AAMUHHUCTPALASA KAYKAHAPCKOI'O TOPOJCKOI'O OKPYTA
HOCTAHOBJUEHMUWE

r. Kaukanap
22.10.2013 1. Ne 1113

O gnecenuu usmenenuil ¢ nocmanoenenue AOMunucmpayuu
Kaukanapckozo zopoockozo okpyza om 11.03.2013 2. Ne 233
«00 ymeepircoenuu AOMUHUCIMPAMUBHO20 PezlaMenma
no npedocmasenenuio Mynuyunanvhou ycayeu <«Ilpeoocmasnenue
uHopmayuu 0 mexKyuieil ycnesaemocmu yuauiecocs, 6e0eHue
INEeKMPOHHO20 OHEBHUKA U IJIEKMPOHHO20 HCYPHAIA YCHEBAEMOCU
MYHUYURATbHOIMU 00PA306AM ENbHBIMU YUPEHCOCHUAMU

B cootBerctBUu ¢ ®enepanpabiM 3akoHOM OT 06.10.2003 r. Ne 131-®3
«O0 o0IKX MPUHIIMIIAX OpTraHU3allMl MECTHOTO caMoympaBieHus B Poccuiickoi
Ddenepanun», OenepanbHbiM 3akoHOM Poccuiickoit deneparun ot 27.07.2010 .
Ne  210-®3 «O6  opraHuzanud  TPENOCTaBICHHUS  TOCYAapCTBEHHBIX
U MYHHUIIMTATBHBIX YCIyr», MOCTaHOBIEHUEM AjmuHucTpanuu KaukaHapckoro
roponackoro okpyra ot 03.02.2010 r. Ne 130 «O mopsinke pa3paboTku
U YTBEPXKIICHUSI aJIMUHUCTPATUBHBIX PETJIAMEHTOB MCIOJHEHUSI MYHHUITUTATBHBIX
byHKIMi (MpeaocTaBieHUsT MYyHHUIMIIAIBHBIX YCIIYT)», PYKOBOJICTBYSCH CTaThEN
31 VYcraBa Kaukanapckoro ropojickoro okpyra, AamuHuctparus Kaukanapckoro
TOPOACKOTO OKpyTa

I[TOCTAHOBJIAET:

1 Buectu B mocraHoBieHue AaMuHucTpauuu — KaukaHapckoro
ropoackoro okpyra oT 11.03.2013 1. Ne 233 «OO6 yTBepKIeHUU
AJIMUHHUCTPATUBHOTO PETJaMeHTa IO MPEJOCTaBICHUIO MYHUIIUIIATLHON yCIyTH
«[IpemoctaBieHue WHGOPMAITMU O TEKYIIEH yCTIEBAEMOCTH YYaIllerocs, BEACHUE
AJIEKTPOHHOTO  JHEBHMKA W DJJEKTPOHHOTO  JKypHaja  yCIEBaeMOCTHU
MYHHITUTIAILHBIMU 00pa30BaTEeIbHBIMU YUPEKACHUIMU CIICTYIONTNE U3MCHCHUS.

1) B mmaBe 5 «/locyneOHbIii (BHECYACOHBIN) MOPAIOK 00XaJOBaHHUS
pemieHuii W JIEUCTBUI (6e3neiicTBUN) opraHa,  IPEIOCTaBJISIONIETO
MYHUITUTIATIBHYIO YCIIYTY, a TakKe MX JOJKHOCTHBIX JIMI» M3JI0KUTH B HOBOU
peIaKInHN:
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«5.1. B cinydae, korja 3asiBUTENIb HE COTJIACE€H C PEHICHUSIMU, MPUHSATHIMU
B MPOIIECCE MPEAOCTABICHNUS MyHUITUTIATHLHOM YCIYTH, OH BIIpaBe 00XKaloBaTh HUX
B JIOCYy/ICOHOM TOpPSIAKE B COOTBETCTBUM C JICMCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepanuu myTeM JAYHOTO YCTHOTO WM MUCHMEHHOTO oOpaIieHus,
€ro HaIpaBJICHUS IO JIEKTPOHHOM MMoUTe, a Takxke yepes [lopra.

5.2. 3asBuUTENb BIpaBe OOpPATUTHCS ISl TONYYCHHUS KOHCYJIbTAllUd WIIH
1o aun JKajgoObl 1Mo aapecaMm W TenedoHaMm, ykazaHHBIM B 11.1.3. HACTOSIIETO
Permamenra.

5.3. XKamob6a momwkHa OBITH paccMoTpeHa B TeueHne 30 qHEl ¢ MOMEHTa ee
MOCTYIUICHUS.

5.4. NleiictBus (Oe3aeiicTBUE) MOKHOCTHBIX JIMII HMPH IMPEAOCTABICHUH
MYHUITUTIATIBHON YCIYyTH MOTYT OBITh OOajdoBaHbl B CYIEOHOM TMOPSIKE
B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickoit denepanum.

JlononmuuTh TnaBy 5 «JlocyneOHbIi (BHECYICOHBIH) MOPSIOK 00KATOBAHHS
pemieHnii W AckcTBuil  (Oe3meHCTBUA)  OpraHa,  IIPEIOCTABJISIOIICTO
MYHULMNAIBHYIO YCIOYTy, a TakKkKe UX [JOJDKHOCTHBIX JIMID» CJIEAYIOUIUM
COZCPKAHUEM:

5.1. Tlopsimok 0OkanoBaHUS PeIICHUM U JcicTBUl (Oe3aeicTBUA) OpraHa,
MPEOCTABIAIONIEIO MYHUUIUNAIBHYIO  YCIAYry, a Takke M[PUHUMAaeMbIX
IpPU HWCMOJHEHUU MYHULHMNAIBHON YCIYIM PEIIeHUH JOJDKHOCTHBIX JIUIl WIIU
MYHULIMOAIBHBIX CIY)KaIlluX, OMpPEJEseTcsl B COOTBETCTBUM C JEHCTBYIOIIUM
3akoHOAaTenbCcTBOM Poccuiickoit denepanum.

5.2. O6GxanoBath HapymieHHe TpeOoBaHMI PermameHTta mpeaocTaBICHUS
MYHUITUTIATIBHON yCIyTH MOXET JH000€ JIMIO, SBIAIOIICECS TOJIydaresieM
MYHULIMTAIBHON YCIYTH. 3a HECOBEPIICHHOJIETHUX JIMI] 00’KaJOBaTh HApYIICHUE
Pernamenrta Mmoryt poxautenu (3aKOHHBIC TMpeacTaBuTend). IIpaBo3aliuTHbIC
OpraHM3allid  MOTYT  MPEJCTABIATh  HHTEPECHl  BBINICYKa3aHHBIX  JIUII
B YCTaHOBJICHHOM  3akoHogareinbcTBOM  P®  mopsaake.  Ilomywarenn
MYHUIUMIIATIBHON YCIyTd MMEIOT MPaBO HAa O0XaJOBaHUE PEIICHUN W AeHCTBUI
(Oe3meiicTBUs) OpraHa, MPEOCTABISIONIEIO MYHHUIUIAIBHYIO YCIYTY, a TaKKe
NPUHUMAEMbIX  MPU  HUCHOJHEHUHW  MYHUIUNAIBHOM  yCIyrd  pelieHui
JOJDKHOCTHBIX JIMI[ WM MYHULMOAIBHBIX CIIYXKAllUX B BBIIIECTOSIIAE OPTraHbI
U B Cy/1e0HOM TOPSIJIKE.

5.3. 3asBuTEIHL MOXKET OOPATUTHCS C KAJTOOOW B TOM UHCIIC B CICAYIOIINX
CIay4dasix:

1) HapylIeHHE CpOKa PETUCTPAIMH 3alpoca 3asBUTENS O MPEIOCTABICHUH
MYHULIUTATBHON YCIIYTH;

2) HapyIICHHE CPOKA IPEIOCTABICHUS MYHUIIUIAIbHOMN YCIYTH;

3) TpeOoBaHue Yy 3asABHUTEIS JOKYMEHTOB, HE MPEAYCMOTPEHHBIX
HOPMATUBHBIMU NpPaBOBbIMU akTaMu Poccuiickon ®denepaunu, HOpMaTUBHBIMU
MPaBOBBIMU aKTaMH CyObeKTOB Poccuiickoit ®enepanuu, MyHULIHUNATbHBIMU
MPABOBBIMU aKTaMU ISl TPEAOCTABICHUS] MyHUIIUITAIIBHOW YCITYTH;

4) oTKa3 B MpUEME JTOKYMEHTOB, NMPEA0CTABICHUE KOTOPBIX MPEIYCMOTPEHO
HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickon denepannu, HOpMaTUBHBIMU
MPaBOBBIMU aKTaMH CyObeKkTOB Poccuiickoit ®enepanuu, MyHULIHUNATbHBIMU
MPABOBBIMM aKTaMU JUIsl IPEAOCTABICHUSI MYHHUIIUIIATILHOW YCIYTH, Y 3aABUTEIS;
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5) oTka3 B NPEIOCTABICHUM MYHHIIMITAJBHOW YCIYTH, €CIIM OCHOBaHUS
OoTKaza He MpeaycMOTpeHbl (¢eAepadbHbIMU 3aKOHAaMU M MPUHATHIMU
B COOTBETCTBHH C HUMU MHBIMA HOPMATHBHBIMU MPABOBBIMHU akTaMu Poccuiickoi
denepanu, HOPMATUBHBIMU TMPABOBHIMU aKTaMu CyOBekToB Poccuiickoit
deneparyiv, MyHUITUTATEHBIMEI MPABOBBIMH aKTaMH,

6) 3aTpeOoBaHHME C 3asBUTEIS MPHU TMPESIAOCTABICHUU MYHHIUTIAILHON
YCIYTH IUIaThl, HE TMPEIyCMOTPEHHOM HOPMATUBHBIMU IPABOBBIMU AaKTaMU
Poccuiickoit ®eneparnvu, HOPMATUBHBIMU TIPAaBOBBIMH aKTaMH CYOBEKTOB
Poccuiickoit ®enepanuu, MyHUIIMIATbHBIMY PABOBBIMU AKTaMHU;

7) oTka3 opraHa, NOPEJOCTABISIONICIO MYHHIUIAIBHYIO  YCIYTY,
JOJDKHOCTHOTO JIMI[a OpraHa, NpeJoCTaBIAIONIEr0 MYHUIMNAIbHYIO YCIYTY,
B MCIIPABJICHUM JOIMYIICHHBIX ONEYaTOK M OUIMOOK B BBIJAHHBIX B pe3yjbTare
NPEJOCTAaBICHUS] MYHULMNAIBHOW YyCIyrd JOKYMEHTax JMOO0 HapylleHue
YCTaHOBJIEHHOI'O CPOKa TaKUX MCIPABICHUU.

5.4. XKanoba nmojgaercs B MUCbMEHHOM (popMe Ha OymMaKHOM HOCHTEIIE,
B DJIGKTPOHHOW (opme B oOpras, MPEeAOCTaBISIONINN MYyHUIUMIAIBHYIO YCIYTY.
KanoObl Ha pelleHUs, MPUHATHIE PYKOBOJIUTEIEM OpraHa, MpeaoCTaBiSIOLIEro
MYHUIIMIIAIEHYIO YCIYTY, MOJAI0TCS B BBIMICCTOSIINI Oprad (MIpH ero HAJIWYHN)
ambo0 B CclOy4yae €ro OTCYTCTBHUSI  pPacCMaTpUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJUTENIEM OpraHa, Mpe0CTaBISIONIEr0 MyHUIIUIIATbHYIO YCIYTY.

5.5. JKamoba moxker ObITh  HampaBjeHa MO  IOYTe,  4Yepe3
MHOTOQYHKIIMOHANBHBIM ~ LEHTP, C  HUCIOJIb30BaHHEM  HMH(POPMaLMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTH ' MHTepHeT", oduimanbHOro caita oprasa,
IIPEAOCTABIIAIOIIETO MYHULUITIAJIBHYIO yCIIyTYy, €IMHOTO noprana
rOCYJapCTBEHHbIX W MYHHULMNAIBHBIX YCIYr JUOO PETHOHAIBHOIO MOpTaia
rOCYy/IapCTBEHHBIX M MYHHUIMNAIbHBIX YCIYT, a TaKXe MOXET OBbITb IpPHUHSITA
IpH JINYHOM TIPUEME 3asABUTEIS.

5.6. XKanoba momkHa coaepKaTh.

1) HauMEHOBaHWE OpraHa, MPEIOCTABISIONIET0 MYHUIIUNAIBHYIO YCIYTY,
JOJKHOCTHOTO JIMIA OpTaHa, MPeJOCTaBISAIONIEr0 MyHULUIIAIbHYIO YCIyTy, JIN00
MYHUIIUTIAILHOTO CHIy)Kalero, pemeHus u jaeictBus (Oe3neiicTBre) KOTOPBIX
00XKaTyIOTCS;

2) davunmro, ums, ordectBo (TMOCIETHEE - TPU HAJTMYWHU), CBEICHUS
0 MECTe JKHUTEIbCTBA 3asBUTENS - (U3MUECKOro JiMia JuO0 HaMMEHOBAHUE,
CBEJICHUS O MECTE HaXOXACHUS 3asBUTEIIA - IOPUIUUYECKOTO JIMLIA, a TAKKE HOMEP
(momepa) koHTakTHOTO TenedoHa, anapec (ampeca) SIEKTPOHHOM  TOYTHI
(mpu HaNMMYWM) U TIOYTOBBIM agpec, MO KOTOPBIM JIOJDKEH OBITh HAIPABJICH OTBET
3asIBUTEIIO;

3) cBeneHus 00 OO0XKAIyeMBIX PCEIICHUAX W JeHCTBUAX (Oe31eHCTBHM)
OpraHa, NpeJOCTaBIIOIIET0 MYHUUMIIAIBHYIO YCIyry, JIOJDKHOCTHOIO JMIA
opraHa, MpeJOCTaBJISIONIEr0 MYHUIUIAIBHYIO YCIYTy, JMOO MYHUIMIAIBLHOTO
CITYXallero;

4) noBOIbI, HA OCHOBAaHWUU KOTOPBIX 3asBUTEIIb HE COIIACEH C PEUICHHEM
U JneiictBueM (Oe3melicTBHEM) OpraHa, MPEJIOCTABISIONICTO MYHHUIUITATbHYO
yCIIyTY, JAOKHOCTHOTO JIMIIA OpraHa, MNpPeJOCTaBISIOMEr0 MYHULIUITAIBHYIO
yciayry, Jnb0 MYHHMIMIAIBHOTO  CIyXallero. 3asBUTEIEM MOTYT OBITh
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NPEJCTaBICHBl  JOKYMEHTHI (P  HAIM4YUH), TOJATBEPXKIAIONIUEC  JTOBOJIBI
3asiBUTENIA, TUOO UX KOMUHU.

5.7. Kano0a, moctynuBIIas B OpraH, NpeAOCTABISIIOUUNA MyHUIUIIAIbHYIO
yCIyTy, TOMJIEKHUT PACCMOTPEHUIO JOHDKHOCTHBIM  JIMLOM, HaJEJICHHBIM
MOJIHOMOYMSIMU IO PAaCCMOTPEHUIO Kano0, B TEUEHUE MATHAAUATA paboyux JHEN
CO JHS €€ perucrpauuu, a B ciaydae oOOKajloBaHMS OTKa3za OpraHa,
MPENOCTABIAIONIET0 MYHUUHUIIAIBHYIO YCIYTy, JIOJKHOCTHOTO JIMIIA OpraHa,
IIPEAOCTABIIAIOIIETO MYHULIUIIAIBHYIO YCIYTY, B IPUEME JOKYMEHTOB Yy 3asBUTEIIS
an00 B UCHpPaBICHUU JOMYIIEHHBIX OINEYaTOK M OIIMOOK WM B clydyae
00KaJloBaHHs HApYyLICHHUsS YCTAHOBJIEHHOIO CpOKa TaKUX MCIpPABICHUH -
B TEUYEHHE MATH paboumx AHEH co AHS ee peructpauuu. Ciydan, Ipu KOTOPBIX
CPOK pacCMOTpPEHHs >Kajlo0bl MOXET OBbITh COKpalleH, YCTaHaBIUBAIOTCSA
[IpaButenscTBOM Pocculickoit @enepanuu.

5.8. Tlo pesynpTaTaM paccCMOTPEHHs KaJlIOOBl OpraH, MPEAOCTABIISIIOIIUI
MYHUIUIIATIBHYIO YCIYTY, IPUHUMAET OJHO U3 CIEIYIOUUX PELICHUN:

1) ynmomieTBOpsieT kaioOy, B TOM 4ucie B (HopMe OTMEHBI MPHUHSITOTO
peuieHus,  UCHOpaBIEHUA  JIONYIIEHHBIX  OpPraHoM,  MPeIOoCTaBISIOIIUM
MYHUILIMIIAJIBHYIO YCJIYTy, OINEYaTOK M OIIMOOK B BBUIAHHBIX B pe3yjibTare
NPEAOCTABICHUS] MYHUIIMNAIBHOM YCIyrd JOKYMEHTaxX, BO3BpaTa 3asiBUTEIIO
JEHEXKHBIX CpPEJICTB, B3UMaHUE KOTOPBIX HE IPEIyCMOTPEHO HOPMATUBHBIMU
npaBoBbIMM akTamu Poccuiickoit dDenepanuy, HOPMAaTHUBHBIMU IIPABOBBIMU
aktaMu CcyOBekToB Poccuiickoit ®denepanuu, MYHHUIIMTATHHBIMH ITPABOBBIMU
aKTaMH, a TaK’Ke B UHBIX (opmax;

2) OTKa3bIBACT B yIOBJIETBOPEHUH JKATOObI.

5.9. He mnozmHee nHsA, CIAEAYIOUIETO 3a JHEM TMPUHATHS PEIICHHUS,
YKa3aHHOTO B 1.8, 3asBUTENIO B MUCBMEHHON (pOpME U MO KEJIaHUIO 3asiBUTEIS
B JJIEKTPOHHON (hopMe HampaBiigeTcsi MOTUBHPOBAHHBIA OTBET O pe3ysbTaTax
PaCCMOTpPEHHUS KATOOBI.».

2. Ony06nuKoBaTh HACTOsIIIEE IMOCTAaHOBIEHHUE B razere «KaukaHapckoe
BpeMs» U OOHapoAoBaTh Ha oduuuasbHOM caiTe KaukaHapckoro ropojackoro
oKpyra B cetu «1HTepHET.

['maBa ropoackoro okpyra C.M. Haboxkux
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