AIMHHHCTPAIIHSI KAYKAHAPCKOI'O TOPO/ICKOI'O OKPYTA
ITOCTAHOBJEHME

29.03.2019 Ne 317

r. Kaakaiap ® =
6HECEHUU USMEHEHUU 8 AOMUHUCHIPAMUBHBLIL Pe2lIAMEHM NPedoCmasieHus

MyHuyunanvnou yeayzu «llpedocmasnenue unghopmayuu 06 ouepedonocmu
HPedOCMaeeHUs JHCUIBIX NOMEUeH Uil HA YCIOGUAX COUUAIBHOZ0 HATIMA» HA
meppumopuu Kaukanapckozo 20po0dckozo oxkpyza, ymeepicoentulii
nocmanosnenuem admunucmpayuu Kauxanapcrkozo 20podckozo okpyza om
10.04.2014 Ne 466

B coorserctBun ¢ IlocraHoBineHneM AJIMUHHMCTpAILHH Kaukanapckoro
ropoxackoro okxpyra ot 04.02.2019 Ne 94 «O6 yreepxaenun ITonoxenust 06
OCOOEHHOCTAX TMOJAYM M PACCMOTPEHHs Kajlob HAa pelIeHHs © JIeHCTBHS
(beszeiicTBrE) OpraHOB MECTHOrO caMoynpasienus KaykaHapcKoro ropoicKoro
OKpyra, HPEJOCTABJISIOIIMX MyHMUMIAIbHBIE YCIYTH, HMX JOJDKHOCTHBIX JIHII,
MYHULMIANBHBIX CITY)KalllUX OPraHOB MECTHOIO camoympasieHus: Kaukanapckoro
TOPOJICKOTO OKpyra, NPeHOCTaBJISIOIMX MyHUIUIANbHBIE YCIyrH, a TAaKXe Ha
peLICHHUS v percTBus (GesmeficTBHE) MHOTOQYHKIMOHAIBHOTO —IIEHTpA
NPENOCTABICHHS FOCYTaPCTBEHHBIX M MYHUIUINIAIBHBIX YCIYT H €ro pabOTHHKOBY,
PYKOBOJACTBYSICH YcTaBoM KavkaHapcKoro ropoickoro Okpyra, AJMHHUCTpAIUS
Kaukanapckoro ropozickoro okpyra

ITOCTAHOBJISIET:

1. BHecTH W3MeHEHHs B AJIMMHHCTDATHUBHEIN pErNIaMeHT IpeiOCTABICHHS
MyHHIMNANbHOH yciyru «lIpemocraBneHne wuHQopManuu 06 O4epeHOCTH
NIPEAOCTABIICHHUs JKUJIBIX ITOMELICHUH Ha YCIOBHSIX COLMAIBHOTO HaiiMay Ha
TEPPUTOPHH Kaukanapckoro rOpOJICKOTO OKpyra, YTBEpKICHHBIH
IIOCTAHOBJICHUCM  aJMHUHHUCTpanu¥ KaykaHapCKOro TrOpOJICKOro OKpyra OT
10.04.2014 Ne 466, nsnoxus I'naBy 5 AIMHHUCTPaTHBHOIO periaMeHTa B HOBOM
penakuuu:

I'nasa 5 [ocyoebnoiii (snecyOebnolit) nopadok 06icanosanus peutenuii u
Oelicmeuii  (De3delicmeus) 0pzana, nPedOCMAGNAIOULE20 MYHUKURATLHYIO
yeayzy, ezo 00MXHCHOCMHBIX NUY U MYHUWHRGILHOLX CIYHCAUUX, A MAKIHCE
pewenuii u deiicmeuii (6e3deiicmeus) M®L], pabomnuros MPI]

OcoGennocrn  mogaym M paccMOTpeHHsl :kajqob Ha  opras,
NpeA0CTABJISIIOMHI MyHHIHNIAJIBHYIO YCIyT

Tumorpadssy GO0 « s, 1. Katmasap, yt Caeprona, 7a
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17. 3asiButens MoxeT 06paTUTBCS ¢ kKano6oH Ha OpraH, IPeAOCTABISIONMIH
MyHHIMIAIBHYIO YCIIYTy, B TOM YHCIIE B CIIEAYIOUINX CIIyYasx:

1) HapymieHre cpoka PerMcTpalii 3alpoca 3asBUTENs O MPefOCTABICHHH
MYHHUIUIAIBHON yCIIyTH;

2) Hapy1IeHHe CpOKa MPEIOCTaBICHNs My HUIUIATBHOMN YCIIYTH;

3) TpeGoBaHME NPENCTABICHHS 3asBHTENEM JJOKYMEHTOB HIIH UHpOpMAaITHH
0O OCYIIECTBIECHUS AEHCTBUH, IIPEAOCTABIEHNE HIIH OCYILECTBICHHE KOTOPBIX
HE NPeZlyCMOTPEHO HOPMATHBHBIMHU NIPABOBBIMU akTaMu Poccuiickoit ®enepanuu,
HOPMAaTHBHBIMH NIPaBOBBIMH aKkTamMu CBepIIOBCKOH 00JIaCTH, MyHMIMIATbHBIMH
HOPMAaTHBHBIMHM INPABOBBIMH aKTaMu KadkaHapckoro ropojckoro oxpyra s
NPEeIOCTaBIICHHs] MyHUIIUIIAIILHOH yCIIyIH;

4) OTKa3 B TpHEMe Y 3asBUTENs [OKYMEHTOB, MpPEICTABIECHHUE KOTOPBIX
peyCMOTPEHO HOPMATUBHBIMHU IPaBOBBIMH akTaMH Poccwuiickoit ®enepanuy,
HOPMAaTHBHBIMH NIPAaBOBBIMHU akTaMu CBEpIJIOBCKOH 00JaCTH, MyHHIUNAILHBIMH
HOPMAaTHBHbIMM IIPABOBBIMU aKTaMu KayKaHapCKOro TIOpOJCKOro OKpyra UL
IPEeJIOCTaBICHUS] MyHULIUIAIBHOMN yCITyTH;

5) oTkas B NpENOCTABICHWH MyHHULUMNAIBHOM YCIYIH, €Clid OCHOBAaHHS
OTKa3a HE IpPeIyCMOTPEHbI (eNepalbHBIMU 3aKOHAMH U IIPUHATHIMH B
COOTBETCTBUM C HHUMHM HMHBIMH HOPMAaTUBHBIMH IPABOBBIMU aKTaMu Poccuiickoif
OQenepaunn, 3aKOHAMH M HHBIMH HOPMATHBHBLIMH  IPaBOBBIMH  aKTaMu
CeeputoBckolt 06/1acTH, MyHUIHMIIAIBHBIME HOPMATUBHBIMH IPABOBBIMH aKTaMH
Kaukanapckoro ropojickoro okpyra;

6) 3aTpeboBaHMe C 3asBHTENsS] [PU INPEAOCTABIEHHH MyHHIMIIAIBHOMN
YCIyTH IJIaThl, HE TMpPEeIyCMOTPEHHOH HOPMATHBHBEIMH IIPABOBEIMH aKTaMH
Poccuiickoii @esepanun, HOPMATHBHBIME [PaBOBBIMEM akTamMu CBepIIoBCKOI
001acTH, MyHHIMITAIBHBIMA HOPMATHBHBIMU [IDABOBBIMA aKkTaMu KaukaHapckoro
TOPOJICKOTO OKpYTa; :

7) OTKa3z opraHa, MHPeJOCTABISIONIEr0 MYHHIUNANBHYIO YCIyTy, €ro
JOJDKHOCTHOIO JIMIa B HMCHPABICHUM JOIYIIEHHBIX YKa3aHHBIM OPraHoOM, €ro
JOJDKHOCTHBIM JIULIOM OIEYaTOK M OIIMOOK B BBJIAHHBIX B pe3yJbTaTe
NPEAOCTaBICHUS MYHHUILUNANLHON yCIyrd JOKyMEHTax JMbo HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKUX HCIIPABIICHHI;

8) HapylmleHHe CpOKa HJIM IOpsKa BbLIAYM JOKYMEHTOB IIO pe3ylbTaTaM
IIPEJOCTaBIEHHUS MyHULIUIIAILHON YCITyTH;

9) nNpHOCTAaHOBJNEHHE NPENOCTaBICHUS MYHUIUNAILHOM YCIyTH, eciH
OCHOBaHUsI MPHOCTAHOBIICHUS] HE INPENyCMOTPEHBI (e/lepalbHBIMA 3aKOHAMH U
NPUHSATEIMA B COOTBETCTBUM C HMMHU MHBIMM HOPMATHBHBIMU IIPaBOBBIMH aKTaMHU
Poccuiickoit ®enepanyu, 3aKOHAMH ¥ HHBIMH HOPMaTUBHBIMM IIPABOBBIMH aKTaMH
CBepIUIOBCKOM 0011aCTH, MyHHUIUIAIBHBIMH HOPMATHBHBIMU [TPABOBBIMH aKTAMH
KaykaHapCcKOro ropojickoro okpyra;

10) TpeGoBanue y 3asBUTEIISI NIPH NPEIOCTABICHUH MYyHULMIIAIBLHON YCIyTH
JIOKyMEHTOB WJIM HH(OPMALMH, OTCYTCTBHE U (MJIH) HEAOCTOBEPHOCTH KOTOPEIX He
YKa3bIBAJIUCh MIPH IIEPBOHAYAILHOM OTKA3€ B IIpUEME JIOKYMEHTOB, He0O0XOIUMBIX
JUIL  TIPEAOCTaBJICHUS MYHHUUMIIAIGHON YyCIyrd, JMOO B IpPENOCTaBIECHUU
MYHHUIHUIIAJIBHOM YCIIYyTH, 3a UCKIIOYEHUEM CIICAYIOIIMX CIIy4Yaes:

-U3MEeHEHHE TpeOOBaHUH HOPMATHBHBIX IPABOBEIX AaKTOB, KaCAIOIIUXCS



3 -

IIPEJOCTABICHHUS] MYHHLUIIAIBHOM YCIyrd, IIOCie IIepBOHAYAbHOM MOAaYH
3asBJICHHS O IPEIOCTABICHIH MyHULIANIAIBHON yCIIyTH,

- Haguuyue OWMOOK B 3asBICHHH O IIPEJOCTaBICHHM MYyHHUIUIAIBHON
YCIyTH ¥ JOKyMEHTaX, IMOJAaHHBIX 3asBUTENEM IIOCIIE NIEPBOHAYAIBHOIO OTKas3a B
npueMe JOKYMEHTOB, HEOOXOAMMBIX JUISl MPEJOCTaBICHHS MYHUIUIIAIBHOMI
yCIyrd, 0O B MPEJOCTABICHUH MYHHILHMINAIBHON YCIyTd W HE BKJIIOYCHHBIX B
IpeICTaBIeHHBIN paHee KOMIUIEKT JJOKyMEHTOB;

- HCTeYEHHE CpPOKa NEWCTBUS JTOKYMEHTOB WM H3MEHEHHE HH(OpMaIMu
1oClie IIEPBOHAYAIBPHOTO OTKa3a B IIpHEME JOKYMEHTOB, HEOOXOIMMBIX JUIs
NpeNOCTaBIEHUs] ~ MyHHULHIAIBHONH  yciIyru, Jiubo B NIpeJOCTaBIeHHH
MYHHIUITATBHON YCIIyTH;

- BbIABJIEHHME JOKYMEHTAIBHO TOJATBEPXKACHHOro (akra (IIpU3HAKOB)
OIMMOOYHOrO WJIM IPOTHBOINPABHOTO JeWCTBUsl (Oe3nelCTBUA) IODKHOCTHOTO
JIMIa OpraHa, MPEJOCTABILIIONIEr0 MYHHLUIAIBHYIO YCIyTy, MYHHIHUIIAIBEHOTO
clIy>Kamero, paboTHHKa MHOTO(QYHKLIMOHAJIBHOIO IIEHTPa IPH II€PBOHAYAIBHOM
OTKa3ze B IpHeMe JOKYMEHTOB, HEOOXOAMMBIX JUIs  INPeJOCTaBJIeHHsI
MYyHUIMIAIGHOW yCIyrd, JHOO B NPEAOCTaBIEHHH MyHHUIHUIIAIBHON yciyrd. B
JIAHHOM Cjlydyae B IHCHMEHHOM BHJE 3a IOJIMCHIO DPYKOBOJIMUTENsSI Oprasa,
IPEI0CTaBISIIOIIEr 0 MYHHUIIAIATBHYIO yCIyTYy, PYKOBOJUTEIIS
MHOrO()YHKIIMOHAJIBHOTO LIEHTpa IIpM I€pBOHAYAJILHOM OTKase B IIpHEMe
JIOKYMEHTOB, HEOOXOJUMBIX JUIS IIPEJOCTABJICHUS MYHHIMNAIBHON YCIYTH,
3asBUTENb YBEIOMIISIETCSI 00 yKa3aHHOM (akTe, a TakXKe IPUHOCSITCS H3BHHCHUS
3a JIOCTaBJICHHBIE HEeYy100CTBa.

18. Xanoba Ha opraH, NpeJIOCTABISIOIINN MyHUIUIIAILHYIO YCIYTY, MOXET
ObITH HANpaBjleHa JJis pPAacCMOTPEHHs B OpraH, HpefoCTaBIsomuid 4
MYHHUIMIAIEHYIO YCIyTy, B IIMCBMEHHOH (opme Ha OyMaXHOM HOCHTENe, B TOM
qyclie MY JMYHOM ITIpUEME 3asiBHTENS, B DJIEKTPOHHOM (opme, Mo Imoyre Wi
yepe3 MHOTO(QYHKLIIMOHATIBHBIH LIEHTD.

YKanoba Ha opraH, MPeXOCTABISIONMN MyHHIMIAIBHYIO YCIYry, TaKxke
MOYET ObITh TojaHa Ha uMs I 1apsl KaukaHapckoro ropojickoro okpyra oo Ha
UM~ PYKOBOAWTENss ~ OpraHa  NpeJOCTaBSIONIEr0  COOTBETCTBYIOLIYIO
MYHHIHUIATBHYIO YCIYTY, B MHCEMEHHOH (opme Ha OyMaXHOM HOCHUTENe, B TOM
qyclie TIPU JTMYHOM [pHeMe 3asiBHTeNs, B JIEKTPOHHOM (opMme, MO MOYTe HIIH
yepe3 MHOTO(YHKIIHOHAIBHBIHA LEHTP.

19. Tlpuem >xano6 Ha opraH, NPENOCTABISAIONIMA MyHULUIAIBHYIO YCIYTY,
OCYILECTBJISIETCS. OpPraHaMy, INpPeJOCTABIAIOIMMA MYHULIHUITATbHBIC YCIYIHd, B
MUChMEHHOM (opMe Ha OyMaXXHOM HOCHTENe II0 MECTy IpeloCTaBIeHHU
MyHHIMIAIbHOM ycnyrd. Bpemst mpuema kano6 Ha opras, NpeAOCTABIISIOIMH
MYHMIUNAIBHYIO YCIYTY, HOJDKHO COBIAJaTh CO BPEMEHEM IPEeJOCTaBICHUS
MYHHUIMITAIBHBIX YCIyT TAKAM OPIaHOM.

20. TIpuem >kano0 Ha opra, NPEROCTABIAIONINA MyHUIUIIAIBHYIO YCIIYTY,
MHOTO(]YHKIMOHAJIBHBIM LIEHTPOM B IIMCEMEHHOM (Qopme Ha OyMa)KHOM HOCHTENe
OCYIIECTBISETCS B JII060M MHOrO(GYHKIMOHAIFHOM LIeHTpe. Bpemst nprema xanod
Ha OpraH, NPeJOCTaBIIONINN MyHUIUIANBHYIO YCIYTy, MHOTO(MYHKIHOHATIBHBIM
IEHTPOM JIOJDKHO COBIIAJaTh CO BpeMeHeM paboThl MHOIrOQYHKIHOHAILHOIO
HeHTpA.

MHOroyHKIHOHAIBHEI LEHTP NpPU IIOCTYIUIEHHH >KaloObl Ha Opras,
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IPeNOCTaBIIIOIIUN MyHULIUIIAIIBHYIO YCIIyTy, oOecreynBaeT rnepegaqy yKkasaHHOU
KaJo0bl B YNOJHOMOYEHHBIM Ha ee pacCMOTpPEHHE OpraH, IpPeOCTaBIISIOIINA
MyHHULMIAIBHYIO YCIyTry, Ha OyMa)KHOM HOCHTEJIe WM B 3JIEKTPOHHOM BHJIE B
IOpSIAKE,  YCTAaHOBJIEHHOM  COIVIAIIEHHMEM O  B3aUMOJEHCTBHH  MEXIY
MHOTO(QYHKIIMOHAJIBHBIM LEHTPOM H YKa3aHHBIM opraHoM. [Ipu aToM cpok Takoii
nepeJjadyd He MOXeT OBITh I03/Hee CleAyromero pabodero IHS CO JHS
IIOCTYIUICHUS JKaJoObl Ha OpraH, MPeJOCTABISIONIMN MYHHUIUIIAIBHYIO YCIYTY.
Cpok paccMOTpeHHMs KajnoObl Ha OpraH, NPEJOCTAaBILSIOIMA MYHHIMIAILHYIO
YCIIyTy, HalpaBJIeHHOH dYepe3 MHOTO(YHKIHMOHAIBHBIA ILEHTP, MCUYHUCIAETCS CO
JHSl PErUCTPalM¥ yKa3aHHOW kajoObl B YIOJHOMOYEHHOM Ha €€ pacCMOTPEHHE
oprase, IpeI0CTaBIISIOLIEM MYHHUIUITAIBHYIO YCIIYTY.

21. B ciuyyae mnomauu kanoObl Ha OpraH, MPeIOCTaBIISIONIMM
MyHULUNAIBHYIO YCIYry, IIpU JIMYHOM T[pHEMe 3asBUTENb IPEICTaBIISET
JOKYMEHT,  yJNOCTOBEPSAIOIIMM  €ro  JHUYHOCTh, B  COOTBETCTBHH  C
3akoHozmarenscTBoM Poccuiickoit Penepanuu. B cioyyae ecnu xanmoba Ha opraH,
IPEJOCTABIAIOIIME MyHULIUIAIBHYIO YCIYTy, I[OJaeTcsl 4epe3 IpeacTaBUTENIs
3asBUTEJIS, TAKXKe IIPEJICTaBIISIeTCs JIOKYMEHT, ITOATBEPKAAIOIIMK IOJTHOMOYHS Ha
OCYLIECTBJICHHE [JEHCTBUH OT MMEHHM 3asiBUTeNs. B KadecTBe [JIOKyMeEHTa,
NOATBEPXKAAIOIIEr0 IOJHOMOYMSI Ha OCYIIECTBICHHWE JICHCTBHH OT HMEHH
3asBUTEJISI, MOXKET OBITh IIPEJICTaBJICHA:

1) odopmieHHass B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM Poccuiickoit
denepanuu 10BepeHHOCTH (I GU3NIECKUX U FOPUIUIECKUX JIHII);

2) xomMsl peuleHHss O Ha3HaYeHWH Wid o0 u3bpaHum JuOO mIpHKaza O
Ha3HaYeHUHU (PU3UYECKOTO JIKIA Ha JIOJDKHOCTH, B COOTBETCTBHH C KOTOPBIM TaKoe
Gusnveckoe nHLO 00JafaeT NpaBOM JeMCTBOBATH OT HMEHHU 3asBHTENS 0e3
JIOBEPEHHOCTH.

22. B oanextpoHHOW ¢dopme xkamoba Ha oOpraH, NPeAOCTABIISIONIUIA
MYHUIUIIAIEHYIO YCIIYTY, MOXKET OBITh M0JIaHa 3asBUTEJIEM ITOCPEICTBOM:

1) oduumanmpHOro caiiTa opraHa, HPEJOCTABISIOLIErO MYHHUIUIIAJILHYIO
yciIyry B MH(OPMaIMOHHO-TEIEKOMMYHUKaIMOHHON ceTn «HTepHeT™ (nanee -
cetb «VIHTEpHETY);

2) ¢denepanbHOM rocyiapcTBEHHONM HMH(YOPMALMOHHOM cuctembl «EauHbIN
HOpTa TOCYAapCTBEHHBIX M MyHUIIMNANBHBIX yeIyr (QyHKUui)» (nanee - Enunpiii

TIopTa);
3) moprana QenepaibHOM TOCyIapCTBEHHOM HMHYOPMAIIMOHHOM CUCTEMBI
(https://do.gosuslugi.ru/), obecrneyuBaromei nporecc J0Cy1eOHOro

(BHecyieOHOro)  oO)kayoBaHMsI — pemieHW u  gedictBuil  (Oe3neiicTBus),
COBEpILEHHBIX TPU MPEJIOCTABICHUH I'OCYIapCTBEHHBIX U MYHUIMITAIBHBIX yCIyT
opraHaMu, MpeI0CTABIISIOIUME I'OCYIapCTBEHHBIC U MYyHUIIUITATBHEIE YCIIyTH, UX
JOJDKHOCTHBIMH JIMLIAMHU, TOCYJAapPCTBEHHBIMH U MYHHUIUIAIBHBIMH CIIY>XXaIllUMU
(mayee - nHOpMaLIMOHHAS cUCTEMA JTOCYAeOHOr0 00KaI0BaHMUs);

4) cetu «MHTEepHETTY.

[lpu mnonmave >xanoObl Ha OpraH, NPEAOCTABISIONMA MYyHUIUIAIBHYIO
YCIIYTY, B 2JIEKTPOHHOH (pOopMe JOKYMEHTHI, yKa3aHHbIE B YAaCTH BTOPOM IMyHKTa 9
[Tonoxenus: 06 O0COOEHHOCTSX MOJAYM U PACCMOTPEHHUs Kajlod Ha pelieHHs U
neiictBust (Ge3neiicTBUE) OpraHOB MECTHOIO camoyImpamieHus KaukaHapckoro
FOPOJICKOTO  OKpyra, IMpEeACTaBISIONMX  MyHHIMIAIbHBIE  YCIYTH, HX



HOJDKHOCTHBIX  JIMI, MyHHMUMIAIBHBIX  CIyXallUX, OPraHOB  MECTHOI'O
camoynpaBieHnss Kaykanapckoro Tropoackoro Okpyra —pemoCTaBIISIONIUX
MyHHULUIIAIBHBIE YCIYTH, & TaKXKe Ha pelleHus U peiictBus (OesnelicTBue)
MHOTOQYHKIHOHAJILHOTO ~ LEHTPAa  NpPEeJOCTABIEHUs.  T[OCYJAPCTBEHHBIX U
MYHMIUIAIBHBIX YCIIYT U €ro paboTHUKOB (nanee 1o Tekcty — [looxenue) MoryT
ObITh NpeACTaBIeHBl B (OpPME OIEKTPOHHBIX JOKYMEHTOB, IO/ITHCAHHBIX
OJIEKTPOHHOW IIOMIMCBIO, BHJI KOTOPOH MPEIyCMOTPEH 3aKOHOAATEIHCTBOM
Poccuiickoii Denepanuy, IpU 3TOM JOKYMEHT, YAOCTOBEPSIOIMH JHMYHOCTE
3asBUTEJS, He TpeOyeTcs.

23. JKanoba ma oprad, NpeNOCTABISIIOMN MYHUIUNAIBHYIO YCIYTY,
JIOJDKHA COJIePIKaTh:

1) HanMeHOBaHWe OpraHa, MPENOCTABILIONIEr0 MYHHLMITAILHYIO YCIYTY,
(amuinio, WM, OTYECTBO (IPH HAJIMYWM) JIOJDKHOCTHOTO JIMIA OpraHa,
NPEAOCTABIAIOMICr0  MYHHIMIAIBHYIO  YCIYyry, Ju00  MYHHIHMIIAILHOTO
CITy allleTo, PeIICHHs U AeHCTBH (Oe3/eiicTBUE) KOTOPBIX 00XKAIYIOTCS;

2) damunuio, UMsl, 0TIeCTBO (TIPU HANHYMH), CBEIEHHS O MECTe JKUTEIbCTBA
3agBUTENI - (U3UYECKOro JMIa JWOO HaMMEHOBaHHME, CBEINCHUS O MecCTe
HAXOX/ICHHSI 3asABUTENS - IOPUAMYECKOrO JIMIA, a Takke Homep (HOMepa)
KOHTAaKTHOro TejeoHa, ajapec (azpeca) JIEKTPOHHOM MOYTHI (MPU HATHYMH) K
IIOYTOBBIA ajipec, 10 KOTOPLIM OJDKEH OBITh HAaNpaBeH OTBET 3asBHUTENO (3a
VCKJTIOYCHHEM CIIy4aeB, KOIZa »Kajoba HampaBiseTCsl CIIOCOO0M, YKa3aHHEIM B
noamnyHkre 3 yactu nepsoit mynkra 10 [Tonoxenwus);

3) ceemeHus 00 OOXalyeMbIX peIIeHHSX H JelcTBusx (Oe3meicTBHH)
oprasa, IpeJOCTaBJIAIOMEr0 MYyHUIUIIAIBHYIO YCIYTY, IOJDKHOCTHOIO JIMIA
opraHa, NpeIOCTaBJAIONIEr0 MyHHLHUIAIBHYIO YCIYry, JIMOO MYHHIHIAIBHOIO
CIIy>Kalllero;

4) 10BOZBI, HA OCHOBAHUM KOTOPBIX 3asBHUTEJb HE COIJIACEH C PEIICHHEM U
neficteueMm (Oe3melicTBHEM) oOpraHa, IpeJOCTABISIONIEr0 MYHHIANAILHYIO
YCIIyry, JOJDKHOCTHOIO JIMIA OpraHa, IpeJOCTaBJIIIONIEro MYHHUIHIAIBHYIO
yclyry, nub0 MyHHMUUNAIBHOLO CIYXallero. 3asBUTEJIEM MOTYT OBITh
Ipe/ICTaBJIeHbl JOKYMEHTHI (IIPU HAJIMYKH), TOITBEPXKAAIOIIHE IOBOIEI 3asiBUTEIS,
7100 UX KOIHUH.

24. Oprassl, IIpe1oCTaBIISIONINEe MyHHUIIUIIANBHBIE YCITYyTH, 00€CIIeYnBAaIOT:

1) ocHamenue MecT mnpuemMa XKajgo0 Ha OpraH, MPEIOCTABISIOLIUIA
MYHHLUNAIBHYIO YCIYTY;

2) mHQOpPMHpOBaHHE 3asBUTENCH O MNOpSAKE O0XKAIOBaHWs pEUIEHHH U
nercTBuil (Oe31efCTBUSA) OpraHoB, IPENOCTABISIONIMX MYHHUIUIAIBHEIE YCIYTH,
UX JOJDKHOCTHBIX JIML, MyHHUIMIIAJIBHBIX CIYXAIUX, TIOCPEICTBOM pa3MeIleHHUs
MH(OpPMALUH Ha CTEHJAaX B MECTax NpeJOCTABICHUS MYHHUIHITATLHBIX YCIyT, HA
cBOeM opuIMaIbHOM caiite B cet «MHTepHeT», Ha EnnHomM nmopraie;

3) KOHCYJIBTHPOBAaHHUE 3asBUTENEH O MOpPSJIKE OOXKAJIOBaHUS pEUICHHN U
nefictBuil (Oe3/eCTBUSI) OPraHOB, MPENOCTABISIONINX MYHHIIUIIATBHEIE YCIIYTH,
MX JOJDKHOCTHBIX JIMI, MyHULMIIAIBHBIX CIYXalllUX, B TOM YHCJe 10 TeledoHy,
3JIEKTPOHHOM I104YTe, IIPH JIMYHOM [IPHEME;

4) 3aKIIOYEeHHE COMIAIICHHH C MHOTO(QYHKIMOHAIBHBIM ILEHTPOM O
B3aMMOJEHCTBMM B YacTU IIpUeMa kajod Ha oOpraH, IpeAOCTaBISIOIINMI
MYHHLUIAIEHYIO YCIYTy, W BbIIAUU 3asABUTEISIM PE3YJIbTATOB PaCcCMOTPEHHS



YKa3aHHBIX XKajo0.

25. JlookHOCTHBIE JMIa U (WiIK) paGOTHUKK OpraHa, IpeXoCTaBISIONIErO
MYHHUIUIAIBHYIO YCIYTy, 00€CIeYnBaloT:

1) npuem wu paccmoTpeHue kano6 Ha OpraH, IIPeJOCTABIISIOLIMI
MYyHHIHMIAIBHYIO YCIYTY, B COOTBETCTBHH ¢ TpeOoBaHusMU [Tos0xKeHus;

2) wHampapjeHHe JXano0 Ha OpraH, INPeIOCTABIISIOLINIA MYHUILHUNAIBHYIO
YCIIyTy, a TakoKe jKanod Ha MHOrO(yHKIMOHAIBHEIN HEHTP B YIIONTHOMOYEHHBIH Ha
MX DPacCMOTPEHHE OpraH, NpPeJOCTABISIONMI MyHULHUIIATbHYIO yciyry, I'maBe
Ka4kanapckoro  ropoAckoro oxpyra, B  MHOrO(YHKIHOHAIbHBIMH LEHTP,
YIPEIHUTEIO MHOTO(YHKIMOHAIBLHOTO LEHTPA B COOTBETCTBUM C IIYHKTOM 27
ITomoxenus;

3) pasmewenue MHGOpMaMM O Kanobax HA OPraH, MPEeXOCTABISIONIHIA
MYyHHUIMIIATLHYIO YCIIYTy, B COOTBETCTBYIOIIEM peecTpe Xanob uH(popMaIMoHHO
CUCTEMBI JI0CYyAeOHOro 00XaloBaHHss B COOTBETCTBHM C IlOCTAHOBJIEHHEM
IIpaButensctBa Poccuiickoit @enepaunu ot 20 HosOps 2012 roma Ne 1198 «O
(bemepanbHON rocynapcTBeHHOH HH(POPMAIMOHHON CHCTeMe, oGecledHBaromeit
nporecc nocynebHoro (BHecyneGHOro) 006KalOBaHUI pelIeHul W JeHCTBUM
(Oe3neficTBus), COBEPUICHHBIX IPH IPEJOCTABICHMM TOCYJAPCTBEHHBIX U
MYHMIUIAIBHBIX YCIIYD» (Hajlee - PerHOHANBHBIN peecTp xanob).

26. B ciuydyae ecim B OTHONIEHMH IOCTYIMBUIEH >KanoObl Ha Opra,
IIPEAOCTABMIAIOMMI My HHUUIIAIBHYIO YCIYTY, (elepalibHbIM 3aKOHOM YCTaHOBIICH
MHOH IOps/IOK (TIpouezypa) IOJaYM W PACCMOTPEHHs YKA3aHHOM IKaioObl,
TIOJIOXKEHHMSI HACTOSIIIIErO pasjiesia He NPUMEHSIOTCS, U 3asSBUTENb YBEAOMIISETCS O
TOM, YTO €ro xanoba Oy/eT pacCMOTpeHa B MOPSAKE U CPOKH, NPeyCMOTPEHHBIE
benepanbHbIM 3aKOHOM.

27. JKanoba wHa opraH, NpeIOCTABISIONINA MYyHHIMIANBHYIO YCIYTY,
NOCTYNMBIIAS B YMNOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH, IOJIEKHUT
perucTpalyy B XKypHalle y4era »Kano0 Ha pelleHust W jeiictBus (OesmelicTBue)
OpraHoOB, MPEAOCTABIMIONMX MYHULUUIIAIBHbBIE YCIYTH, U MX JOJDKHOCTHBIX JIMII,
MYHHUUNAIBHBIX CIIyXaluxX (Jajnee - >KypHal), He T[O3/Hee CJIeAYIOIEro
paboyero JHA cO JHS €€ MOCTYIUICHHSI C NPHCBOEHHEM €if perucTpaIr[HOHHOTO
HOMepa. B xKypHaie conepixaTes ClielyIoue CBe/IeHHUS:

1) HauMeHOBaHKEe OpraHa, IPeJIOCTaBILIOIEr0 MyHUIUIIANLHYIO YCIYTY;

2) perucTpanvOHHbBIH HOMEp KaloObl;

3) nata perucTpaiyu Kaao0sl; »

4) bamunus, UM, 0TYECTBO (IIOCIEHEE - IPH HAMYKH), CBEICHHS O MECTe
XKUTEJIBCTBA 3asiBUTENS - (DPU3UYECKOro Jimi@a Jinbo HAaMMEHOBAaHHUE, CBEICHHS O
MECTE HaXOXAEHUS 3asiBUTEIIS - FOPUAMYECKOTO JIUIIA,;

5) HaMMEHOBaHME MYHMIHIAIBLHON YCIyrH, C HapylleHHeM IOpsIKa
IIPEIOCTABJICHUS] KOTOPOU CBsI3aHa xKajoba;

6) Kparkue CBEJECHHS 00 OOXalyeMbIX pelIeHHAX W JeHCTBHUSX
(GezneiicTBHM);

7) cBeleHMs O IEpEHAIpABICHHH >kKajo0bl B YIOJHOMOYEHHBIH Ha ee
paccMOTpeHHe OpraH;

8) cBesleHMs1 O NIPU3HAHUH JKaT00BI 060CHOBaHHOM MO0 HEOOOCHOBAHHOI, O
JlaTe NPUHATHS PEIICHUS ¥ O CYTH IIPUHSITOrO I10 XKanobe pelieHus;

9) nara HanpapieHMs 3agBUTENIO OTBETa O PE3yJBTATAaX PACCMOTPEHHS
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KaloObl MO0 J1ara IepeHanpaBieHUS JKAIOOBl B YIOJHOMOYEHHBIH Ha ee
paccMOTpeHHe OpraH.

28. JKamoba wHa opraH, NpeIOCTABISIOMMN MYyHHIHIAIBHYIO YCIyTY,
paccMaTpUBaeTCs YIOJHOMOYEHHBIM Ha €€ PacCMOTPEHHE B COOTBETCTBHH C
ITonoxeHuem NOKHOCTHBIM JTHIIOM.

29. JKamoba Ha opraH, NpeiOCTABNISIONAM MYyHULIUIAILHYIO YCIYTY,
paccMarpuBaeTcs B Te4eHue 15 pabounx JHelH co THS ee perucTpalyH, eciiu 6oiee
KOPOTKME CpPOKM pPAacCMOTPEHHsI YKAa3aHHOM JKalnoObl HE  YCTaHOBJICHBI
NOCTaHOBJICHHEM AJMUHKUCTpanuy KaukaHapcKoro roposckoro okpyra. B ciyvae
00XaJloBaHMsl OTKa3a OpraHa, IPefOCTAaBISIOLIEr0 MyHUIMNATLHYIO YCIYTy, B
preMe JOKYMEHTOB Y 3asBHTEJI JTUOO B UCIIPABICHUH JOMYIIEHHELIX OIeYaToK U
OMOOK WM B Clydae OOXKAJIOBaHWs 3asiBUTEJIEM HApYLICHHUsS YCTAHOBIEHHOTO
CpOKa  TakMX  WCIOpaBJeHUWM kanmoba Ha  OpraH, IPeAOCTaBIISIOIIUIA
MYHUIUTAIBHYIO YCIIyTY, pacCCMaTpUBaeTCsl B TeUeHHe 5 pabouux AHEH co JHS ee
perucTpanum. :

30. ITo pesynbratam paccMOTpeHHs >XKajlo0bl Ha OpraH, IpenoCTaBIAIONH
MyHUIUNAIbHYIO YCIYTry, OpraH, IpeJOCTaBISAIOINAN MyHHIUIAIBHYIO YCIyIY,
YIOJIHOMOYCHHBII Ha €€ pPacCMOTPEHHE, NIPUHMMAET OJHO U3 CIIEAYIOLIUX
PELIeHUIA:

1) xanoba ynoBieTBopsieTCs, B TOM 4HcCle B (OpME OTMEHBI IPUHSTOIO
PCIICHHUs, HCIpPaBICHHUs MOIYIICHHBIX OINEYaTOK M OIIMOOK B BBHIIAHHBIX B
pe3ysbTaTe NPEAOCTaBICHUSI MYHUIMIIAIBHON YCIYrd IOKyMEHTaX, BO3Bpara
3aABUTCNIIO JCHEXKHBIX CPEACTB, B3UMAaHUE KOTOPBIX HE IPEIYCMOTPEHO
HOPMAaTUBHBIMH IPaBOBBIMH akTaMu Poccuiickoir denepannu, HOpMaTHBHBIMU
MPaBOBLIMU aKTaMH CBepIOBCKOH 001acTy, MyHUIUNAIGHBIMA HOPMATUBHEIMU
IpaBOBLIMM aKTaMHi KaukaHapcKoro ropojickoro okKpyra;

2) B yIOBIIETBOPEHHUH KAJTOOBI OTKA3LIBAETCH.

YKazaHHoe  pelleHde — IOpuHUMaercss B (Qopme akTa  oprana,
IPEJOCTABIIAIONIEr0  MYHHULMIIAIBHYIO  YCIYry,  yIOJHOMOYEHHOIO  Ha
paccMOTpeHue XKajao0bl Ha OpraH, NpeAOoCTaBISIIONMN MyHUIUITAIBHYIO YCIYTY.

IIpu  ynoBieTBopeHHMHM  KaloOBI HAa  OpraH,  IPeAOCTABISIOLIUN
MYHHUIUIIAIIBHYIO YCIyry, OpraH, YIOJHOMOYEHHBIH Ha €€ pacCMOTpEHHE,
IPUHUMACT MCYEPIBIBAIONIME MEPHI 110 YCTPAHEHHIO BBISBICHHBIX HApyIICHHUH, B
TOM WYHCJI€ II0 BBIJa4Ye 3asBUTENIO pe3ysibTaTa MYHULMMAIBHON YCIyrd, He
no3Hee 5 pabouux JHEH co AHS NPUHSTUS PELICHHUS, €CIIH HHOE HE YCTaHOBJIEHO
3akoHozaTesnbcTBOM Poccuiickoit deneparun.

31. Orser mo pe3ynpTaTaM pacCMOTpEHHs Kalo0bl Ha Opras,
NPEAOCTABISIIONINYA  MYHHULMIIAIBHYIO YCIYTy, HAIpaBIISIEeTCS 3asBUTENIO0 HE
TIO3/THEE JIHS, CJIEAYIOLIEro 3a JJHEM IIPUHATHUS PelIeHuUs], B IUCEMEHHOH (opMe.

B ciydae ecinm jkanoba Ha oprad, NPeAOCTABISIONIMM MYyHHIUIAILHYIO
yClyry, ObUIa HalpaBjeHa CIIOcOOOM, yKa3aHHBIM B IOJAIYHKTE 3 4acTH IIepBOi
nynkra 10 IlomoxxeHms, OTBET 3asBUTENIO HANPABISIETCS IOCPEICTBOM
HMH(POPMAIHOHHOM CUCTEMBI 10Cy1eOHOr0 00)KaTOBaHUS.

32. B orBere 1O pe3ynbTaraM pacCMOTPEHHUS Jkajo0bl Ha Oprad,
IIPEOCTABIISIOIUI MyHULIUIIAIBHYIO YCIYTY, YKa3bIBAIOTCS:

1) HauMmeHOBaHHE OpraHa, NpPEeJOCTABISIONIEr0 MYHHIHIAIBHYIO YCIYIY,
PaccMOTPEBILIETO Kalo0y, NOKHOCTh, (paMHIIMS, UM, OTYECTBO (IIPU HATUYHH)



€ro J0JDKHOCTHOTO JIMIIA, IPUHSBIIETO PEIIeHHE 10 XKaIo0e;

2) HOMep, J1aTa, MeCTO NPHHATHS pElIeHHUs, BKIIOYas CBEIEHHS O
JOJDKHOCTHOM JIMLE, paOOTHUKE, peIICHHE WM JEHCTBHE (GesneiicTBHE) KOTOPOro
obxaiyercs;

3) dbamunus, UM, 0TYECTBO (IIPU HATHUYMHI) UM HAUMEHOBAHME 3asIBUTEJIS;

4) OCHOBaHHUSI TSI IIPUHSTHS PELEHHUs 110 JKallo0e;

5) peuenuwe, MOpPHHATOE IO XKajobe Ha Oprasd, NpeaoCTaBJISIONIHIA
MYHHUIHUIIAIBHYIO YCIIYTY;

6) B ciydae, ecii kanoba Ha Oprad, NpefoCTaBIISIONH MYyHHIHUIAIBHYIO
yCIyry, Npu3HaHa MOoJIeXalleH y10BIeTBOPEHHIO:

- CpOKH YyCTPAaHCHMs BBISBICHHBIX HApyIIEHHH, B TOM 4YHCIE CpPOK
IPEIOCTABIICHHUS pe3yJIbTaTa MyHUIUIIAIEHON YCITYTH;

- uHdopMaIus 0 JICUCTBUSX, OCYILIECTBIISIEMBIX OpraHoM,
NPEAOCTABISIIONIMM MYHHULMIIAIBHYIO YCIYTYy, B IeJsX He3aMeIUTeILHOIO
YCTPaHEHHMS BBIABJIICHHBIX HapyMIEHWH NpU IPEJOCTABIEHHM MYHULIUIAIBHOM
yCIIyTH,;

- U3BUHEHMS 3a JOCTAaBJIEHHBIE HEYJ00CTBA;

- uHbopManus O JaNbHEHIINX JeHCTBHSX, KOTOpbIE  HEO0O0XOIHMO
COBEPLINUTH 3asBUTEIIO B LEISAX IIOJyY€HHs] MyHULUIIAIBHOR yCIIyTy;

7) B ciydae, eciy kanoba Ha oprad, NMpeaoCTaBIISIONHI MYHULUTIATBHYIO
yCIyry, IpU3HaHa He TIIOJUIeKaIle yIOBIETBOPEHHIO, - MOTHBHPOBAHHEIE
pa3bsICHEHUS O IPUYMUHAX NIPUHITOTO PEIIEHHS;

8) cBeneHusl O MOpsiKe 00XKAIOBaHMUS PELIEHHs, IPUHATOrO 110 Kanobe Ha
OpraH, MPeA0CTaBISAIOIUI MyHULUITAILHYIO YCIYTY;

OrBer mno  pesyigbrataM  pacCMOTpPeHHMs  KajJoObl  Ha Opras,
NPEAOCTABIIIOIINNA MYHUIUIIATIBHYIO YCIIYTY, ITOJITUCHIBAETCS YIIOJIHOMOYEHHBIM
Ha pacCMOTPEHUE YKa3aHHOM KajloOBI HOJKHOCTHBIM JIUIIOM B COOTBETCTBHH C
nyHKToM 16 IlonoxeHus.

33. Io xenaHuIo 3asABUTEINSI OTBET IO Pe3yJIbTaTaM PacCMOTPEHHS KaJIOObI
Ha OpraH, MPeIOCTaBIAIONIMN MyHULUNAIBHYIO YCIYTY, AOMOJHUTEILHO MOXET
OBITh MPEJICTaBIEH He MO3JHee AHs, CIEIYIONIEro 3a JIHEeM IPUHATHS PEIleHus], B
(opMe 3IEKTPOHHOTO JOKYMEHTA.

34. OpraH, IpeA0CTaBIIOIUNA MyHHIHUIIATBHYIO YCIIYTy, YIOJIHOMOYEHHbIH
Ha pacCMOTpeHHe >KajoObl Ha OpraH, NPeJOCTABISIONINN MYHHUIUNAILHYIO
yCIyTy, OTKa3blBa€T B YJOBIETBOPDEHMM YKa3aHHOW JKalIOOBI B ClieIYyIOLIHNX
ClIyqasix:

1) HamM4Ke BCTYNHMBLIETO B 3aKOHHYIO CHJIy PEINEHHs Cyza I0 Kanobe Ha
OpraH, IpeOCTaBJISIOUINN MyHHLIUIIATIBHYIO YCIYTy, O TOM Xe€ IPEAMETE U 110 TEM
’)K€ OCHOBAHHUSIM;

2) nonaya xajno0bl Ha OpraH, IPEAOCTABISIIONINN MyHULUIAILHYIO yCIyry,
JIMLIOM, IIOJIHOMOYHsI KOTOPOIrO He€ IOATBEPXKAEHBl B IOPSJKE, YCTaHOBIEHHOM
3aKoHoAaTesbecTBOM Poccuiickoit Meneparuu;

3) HamuuWe pelleHus MO Jkamobe Ha OpraH, NpeaoCTABISIONIHH
MYHUIMIIQIBHYIO YCIYTy, NPHHATOrO paHee B COOTBETCTBHU C TPeOOBaHHAMMU
HacTosiero IIofOKeHHs! B OTHOLIGHMH TOTO K€ 3asBHTENII W 110 TOMY JKE
[IpeAMETY YKa3aHHOM >KaJloObI;

4) npu3HaHWe MPaBOMEPHBIMH PEeLICHNH U AeicTBHi (Ge3neicTBYS) opraHa,



NPEAOCTABISAIONIEr0 MYyHHLUIAJIBHYIO YCIYTy, €ro JOJDKHOCTHBIX JIMI[ U
MyHHLMIAIBGHBIX  CIy)KalllUX, INPHHATBIX  (OCYLIECTBICHHBIX) B  XOJ€
IPEIOCTABICHHUS MYHHUIMIIAIBHON YCIYTH, IO pe3yJbTaTaM pacCMOTPEHHUS
KaJoOBI.

35. Opras, nIpeAoCTaBISIIONMNA MyHUIUIAIBHYIO YCIYTY, YIIOJTHOMOYEHHBIN
Ha PacCMOTPEHHME >KaloObl, BIIPaBe OCTABUTh yKa3aHHYIO kxajoly 0e3 oTBeTa B
CIIEAYIOUIUX CIIydasiX:

1) Hanuuue B Xajnobe HEHEH3YPHBIX JTHOO OCKOPOHUTEIBHBIX BBIPAKEHHH,
Yrpo3 JKH3HH, 3J0POBBIO U UMYLIECTBY JOJDKHOCTHOIO JIMIA, PaOOTHHKA, a TAKXKe
YIEHOB €T0 CeMbU. B naHHOM ciydae 3asBUTEINIO, HAIIPABUBIIEMY TaKyIO a0y,
COODOIIAETCSI O HEAOIYCTUMOCTH 3JI0YIIOTPEOIEHUS IIPABOM;

2) OTCyTCTBHE BO3MOXHOCTH IPOYMUTATH KAKyIO-THO0 YaCTh TEKCTA XKAIOOB,
Gamunmio, ¥Ms, 0TYeCTBO (NpH Hamu4uu) U (WIM) TOYTOBBINA agpec 3asBUTEN,
yKasaHHbIE B kajobe. B maHHOM cityuae jxkanoba He IMOJUIEKUT HAIPABIEHHIO Ha
pPaccMOTpEHHE B YIIOJIHOMOYEHHBIN Ha €€ paCCMOTPEHHUE OpraH.

36. OpraH, IpegoCTaBISIONNE MyHUIUIAIBHYIO YCIIYTY, YIOJIHOMOYEHHBIH
Ha pacCMOTpEHHUE KaJloObl, coOOIaeT 3asBUTENI0 00 OCTaBIIEHUH TaKOH JKaIOOBI
0e3 oTBeTa B TEUEHHUE TpeX JHEH CO JHS PErHCTpAlMK YKa3aHHOW KaJoObI, €CiH
ero (aMHJIUs ¥ TOYTOBBIH ajpec MMOTAIOTCS IIPOYTEHHIO.

Oco0eHHOCTH NOIaYH H PACCMOTPEHHSsI KaJI00 HA MHOTO(YHKIIHOHAJIbHBII
HEeHTP

37. 3asgBUTENb MOXET OOpPaTUTHCS C Kanobod Ha MHOTO(GYHKIHOHAIBHBIH
LIEeHTp, B TOM 4YHCIE€ B cClyyasX, ykazaHHbIXx B miaBe 3 Ilomoxenus o6
O0COOCHHOCTSIX TMOJIa4Yd U pAcCMOTpPEHHUs] KajoOd Ha peleHus W JeHCTBHS
(6e3neiicTBUE) UCIIOJIHUTEIBbHBIX ~ OpPraHOB  TOCYJAapCTBEHHOM  BJACTH
CeepioBckoi  00acTH, IPEeIOCTABISIIOUIMX T[OCYAapCTBEHHBIE YCIYTH, HUX
JOJDKHOCTHBIX JIML, TOCYJaPCTBEHHBIX MPAXIAHCKUX CIIYXKALIUX UCIIOJHUTEIIbHBIX
OpraHoB rocyaapcTBeHHOW BiacTd CBepIOBCKOW 00J1aCTH, NMpPeIOoCTaBIISIFOLINX
rocylapCTBEHHBIE YCIYTH, a TaKXe Ha peuleHus u JeictBus (OGe3neiicTBue)
MHOTOQYHKIIHOHAJIBHOIO  LIEHTpa  MPEJIOCTABICHUS!  TI'OCYHApCTBEHHBIX U
MYHHULMIAIBHBIX YCIYr U €ro pabOTHUKOB, yTBepxkAeHHoro IlocTaHoBieHuEM
[TpaButensctBa CBep/uioBckoit obnactu otT 22 HostOpst 2018 roma Ne 828-III1
(manee - O6yacTHOE MOJIOKEHHE).

38. Tlopsimox u crnocoObl mojauyu »xajnoObl Ha MHOTO(QYHKIMOHAJIBHBIHA
IEHTp, TOPSIOK IpueMa Takod xkajnoObl, TpeboBaHMs K >Xajobe, MOPSIIOK
pacCMOTpeHMsI U pa3pelleHus KanoObl, MOJrOTOBKM MU HANpaBICHHUs OTBETa II0
pe3yibTaTaM pacCMOTPEHHsl KaloObl ompeneneHsl aBod 3 ObGiacTHOro
HIOJIOJKEHHSI.

IMopsinok nepeagpecanun :kaj100 Ha Opraf, NPegOCTABISIIOIHI
MYHHIHIAJIbHYIO YCJIYTY, a TAKIKe KaJ100 Ha MHOTO(pYHKIHMOHAJIBHBIH HEeHTP

39. B ciyuae eciu kanoba Ha Ooprat, IpeJOCTaBISIOIUN MyHULIUIAIbHYIO
yCIIyry, WIM jkanoba Ha MHOrO(yHKIMOHAJBHBIA LEHTpP MOJAaHA 3asBUTENEM B
Oprat Ju00 JOJXKHOCTHOMY JIAILY, B KOMIIETEHI[UIO KOTOPHIX HE BXOJUT MPUHSITHE
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DeIIeHUs TI0 yKa3aHHOH kajiobe B COOTBETCTBUU C TpeOOBaHUSMH IyHKTOB 16 H
26 IlonoxeHnus, Takas »xanoba pPErucTpUpyeTcss B OpraHe, NPEeNOCTaBISAIOLIEM
MYHUIUIIAJIBHYIO YCIYTY, MHOTO(QYHKUIMOHAJIBHOM LEHTPE WIU y YUYpeIUTels
MHOTO(QYHKI[MOHAIBHOT'O IIEHTpa HE MO3JHee cleAyrollero paboyero QHS CO JHSA
TIOCTYIUIEHHsI yKa3aHHOW kajoObl MU B TEYCHHE Tpex pabouumx AHEH cO IHA
perucTpaliil HampaBiseTCsl B YIOJHOMOYEHHBIE Ha €€ pacCMOTPEHHE OpraH,
JNODKHOCTHOMY  JIMIly, B MHOTOQYHKUIHMOHAJIBHBIM  LEHTP, YYpPEOUTEIIO
MHOTO(YHKIIMOHAJIEHOT'O LIEHTpA.

[Ipu 5TOM OpraH WM JOKHOCTHOE JIUIO, MHOTO(DYHKIMOHANBHBIN IEHTD,
yupeAuTeNnb MHOrOQyHKLIHMOHAIBHOIO IIEHTpPa, IIepeHalpaBUBIIME XajlolOy, B
MUCEMEHHOM ¢opme HMHOOPMHUPYIOT O IepeHanpaBiIeHUU YKa3aHHOU KaJoOBI
3asIBUTEJIS.

40. Cpok paccMOTpeHHUsi JKajJoObl Ha OpraH, IpeI0oCTaBIISIOLUINA
MYHUILUIAIBHYIO YCIYTy, WM ajloObl Ha MHOTO(QYHKUHMOHAJIBHBIA LEHTP B
cllydyasix HX Iepeajpecalyd, MOpelyCMOTPeHHBIX IyHKTOM 27 IlonoxeHus,
HCUHCIIACTCS. CO JIHS PEerdCTpaliyl yKa3aHHBIX KajJloO B YIIOJIHOMOYEHHOM Ha ee
paccMOTpeHHe OpraHe, MHOrOQYHKIMOHAJIBHOM LEHTpe, Yy Yy4peauTels
MHOTO(YHKIIMOHAJIBHOTO LIEHTpA.

['1aBa ropoJICKOro OKp A.A. SlpocnaBueB



