AIMHHHCTPAIIAST KAYKAHAPCKOTI'O TOPOJCKOI'O OKPYTA
IIOCTAHOBJEHMUME

29.03.2019 Ne 316

r. Kaukanap

O eneceHuu U3MeHEHUIl 6 OMOeNIbHbIE NPABOBLIE AKMbI AOMUHUCMPAUUU
Kauxanapckozo 20poockozo okpyza

B coorBerctBuu ¢ IlocranoBnennem AnmuHucTpauuu Kaukanapckoro
ropogckoro okpyra ot 04.02.2019 Ne 94 «O6 ytBepxkzaeHuu IlonoxxeHus 00
0COOEHHOCTSAX TIOJAaYM M PACCMOTPEHHUs] Xajlo0 Ha pelIeHus U JeHCTBHUS
(Ge3meiicTBHE) OPraHOB MECTHOrO camoylpasieHus KaukaHapcKoro ropoickoro
OKpyra, MHpPeIOCTAaBISIOIMX MYHUUMIAJBLHBIE YCIYTd, MX IOJDKHOCTHBIX JIHIL,
MYHHIUITATBHBIX CITy’KalllMX OpPraHOB MECTHOIO caMoyIpasienus Kaukanapckoro
TOPOJICKOTO OKpyTa, MPeJOCTaBISIOINX MyHHLHUIIAIbHBIE YCIYIH, a TaKKe Ha
pelIeHHs u JjeicrBus  (Oe3meiicTBUe) MHOTO(YHKIMOHAJIBHOIO  ILIEHTPa
IIPeNOCTaBIIEHUS TOCYIapPCTBEHHBIX U MyHHUIIUIAIBHBIX YCIYT M €r0 pabOTHUKOBY,
PYKOBOJCTBYsICh YcTaBoM KaukaHapckoro ropojickoro okpyra, AJMHHHCTPALUSL
Kagykanapckoro ropofickoro okpyra

[TOCTAHOBJISIET:

1. Buectn u3MeHeHHMss B AJMHHHUCTPATUBHBIM pErilaMeHT IpeJIoCTaBICHHS
MYHUIUITATbHOW yciayrn «lIpu3HaHue MOJOABIX CeMeH HyXIalolUMMHUCS B
YIIydIIeHUH JKUIHIHBIX YCIOBHHM Ha Teppuropuu KaukaHapcKOro rOpPOACKOrO
OKpyra», YTBEp)KICHHBIH IIOCTAHOBJEHHEM aAMUHMCTpanuu KaukaHapcKoro
ropozuckoro okpyra ot 10.04.2014 Ne 463, AnMHUHMCTPaTUBHEIM perjaMeHT
TPeIOCTABICHUSI MyHULMNAIBHONW yciyrun «lIpuBaTtu3anus JKMJIOTO IOMEIIEHHS
MYyHHUIMIAIBHOrO JKHJMIMHOro  Qonma» Ha Tteppuropun Kaukanapckoro
FOPOJICKOTO  OKpyra, YTBEpKICHHBI  IOCTAaHOBJIEHHMEM  aAJMHHHUCTPAlUH
Kaukanapckoro ropojckoro okpyra ot 10.04.2014 Ne 465, AZMUHMCTPaTUBHBIHI
pEerjiaMeHT TIpeJOCTaBIeHHss MyHHUUNaipHoH ycimyru «lIpuem 3asBienui,
JIOKYMEHTOB, a TalOKe ITOCTAaHOBKA IPaX[aH Ha yyeT B KaueCTBe HY)KIalOlUXCs B
JKUIBIX ~ TOMEIIEHUSX», YTBEPKICHHBIM IIOCTAHOBICHHEM aIMMHHUCTPALUU
Kaukanapckoro ropojckoro okpyra ot 10.04.2014 Ne 464, usnoxus I'maBy 5
AJIMMHUCTPATHBHBIX PETJIAMEHTOB B HOBOW pelaKIIMHU:

I'nasa 5 Hdocyoebnuiit (6necyO0eOHblil) NOPAOOK 00CANO6AHUA peUIeHUN U
oelicmeuit  (Oezdelicmeusn) o0peaHa, NpPedOCMAGNAIOULE0 MYHUUUNAIbHYIO
yeayey, ezo0 OO0JIHCHOCHMHLIX JUY U MYHUUWURQILHLIX CAYICAULUX, @ MAKdice

Tasorpadis 00O «Cranip, &. Kevenaseap, y1.Caeprurona, T
Tea, §-900-21-618-91. MIHH 6615000246, Jakas 119 o1 11.02.2019. 1. 1000 sk,
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peuwtenuit u oeiicmeuii (6eszoeiicmeusn) M®I], pabomnuxkoe MDIL]

Oco0eHHoCTH MOJAYH W paccMOTpeHHMsi kajqo0 Ha  opras,
NpeAoCTABASIONIHI MYHUIIUTIAIBHYIO YCJIYTY

22. 3asiBUTENb MOXET 00paTUTHCS C KaoOOH Ha OpraH, MPeI0CTABIISIOIINN
MYHHLHNAIBHYIO YCIYTY, B TOM YHCJE B CIEAYIOIIUX CIIydasx:

1) HapylieHue CpoKa perucTpalyii 3ampoca 3asBUTEINS O MPeJIOCTaBICHUH
MYHHUIUITQAIBHOW YCIIYTH;

2) HapylIeHUEe CPOKA NPEIOCTABICHHS MyHUIMITAIIEHOMN YCIIyTH;

3) TpeboBaHuE MPEACTABICHHUS 3asBUTENIEM TOKYMEHTOB MM MH(pOpMAIUK
T100 OCYIECTBIECHUs ACHCTBUM, MPEIOCTaBICHUE WIIM OCYLIECTBICHHE KOTOPBIX
He IPelyCMOTPEHO HOPMAaTUBHBIMU IPaBOBBIMU akTamu Poccuiickoit @enepanmu,
HOPMaTHUBHBIMH IIPaBOBBIMU akTaMu CBepAJIOBCKON 00JaCTH, MyHUIUIIAIbHBIMU
HOPMAaTHBHBIMHM IIPaBOBBIMU akTamu KaukaHapcKoro ropoJicKoro OKpyra st
IPEIOCTaBJICHUS] MyHULUIIAIBHON YCIIyTH;

4) oTkaz B IIpUeMe Yy 3asgBUTENSl JIOKYMEHTOB, IpPEJCTaBlIeHHE KOTOPBIX
[peyCMOTPEHO HOPMAaTHUBHBIMU IpaBOBBIMH akramu Pocculickoii Penepanum,
HOPMAaTUBHBIMM NPaBOBBIMU akTaMu CBEpJIOBCKON 00JIaCTH, MyHHIIMITIATbHBIMH
HOPMAaTHUBHBIMM IIPaBOBBIMM akTamMu KaukaHapcKoro ropoJcKoro Okpyra Jyis
NPEeIOCTaBICHUS] MyHULUIIAIIBHON YCIIyTH;

5) oTka3 B IPEJOCTaBICHHUH MYHHUIMIIAIBHON YCIYTH, €CJIM OCHOBAHMS
OTKa3a He IIpelyCMOTpeHbl (enepaJbHbIMH  3aKOHAMH W IPUHITBIMA B
COOTBETCTBUU C HMUMHU HWHBIMH HOPMAaTUBHBIMU IIPABOBBIMHU akTamu Poccuiickoi
Qenepanuy, 3aKOHAaMH H HUHBIMM  HOPMATHBHBIMH  IIPABOBBIMH  aKTaMH
CBepm1oBCKOH 00JaCTH, MyHULUIIAIBHBIMA HOPMATHBHBIMU IIPaBOBBIMU aKTaMHU
Kaukanapckoro ropoickoro okpyra;

6) 3arpeboBaHMe C 3asBUTENsI HIOPHU IPEAOCTABICHUA MYHHULIMUIIAIBLHON
YCIYyTd TIUIAThl, HE IPeJyCMOTPEHHOW HOPMATHUBHBIMH IIPABOBBIMH aKTaMHU
Poccuiickoii Penepaniii, HOPMATHBHBIMHU IPaBOBBIMM akTamMu CBEpATOBCKOH
00J1aCcTH, MyHHUIIMITAJIbHBIMA ‘HOPMaTUBHBIMH IIPaBOBBIMU akTaMu KaukaHapcKOro
TOpPOJICKOT0 OKpYTa;

7) oTka3z opraHa, IPEAOCTaBISIIOLIEIO0 MYHHIUIAIBHYIO YCIyry, €ro
JIOJDKHOCTHOTO JIMIIa B HCIPABJICHUU JIOMYIIEHHBIX YKa3aHHBIM OpPraHOM, €ro
JOJUKHOCTHBIM ~ JIMIIOM OIEYaTOK W OIMUOOK B BBUJIAHHBIX B pe3yJlibTare
NPEJIOCTaBJICHUS] MYHULMIAIBHON yCIyrH JIOKYMEHTax Ji0O HapylleHue
YCTaHOBJIEHHOT'O CPOKA TaKUX UCIPABIICHUH;

8) HapylleHue cpoka WM IOpsiKa BbIIaYd JOKYMEHTOB IO pe3ysibTaTaM
IIPEOCTABIICHUS] MyHULIUIIAIILHON yCIIyTH;

9) mnpuOCTaHOBJICHHE INPEIOCTABICHUS MYHHUIMIAIBHONW YCIyI'H, €CIU
OCHOBaHMsI MPUOCTAHOBJICHUS ‘HE TPEAYCMOTPEeHB! (eepalbHbIMA 3aKOHAMHU U
MIPUHSITEIMU B COOTBETCTBHUHU C HUMU MHBIMH HOPMATHUBHBIMH IIPABOBBIMH aKTaMHU
Pocculickoit @enepanuu, 3akOHaMUA U UHBIMUA HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU
CaepaioBckoi 00sacTu, MyHUIUITAILHBIMA HOPMATUBHBIMU [IPABOBBIMH aKTaMHU
KaukaHnapckoro ropoJickoro oOKpyra;

10) TpeGoBanue y 3asBUTENS MPU NMPEJIOCTaBICHUNA MYHHUIUIIAJILHONU YCIyTH
JIOKYMEHTOB WJIM UH(OPMAIIUU, OTCYTCTBUE U (MIJIM) HEAOCTOBEPHOCTh KOTOPBIX HE
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YKa3BIBAIKCH [IPU [IEPBOHAYAIILHOM OTKa3e B IIpHeMe JJOKYMEHTOB, HEOOXOAUMBIX
JUIs  TPEJOCTaBICHUS MYHULMIAIBHOM yCIyrd, Ju0O0 B NPENOCTaBICHUU
MYHHITUITAIBHON YCIIyTH, 32 UCKJIIOYEHHEM CIIEAYIOIIUX CIIy4YaeB:

-M3MEHEeHHe TpeOOBaHWM HOpPMATHBHBIX IIPABOBBIX AaKTOB, KacalOIMXCs
NpEeOCTaBIeHNs MYHUUUIAJIBHOW YCIyrH, II0Cje IIepBOHAYAILHOM IOAa4yH
3asIBJICHUS O MPEJIOCTABICHUN MYyHUIUIIAIBHON YCIIyTH;

- Hajgu4he OLIMOOK B 3asIBJICHUM O IPEOCTaBICHUM MYHULHUIAIBHON
YCIYTH M JIOKYMEHTaX, MOJaHHBIX 3asiBUTENIEM I10Cie IIepBOHAYaIbHOIO OTKas3a B
npueMe JOKYMEHTOB, HEOOXOAMMBIX JUIsl NPEJOCTaBIEHUS MYyHHULHUIIAIBHOM
yCIyrd, Ju00 B IPEJOCTaBICHUM MYHHMLMNAIBHON YCIYrd U HE BKIIOYEHHBIX B
NIpeJICTaBJICHHBIM paHee KOMILIEKT JOKYMEHTOB;

- MCTEUEHHE CpOKa JICHCTBUS JOKYMEHTOB WJIM HU3MEHEeHUue UH(OpMaluu
1ocjie MEePBOHAYAILHOTO OTKa3a B IIpUeMe JIOKYMEHTOB, HEOOXOAMMBIX IS
NPEJOCTABICHUs] ~ MYHHIMIAJIBHOH  yciayrd, JHOO B IIPEJOCTaBICHHUU
MYHULMIIAJIEHOMN YCIIYTH;

- BBIABJIEHHE JIOKYMEHTAJIBHO MOJTBEPXKICHHOrO (akTa (IIpU3HAKOB)
OomKOO0YHOI0 MM IIPOTHBOIIPABHOTO JAelcTBUsl (Oe3/1efCcTBUS) TOJKHOCTHOIO
JIMIIa OpraHa, MPeOCTAaBISIIONIEr0 MYHUIUNAIBHYIO YCIYry, MYHHUIUIIaIBHOIO
ciykariero, paboTHHKa MHOTO()YHKIMOHAIBHOIO LIEHTpa IPH II€pBOHAYaIbLHOM
OTKa3e B IIpHeMe JIOKYMEHTOB, HEOOXOAMMBIX JUId  IIPEJOCTaBJICHUSI
MYHHUIMIAIBHON yCIyrd, Jub0 B IpPEeAOCTaBICHUM MyHHUUMIIAILHOH yciayrd. B
JAHHOM CJyyae B IIMCBMEHHOM BHJE 3a IOANKCBHIO PYKOBOJUTENS OpraHa,
IIPeI0CTaBIISIFOLIErO MYHUIUIAIBHYIO yCIIyTY, PYKOBOJUTEIS
MHOrOQYHKIMOHAJIBHOIO IEHTpa IpU MEpBOHAYAJILHOM OTKase B IIpUEME
JIOKYMEHTOB, HEOOXOIMMBIX Ul NPENOCTABIEHHWsS MyHUIMIAILHOW YCIYTH,
3asgBUTENb YBEIOMIIsIETCSl 00 yKa3aHHOM (hakTe, a TaKKe NPUHOCATCS M3BHHEHUS
3a JIOCTaBJICHHBIE HEYJ00CTBa.

23. JKanoba Ha opraH, NpeAOCTaBISIOIUNA MYHALIMIIAILHYIO YCIYTy, MOXET
OBITH HANpaBjieHa JUII PAacCMOTpPEeHHs B Oprad, IpedocTaBsiomud 4
MYHUIMIAIBHYIO YCIYyTy, B MHCEMEHHOH (opme Ha OyMakHOM HOCHTENE, B TOM
Yyclie NIPY JIMYHOM IIPUEME’ 3asBHUTENs, B JIEKTPOHHOH (opMe, Mo MoYTe WM
Yyepe3 MHOTO()YHKIIMOHAJIBHBIHA LIEHTP.

Xanoba Ha oprad, NpeIoCTaBIISIIONIMM MYyHHIUIIAIBHYIO YCIYTy, TaKxke
MOKeT ObITh Mojana Ha ums [masel Kaukanapckoro ropoJickoro okpyra Jimbo Ha
UM PYKOBOJHUTEIS opraia  IMpeJOoCTaBJIAIONIETO COOTBETCTBYIOIIYIO
MYHHUIMIAIBHYIO YCIYTy, B MUCbMEHHOH (opme Ha OyMaXHOM HOCHUTEJNE, B TOM
Yuclie NPU JMYHOM IIpUEMe 3asBHUTENs, B JJIEKTPOHHOH (opMme, 0 I0YTe HIIH
Yyepe3 MHOTrO(yHKIIMOHAJIBHBIM LIEHTP.

24. TlpueM >xanob Ha opras, NpeJOCTaBIAIONIMA MyHULIUIIAIBHYIO YCIYTY,
OCYIIECTBISIETCS. OpraHaMM, IPeNOCTaBIIOIUMMA MYHHUIHUIIAIBHEIE YCIYTH, B
UCbMEeHHOM (opme Ha OyMaKHOM HOCUTENIE II0 MECTY IpPEeAOCTaBICHHUS
MyHHIIUIIANBHOM ycinyrd. Bpems npuema »kano6 Ha oprai, NpeRoCTaBIISIOLIHUMI
MYHULUIAIBHYIO YCIYry, IOJDKHO COBIAZaTh CO BPEMEHEM IIPEIOCTaBJICHUS
MYHHUIMIAJIBHBIX YCIYT TAKUM OPraHOM.

25. Tlpuem >xano0 Ha oprad, IPeJOCTABISIONIMA MyHHLIUIIAIBHYIO YCIYTY,
MHOIO(QYHKIIMOHAIBHBIM IIEHTPOM B MUCEMEHHOH (opMe Ha OyMa)KHOM HOCHUTEIIE
OCYIIECTBJIAETCS B IIOOOM MHOTO(YHKIIMOHATIFHOM IIeHTpe. Bpemst mpuema xainod
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Ha OpraH, NPeJIOCTaBISIONHA MyHHIUIAIbHYIO YCIYTY, MHOTO(YHKIIHOHAIbLHEIM
LEHTPOM JO/DKHO COBIAgaTh CO BpeMeHeM pPaboThl MHOro(yHKIMOHAIBHOIO
LEHTpA.

MHOroyHKIIMOHAJIBHBIA I[EHTP MpPU IOCTYIUIGHHH >KaJoObl Ha Opra,
TpeOCTABISIIOIINI MyHHIIMIAIBHYIO YCIIyTy, 0OecIeYrBaeT nepeiady yKa3aHHOM
KaJ00bl B YIIOJHOMOYECHHBIM Ha €€ pacCMOTpPEHHE Opral, IpeloCTaBIISIOLIMM
MYHUIUIAIBHYIO yCIyry, Ha OyMa)XHOM HOCHTEIIE WJIM B DJIEKTPOHHOM BHJIE B
MOpSIIKE,  YCTAHOBJICHHOM  COIVIAILIEHHEM O  B3aUMOJEHCTBUM  MEXIY
MHOTO(QYHKIHOHATHHBIM LIEHTPOM U yKa3zaHHBIM opraHoM. [Ipu 3ToM cpok Takoi
mepeadyd He MOXKET OBITh IO3J(Hee Cclexylollero pabodero JAHS €O JHSA
MOCTYIUICHUS KanoObl Ha OpraH, MPeAOoCTABISIIOIIMNA MYyHHUIMIAILHYIO YCIYrYy.
Cpok paccMOTpeHHs! kKajoObl Ha OpraH, INPeAOCTaBIISIOIUN MYyHHIUIIAILHYIO
yCIIyry, HampaBJIeHHOH dYepe3 MHOIO(YHKIMOHANBHBIA LIEHTDP, MCYMCIAETCS CO
JIHSI PETUCTPAlMU YKa3aHHOW KajloObl B YIIOJIHOMOYEHHOM Ha €€ PacCMOTpEHHE
oprase, MpeA0CTaBIISIONIEM MyHHULUIIAIbHYIO YCIIYTY.

26. B cinyyae rmomayu OkajgoObl Ha  Oprad, IpeJOCTaBIISIOLIMM
MYHHLUIAIBHYIO YCIyry, TIpU JHUYHOM IIpHEME 3asBUTENb IIPEJCTaBJIsIeT
JOKYMEHT,  yJOCTOBEPSIONIIMH  €ro  JIMYHOCTB, B  COOTBETCTBHH  C
3aKoHoHarenbecTBoM Poccuiickoit ®enepanuu. B ciyuae ecnu xanoba Ha opra,
IPEIOCTABISIOMNN MYyHULUIIAIBHYIO YCIyTy, IIOJAETCs 4Yepe3 IMPeJCTaBUTENs
3asgBUTENIS, TAKXKe PEJCTABISIETCS] JOKYMEHT, [TOATBEPKAAIOIIHI TOJHOMOYHS Ha
OCYIIIECTBJICHHE JCUCTBMH OT HMEHH 3asBuTeNs. B KadecTtBe JOKyMEHTa,
IOATBEPIKAAIONIETO IIOJIHOMOYMSI Ha OCYLIECTBJIEHHE JEHCTBHM OT HMMEHH
3asIBUTEJISI, MOYKET OBITh IIPE/ICTABIIEHA:

1) odopmiieHHasT B COOTBETCTBHU C 3aKOHOJATENLCTBOM Poccuiickoit
Denepanuu 10BepeHHOCTD (JUist GU3MIECKUX U IOPUIMYECKUX JIULL);

2) KOmnMsl pelleHHs] O Ha3HaueHWH Wi o0 u3bpaHuM MO0 IpHKasa o
Ha3sHaYeHUH (PU3MYECKOro JIUIa Ha JOJDKHOCTD, B COOTBETCTBHH C KOTOPBIM TaKOe
Qu3nyeckoe JHUIO O0OJaJaeT NpaBOM JEHCTBOBATH OT HMEHH 3asgBuTeNs 0e3
JIOBEpEHHOCTH.

27. B onexkrponHoii: ¢opme xamoba Ha opras, MIpeIOCTABIISIOIIHH
MYHHIMITIATBHYIO YCIIYTYy, MOYKET OBITh I10/1aHa 3asIBUTEJIEM IT0CPE/ICTBOM:!

1) oduumansHOro caiita opraHa, INpeJOCTABISIONIEr0 MYHHIUIIATBHYIO
yciIyry B MH(OPMaLMOHHO-TEIEKOMMYHHKAIMOHHON cetn «MHuTepHer (maiee -
ceTh «MHTEpHETY);

2) (enepaibHON TOCYAapCTBEHHOH HMH(OPMALMOHHON CHCTEMbI «ENMHBIHA
TIOpPTaJl TOCYJaPCTBEHHBIX M MYHHIMIANBHEIX yeIyT (Gynkiui)» (nanee - ExqunbIil
ropran);

3) moprana (emepanbHON TOCYAapCTBEHHOM HMH(MOPMAIIMOHHOM CHUCTEMBI
(https://do.gosuslugi.ru/), obecrieunBaroeh npoliecc nocyne0HOro
(BHecynebHoro)  o0)kajoBaHHs — pemeHHit M jedcrsuii  (Oe3meicTBHA),
COBEPILIEHHBIX MPHU TPETOCTABICHUN IOCY1aPCTBEHHBIX U MYHUUUIIAIBHBIX YCIyT
OpraHamH, MpeJI0CTABISIIOIUME IOCYJAPCTBEHHbBIE ¥ MyHHUIIMIIAIIBHBIC YCIYTH, UX
JIOJDKHOCTHBIMH JIMIIAMHU, T'OCYJIapCTBEHHBIMM M MYHULUIIAIBHBIMHE CIIYXKaIlMMHU
(nanee - nHOPMALHOHHAS CHCTEMA J0CY1e0HOro 00KaIoBaHus);

4) cetu «MHTEpHETY. ;

[Ipu mojadye xago0bl Ha OpraH, INPEAOCTaBIISAIOLINK MYHHIHIIAIBHYIO



5 -

yCIIYTy, B 3JIEKTPOHHOM (popMe JOKYMEHTBI, yKa3aHHbIE B 4aCTH BTOPOH IyHKTa 9
ITonoxenus: 06 0COOEHHOCTSIX MMOJAYM M PAaCCMOTPEHUs Kajlo0 Ha pelleHHs U
neiicteus (Oe3meiicTBHE) OpraHOB MECTHOIO camoyIlpaBieHHs KaukaHapckoro
TOPOZICKOTO  OKpyra, HpEeACTABISIIOIMX  MYHUUMIIAJBHBIE  YCIYI'H,  HX
JO/DKHOCTHBIX  JIML, MYHHUIMIIAJBHBIX  CIy)KalllUX, OpPraHOB  MECTHOIO
camoympaienus KaykaHapcKoro TIOpOACKOrO OKpyra IpeJoCTaBJIsSIOIIUX
MyHULUNANBHBIE YCIYTd, a Takke Ha pelleHHss u peifctBus (OesneiicTaue)
MHOrOQYHKIIMOHATBPHOTO ~ I[IEHTpa  I[pPEJOCTaBIEHUS]  IOCYJapCTBEHHBIX U
MYHHLUIIATBHBIX YCIYT U ero paboTHUKOB (nanee no Tekcty — [lonoxenue) MoryT
ObITh TpeAcTaBleHBl B (OpMe JIIEKTPOHHBIX JIOKYMEHTOB, IIOANHUCAHHBIX
9JIEKTPOHHOM IMOAMMCHIO, BHJ KOTOPOH IpeayCMOTPEH 3aKOHOHATEIbCTBOM
Poccuiickoit ®denepauuu, Npd 3TOM JOKYMEHT, YIOCTOBEPSIOIIMH JIMYHOCTH
3asiBUTEJIs, HE TpeOyeTcsl.

28. Xamoba Ha oprad, NOPeJOCTABISIIONIME MYHHIUIAIBHYIO YCIYTY,
JIOJDKHA COJIePIKaTh:

1) HauMeHOBaHUE OpraHa, INPeJOCTABJISAIONIEr0 MYHHIMIAILHYIO YCIYTY,
bamunmio, WMs, OTYeCcTBO (NpH HAIM4YUH) JOJDKHOCTHOIO JIMIA Oprasa,
NPENOCTABNISAIONIEr0  MYHHIMITANBHYIO  YCIyry, JiMOO  MyHHIHMIIAIBHOIO
CITy’Kalllero, pelienus u aerctus (6e3aeiicTBre) KOTOPEIX 00XKalyIOTCs;

2) GaMuIIHIO, UMSI, OTYECTBO (TIPU HAJIMUUH), CBEJICHUS O MECTE XKUTEIHCTBA
3agBuTensT - (U3MYecKoro Jdia MO0 HaMMEHOBAaHME, CBEIEHHS O MeCTe
HAXOXICHUsS 3asBHUTENS - IOPHAMYECKOro JIKIA, a Takke HoMmep (HoMmepa)
KOHTakTHOro Tenedona, aapec (ajgpeca) dJEKTPOHHOM MOYTH! (NIPU HATMYHH) U
TIOYTOBBIA afpec, Mo KOTOPHIM JOJDKeH OBITh HArpaBieH OTBET 3asBHTENO (3a
UCKIIIOUEHHEM CJIydaeB, KOrjia jxanoba HapaBIseTcs CIIoCOOOM, YKa3aHHBIM B
noanynkTe 3 yactu nepsoi mynkra 10 ITonoxenus);

3) cBenenuss o6 obKamyeMbplX pelieHusx u aedctsusix (OeszneiicTBun)
opraHa, TPeIOCTABISIONIEr0 MyHHIMIIAILHYIO YCIIYry, IOJDKHOCTHOTO JIMLA
opraHa, NpeIOCTAaBISIIONIEr0 MYHHIMIATEHYIO YCIyry, JHOO MYyHHIHIIAIHHOTO
CIIy>Kallero;

4) nOBOIBI, HA OCHOBAHWHM KOTOPBIX 3asBUTENb HE COIJIACEH C PEHICHUEM H
neicteuem  (Oe3neiicTBMEM) oOpraHa, IpeJOCTABISIONIEr0 MYHHUIMIIAIBHYIO
yCIYTy, JOJDKHOCTHOTO JIMIA OpraHa, IpeIOoCTaBJIAIONIEro MyHHIHUIAIBHYIO
yciyry, nub0 MyHHIMIANBHOTO — ClyXamero. 3asBHUTENIEM MOryT ObITh
NpeICTaBIeHbl JOKYMEHTH! (IIPY HAIUYMH), OATBEPIKIAIOIIE JIOBOJIBI 3asIBUTEIIS,
00 UX KOIIHU. :

29. Opransl, PeIOCTABISIONINE MyHHIIUITATBHbIE YCIIyTH, 00€CIeYMBaIOT:

1) ocnamenue MecT IpHema Kajno0 Ha Oprad, IPeJOCTABIAIOLIUM
MYHUIMITAIBHYIO YCIIYTY;

2) unOpMUPOBAHHE 3asBUTENCH O TMOpsAAKE O0XKAIOBaHUS DEIICHHH U
nelicTBuii (6e31eHCTBHsI) OpraHoB, MPEJOCTABIISIONMX MYHUIUIAIbHEIE YCIYTH,
UX JOJDKHOCTHBIX JIMI], MyHHIIMIIQJBHBIX CIIyXKallUX, IIOCPEICTBOM pa3sMEIICHHUS
HHQOpPMAIIUKM Ha CTEHJaX B MECTax INPEJOCTaBIECHUs] MyHHUIMITAILHBIX YCIyT, Ha
cBoeM o(HUIHaIbHOM caiite B ceTd «MHTepHeT», Ha Equnom noprane;

3) KOHCYJITHPOBaHHE 3asBUTENEH O MOpsJKe 00)KaloBaHUs DPEIICHUH H
neiicTeuii (0e31efCTBHsI) OPraHoB, MPEJOCTABIAIOIMX MYHHUIUIIANBHBIE YCIYTH,
UX JIOJDKHOCTHBIX JIMI, MyHUIIUIIAJIBHBIX CIYXalluX, B TOM YUCIe 0 TesnedoHy,



DIIEKTPOHHOM MOUTe, IPH JIMYHOM IIPHEME;

4) 3aKIIOYeHHE COMNIALICHWH ¢ MHOrOQYHKUMOHAIBHBIM LEHTPOM O
B3aMMOJIEHICTBHM B 4YacTH IIp¥eMa jkajo0 Ha OpraH, MpeaoCTaBIsIOLIMMI
MYHUIUIAIBHYIO YCIYry, U BbIIA4M 3asBUTEJISIM PE3yJbTaTOB PAacCMOTPEHHUS
yKa3aHHBIX 5Kaj00.

30. JlomkHOCTHBIE Jla W (Wid) paOOTHUKH OpraHa, IpeIoCTaBIISIOIIEro
MYHHIUIIATBHYIO YCIYTy, 00eCIeYrBaroT:

1) npuem u paccMoTpeHHe kano0 Ha OpraH, IpPeJOCTABISIONINN
MyHHLMIAILHYIO YCIYTY, B COOTBETCTBUH ¢ TpebosanusMu [Tonoxenus;

2) HampasieHHe >kajo0 Ha opraH, MNPEIOCTABIIIOUME MYyHHUIUNAIBHYIO
YCIIYTY, a TakyKe ajio0 Ha MHOrO(YHKIMOHANBHBIN LEHTP B YIIOJIHOMOYCHHBIN Ha
MX pacCMOTpEHHE OpraH, MPEAOCTABIMIONMH MyHHUMNANIbHYIO ycuyry, I'nase
KaykaHapcKOro  IOPOJACKOr0  OKpyra, B MHOIO(QYHKIHMOHAIBHBIA  LEHTP,
YUpEIUTENTI0 MHOTO(QYHKIMOHAIBHOTO LEHTPAa B COOTBETCTBHH C IyHKTOM 27
ITonoxenus;

3) pasmernenue WHGOpPMAIUU O XKajgobax Ha OpraH, MpeJOCTaBIIIONIH
MYHHIUIAIBHYIO YCIYTy, B COOTBETCTBYIONIEM peecTpe Kanod HHPpOpMalHOHHOMI
CHCTEMBI JIoCyHeOHOro 00KalioBaHHs B COOTBETCTBUM ¢ IlocTaHoBIeHHEM
IIpaButensctsa Poccuiickoit @exeparun ot 20 HosGpst 2012 roma Ne 1198 «O
deepanbHOil roCyIapcTBeHHON HMH(OPMAIMOHHON cucTeMe, obecIedrBalomeH
mporiecc  ocyie6Horo (BHecyaeGHOro) 06’KajoBaHMs peLICHUil H JeHCTBHUH
(Ge3nmelicTBHs), COBEpIICHHBIX IPH MPEJOCTaBICHUH TOCYNAapCTBEHHBIX U
MYHHIUTIATBHBIX YCIIyD (Jlaliee - perdOHANLHBIH PeecTp kKaio0).

31. B ciyyae eciM B OTHOLICHWM IIOCTYNHBINEH >KaloObl Ha Opras,
TIPeOCTABISIONIMI MyHUIUITANBHYIO YCIIYTy, (pefiepallbHbIM 3aKOHOM YCTaHOBJICH
uHOM TopsitoK (Ipoleypa) MOjadd M PACCMOTPEHHS yKa3aHHOH KanoOsl,
TIOJIOKEHMS HACTOSIIEr0 pasfiesia He NIPUMEHSIOTCS, U 3asiBUTENb YBEIOMIISICTCS O
TOM, YTO €ero kajgoba OyJeT paccMOTpEHa B IOPSIJIKE U CPOKH, IPEAyCMOTPCHHBIC
denepasbHBIM 3aKOHOM.

32. XKanoba Ha opraH, NPeJOCTABISAIONMUM MYHHIUNAIBHYIO YCIYry,
TIOCTYNMBINAs B YIIOJHOMOYEHHBIH Ha €€ pacCMOTPEHME OpraH, MOUICIKUT
perucTpalu B JKypHaJIe ydeTa ajob Ha pellicHHs U JICHCTBUSA (GesneitcTBHe)
OpraHoB, MPEJOCTAaBISIONHMX MyHHIUITAIBHBIE YCIYTH, U MX JOJDKHOCTHBIX JIMIL,
MYHHUIHUIANBHBIX CIyXalEX (fanee - O>KypHaI), HE IO31HEe CIeIyIomero
paGouero AHs CO JHS €e IOCTYIUIEHHs C NPUCBOCHHEM €M PErHCTPalnuoOHHOrO
HoMepa. B jxypHalie cofepiKaTcs CieayIomue CBEACHHUS:

1) HauMeHOBaHUE OpraHa, IPeJOCTaBIISIONIEI0 MyHUIUIIAILHYIO yCIYTY;

2) perucTpalMOHHBIH HOME KaJlo0bl;

3) mara perucTpaluy XKanoosl;

4) bamusus, umsi, 0TIeCTBO (TOCIeHEe - IIPH HAIMYUH), CBEJICHUS O MECTE
JKUTEJIFCTBA 3asBUTENS - (QU3MYECKOro JUIA JMOO HAMMEHOBAHHUE, CBEJCHHS O
MECTe HaXOXKJCHHUS 3asIBUTEIS - IOPUUICCKOTO JINLA,

5) HauMeHOBaHWE MYHHIMIAIBHOM YCIyrd, C HapyIIeHHeM IopsKa
TIpeoCTaBIIeHHs] KOTOPOHi CBsI3aHa xkKaoba;

6) KpaTKue CBeJieHHs 00 o0XalyeMblX pelleHdsXx W JIeHCTBUAX
(Ge3mericTBUN);

7) cBeleHMs O IepeHalpaBlIeHHH JXaloObl B YNOJHOMOYCHHBIH Ha ee



paccMOTpEeHHe Opra,;

8) cBeneHus O MPU3HAHUE KaIo0bl 000CHOBaHHOMN JIMOO HEOOOCHOBAHHOMH, O
JlaTe IPUHATHS PEIICHUS] U O CyTH NIPUHSTOrO IO JKajo0e peleHus;

9) maTa HampaBJCHHUS 3asBUTENIO OTBETa O pe3yJibTarax PacCMOTPEHUs
kKajnobpl OO Jara IepeHamnpaBlIeHUs >KaloObl B YIOJHOMOYEHHEIM Ha ee
paccMOTpEeHHe OpraH.

33. JXKanoba Ha oprad, IPEeJOCTABILSIIOUIMA MYHHIHUIAIBHYIO YCIYTY,
paccMaTpuBaeTcsl YIOJHOMOYEHHBIM Ha €€ pPacCMOTpEeHHe B COOTBETCTBHU C
[TonoxkeHUeM JIOJPKHOCTHBIM JIUIOM.

34. XanmobGa Ha opraH, NPEJOCTABIAIOIIMM MYyHHUIMIAIBHYIO YCIYTY,
paccMaTpuBaeTcs B TeueHue 15 pabourx JHel co JHs ee perucTpanuy, eciu bonee
KOPOTKHE CpPOKM pPAacCCMOTPEHHsI yKa3aHHOH JKajoObl HE  YCTAHOBJIEHBI
noctaHoBiienreM AaMuHucTpanuyd Kagkanapckoro ropojickoro okpyra. B ciydae
o0)aJloBaHMsl OTKa3a OpraHa, MPefOCTaBISIOEr0 MYyHHUIUIAIBLHYIO YCIyry, B
npreMe JJOKyMEHTOB Y 3asBUTEIs JUOO B UCIIPABJIEHUH JOIYIIECHHBIX ONEYaTOK U
omKOOK MM B cilyyae 0OXaJIOBaHWs 3asBUTEIEM HapyIIEHHs YCTaHOBJIEHHOIO
CpoKa TakMX HCOpaBICHWH Jkagoba Ha  Opram, [peJOCTaBIISIOLIUH
MYyHHUIUIANBHYIO YCIYTY, PACCMAaTPUBACTCs B T€UEHUE 5 paboumnx JHEH CO JHs ee
pEerucTpaLy.

35. o pe3yabraTtaM pacCMOTPEHHMS XKanoObl HA OpraH, NPeAOCTaBIISIOLINN
MYHUIMIIAIBHYIO YCIyTy, OpraH, NpeAOCTaBISIONMNA MyHHIHIIAIBHYIO YCIYTY,
YIIOJIHOMOYEHHBI Ha €€ pPacCMOTPEHMe, NPHUHUMAEeT OJHO HU3 CIeAyIoImuX
pEeLICHU:

1) xano0a yJOBIETBOPSETCS, B TOM 4HCIE B (OpME OTMEHBI IPUHSITOrO
peleHusl, WCIPaBICHHsI JOITYIIEHHBIX OIEeYaTOK M OMMOOK B BBIIAHHBIX B
pesyJsbTare MpeAOCTABICHHsS MyHULHUNAILHOM YCIyrd JOKYMEHTax, BO3Bpara
3asBUTENIO JIEHEXKHBIX CPEACTB, B3UMAaHME KOTOPBIX HE IIPETyCMOTPEHO
HOPMATHBHBIME [PaBOBEIMU akTamu Poccuiickoit Penepaluy, HOPMaTHBHBIMU
npaBoBbIMHU akTamu CBEepIUIOBCKON 00JIacTH, MyHULUNAIBHBIMA HOPMAaTHBHBIMH
NpaBoOBBIMU akTaMK KaukaHapCcKoro ropoJickoro okpyra,

2) B YZIOBICTBOPEHUU HKaJOOBI OTKa3bIBAETCS.

VkazaHHOe  pelleHwe  INpuHHMaeTcss B (opMe  aKkra  Oprasa,
IPENOCTABISIOEr0  MYHHUIMIAIBHYIO — YCIyry,  yHNOJHOMOYEHHOro  Ha
paccMoTpeHue KajIo0bl Ha OpraH, PeJOCTaB/IsIONINA My HULUITAIBHYIO YCIIYTY.

[Ipy  yJAOBIETBOPEHWH  JKAIOOBl HAa  Opram,  IPeJOCTaBISIOMINM
MYyHHIAIATEHYIO YCIyry, Oprad, YIOJIHOMOYEHHBIM Ha €€ pacCMOTPEHHE,
NPUHMMAeT MCYEpPIBIBAIOIIAe MEepEl 10 YCTPAHEHHIO BBISBJIEHHBIX HApyIICHUH, B
TOM 4HCJIe IO BBIJA4e 3asABUTENIO pe3yJibTaTa MYHHUIMIIAILHOM YCIyrd, He
noszHee 5 pabouux JHEH co JHs NPUHSTUS PELIEHUs], €CIIH HHOe HEe YCTAHOBJIEHO
3aKoHomaTeIbeTBOM Poccuiickoi Denepariuy.

36. OrBer mnoO pe3yibTaTaM pacCMOTPEHHSI JKajoObl Ha  OpraH,
IPEJOCTABISIIONINN  MYHUIMIIAIBHYIO yCIyry, HarpaBlsieTCs 3asBUTEIIO HE
TI03JTHEE JIHS, CIIEYIOMIEro 3a JJHEM IPHHSITHS PELISHHUS, B TMCEMEHHOM (opme.

B ciyuae ecim jkanoba Ha OpraH, NPeAOCTABISIOIMM MyHHIHUIAIBHYIO
ycIyry, OblIa HampaBlieHa CIocoO0M, yKa3aHHBIM B IIOJUIyHKTe 3 9acTH NEepBOH
nynkra 10 IlonoxeHusi, OTBET 3asBUTENIO HAIPABIACTCS IOCPEACTBOM
WH(POPMAIIMOHHOM CHCTEMBI 10CY1e0HOr0 00KaIOBaHUsI.
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37. B orTBeTe 1m0 pe3yibTaraM pacCMOTPEHHUsl JKaJloObl Ha oOpra,
NPEIOCTABILIIOINN MyHULUNIATIBHYIO YCIYTY, YKa3bIBaIOTCSI:

1) HauMeHOBaHWE OpraHa, NPEAOCTABIAIONIEr0 MYHHLHIAIBHYIO YCIYTY,
PaccMOTPEBIIETO K00y, JOIDKHOCTE, GaMUIIHS, UMs, OTYECTBO (IIPH HAIUYMK)
€ro JOJDKHOCTHOTO JIMIA, PHHSBIIETO PelIeHHe I10 JKalo0e;

2) HoMep, Jara, MECTO IPHHATHS pELIeHMs, BKJIIOYas CBEICHHS O
JIOJKHOCTHOM JIMIe, pabOTHHKE, pelleHe Win aeicTBre (6e3eiicTBrue) KOTOPOro
obxamyercs;

3) dbamruTHst, UMSI, OTYECTBO (IIPU HAIWYMHN) WA HAUMEHOBAHUE 3asBUTEJIS,

4) OCHOBaHUS JUIsl IPUHSITUS PEILICHHUS 10 XKaooe;

5) pelwenuwe, NPUHITOE IO JKajoOe Ha oOpraH, IPEeIOCTaBIISAIOIIHIA
MYHHIMIIAIBHYIO YCIYTY;

6) B citydae, eciid jaioba Ha Opras, NpeJlOCTaBJISIOIIUNA MYHUIMIIATEHYIO
yCIIyry, IpU3HaHA MOoJyIeXalleH y10BIETBOPEHUIO:

- CpPOKM YCTpaHCHHMS! BBISIBICHHBIX HAapyUIEeHWH, B TOM 4YHCIE CpOK
IpeIOCTaBICHHUs pe3yJIbTaTa MyHULUIIAILHON YCIIyTH,

- uHbopManust O  JEHCTBHUIX, OCYIIECTBIISIEMBIX ~ OPraHOM,
IPEJOCTABIISAIONIMM MYHUIMIAIBHYIO YCIYry, B ILeIIX HE3aMeJIMTeIBHOIO
yCTpaHeHHs BBUIBICHHBIX HapyIICHUH IpH INPEJOCTaBICHHH MYHHULUNAIbHOMN
YCIIyTH;

- U3BUHEHHS 3a JOCTABJICHHBIE HEYI00CTBa;

- uHbOpMAIMA O JaNbHEHIIMX JeUCTBUSIX, KOTOpHIE HEOOXOIUMO
COBEPIIKTH 3asSBUTEIIIO B LIEJISIX TOJIyIeH s My HUIMITAIBHOHN yCITyTH;

7) B ciydae, eciii kanoba Ha Oprad, HPEAOCTABIISIONMA MyHUIUTIAIBHYIO
yCIyry, TpH3HaHa He TMoJUlexamedl yIOBIETBOPEHHIO, - MOTHBHPOBAHHBIE
Pa3bsICHEHHS O IPUYMHAX IPUHATOrO PEIICHHUS;

8) cBeeHMs O MOpsIKe 00KAIOBAHKSI PELICHHs, IPUHATOIO 0 XKanobe Ha
OpraH, MpeJ0CTABISIOIUN My HUIMIIAIEHYIO YCIYTY;

OTBeT MmO  pe3yjbraraM  pacCMOTPEHMs  JKanoObl  Ha  Opras,
IPETOCTABISIOINNE MyHUIMIAIBLHYIO YCIIYTy, MOJINUCEIBACTCS YIIOJHOMOYEHHBIM
Ha pacCMOTPEHHE yKa3aHHOHM ’Kajo0bl JOJDKHOCTHBIM JIMIIOM B COOTBETCTBHHM C
nyHkToM 16 [Tonoxenus.

38. TTo sKeaHuIO 3asBUTENS OTBET IO Pe3yJibTaTaM PacCMOTPEHHs XKaloObl
Ha OpraH, MpPeJOCTaBISIOMIH MyHHIHUIAILHYIO YCIyTy, JOIOJHHUTEIBHO MOXET
OBITH IPEJICTABJICH HE MO3JHEee JHs, CIEIYIOIIETo 3a IHEM NPUHATUSA PEHICHHUS, B
bopme 3IEeKTPOHHOI'O JJOKYMEHTA.

39. Opran, NpeoCTABIISIONINN MyHUIUTIATBHYIO YCIIYTY, YIIOJIHOMOYCHHBIH
Ha paccMOTpeHHe >Kajgo0Bl Ha Opras, HPEeJOCTaBJISIOMMNA MYHUIUIATIEHYIO
YCIyry, OTKa3blBaeT B YJOBJICTBOPCHHMM YKA3aHHOH KajoObl B CIICAYIONINX
Cllyvasix:

1) HanMuMe BCTYNHMBLIETO B 3aKOHHYIO CHJIy PelIeHHMs Cyja Io xanobe Ha
opraH, IpeIoCTaBISIOMHNA MyHUIMIIANBHYIO YCIYTY, O TOM )€ IIPEeIMETe U 10 TeM
)K€ OCHOBAHUM;

2) mojaya aJlo0bl Ha OpraH, NPeJOCTaBIIAIONINNA MYHUIUITAIBHYIO YCIYTY,
JIMLIOM, IIOJIHOMOYHSI KOTOPOro HE MNOATBEPKAECHBI B IOPSAKE, YCTAaHOBJIECHHOM
3akoHomarenbcTBOM Poccuiickoit Penepanum,

3) HamuuWe pelIeHHs MO dkajobe Ha OpraH, NPeNOCTaBIISIOMINN
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MYyHHIUTIATBHYIO yCIIyry, NPUHSATOrO paHee B COOTBETCTBUH C TPEOOBAHMAMH
pacTosmero I[1ojo’KeHHsT B OTHOIIEHWH TOTO XK€ 3asBUTEISI U IO TOMYy XK€
TpeaMeTY yKa3aHHOH jKao0bI;

4) npu3HaHUE MPABOMEPHBIMA PeLIeHuiT 1 JelicTBuil (Ge3neiicTsys) oprama,
IPEOCTABISIOIEr0  MYHHUIMNAIBHYIO YCIyry, €ro JODKHOCTHBIX JIALl |
MYHHIMIATBHBIX  CIY)KAalUX, NPHHATBIX  (OCYIIECTBIEHHBIX) B XOJe
IIpeIOCTaBJIEHNSI MYHUIMIAIBHON yCIyTH, [0 pe3yJbTaTaM pacCMOTPEHHUS
KAJIOOBI.

40. OpraH, IpeI0CTABIISIONN MyHULMIATBHYIO YCIyTY, YIOJIHOMOYCHHBIH
Ha pacCMOTpeHMe >KanoObl, BIpaBe OCTABUThH yKasaHHyIO jxajo0y 0e3 oTBeTa B
CIIEAYIOUINX CIIydasX:

1) Hanmuue B Xanobe HELEH3YPHBIX JMOO OCKOPOUTENLHBIX BBIPAXCHUH,
YIPO3 KHU3HH, 3/[0POBBIO U UMYIIECTBY JMOIKHOCTHOIO JIMLA, pabOTHUKA, @ TAKKe
4JICHOB €ro CeMbU. B JAaHHOM Clydae 3asBUTEIIO, HAIIPaBUBIIEMY TaKylo xkajno0y,
cOo00IIIaeTCsl 0 HEJOIYCTHMOCTH 3I0YIIOTPEOIICHHS [IPaBOM,;

2) OTCYTCTBHE BO3MOKHOCTH [POYHTATH KaKylo-THOO 4acTh TEKCTa XKaIo0Bl,
aMmIuio, uMs, OTYECTBO (TIPU HANM4YMKM) ¥ (MJIM) [IOYTOBBIM ajpec 3asBUTENS,
yKazaHHEIE B jkajio0e. B aHHOM cilydae jajnoba He MOJUICKHUT HANpPaBICHUIO HA
paccMOTpeHHe B YIIOJTHOMOUYEHHBIN Ha €¢ pACCMOTPEHHE OpraH.

41. OpraH, nIpeaoCTaBIIAIOLIMNH MyHUIUIIAJIBHYIO YCIIYTY, YIOJTHOMOYEHHBIA
HA PACCMOTPEHHE JKAJIOOBI, COOOIIAeT 3agBUTENIO 00 OCTABICHUN TaKOM KaJ0ObI
6e3 oTBeTa B TedeHHE TpeX AHel cOo JHs PerdCTPalliy yKa3aHHOH JKaloObl, eciu
ero (paMuJIKsl ¥ OYTOBBIN aJ{pec MOAMAI0TCs IPOYTEHHMIO.

OcoBennocTH MOAAYH H PACCMOTPEHHUSI KaI00 HA MHOTO(YHKIHOHAIBHBIH
HEeHTP

42. 3asBUTEIb> MOXKET OOpaTHTHCS ¢ JKAIO0OH Ha MHOrO(YHKIMOHAIbHBIH
LeHTp, B TOM 4YMCIe B Clydasx, yKasaHHelx B IiaBe 3 llomoxeHus 00
0COGEHHOCTSX IMOJa4d M PACCMOTPEHHs JKajlo0 Ha pelIeHds U JeHCTBUA
(6e3nmeficTBME)  MCIOJNHUTENBHBIX ~ OpPraHoB  [OCYJapCTBEHHOH  BIIACTH
CBepJIOBCKOM  00JIaCTH, MPENOCTAaBIIOIIMX TOCYJapCTBEHHBIC yCIYyrH, HX
JIOJIPKHOCTHBIX JIMII, TOCYAapPCTBEHHBIX TPAXKIAHCKUX CIIY KalUX HUCIIOJHUTEIBHBIX
OpraHoB rocyjapcTBeHHON BiacTH CBep/UIOBCKOH 00JacTd, NPEROCTABIIAIOIIMX
rocy/[apcTBEHHBIE YCIyTH, a TaKKe Ha PEIIEHHsS U JCHCTBUSA (Ge3meiicTBHE)
MHOrO(QYHKI[MOHAILHOTO  IIEHTpa  NPEIOCTABICHUS  IOCYJapCTBEHHBIX U
MYHULMIATBHBIX YCIyT M ero paboTHHMKOB, yTBep)KAeHHOro IlocTaHOBIeHHEM
IpasurensctBa Cepmyosekoii oGmactu ot 22 HosGps 2018 roma Ne 828-I1I1
(nanee - OGIaCTHOE TOJIOXKEHHUE).

43. Tlopamok u cmocoObl Mmojadyu KanoObl Ha MHOTO()YHKIIMOHATIBHEIH
LeHTp, MOPAAOK TNpUeMa TaKOH jkanoObl, TpeOOBaHMs K dKanobe, MOpsIoK
pACCMOTPEHHsT ¥ pa3pelleHus XajoObl, NOArOTOBKH M HAIpaBlIeHHUs OTBETa IO
pe3yNbTaTaM pPACCMOTPEHHSI KaloOBl ONpEJeNeHbl [JaBod 3 O6nacTHOrO
TTOJIOKEHHSL.

IopsiA0K Mepeajpecaliu Kajno0 Ha opram, NpeaocTaBJIsIOLHi
MYHHIHTAIBLHYIO YCIYTY, 8 TAKIKE 5Ka/100 Ha MHOroQyHKUHOHAILHBIH LEeHTp



44. B ciyyae eciu xanoba Ha opraH, IpeJOCTaBIISIONIMA MyHUIUIIANBHYIO
yCIyry, WK jKajioba Ha MHOroQyHKIMOHAJbHBIA LEHTP MOJaHa 3asiBUTEIEM B
oprad JIH0OO JOJDKHOCTHOMY JIMILy, B KOMIIETEHIIHIO KOTOPBIX HE BXOMUT IPUHATHE
pellleHus 0 YKa3aHHOM jkaobe B COOTBETCTBUM C TPEOOBaHUSMH IyHKTOB 16 u
26 TlonoxkeHus, Takasi jkajoba pEerucTpupyercss B OpraHe, NpeaoCTaBISIOLIEM
MYHHUIMIIAIBHYIO YCIYry, MHOTOQYHKIMOHAJILHOM IEHTpe WIM Y Yy4YpeIuTels
MHOrO(QYHKIMOHAJLHOTO [IEHTpa He MOo3Hee CIeyIomero paboyero JHs CO JH
TMIOCTYIUIEHUs] YKa3aHHOW XKaloObl M B TEYeHHE TpeX pabouux JHEeH cO JH
PETUCTPaLl HANpaBJISETCsl B YNOJHOMOYEHHbIE HA €€ pPacCMOTPEHHE OpraH,
JOJDKHOCTHOMY ~ JIMIy, B  MHOTO(QYHKIMOHAJBHLIM  LEHTP, YYPEAUTEIIO
MHOTO(GYHKIMOHAIBHOIO IIEHTpa.

I[Ipy 3TOM OpraH WX JOJDKHOCTHOE JIMI0, MHOTO(QYHKIIMOHATIBHBIA LEHTD,
yupenuTenh MHOrO(YHKIMOHAJIBHOTO IEHTpa, IepeHanpaBuBLIMe JKanoly, B
MHCHMEHHOH (opMe HHPOPMUPYIOT O IEpEeHANpPABICHUH YKa3aHHOH KajoObl
3asIBUTEJIS.

45. Cpok pacCMOTpeHHs! JKajloObl Ha OpraH, IpeIOCTaBIIOLINNA
MyHUIUNAIBEHYIO YCIyTy, HIH JKaJoObl Ha MHOTOQYHKIMOHANBHBIA LEHTP B
clydasX MX IIepeajpecaliy, IpeXyCMOTpeHHBIX myHKToM 27 Ilomoxenus,
HCUUCIISAETCS CO JIHSl PErMCTPAlly yKa3aHHbIX JKaJlo0 B YIIOJIHOMOYEHHOM Ha ee
pacCMOTpeHHe OpraHe, MHOIOQYHKIMOHAJIBHOM — LEHTpe, Yy  YYPECAUTEIs
MHOT0()YHKIIHOHAJIBHOT'O LIEHTpAa.

['1aBBI TOPOACKOTO OKP A.A. SIpocnaBues



