AIMUHHUCTPAIIAST KAYKAHAPCKOTI'O I'OPOJCKOI'O OKPYTA

IMMOCTAHOBIUEHME
16.04.2019 Ne 395
T Katﬁaﬁag o : -
6HeCeHUU USMEHEH Ul U OONOJIHEH U 6 HEKOMOPble NPABOBbIE AKMDbI

Aomunucmpayuu Kauxanapckozo 20podckozo okpyza

B coorserctBun ¢ IlocraHoBneHuem Anmubuctpanuu KaukaHapckoro
ropojackoro okpyra ot 04.02.2019 Ne 94 «O6 yrtBepxnenuu IlonoxeHus o6
OCOOEHHOCTAX IOAAYM W PACCMOTPEHHMs Kalo0 Ha pelleHds U JeHCTBHS
(Ge3meiicTBME) OPraHOB MECTHOTO caMoympaBieHus: KadkaHapckoro ropoackoro
OKpyra, IpPeNOCTaBIISIOIINAX MYHUIMIANbHBIE YCIYTH, HX JOJDKHOCTHBIX JIHII,
MYHHIUIAIBHBIX CIIy’KalllMX OpraHOB MECTHOTO caMoyTipaBiieHust KaukaHapckoro
TOpOJCKOrO OKpyra, HpeNOoCTaBISIIOIMX MYHHLHMIAIbHBEIE YCIYyTH, a TaKkKe Ha
pemeHdss M JgedcTBust  (Oe3felcTBHE) MHOTOQYHKIIHOHAIBLHOIO  IEHTpa
NPEAOCTABIEHHS T'OCYAAPCTBEHHBIX M MyHHUIMIIATBHBIX YCIYT U €ro pabOTHUKOBY,
PYKOBOJACTBYsCh ¥YcTaBoM KaukaHapcKOro ropofckoro okpyra, AJIMHHHUCTPALUs
KaykaHapckoro ropoJickoro okpyra

ITOCTAHOBJISIET:

L. Buectu B . AIMHUHHMCTpAaTHBHBIH  perJiaMeHT  IIPeJOCTABICHHUS
MyHHIMNAIBHOH yciayru «Brinaua, npoieHne, nepeodopMiieHHe pa3pelleHnii Ha
IpaBO OpraHM3allMd PpO3HWYHBIX pBIHKOB Ha Tepputopud Kaukanapckoro
TOpOJCKOr0  OKpyra, yTBepkiaeHHbIM IlocTaHoBieHweM AJIMHHHCTpaIMK
Kaukanapckoro ropoackoro oxpyra ot 08.05.2013 Ne 480, cnenyromme
U3MEHEHUSI U JIOTIOJTHEHHUS :

1) I'maBy 5 «llocyneOHblli (BHecyneOHBINH) TMOPSIOK 00XaJOBaHHS
pemienuid  u gedctBuid  (Oe3meiicTBMs)  opraHa,  MPENOCTaBIISIOLIETO
MYHUIUIIQIBHYIO YCIYr, a TakKe HMX JOJDKHOCTHOTO JIMIA, MPHUHAMAEMOTO HM
pelleHdss IO TNPeIOCTaBICHUIO YCIyru» AJIMUHUCTPATHBHOTO perilaMeHTa
U3JI0)KHTh B CIIEIYIOIIEeH peaaKIiu:

«I'maBa 5. OcobeHHOCTH MMOAAYX ¥ PACCMOTPEHUS Kalo0 Ha Oprax
IPeIOCTABISIOIUN MyHUIIUIIAIBHYIO YCIYTY
34. 3asBUTENIbF MOXKET OOPATHTHCS C KaJ00OW Ha OpraH, NPeaoCTaBISIOIIHIA
MYHHIUIIAIBHYIO YCIYTY, B TOM YHCIIe B CIeAYIOLUX CIydasax:
1) HapymIieHHe CpOKa perrcTpalyy 3arpoca 3asBUTENs O NMPeJOCTaBICHUU
MYHHIIMITATBHOHN YCIIyTH;
2) HapyIlIeHHe CpOKa IIPeIOCTaBIeHH MyHUIIUTIAIBHON YCIYTH;
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3) TpeGoBaHHe MpeACTABICHHUS 3asBUTETEM JAOKYMEHTOB MJIH HH(OpMALMK
MO0 OCYIIECTBICHHs JAEHCTBUH, TIpeoCTaBICHHE HITH OCYUIECTBJIEHHE KOTOPBIX
HE TIPEyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aKTaMH Poccuiickoii Deneparum,
HOPMaTHBHBIMH TIpaBOBbIMM akTaMH CBEpIJIOBCKOM 06JiacTH, MyHHIMNIATBHBIME
HOPMAaTHBHRIMU IIPAaBOBBIMH aKTaMH KaukaHapcKoro ropojckoro okpyra juis
IPEIOCTABIICHHUS My HULUIIATLHOMN YCIIyTry;

4) OTKa3 B mpHeMe y 3asBMTENS JOKYMEHTOB, IIPeJCTaBJICHHE KOTOPBIX
MPEyCMOTPEHO HOPMATHBHBIMM TPAaBOBBIMH akTamu Poccuiickoit Memeparuuy,
HOPMATUBHLIMU TIPAaBOBBIMH aKkTaMH CBepIIOBCKOI 00JIacTH, MyHHIMIATBHBIMY
HOPMATHBHBLIMU IPAaBOBBIMK akTaMu KadkaHapcKoro ropomckoro oxpyra s
NPEOCTaBICHUS MyHULIUTIAIEHOM YCITyIH;

5) OTKa3 B NpeNOCTaBIEHWH MYHHIIHIIAILHON YCIYTH, €CIHd OCHOBAaHHS
OTKa3a HE TMPeayCMOTPEHbl (enepaabHBIMU  3aKOHAMH U IPUHATBIMH B
COOTBETCTBMU C HHUMH HHBIMH HOPMATHBHBIMH IPAaBOBLIMH aKTaMH PoccHiickoii
ODenepanyy, 3aKOHAMH M WHBIMM  HOPMAaTHUBHBIMH NIPaBOBBEIMU  aKTaMu
CBepanoBcKkoil 06acTu, MyHUIUNATEHBIME HOPMaTUBHBIMH IIPaBOBBIMH aKTaMH
Kaukanapckoro ropozackoro oxpyra;

6) sarpeGoBaHHE C 3asBUTeNs MPH NPELOCTABICHHH MYHHULUNATBEHON
YCIYrn TINaThl, HE IPEJYyCMOTPEHHOH HOPMATHBHBIMM MPABOBBIMH AKTAMHU
Poccuiickoil denepanuy, HOPMATHBHEIMH MpPABOBBIMM aKTAMH CBeptoBckoii
061aCTH, MyHHIUIIANBHEIMH HOPMATHBHBIME [IPABOBBIMH aKTaMH Kauxanapckoro
rOPOACKOTO OKPYTa;

7) OTKa3 opraHa, IIPeJIOCTABISIONIETO MYHHUIUIIAIBHYIO  YCIYTY, €ro
AOJZKHOCTHOTO JIMIA B HCHPABICHHH JIOMYINEHHBIX YKA3aHHBIM OPTaHOM, €ro
MOJDKHOCTHBIM  JIMLIOM ~ ONEYaTOK M OmWHUOOK B BBINAHHBIX B pe3yJlbTaTe
IpEIOCTaBICHUST MYHULMIAILHOM yCIyrM JOKyMEeHTaX Jub0 HapylleHHe
YCTaHOBJIEHHOT'O CPOKa TaKHUX UCIIPaBIICHHUIL;

8) HapylleHHe CPOKa WM MOPSJKA BHIAAYM JOKYMEHTOB MO pesynbpTaTam
NPeOCTaBICHUs] My HHIUIIANBHOMN yCITyrH;

9) NpHOCTaHOBIEHHE IIPE/IOCTABIEHHS MYHHIUIATBHOMN YCIYTH, €Cliu
OCHOBaHHUS NPHOCTAHOBIICHHUS HE TIPENYyCMOTPEHB! (helepalbHbIMU 3aKOHAMH U
NPUHATBIMA B COOTBETCTBUH C HUMH WHBIMH HOPMATHBHBIMH MPABOBBIMU aKTAMH
Poccuiickoii Denepanny, 3aKOHAMH M HHBIMH HOPMATUBHEIMH TIPABOBBIMU AKTAMIT
CaepuioBcKkoi 06acTH, MyHHIUNATILHBIMA HOPMATHBHBIMH IIPABOBBEIMU aKTaMH
Kaukanapckoro ropoaickoro okpyra;

10) TpeGoBanue y 3agBHTENs IPH [PEIOCTABIEHHHE MyHULAIATEHOMN YCIIyTH
JIOKYMEHTOB MJIM MHQOPMALMH, OTCYTCTBHE M (HJIH) HEAOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBJIMCh IIPH IIEPBOHAYAIBHOM OTKa3e B IIpHeMe JOKYMEHTOB, HEOOXOIMMBIX
AJsL  NPEIOCTABICHMSl MYHHIHIIAIBHOH YCIYrH, nubo B NpefocTaBICHHH
MYHHULUNAIBHON YCIIYT'd, 32 HCKIIOUEHUEM CIIEAYIOUIUX CIIydaeB:

-U3MCHeHHE TpeOOBaHMM HOPMATHBHBIX IPABOBBIX AaKTOB, KACAIOI[MXCS
[IPENOCTABIIEHHs MYHHIMIAIBHOH YCIYyTH, IIOCHe TIEPBOHAYAILHON IOJauH
3a5BJICHUS O IPEAOCTABIECHUH MyHUIIMIIATBHON YCIIYIH;

- HaJIM4YMe OLIMOOK B 3asBIIEHMM O TPENOCTABIECHHH MYyHULMNATBHON yCIYrH W
AOKYMEHTAaX, MOAAHHBIX 3asgBUTEJIEM IIOCIIE IEPBOHAYATIFHOTO OTKa3a B IIPUEME
JIOKyMEHTOB, HEOOXOIMMBIX ISl NIPeIOCTABICHHS MYHHULUIIAILHON YCIYTH, JTH60
B IPEIOCTABJICHUH MYHHUITUIIAJIBHON YCIIyTH U HE BKIIIOYEHHBIX B IPECTABIICHHBII



paHee KOMIUIEKT TOKYMEHTOB;

- UCTEYCHHE CpPOKa NEHCTBUA NOKYMEHTOB WU H3MEHEHUE HH(pOpMaNKu mocie
NMCPBOHAYATILHOrO  OTKa3sa B NpHEME JOKYMEHTOB, HEOOXOAUMBIX  JUIs
NPeAOCTABICHAS  MYHULMNAIBHOH — yciyrd, JHG0 B HpefoCTaBIeHHH
MYHHIIMIIAIBHOM yCITyTH;

- BRIAIBJICHHE JIOKyMEHTAJIBHO TOATBEPKAEHHOrO hakTa (IPU3HAKOB) OIIMGOYHOrO
WM TIPOTHBOIPABHOTO JMEHCTBHS (0Oe3neHCTBUSI) OKHOCTHOTO Juia oprasa,
TIPEAOCTABIIAIOIIET0 MY HUIHTIATBHYIO YCIYTY, MyHHLIHIIAIBHOIO CIIYKAIero npu
NCPBOHAYAILHOM ~ OTKa3e B IIpHeMe JIOKyMEHTOB, HEOOXOIMMBIX IS
NpENOCTABICHAS ~ MYHHUMNANbHOW  yClyrd, Ju60 B  NpemoCcTaBICHHH
MYHULIANATLHOH yCIyrd. B naHHOM cilydae B MHChMEHHOM BHIE 3a IIOIHCHIO
PYKOBOZMTENISL  OpraHa, NpEeOCTAaBIAIOMEr0 MyHHIHIATBHYIO YCIYTy —[pH
[ICpBOHAYAIbHOM ~ OTKa3e B  IpUEME JOKyMEHTOB, HEOOXONUMBIX  JJIsi
NPEIOCTABICHUS. ~MyHULUNAIBHONH  YCIYIH, 3asBHTENb YBEJOMISETCS 00
YKa3aHHOM (aKTe, a TAKKe IPUHOCSATCS H3BHHEHHS 32 JOCTABJIEHHbIE HeynoOcTBa.

35. JKanoba Ha opran, npegocTaBisrOMHii MYHUIHUIIATBEHYIO YCIYTY, MOXKET
OBITb  HampaBleHa Uil  PACCMOTPEHHS B oprad, IpeaoCTaB/ISIOLIMIA
MYHHIIMITANBHYIO yCIYTY, B MHCBMEHHON (popMe Ha GyMa)XHOM HOCHTENE, B TOM
UCTIe IpU TMYHOM IIpHEMe 3asBUTENIs, B SIEKTPOHHOMN (hopMe MU IO TIouTe.

Kanoba Ha opraH, mpenoOCTaBISIONMI MYHUIMIIATIBHYIO YCIIYTYy, TaKXke
MOJXeT ObITh mojiaHa Ha uMs I naBer KaukaHapckoro TOPOJICKOr0 OKpyTra JHOO Ha
MMA  PYKOBOAHMTENsl  OpraHa,  MpPEAOCTAaBISIONIEr0  COOTBETCTBYIOLIYIO
MYHMIUIATBHYIO yCIIyry, B MUCbMEHHON (popMe Ha OyMa)KHOM HOCHTElNe, B TOM
1UCIIC NIPH JTMIHOM IIPHUEME 3asiBUTENIS, B 3JIEKTPOHHOM (hOpMe MM 110 MoYTe.

36. Ilpuem >xano6 Ha opraH, MpenOCTABISIOIIHI MYHHUIUNAJIBHYIO YCIyTY,
OCYLIECTBILSIETCS  OpraHamu, NPENOCTABISIOIIMMUA MYHHULMIAIbHBIE YCIYTH, B
MUCbMEHHOH (opMe Ha OyMaXHOM HOCHTENE IO MeCTy IIPeIOCTaBICHHS
MYHUUMITATBHOH yclyrd. Bpems npuema jxamob6 Ha opra, IpeIoCTaBIISONIUA
MYHHIIHNAJIBHYIO yCIYTy, JNOJDKHO COBIAIaTh CO BPEMEHEM IIpelOCTABIECHHS
MYHHIIMIIAIBHBIX YCIyT TAaKUM OPraHoM.

37. B cinydae mnomaudm xajmob6el  Ha OpraH, MIPeJOCTaBISIOLIHI
MyHUIHTIAIBHYIO  yCIYTY, IPH JIMYHOM TIpHEME 3asBHUTENb IPEeACTaBIsSET
MOKYMEHT,  yAOCTOBEPSAIOIIMH  €ro  JIMYHOCTh, B  COOTBETCTBHH  C
3aKoHoMaTenbcTBOM Poccuiickoii @enepanuu. B ciyuyae ecnm xanoba Ha oprasx,
NPEAOCTABIAIOMUN MYHHLMIATBHYIO YCIYTY, MOJAeTcs 4epe3 MpeICTABUTENS
3a5BUTEJIS, TAKXKE IPEACTABISAETCS JOKYMEHT, TIOATBEPIK NAIOLINH TIOJTHOMOYMS HA
OCYIICCTBJIIEHHE JICMCTBUM OT HMEHM 3asBHUTeNs. B KkadecTBe JIOKYMEHTa,
IIOATBEPIKIAIOIIEIO TIOJJHOMOYHS Ha OCYIIECTBJICHHE NeHCTBHI OT HMEHHU
3asiBUTEJIS, MOXKET OBITh
IIpeJCTaBJIeHa:

1) odopmieHHas B COOTBETCTBMM C 3aKOHONATENBLCTBOM POCCHIICKOM
Denepaliuy T0BEPEHHOCTH (1751 PU3MUECKUX U IOPHIUIECKUX JHIY);

2) xomHs pelleHHs O Ha3HAYeHWM WIM 06 M36paHuu 6O IpHKaza o
Ha3HaYe€HMH (PU3HUECKOTO JIMIA Ha JOJKHOCTD, B COOTBETCTBUM C KOTOPBIM TaKoe
(usndeckoe MO O6IazaeT NpaBoM AeHCTBOBATE OT HMEHM 3asBUTENs 6e3
JIOBEPEHHOCTH.

38. B omexktponHolt Qopme kanoba Ha OpraH, NpenOCTABJISIONIHEL
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MYHHIIMIATBHYIO YCIYTy, MOXET OBITh N0JIaHA 3asBHTENIEM OCPECTBOM:

1) opuumansHoro caiita oprana, mpenocTaBISIOmeEro MYHHUIHMIIAIBHYIO YCIYTYy B
HH(OPMALMOHHO-TENEKOMMYHUKAIIMOHHON  CeTH «Hureprer» (manee -cerhb
«HMuTepHeT»);

2) denepanbHOit Tocy1apcTBEHHOMN MH(QOPMaHOHHOM cucTeMbl «EIuHbIH noprain
TOCYNapCTBEHHBIX M MYHMUMIANIBHBIX yCuyr (QyHKuui)» (mamee — FEaumsii
ropran);

3) nmnoprana QemepanbHO FOCYZIapCTBEHHOM  MHGOPMAIMOHHON  CHCTEMBI
(https://do.gosuslugi.ru/), obecreunBaronie IIpo1ecce J0cy1e0HOro
(BHECYnEOHOTO) — OGXKAaNOBaHMsS  pewleHuii 1 AeiictBuii  (GesneiicTBus),
COBEPIICHHBIX TPH MPENOCTaBICHUU TOCYIAPCTBEHHBIX M MYHHIMITATBHBIX yCIyT
OprataMH, MpeloCTaBIIMIOIMMHU IOCY [APCTBEHHbBIE M MyHULMIATBHEIE YCIyTH, MX
AODKHOCTHLIMH JIULAMH, IOCYapCTBEHHBIMH M MyHHIUNANBHBIME CITy)KALIEMHE
(nasnee - uHOPMALIMOHHAS CHCTEMA JOCYIeGHOTO obkaoBaHus );

4) cetu «HMuTepueTY.

Ilpu monaye :xamobbl Ha OpraH, IpeLOCTABIAIONIMIA MYHHLUTIAIBHYIO
YCIIyTY, B 3I€KTPOHHOH (hopMe JIOKYMEHTHI, yKa3aHHbIE B YaCTH BTOpOii myHkTa 37
HACTOAIIETO AJMHHUCTPATHBHOTO DPENIAMEHTA, MOTYT GBITh IIPEJICTABJIEHE] B
(opme 3IEKTPOHHBIX JTOKYMEHTOB, IMOAMMCAHHBIX JJIEKTPOHHOW MOAIHUCEHIO, BUJ
KOTOPOH MPEXyCMOTPEH 3aKOHOAATEILCTBOM PoccHiickoi Denepaliuu, Mpyu 3TOM
AOKYyMEHT, yAOCTOBEPSIONINI TNIHOCTh 3aABUTEIIA, HEe TpeOyeTcs.

39. JKanmoba Ha opraH, npemOCTABISIOIMI MYHHULHUIIAIBHYIO YCIIYTY,
JOJDKHA COJIePIKATh:

1) HauMmeHOBaHHe oOpraHa, NpeIOCTABISIONIErO MYHHUIMIIAIBHYIO YCIYTY,
hbammimio, uMs, OT4ECTBO (TMPH HATHYHH) JOJKHOCTHOIO JULIa OpraHa,
[PCNIOCTABISIIOIEr0  MYyHMIMIANBHYIO  YCIYTy, JM60  MyHHLHIAILHOIO
CITy’Kallero, peIleHus U NeicTBUs (be3neHcTBIE) KOTOPBIX 00KaTyIOTCS,

2) damunuro, UMsl, OTIECTBO (MU HATUYHHK), CBEIEHHS O MECTe JKUTEILCTRA
3aABHTENS. - (U3MYECKOTO JHIa 1MG0 HAaMMEHOBAHHE, CBEICHHS O MECTe
HAaXOXKNCHUsA  3asiBUTENS - IOPHIMYECKOr0 JIMIA, a TaKKe HOMep (HOMepa)
KOHTAaKTHOTO Tene(ona, aapec (ajpeca) 3NMEeKTPOHHOH MOUTH (IpH HaJIU4uH) U
TIOYTOBBIH aJpec, MO KOTOPHIM AOJDKEH ObITh HANPABICH OTBET 3aSBHTEITO (3a
HCKIIIOYCHHEM CJly4aeB, KOr[a jkaioba HampaBlIeTcsi CIOCO00M, yKa3aHHBIM B
MOAIMYHKTE 3 4acTH NepBOH MyHKTa 38 HACTOSIIErO Pernamenra);

3) cefienus o0 OOXKalyeMbIX PEIIEHHSX M AeHCTBHSX (6e3neitcTBIM)
OpraHa, TpPeIOCTABISIOMIEr0 MYHHIMIAIBHYIO YCIYry, IOJKHOCTHOIO JIMIA
OpraHa, IPEOCTABJIAIOIIET0 My HULUITATBHYIO YCIYTY, JTU60 MYHHIHANIAIEHOTO
CITy’Kalllero,

4) NOBO/IBI, HA OCHOBAHWMM KOTOPBIX 3asSBUTEN HE COTVIACEH C peleHreM u
mevictBueM  (OesmelicTBHEM) oOpraHa, IIpeJOCTABISIOIIETO MYHHUIUATIATBHYEO
ycnyry, IOMKHOCTHOTO JIML@ OpraHa, MPEeJOCTaBISIONIEro MyHHUIMIATBHYIO
ycnyry, aum00  MYHMIMIANBHOIO — CIYKAIero. 3asBuTeneM MOTyT OBITB
MPECTABIECHBI IOKYMEHTSI (IIPH HAJIMYHH ), TIOATBEPXK/(AIOIIHE JOBOIBI 3asBHTENIS,
1100 UX KOTIHH.

40. Oprasl, NpeI0CTaBIIAIONIAE MyHHLMIATBHBIE YCIIYTH, 06eCTIeUHBAIOT:

1) ochamenne MmecT npuema Xano6 Ha oOpraH, [PeIOCTABISIONIIIL
MYHHLHIAIBHYIO YCIYTY;
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2) mHpopMHpOBaHUe 3asBHTENell O MOpSAKE OOKAIOBAHMS peleHut u
nercTBuil (Oe3neliCTBUSI) OpraHoB, NpPeIOCTABIISIOMIIX MYHUIIMIIAJIbHBIE YCIIYTH,
UX NOJDKHOCTHBIX JIML, MYHUIHIANBHBIX CIy)KAllHX, MOCPEACTBOM pa3MeLIeHHUs
MH(QOpPMAllMY Ha CTEHAAX B MECTAX IPeLOCTaBICHHS MYHHULUNAIBHBIX YCIIyT, Ha
CBOeM o(HLMaIBHOM caiite B cetn «MHTepHET», Ha EuHOM HopTa’ie;

3) KOHCYNBTHpOBaHHE 3asBUTENEH O IHOPAAKE 00IKAIOBAHHS pelleHui u
AercTBuil (6e3neiicTBus) OpraHoB, NPEAOCTABISAIOIIMX MYHHUIIHUIIAIbHEIE YCIIyTH,
MX NOJDKHOCTHBIX JIML, MyHHULMIIAIBHBIX CITYKAIIUX, B TOM 4YHCJIE O Tenedony,
SJIEKTPOHHOH MOYTE, IPH JIUIHOM IpHEME.

41. NomxHocTHBIe THNa K (MIH) pabOTHUKM OpraHa, HMpemoCTABIISIOMIErO
MYHHUIIMIIAIBHYIO YCIYTY, 00€CIIeYHBAIOT:

1) mpuem wu paccmotpeHme xano6 Ha opraH, IpeaoCTaBJISIOLIU
MyHHUIHMIIAIEHYIO  yCIYyry, B COOTBETCTBHH C TpPeOOBAaHMSIMH HACTOSAINErO
Pernamenra;

2) HampaBneHWe anob6 Ha oOpram, NPENOCTABISIIOIUAA  MyHHLIMIAIBHYIO
YCiyry, B YIOJIHOMOYEHHBIH Ha MX PacCMOTPEHHE OpraH, MpeXOCTABISFOIIHiL
MyHUIMNanbHYio — yciyry, Imase Kadkanapckoro ropopckoro oxpyra, B
COOTBETCTBHMH C MyHKTOM 43 HacTosiiero Pernamenra;

3) pasmemenue WHbOPMALUM O Xanobax Ha Opras, IpeaoCTaBISIOIUI
MYHHUIHIIATEHYIO yCIyTry, B COOTBETCTBYIOLIEM PEECTPe JXanob MH(OPMAHOHHON
CHCTEMBI IOCY[EOHOTO O0O0XKANOBaHWS B COOTBETCTBHH C IlOCTAHOBJICHHEM
IIpaButenscrBa Poccuiickoii ®enepanun or 20 Hos6ps 2012 roga Ne 1198 «O
(henepanbHOl rocynapcTBeHHOM HH(MOPMALHOHHOMN cucrteme, obecrieunBaroniei
npouecc nocynedbHoro (BHecyneGHOro) o6KaloBaHMs pelIeHud W neicTBUi
(GesneiicTBus), COBEpIICHHBIX MPH MNPELOCTABICHUN rOCyIapCTBEHHBIX U
MYHALUNANBHBIX YCIIyr» (Hajiee - perHOHaBHbIH peecTp Kaiob).

42. B crmy4ae ecrum B OTHOLIEHWH MOCTYHHMBINEH >kamoGbl Ha opras,
IPENOCTABISIOIMN MyHHLHUIAIBHYIO YCITYTY, (eilepalbHbIM 3aKOHOM YCTAHOBIEH
WHOH MOpSJOK (Ipouefypa) HOJaYd M DPacCMOTPEHHMs YKa3aHHOM MKaJlo0HI,
TOJIOXCHUA HACTOAILETO pasjiesia He TPUMEHSIOTCS, U 3asBUTENb YBEJIOMIISETCS O
TOM, 4TO ero xanoba 6y/eT paccMOTpeHa B IIOPSIKE H CPOKH, IIPEyCMOTPEHHBIE
(GenepanrbHBIM 3aKOHOM.

43. JKamoba Ha opraH, IpemOCTABISIOMIHIA MYHHUHUIATBHYIO YCIIYTY,
TIOCTYNHUBIIAs B YIOJHOMOYEHHBIH HA €€ pPacCMOTPEHHE OpraH, IOJUIEIKHUT
PETUCTPALMK B JKypHAle y4era jKajnobd Ha pelieHuss M neiictsusi (GesnelicTBue)
OpraHoB, MPEAOCTABIAIOMINX MYHHIMIAIBHBIE YCIYTH, W MX JOJKHOCTHBIX JIMIL,
MYHUIHITAJIBHBIX  CITY)KAIMX (Jajlee - OKypHAl), He IMO3HEe CIELYIOLIEro
paboyero nHA CO JHA ee HOCTYIUIEHHS C NPHUCBOEHHMEM eif PErUCTPaIIIOHHOTO
HoMepa. B jxypHaie comepxarcst ciieyronye cBeIeHus:

1) HanMeHOBaHKe OpraHa, IpeoCTABISIONIErO MYHHIIMITAIBHYIO YCIIYTY;

2) perucTpalOHHbIi HOMED KaI00H;

3) nata perucTpaiyu xKajao0sbr;

4) dbamunus, Umsi, OTIECTBO (TIOCIEHEE - PU HATMYHK), CBEICHHA O MecTe
JKUTEJILCTBA 3asBHUTENS - (DPM3MYECKOro JIHIEA JIMOO HAMMEHOBAaHHE, CBEIEHHS O
MECTE HaXOXK/ICHUS 3asABUTEIS - FOPUINYECKOTO JIHIA;

5) HauMeHOBaHWE MyHHIMNANLHOM YCIyrH, ¢ HapyIllleHueM TOopsIKa
IIPEAOCTaBIIEHUSI KOTOPOI CBs3aHa kanoba;
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6) xparkue cBemeHUs 00 O0XalyeMbIX peIIeHHIX W  JeHCTBHSIX
(6e3neiicTBUM);

' 7) cBelleHHs O NepeHaNpaBICHHH >KANOObl B YIIOJJTHOMOYEHHBIH Ha ee
pPaccMOTpeHHe Opras;

8) CBelleHHUs O MPU3HAHUM KaT00b 060CHOBAHHOMN JTHGO HEODOCHOBAHHOI, 0
JlaTe MPUHATHSA PELICHUS 1 O CYTH PUHSATOTO I10 XKalobe pelleHus:;

9) mara HampaBiieHHS 3asBHTENIO OTBETa O pe3ynbraTax paccMOTPEHHUs
KanoObl 16O naTa mepeHanpaBieHus Kalo0bl B YIOJTHOMOYEHHBIH Ha ee
paccMOTpeHue opras.

44. JKamoba Ha opraH, NpeIOCTABIAOIIMIL MYHULUIAIBHYIO YCIYTY,
paccMaTpuBaeTCsl yIIOMHOMOYCHHBIM HA €€ pacCMOTPEHHe B COOTBETCTBHH C
HaCTOSIIMM PernaMeHToM 0KHOCTHBIM JIMIOM.

45. XKanoba Ha opram, npemoCTaBISIONMIL MYHUUUTAIBHYK YCIYTY,
PacCMarpuBaeTcs B TeUeHue 15 paboumx jiHeil co qHA ee perucrpanum, eciiu Gonee
KOpOTKHE ~ CPOKM  DAacCMOTPEHHMs  yKa3aHHOH anoGbl He YCTaHOBJIEHbI
nocTaHoByeHHeM AnMunucTparmu Kaukanapekoro ropojckoro okpyra. B ciyuae
00JKa/loBaHMsl OTKa3a OpraHa, HPeJOoCTaBIISIONIEro MYHULMIIAIBHYIO YCIyry, B
TIPHEME TOKYMEHTOB y 3asBHUTEJIs JUOO B MCIIPABICHHH IOMYIIEHHBIX OMEeYaToOK U
OIIMOOK MITH B Cliy4ae 0GKaJOBaHHS 3asBUTEIEM HapyIIEeHUs] YCTAHOBJIEHHOTO
CpOKa — TakmX  HCIPaBICHMH Jkanoba Ha  oOpram, NpPeROCTABIISIOIIHIA
MYyHHILMIIATBHYIO YCIyTY, pacCCMaTpPUBAETCsl B TEUEHHE 5 pabounx JHEH co Jus ee
PerucTparyu.

46. Tlo pesynpTaTaM paccMOTpeHHS Xano0bl Ha Opras, IPeIOCTaBIISFOIIHANA
MYHHULUMATBHYIO YCIyTy, OpraH, NPeIOCTaBISIONMN MyHHLMIATLHYIO YCIYTY,
YTOJIHOMOYEHHBI HA €€ pacCMOTpeHHe, NPHHHAMAeT OIHO M3 CIIETYIOIIHNX
peIIeHU:

1) xanoba ynmoBieTBOpsieTcs, B TOM 4Yucie B (bopme OTMeHBI IPHHATOrO
PEIICHHS, HCIIPABICHUS JONYLIEHHBIX ONEYAaTOK M OMMOOK B BBIIAHHBIX B
pesyjibTare IpeloCTaBleHUsl MYHHUMIANBHOH yCIyrH JOKYMEHTax, BO3BpaTa
SaSBUTEIO  JICHEXKHBIX ~CDPEJCTB, B3UMaHHWE KOTOPHIX HE MpPeLyCMOTPEHO
HOPMAaTHBHLIMU TIPaBOBBIMH akTaMu Poccuiickolt ®enepaiuu, HOpMaTHBHBIMU
MPaBOBBIMU akTaMu CBEpUIOBCKOH 0671aCTH, MyHHLMNATEHBIMA HOPMATHBHBIMH
MpaBOBbIMM aKTaMH KavykaHapcKoro ropojickoro okpyra;

2) B yNOBIETBOpeHHH JKaloObl OTKa3bIBaeTCs. YKa3aHHOE peuieHue

NPUHUMACTCS B (OpME aKTa OpraHa, IIpefOCTABIISONIEro MYHULUTATBHYIO
yelIyry, — YUONHOMOYCHHOTO — Ha  pacCMOTPeHHMe Jkalo0bl Ha  opraH,
IPENOCTABIIOMINI MyHUIUIIAIBHYIO YCIIYTY.
Ilpu ynoBneTBopeHHH anobbl Ha OpTraH, IPELOCTABISIONIHIL MYHHLUTIATBHYIO
ycmyry, —Oprad, yrnoJHOMOYCHHBI Ha €€ pacCMOTPEHHe, NPUHHMAET
HCHUCPIIBIBAIOIINE MEPhI 110 YCTPAHEHHIO BBHIABICHHBIX HAPYyLICHHIl, B TOM YHCIIe
10 BBIAAYC 3asBUTENIO pe3yJbTarTa MYHHMIMIAIBHOW yCIyrM, He IO3qHEEe 5
pabovux JHeH CO [IHS TPHHATHSA pelLICHHS, €CIM HHOe He YCTaHOBJIEHO
3aKoHOJlaTeIbeTBOM Poccniickoii ®enepariuu.

47. OtBer TO pesymbTaTaM pAacCMOTPEHHs Kajiobbl Ha opras,
TPEJOCTABISIOIINE  MyHUIMIANBHYIO YCIYry, HANpaBiIsSeTCs 3asBUTENIO He
[031HEE JIHS, CICAYIOUIETO 3a IHEM PHHATHS PELICHHUS, B IIHCbMEHHOH (opMe. B
Clly4ae eclid j)Kajoba Ha opraH, IIpeNOCTaBIISIOIIMI MYHHLHUIATBHYIO YCIYTY,
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Oblla HampaBlieHa CrIOCO60M, YKa3aHHbIM B NOAIYHKTE 3 YacTU NepBoii myHkTa 38
HacTosmero  PernameHrta, oTBeT 3asBHTENIO  HAmpaBlseTCS IIOCPENCTBOM
MH()OPMALIOHHOM CUCTEMBI I0CYAeOHOTO 06KaTOBAHNS.

48. B orBere mo pesympTaTam pPacCMOTpEeHHsT JKajnoObl Ha Opra,
NPETOCTABNIAIOMINA MyHUIIMIATIBHYIO YCIYTY, YKa3bIBAIOTCH:

1) HauMeHOBaHHE OpraHa, IpPeIOCTABISIOLIErO MYHUIIHMIIAIBHYIO YCIYTY,
PacCMOTPEBILETO XKallo0y, MOMKHOCTh, (PaMUIIHS, HUMS, OTYECTBO (mpu HaNUYMK)
€ro ZO/DKHOCTHOTO JIMIIA, TIPUHSBILIETO PEIIEHHE T10 jKanobe;

2) HOMep, JiaTa, MECTO NPUHATHS pELICHHS, BKIIOYAS CBEICHHUST O
AOIKHOCTHOM JIMIIe, pabOTHHUKe, peleHre WiH AelicTeue (6e3zeiicTBue) KOTOpPOTO
o0xanyercs;

3) dbamunus, mmsi, 0T9eCTBO (MPU HATMYHK) WM HAMMEHOBAHYIE 3asBUTEJIS

4) OCHOBaHWMS JUIsl IPUHATHS PENIEHHUS] TI0 KANO6E;

5) pelleHHe, MOpHUHATOE IO JKanobe Ha opraH, IpeaoCTaBIIsIOINN
MYHHUIIMIIAIBHYIO YCIIYIY;

6) B cilyvae, eciu xkanoba Ha OpraH, HPeJOCTABIISIOIIHIL MyHHULHATATEHYIO
YCIYTy, IpU3HaHa MMOIEKaIIeH YI0BIETBOPEHHUIO:

- CPOKH yCTpaHEHHs BbIABJICHHBIX HAPYIICHHH, B TOM YHCIe CPOK NPEeOCTABICHHS
pe3yibTaTa MyHHIMIIAIBHOR YCIyTy;

- MH(OpMaLUs O NEHCTBHAX, OCYIIECTBISIEMBIX OPraHoM, IIPE10CTABIISIFOIIM
MYHULUNIANBHYIO yCIIYTY, B LENSX HEe3aMeAIHUTEIbHOIO YCTPAHEHHUS BhISIBIEHHBIX
HapYIIEHUH NIPU [PEIOCTABISHUH MyHHULAITAIBHON YCITyTH;

- U3BUHECHHUS 32 JJOCTaBJIEHHbIE HEYI00CTRA;

- uH(OpMaIM O JaNbHEHIIMX [EHCTBUAX, KOTOPHIE HEOGXOIHMO COBEPIIHTH
3asBUTEINIO B [EJISIX [OJTyYEHUs My HUIIMIATBEHOMN YCIIyTH;

7) B city4ae, ecnu jkano0a Ha Opra, IPeJOCTABIISOLIHLL MYHHULUTIATBHY O
yclyry, NpuU3HaHa HE MOJUIe)KAIledl YHOBIETBOPEHUIO, - MOTUBHPOBAHHEIE
Pa3bACHEHHs O MPUYMHAX IPUHITOTO PELICHUS;

8) cBezleHUs O MOpA/KE 00KATOBAHUS PENICHH, IPHHATOTO TI0 Kanode Ha

OpraH, NPeJIOCTaBIISIOIIMH MyHUIUIIANBHYIO YCITYTY.
Oter no pesysnsrataM paccMOTpeHHs XauoObl Ha Opra, IpPeLOCTABISIOMIMIA
MYHULMIIATBHYIO YCIIYTy, TOAIMCBHIBAETCS YIIOJTHOMOYEHHBIM Ha pPAaCCMOTPEHHE
YKa3aHHOH 3KaJloOBbl IOJDKHOCTHBIM JIHIIOM B COOTBETCTBHHM C IIYHKTOM 45
Hacrosero Periiamenra.

49. Ilo xenanuio 3asBUTENS OTBET IO PE3YJIbTaTAM PACCMOTPEHHUS KATOGHI
Ha OpraH, NpeAOoCTaBSIOUIMA MyHUIMIAIBHYIO YCIIYry, JOMOJHHTEIBHO MOYKET
OBITh IpeJ/ICTAaBIeH He MO3IHeE JHs, CIeAYIOIIEro 3a JHeM NPHUHATUSL PELICHHS, B
(opme >7IeKTPOHHOTO TOKYMEHTA.

50. Opras, npe0CTaBIAIOIIMN MyHULUNAILHYIO YCIYTY, YIOIHOMOYEHHbIE
Ha pPaccMOTpeHHe >KajoObl Ha OpraH, MPEeXOCTABISIOLUMNA MYHHIIMIATEHYIO
yCiuyry, OTKashiBaeT B YJOBJICTBOPEHHM YKa3aHHOM J>KaloOBI B ClEIyOIIMX
CclTyyasi:

1) HanvvMe BCTYNMBINETO B 3aKOHHYIO CHJLy PeIleHWs! Cyia Mo xanode Ha
Opras, NpeI0CTaB/IAIOIIINA MyHHIMNIATEHYIO YCIYTY, O TOM XK€ MIPeAMETe H 110 TeM
K€ OCHOBAHUSM;

2) mojaya xano0bl Ha OpTaH, MPEIOCTABISIOLMN MyHHUIHIIATEHYIO yCIIyry,
JIULIOM, IIOTHOMOYHs KOTOPOTO HE IMOATBEPK/IEHbl B TOPAAKE, YCTAHOBICHHOM
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3aKoHOIaTrenbCcTBOM Poccuiickoii Qenepanum;

3) Hanuuue pemeHws 10 kajobe Ha OpraH, MpPeJOCTaBIAIOIIMH
MYHUILMIATBHYIO YCJIyTy, NPUHATOTO paHee B COOTBETCTBHH C TPeGOBAHHAMH
HacTosllero PeriiaMeHTa B OTHOLIEHMHM TOTO JKe 3asBUTEIS M IO TOMY K€
IPEeIMETY yKa3aHHOM jKalo0bl;

4) Ipu3HaHUe IPaBOMEPHBIMY PEIeHHUH U neicTBH (Ge3neilicTusi) oprana,
IPENOCTABISIIOIIETO  MYHMIMIIAIBHYIO  YCIYTY, €ro [OOJUKHOCTHBIX JIAI[ U
MYHULHUIANBHBIX  CIY)KaIllMX,  HPHHATBIX  (OCYIIECTBIEHHBIX) B  XOJE
NPENIOCTABNICHNS MYHULMNIAIBHOH YCIYI¥, IO pe3yJbTaTaM pacCMOTPEHHMs
KaJIOOBI.

51. OpraH, npe/loCTaBISIOIHI MYHHIUTATBHYO YCIYTy, YIOJIHOMOYEHHBIHI
Ha pacCMOTPEHHE JKaloOBl, BIpaBe OCTABUTH yKAa3aHHYIO XKanoby Ge3 OTBeTa B
CIIEAYIOIIMX CTYYasx:

1) Hanuuue B jxano0e HeNeH3YPHBIX GO OCKOPOMTENBHBIX BBIPAKEHHIH,
YTPO3 JKU3HH, 3M0POBBIO H HMYILIECTBY JOJUKHOCTHOIO JIMIA, paOOTHHKA, a TAKKe
HJICHOB €ro ceMbu. B 1aHHOM Ciiydae 3asBUTEIIO, HAIPABHBIIEMY TaKYIO XKaooy,
COOOIAETCs O HEIOMYCTHMOCTH 3II0YIIOTPEOIEHUS IPABOM;

2) OTCyTCTBHE BO3MOXKHOCTH IPOYUTATH KAKYIO-IHGO Y4acTh TeKCTa KaloObI,
(ammuio, UM, 0T4eCTBO (IPU HANMYMM) U (MJIH) [OYTOBBIA azpec 3agaBUTEIS,
yKasaHHble B jKajo0e. B faHHOM ciiydae xaoGa He MOUIEKUT HANpPaBlIeHHIO HA
PacCMOTpPEHHE B yIIONTHOMOYEHHBIH Ha €e pacCCMOTPEHHE OPTaH.

52. OpraH, NpeI0CTaBIAIONMHA MyHHIHIATLHYIO YCIYTY, YIOIHOMOYEHHBIH
Ha pacCMOTpEHHE Kalo0Bl, COOOINAeT 3asBUTENI0 00 OCTABIEHHH TaKOH JKATOGHI
0Oe3 oTBeTa B TeueHHE TpexX AHEH CO JIHS PETHCTPALMM YKA3aHHOMN KAJIOOBI, eciH
ero ()aMuiIUs M MOYTOBBII afpec [OAAAI0TCS MPOUYTEHHIO.»,

2) JIONIOJIHUTE TnaBoi 6 «llopsnok nepeaapecauun *ano6 Ha opra,
[PEIOCTABNISAIONIMA MyHUILIUITAIBHYIO YCIIYTY»:

«I'nasa 6. Ilopsiok nepeanpecanuu xanob Ha OpraH, MPeLOCTaBISIOIIHEL

MYHUITHIIAIBHYO YCIIYTY

53. B ciyqae eciu sxano6a Ha opras, NpeOCTaBIISIONIMI MYHHULUIIATBEHYIO
yclIyry, IIOfaHa 3asBUTENIEM B Oprad JM00 NOJDKHOCTHOMY JIMITY, B KOMIIETEHIIHIO
KOTOPBIX HE BXOJUT NMPUHATHE PELIEHUS 110 YKA3aHHOM ’kalo0e B COOTBETCTBHHU C
TpeboBanmsAMH  myHKTa 43  Hacrosmero Permamenrta, Takas  kano6a
PeTHCTPUPYETCS B OpraHe, IMpPeJOCTABISIONIEM MYHHLHIAIBHYIO YCIyTy, He
TO3/IHEE CleNyIoIIero paboyero HS CO JHS IOCTYIUICHHS YKa3aHHOM KaJo6bl U B
TEYeHHe TpeX pabo4ux [HEH CO JHS pPerucCTpallid HANpaBIsIeTcs B
YIIOITHOMOYCHHBIE Ha €€ PacCMOTPeHHe OpraH, NOJDKHOCTHOMY Juiy. IIpu sToM
OpraH MIIH JOJDKHOCTHOE JIMI0, IepeHaNpaBUBLIKeE kanoly, B MHCBMEHHON (opme
MH()OPMUPYIOT O MePeHAIPaBIeHHH YKA3aHHOM JKaI00bI 3asBUTEIIS.

54. Cpok paccMOTpeHHsI KaloObl Ha Opras, IIPEOCTABIISIFOIIIHH
MyHUOWNAILHYIO YCIYTY, B Clly4ae ee Iepeajipecaliui, MpeayCMOTPEHHbIH
IYyHKTOM 53 HACTOsIIEro AJIMUHUCTPATUBHOTO peraaMeHTa, UCYHCISETCS CO JTHS
perucTpanuy yKa3aHHOH JKaloObl B yINOJHOMOYEHHOM HA €€ pacCMOTPEHHE
oprase.»

2. BHectn B AIMUHHCTpaTUBHBIN perinaMenT «Bxirouenue mect pasMeleHus
SIPMapOK Ha 3€MEJIbHBIX YYacTKax, B 3JaHHMAX, CTPOCHHUSAX, COODPYIKECHHSX,
HaxXOJAMMXCA B YaCTHOH COOCTBEHHOCTH, B IUIAH OPraHM3allAd M IIPOBENEHHs
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APMapoK Ha TEppUTOpuM KadykaHapCKOro ropoickoro OKpyr», YTBEPKICHHEII
IlocranoBnenneM AjMUHECTpaUH Kaykanapckoro roposckoro OKpyra ot
10.04.2014 Ne458, cnemyromue u3MeHeHUS 1 JOTIOJTHEHHA ;

1) Pasnen 5 «Jocyne6Hslit (BHECY/1eOHBIN) HOPANOK 06KATOBAHMS
pelenu, nedcTBui (Oe3neiicTBUS) aAMHHHCTpPALUK ropoja, a TaKKe MuX
AOIDKHOCTHOTO JII@ OpraHa, NPEeJOCTABIAIOMIEr0 MyHHLMIATEHYIO yCIyry ©
MYyHHIHIIATIEHOTO  CITy’KAIlero» AJMHHHUCTPATHBHOIO PErNIaMeHTa H3JIOKHTH B
CIIEYIONIEN penaKI[UHu:

« Paznen 5. OcoGennoctu nmosaum u paceMoTpenust xanob Ha opras

NPEIOCTABIISAIONINI My HULUIIAIBHYIO yCIIyTy

38. 3asgBUTENHE MOXKET OOPATUTHCS C KATOOOH Ha OpraH, [peaOoCTaBISIOIIUI
MYHUIUNIATBHYIO YCTIYTY, B TOM YHCJIE B CTEAYIOUIUX CIIyqasx:

1) Hapymenue cpoka permcrpanuu 3a1poca 3asBUTENS O TPEIOCTABICHUN
MYHULUITAJIEHOW YCIIYTH;

2) HapylLIeHHe CPOKa IPe[0CTaBICHHUS] MYHHIIMIIAIIBHON YCIIyTH;

3) TpeboBaHME MPENCTABIEHHS 3asBUTEEM JOKYMEHTOB WJIM MH(pOpMaLHH
b0 OcyIecTBIeHHs NeHCTBUH, PeNOCTaBIeHHE UITH OCYILIECTBIIEHHE KOTOPBIX
HE MPe/lyCMOTPEHO HOPMATUBHEIMH MPABOBBIMH akTaMHu Poccuiickoit denepanun,
HOPMAaTHBHBIMH IPABOBBIMU aKTaMH CBEpIIOBCKOM 06J1aCTH, MYHULHNAIBHBIMI
HOPMAaTHBHBIMU TIPABOBLIMM aKTaMH Ka4kaHapcKoro ropoickoro okpyra s
TIPEeIOCTaBICHHs MYHHUIUIIATBHON YCIIyTH;

4) OTKa3 B TpHeMe y 3asBUTENA IOKYMEHTOB, NpPENCTaBIeHHE KOTOPBIX
IpEyCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH akTamu Poccuiickoii (deneparu,
HOPMAaTUBHBIMH TPAaBOBBIMU akTaMH CBEp/IOBCKOI 06JaCTH, MyHULUIATBHBIMU
HOPMATHBHEIMH [PAaBOBbIMM aKkTaMK KaukaHapcKOro ropoackoro okpyra mjis
Ipe0CTaBIeHHs] MyHULIUTIAIIHOM YCIIyTH;

5) OTKa3 B NPEOCTaBIEHHH MYHHIUIIAILHOM YCIIYTH, €CJld OCHOBaHHSA
OTKa3a HE TIPEeIyCMOTPEHBb! ()elepalbHBIMI 3aKOHAMH M IPUHSTHIMA B
COOTBETCTBMH C HMMH WHBIMH HOPMATHBHBIMH IPABOBLIMH aKTaMH PoccHiicKOi
Deziepallii, 3aKOHAMH - U HMHBIMH  HOPMATHBHbBIMH NIPABOBBEIMU  aKTaMH
CBeputoBcKoii 061aCTH, MyHHIUNATBHEIMA HOPMATHBHBIMU IIPAaBOBBIMH aKTaMH
Kaukanapckoro ropoickoro okpyra;

6) 3arpeOoBaHMe C 3asABUTENS IPU NpPeSOCTABICHHHU MYHULHUTIATBHOR
YCIyTH IIaThl, HE MpPeJyCMOTPEHHOH HOPMAaTHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoii ®enepanun, HOPMATHBHBIMU IIPABOBBIMH AKTAMH CBepmtoBcKoii
00J1aCTH, MyHHIMIIATbHBIMH HOPMATHBHEIMU IIPABOBBIMH AKTAMH Kauxanapckoro
TOPOACKOTO OKPYTa;

7) O0TKa3 opraHa, IPeOCTaBISIOMIErO MYHHIUIIAIGHYIO  YCIyTy, €ro
AOJDKHOCTHOTO JIMIA B MCIPABICHUH JONYINEHHBIX YKa3aHHBIM OPraHOM, ero
AO/DKHOCTHBIM  JIMLIOM ~OIEYaTOK W OIUMOOK B BBIAAHHBIX B pe3YJIbTaTe
NPEJIOCTABICHUS MYHMIMNAIBHOW YCIYyrd JOKyMeHTaXx JM00 HapylleHHe
YCTaHOBJIEHHOI'O CPOKa TaKUX UCIPABIICHMIA;

8) HapylleHWe CpoKa MIIM IOps/IKAa BBJAYM JOKYMEHTOB IO pe3yibTaTtaM
IPEIOCTaBIIEHHs MyHHUIUIIATILHON YCIIyTH;

9) NpHOCTaHOBIEHWE NPEAOCTABICHUS MYHHLHMIIATIHHOMN YCIIYTH, €CIH
OCHOBaHHMS INPHOCTAHOBIICHHS HE NPEIyCMOTPEHbI (elepalbHBIMH 3aKOHAMH W
[PUHATBIMA B COOTBETCTBHM C HUMH HHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaAMH
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Poccuiickoiit Oeneparyu, 3aKOHAME ¥ MHBIMKE HOPMATHBHBIMHE IIPaBOBEIMM aKTaMH
CaepuioBckoit 00J1acTH, MyHHIUNATBHEIMA HOPMAaTHBHBIMH MIPaBOBBIMH aKTaMH
Kaukanapckoro ropoackoro okpyra;

10) tpe6GoBanue y 3asBuTENSs NPU NPEAOCTABIEHAN MyHULMUIATBLHOM YCIIyTH
MOKyMEHTOB HJIH HH(QOPMAIHH, OTCYTCTBUE U (WJIK) HEJOCTOBEPHOCTD KOTOPBIX HE
YKa3bIBaJIMCh TIPH IIEPBOHAYAIIEHOM OTKa3e B IIPHEME JIOKYMEHTOB, HEOOXOMUMBIX
Al NPENOCTAaBICHUSA MYHHLUIANBHOM yciyru, sub0 B HpenocTaBiIeHHH
MYHHULMIAIBHOM YCIYTH, 32 HCKIIIOYEHHEM CJIe/IyIOIHX CIIy4aes:

-U3MEHEHHEe TpeOOBaHMH HOPMATHBHBIX IIPABOBBIX aKTOB, KACAIONIMXCS
NPe/IOCTaBICHUs MYHHMLIWNAIBHOH YCIIyTd, IIOCNE [epPBOHAYANBHON TOja4n
3asBJICHUS O MIPEAOCTABIEHHH MYHHUIIUTIATBHON YCIYIH;

- HaJlM4he OILIMOOK B 3asBIE€HUM O NPEIOCTABICHHHM MYyHHIUIIAILHON YCIyrd U
AOKYMEHTaX, MOAAHHBIX 3a4BUTEIEM IOC/IE IEPBOHAYANBHOIO OTKa3a B MpHeMe
JIOKYMEHTOB, HEOOXOAMMBIX /ISl PETOCTABICHHS MyHUIUIATBHON YCIyTH, 1160
B [IPSIOCTaBICHUH MyHHULIUNAIBHOU YCIIYTH U HE BKIIOUYEHHBIX B NPE/ICTABICHHBIH
paHee KOMIUIEKT JOKYMEHTOB;

- HCTEYCHHE CPOKa NEHCTBHS AOKYMEHTOB MIIM M3MEHEHHe HH(pOPMAIHH MOCTE
[ICPBOHAYAIILHOIO  OTKa3a B MpPHEME JIOKYMEHTOB, HEOOXOMUMBIX ISl
NPCAOCTABIEHHS ~ MYyHMLMIAIBHOH  yCIyrd, JIHOO B  NPEJOCTABICHHH
MYHHIUIIAIEHON YCIIYTH,

- BBIABJIEHHE JIOKYMEHTAIbHO NOATBEPXKIAEHHOTO (DakTa (MPHU3HAKOB) OIIKMOOYHOTO
WA [IPOTHBONPABHOTO NEHCTBHUs (Oe31elCTBHA) OJDKHOCTHOTO JIMIA OpraHa,
TPeIOCTABIISIOIEr0 MyHUIIUNIATBHYIO YCIYTY, MyHUIUIAIBHOIO CITYXAIIero Mpu
[IEPBOHAYATILHOM  OTKa3e B IpHEME JIOKYMEHTOB, HEOOXOMUMBIX  JUIS
NPENOCTABICHU ~ MYHHMLMIIBHOH  yciyrd, JuHOO B  IPEJOCTABICHHH
MyHUIIMNAIbHOW yCIyrd. B naHHOM ciiydae B MUCEMEHHOM BHJIE 38 MOAMHCHIO
PYKOBOIMTENS OpraHa, MPEIOCTABISIONIEr0 MYHULUNAIBHYIO YCIyry IIpu
[IEPBOHAYAIBHOM  OTKa3e B IpPHEME JOKYMEHTOB, HEOOXOMUMBIX  IUIS
NPEOCTABICHHUS ~ MYHUIMIIAIBHOW  yCJIyrH, 3asBUTENb YBEJOMIAETCS 00
YKa3aHHOM (axTe, a TaKk)Ke PUHOCATCS M3BUHEHUS 3a OCTAB/IEHHBIE Hey 100CTBa.

39. JKanoba Ha opraH, IpeIOCTaBISIOMINNA MYHULMITATEHYO YCIIYyTy, MOXET
ObiTh  HampaBleHa i1 pPAacCMOTPEHHs B Oprad,  IpeIOCTABIISIONIAI
MYHUIMIIATBHYIO yCIIYry, B MHCEMEHHOH (opMe Ha OyMa)KHOM HOCHUTENe, B TOM
YHCIIE TIPU JINYHOM MPHUEME 3asBUTENA, B IEKTPOHHOM (hopMe WM 1o moure.

JKanmoba Ha opran, NpenOCTABISIOWMI MyHHLIMNAIBHYIO YCIYTy, TAKKe
MOXeT ObITh Mojiana Ha uMst I'maBel KaukaHapckoro roposickoro okpyra 6o Ha
VUMSL  DYKOBOJAMTENS ~ OpraHa,  MPeJOCTABIAIONIET0  COOTBETCTBYIOLIYIO
MYHHULHMNAIBHYIO YCIYry, B MIHCEMEHHOH (popMe Ha OyMa)KHOM HOCHTeNle, B TOM
HHCIIe TP JIMYHOM MPHEME 3asBUTENIS, B JIEKTPOHHOM (hopMe WIIH 110 rouTe.

40. TIpuem xanob Ha opraH, MpeIOCTaBISIOIMA MyHHIUIATBHYIO YCIYTY,
OCYLIECTBIIAETCS OpraHaMH, MPEAOCTABJIAIOIIUMMA MyHHUIMIAIBHBIE YCIYTH, B
MUCBMEHHOH (opme Ha OyMa)KHOM HOCHTeNe M0 MeCTy MpeIoCTaBICHHS
MyHULMIIAIBHOW yciyrd. Bpems npuema >xamo® Ha opras, NpenocTaBISIOLIHH
MYHUUUIIAIBHYIO YCIIYTy, HOJDKHO COBIAJaTh CO BpEeMEHeM MpeAOCTaBJIeHHs
MYHHMIMIIAIBHBIX YCIYT TAKUM OPTaHOM.

41. B cnysae momauM kano0bl HA  OpraH, IIPeJOCTABILIOLIUL
MyHUIMIAIBHYIO YCIYTYy, TpH JIMYHOM IpHUeMe 3asBHTENlb IIpe[CTaBIseT
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AOKYMEHT,  YNOCTOBEPSIIOIMA  €ro  JIMYHOCTh, B  COOTBEICTBHH  C
3aKOHOZATENbCTBOM Poccuiickoit @enepanuu. B ciydae ecnm xanoba Ha opras,
TPENOCTABISIOMN  MyHHLMIIATNBHYIO YCITYTY, MOJAETCS dYepe3 MpeiCcTaBHUTeNIs
3aABUTEIIA, TAKXKE NPEACTABIACTCSI IOKYMEHT, IOATBEPKAAOIIMI TOJTHOMOYHS Ha
OCYIIECTBIICHUE JEHCTBHM OT WMEHH 3asBUTENS. B  KauecTBe JOKyMEHTa,
IIOATBCP)KAAIOIIEr0 IOJHOMOYHSI Ha OCYILIECTBJIICHHE JEHCTBHIL OT MMEHH
3asiBUTENS, MOYKET OBITh

IpezcTaBieHa:

1) odopmieHHass B COOTBETCTBHH C 3aKOHOIATEHCTBOM Poccuiickoii
Denepanuy J0BEPEHHOCTH (Ut PU3MUECKUX U FOPHAMYECKHX JIHI);

2) KOmHs pelleHHs O Ha3HAYEHHH WIH 00 u3bpaHuu 6O mpuKaza o
Ha3HAYCHUH (U3NYECKOTO JIMI[A Ha JODKHOCTD, B COOTBETCTBHE C KOTOPBIM TaKoe
$usHyeckoe MO o6NamaeT MpaBOM AEHCTBOBATH OT HMEHH 3asBUTENS oe3
JIOBEPEHHOCTH.

42. B onexTpoHHO# (opme xanoba Ha OpraH, MpeIOCTaBISIOIIUI
MYHHIUNIANBHYIO YCIIYTY, MOXKET OBITh MOJaHa 3asBHTEEM IOCPEICTBOM:

1) o¢uumaneHOro CcCaiita oprana, NPEJOCTABIAIOMIET0 MyHULHUIATBHYIO
YCIYTy B HH(OPMaIMOHHO-TEIEKOMMYHHKAILIMOHHOM CETH «HMutepuer» (manee -
ceTb «MHTEpHET);

2) QenepanbHON rocynapcTBEHHOH MHGBOPMAIMOHHOMN cucTeMbl «EIuHbI
[IOpTajl roCyJapCTBEHHBIX M MyHULMNATBHBIX yCIyr ((yHKumii)» (mamee —
Enunenii nopran);

3) moprana denepanbHON TrocynapCTBEHHOM HH()OPMAIIMOHHON CHCTEMEI
(https://do.gosuslugi.ru/), obecrieunBaronieii mporece nocyneOHoro
(BHECYNEOHOro)  O0XalOBaHWs  pelleHWil ©  jelcTBHil (6e3neiicTBus),
COBEPIICHHBIX [PH MPEIOCTaBICHUH FOCY1aPCTBEHHBIX U MYHHUMIIATBHEIX YCIyT
OpraHaMH, MPEAOCTABJIAIOIMMH I'OCYAPCTBEHHbIE M MYHHIIUIIANBHbIE YCIYTH, HX
AAOJKHOCTHBIMHU JIMLAMH, TOCYNapCTBEHHBIMH M MYHHIHIIAIBHBIMHE CIIYKAIAMHE
(manee - uH(pOpPMaLMOHHAS cHCTEMA mocynebHoro obxanoBaHus);

4) cetn «MHTepHETY.

Ilpy momaue >xanmobbl Ha oOprad, INpegOCTABISIONMHIL MYHHLUTIATBHYIO
YCIYTy, B JISKTPOHHOH (opMe JIOKyMEHTEI, yKa3aHHbIe B IIyHKTe 43 HACTOSIIEro
AJZIMUHHCTPAaTHBHOTO ~perjlaMeHTa, MOTYT OBITh Ope/CTaBlIeHbl B (opMe
SJICKTPOHHEIX JIOKYMEHTOB, MOANMCAHHBIX DJIEKTPOHHOM MOAIHUCHIO, BUI KOTOPOl
IpEyCMOTPEH ~ 3aKOHOHATENLCTBOM — Poccuiickodl  Demepanuu, mnpu  sToM
AOKYMEHT, Y10CTOBEPSIIOIIMI JINYHOCTh 3asBUTEIIS, HE TpebyeTcs.

43. JKanoba Ha opram, NpemOCTaBISIOMIHI MYHHUIUMIAIBHYIO YCIYTY,
JIOJKHA COJICPIKATD:

1) HauMeHOBaHHe oOpraHa, IPeIOCTaBISIOLIErO MYHHUIMIIAIEHYIO  YCIyTY,
dbammiMio, uMs, OT4ecTBO (NPU HATHYMM) JOJKHOCTHOTO JIMIA oprasa,
MPEOCTABISIOIEr0  MYHHIMITAIBHYIO ycayry, gubo  MyHHIUIAIBHOIO
CJIy’KalleTo, PEIIeHNS U ICHCTBHS (Oe3/1eliCTBIE) KOTOPBIX 00KAIYIOTCS;

2) damunuio, uMs, 0T4ecTBO (NPM HANMYMH), CBEXEHHS O MECTE KHUTEIBCTBA
3asBUTENST - (U3MYECKOrO JMIA JIMOO0 HAUMEHOBAaHHWE, CBEAECHHS O MecTe
HAXOXKICHHUS 3asBUTENA - IOPHIMYECKOTO JIMIA, a TakkKe HOMep (HOMepa)
KOHTAKTHOTO Tele(oHa, ajapec (aapeca) 5IeKTPOHHOM MouTH (IpH HAIUYMK) |
TOYTOBBIA aJIpec, MO KOTOPBIM JOJDKEH OBITH HANPABIECH OTBET 3asBUTEIIIO (3a
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HCIIIOYCHUEM  CITyHaeB, KOIJa janoda HampaBAeTcss CcnocoOOM, YKa3aHHBIM B
NOANYHKTE 3 4acTH NepBO# yHKTa 42 HACTOSAIIEro Pernamenta);

3) cBemeHus 06 OGKATyeMBIX pEIICHHMSX U JeHCTBHSX (6e3meiicTBum)
OpraHa, IpelOCTaBIIOIIEr0 MyHHUHMNAIBHYIO YCIyTy, JOKHOCTHOTO JIHIA
OpTaHa, IPE0CTABIISIOMIET0 MyHULUNIATBHYIO YCIIYTY, TH00 MYHHIMIATLHOTO
CIIy>Kalllero;

4) HOBOMBI, HA OCHOBAHMH KOTOPBIX 3asBHTENHh HE COIIIACCH C pellIeHHeM H
AercTBueM  (GeszeficTBHEM) opraHa, IIPeLOCTAaBISIONIErO MYHHILUTAIBHY IO
YCIyry, MOIDKHOCTHOTO JIMLA OpraHa, IpeaoCTaBIISIOIIErO MYHHULUIATBHYIO
yenyry, nubo  MyHHIMIAIBHOTO — CIYXAIEro. 3asBHTeleM MOIYT OBITH
IPCACTABIICHBI IOKYMEHTBI (IPU HAJIMYHH), IOATBEPKIAIOLINE [OBOIEI 3asiBUTEJI,
100 UX KOIHUH.

44. Opranel, NpeOCTaBISIONINE MYHHIUNAIbHEIE YCIIyTH, 00€CTIeYnBaIOT:

1) ocHamenwe Mecr mnpuema xkamo6 Ha OpraH, IpeaoCTaBISIOUIHi
MYHHUIHIAIBHYIO YCIIYTY;

2) wHdopMupoOBaHHe 3asABUTENEH O Hopsiike O0XKAIOBaHUS PEIeHHH u
JeHcTBUi (Oe3melicTBUSI) OpraHoB, NpPeXOCTABISIOMIIX MYHMIIMITAJIbHBIE YCIIYTH,
UX NOJUKHOCTHBIX JIAL, MYHULUNAIBHBIX CITyXallUX, IIOCPEACTBOM pa3MelIeHHUs
MH(QOPMalMK Ha CTEHAAX B MECTax IPeOCTABICHHS MYHULHUNAIBHBIX YCIYT, Ha
CBOEM O(HIHMATILHOM caiite B ceTd «HHTepHET», Ha ExuHom HopTae;

3) KOHCYJNBTHpOBAaHHUE 3asBUTENEH O HOpsiZIKe 00XKaNoOBaHHs pEIleHUH u
nercTBuil (Ge31eHCTBUSI) OpraHoB, NPeROCTABISIOMIX MYHHIIMIIAIBHBIE YCIIYTH,
X NOJDKHOCTHBIX JIML, MyHULIMITATBHBIX CIYKallkX, B TOM YHCIIE TI0 TenedoHny,
DJIEKTPOHHOH [TOYTE, IPH JIMIHOM IIPUEME.

45. JlomKHOCTHEIE uUa U (WiIM) paGOTHUKH OopraHa, IpenoCTaBIISIOIIErO
MYHUIHUIIAIBHYIO YCIYTY, 00€CIIeYnBAIOT:

1) mpuem wu paccmotpenne xano6 Ha OpraH, IIpPeaOCTaBIISIOLINI
MyHUIUNIAILHYIO  YCIIyTy, B COOTBETCTBHM C TpeOOBAaHUSIMH HACTOAIIETO
Pernamenra;

2) wanpaBneHue xajio6 Ha opras, IPENOCTABIISIOIMA  MyHULUIATBHYIO
yCiyry, B YHOJIHOMOYEHHBIH Ha HMX PacCMOTPEHHE OpraH, MpeOCTABISIOIIMI
MYHULUIANBHYIO  yciyry, [maBe Kaukanapckoro ropopckoro okpyra, B
COOTBETCTBHUH C IyHKTOM 57 HacTosiero Pernamenra;

3) pasmemieHne uHpOPMAIMU O Kan06axX Ha OpraH, IIpeaoCTaBIISIONUI
MYHHUIHTIATEHYIO yCIIYTy, B COOTBETCTBYIOIIEM PeecTpe anod HHPOpMAIHOHHO
CHUCTEMBI J0CYyeOHOTO 00KalOBaHHUS B COOTBETCTBHUU C IlocTanoBnenuem
IlpaBurenscrBa Poccuiickoit ®enepamuu ot 20 HOs10pst 2012 roma Ne 1198 «O
(heiepanbHOM rOCYIapCTBEHHONH HH(BOPMALHOHHOM CHCTeMe, o0ecrneynBarolIei
mpouecc ocyiebHOro (BHeCcyneGHOro) 06KalOBaHHS pelleHuWid M neicTBHil
(Oe3peiCTBHSA), COBEPIICHHBIX MPH NPELOCTABIEHHH TrOCYlapCTBEHHBIX W
MYHHLHNATBHEIX YCIIyT» (Hajiee - perHoHabHBIN peecTp Kalob).

46. B cnydae ecnu B OTHONIGHMM MOCTYHHMBINGH >xamo0b Ha opras,
PEAOCTABIISIOLIMH MYHHIHITATBHYIO YCITYTY, (helepaibHBIM 3aKOHOM yCTaHOBIIEH
WHOH IOpSIOK (Tpolefypa) IMOXAYM M pPAacCMOTPEHHs YKa3aHHOM >Kajio0BlL,
TIOJIOXEHHUA HACTOSIIErO pa3/iesia He IPUMEHSIOTCS, M 3asBUTENb YBEIOMISIETCS O
TOM, 4TO €ro anoba 6yneT paccMOTpeHa B IIOPSKE H CPOKH, PEyCMOTPEHHBIE
dbenepaabHBIM 3aKOHOM.
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47. JKamoba Ha opraH, IpenOCTaBISIONIMIA MYHHUIHUIIAIBHYIO YCIyTY,
[IOCTYNHBIIASL B YNOJHOMOYEHHBIH HAa €€ pPacCMOTPEHHE OpraH, IOJIEKHT
PETHCTpalliK B JXKypHaJe ydera xanob Ha pemieHus u nelicrsus (6espeiicTBue)
OPraHoOB, NPEIOCTABNAIOMUX MYHULHUIABHBIE YCIYId, U UX JOKHOCTHBIX JIMII,
MYHHIUIMAIBHBIX  CIy)KAlMX (fanee - >KypHAI), He IO3]HEE CIEAYIOIIEro
paboyero nHA CO NHS ee MOCTYIUIEHHS C IPHCBOCHHEM eif PETUCTPaLluOHHOIO
HOMepa. B xypHaie conepikaTcst ClieIyIoIie CBeIeHHUS:

1) HauMeHOBaHUe OpraHa, MPeIOCTABISIONIErO MYHHIUIAIBHYIO YCIyTY;

2) perucTpaLOHHbINH HOMED a0k,

3) aTa perucTpalum JKanoosl;

4) pamunus, uMs, 0T4ECTBO (OCTEqHEE - IPU HAJIM4YHMH), CBEACHHS O MECTE
HKUTENIbCTBA 3asBUTENS - (DU3MYECKOro JHIA JIMOO HaUMEHOBAHHE, CBEIEHHS O
MECTe HaXOXKIECHHUS 3asiBUTENS - FOPHUIMYECKOTO JTHILIA;

5) HauMEHOBaHHE MYHHIUIIAIEHOMN YCIYTH, C HapyluleHHEeM MOopsaaKa
NpeAoCTaBIeHUs KOTOPOU CBs3aHa anoba;

6) KpaTkue cBeleHHS 00 OOKATyeMBbIX PpEIICHHUSX U  IeHCTBUSX
(6e3neiicTBun);

7) CBelleHMA O TeEpEHANpABICHHH KaloOBl B YIOIHOMOYEHHBIH Ha ee
pPaccMOTpeHUe OpraH;

8) CBELEHHs O NIPU3HAHAH K00l 0G0CHOBAHHOM TG0 HEOGOCHOBAHHOM, O
JaTe MPUHATUS PEIICHHUsI K O CYTH IIPUHATOTO I10 XKajlobe pelleHus;

9) hara HanpaBleHHs 3asBUTENIO OTBETA O pe3yJbTAaTax paccMOTpeHust
KanoObl OO naTa IepeHanpaBieHus Kalo0bl B yIOJIHOMOYEHHBIH Ha ee
paccMOTpeHHe OpraH.

48. JKamoba Ha oprad, NpPeNOCTABIAIOIMI MyHUIMIAIBHYIO yciyry,
paccMaTpuBaeTCsl YIOJIHOMOYEHHBIM Ha €€ PAcCMOTPEHHE B COOTBETCTBHH C
HACTOAILIMM PerinamMeHnToM T0JDKHOCTHELIM JTHIIOM.

49. Kanoba Ha opraH, NpPeNOCTABISIOLIAN MyHUIUTIATLHYIO yCIIyTy,
paccMaTpuBaeTCs B TeUeHHE 15 pabouux AHEH CO THS ee perucTpaluy, eciiu 6olee
KOPOTKHE CPOKM pAacCMOTPEHMS YKa3aHHOH >kamoObl He  yCTAaHOBIEHBI
MOCTaHOBJIEHHEM AIMHUHUCTpauK KaukaHapckoro ropozickoro okpyra. B ciyuae
00XXaJIOBaHNsl OTKa3a OpraHa, MPeIOCTABIISIOIEr0 MYHHIMITAIBHYIO yCIyry, B
IpreMe NOKYMEHTOB Y 3asBHTe/Isl IMOO B UCIIPABICHHUH JOMYIIEHHBIX OMEYaToK M
OLIMOOK WM B Cllydae OOXKATOBAaHWs 3asBHTENEM HAPYIICHHs YCTAHOBIEHHOIO
CpOKa  TaKMX  MCIpaBlIeHMH Jkajmoba Ha  oOprad, IpPeNOCTABIISIOLIHI
MyHHUUIIAILHYIO YCIIyTy, pacCMaTpUBAETCs B TeUeHHE 5 pabouux [Hel co AHS ee
perucTpanu.

50. Tlo pesysnbTatam paccMOTpeHHs alloObl Ha OpraH, IPeI0CTaBIISIOIHIA
MYHUUIUNAIBHYIO YCIIYTY, OpraH, NPeNOCTABIAOIIMI MyHHLHIIATBHYIO YCIyTY,
YTIOIHOMOYCHHBIH HAa €e pacCMOTpeHHe, IPHHHMAeT OAHO M3 CIeyIOIIHX
pellIeHui:

1) xanoba ynosneTBopsieTcss, B TOM 4Yucie B (OpME OTMEHBI IPHHSITOTO
PCIUCHUS, HCIIPaBJIECHMs [OMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIAAHHBIX B
pe3yybTaTe NPEIOCTaBICHHS] MYHUIMIIAIBHOW YCIYTH NOKYMEHTax, BO3BpaTa
3aSBUTEIO  NEHEKHBIX CPEJCTB, B3UMAaHHE KOTOPHIX HE MPEdyCMOTPEHO
HOPMaTHBHBIMU IIPAaBOBBIMH akTamu Poccuiickoii ®enmeparmu, HOpMaTHBHBIMH
NpaBOBbLIMK akTaMK CBEp/UIOBCKOM 00J1aCTH, MyHHIHIIAIGHBIME HOPMATHBHBIMH
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PaBOBBIMH aKTaMK KaukaHapcKOro ropoickoro okpyra;

2) B YyJIOBIETBOPEHMH KaJo0bl OTKAa3bIBAETCSL. VYKazaHHOe peleHue

NpUHMMAeTCs B (GopMe aKTa oOpraHa, IPeNOCTABISIONIEro MYHHULUIIATBHYIO
yCiyry, — YIOJHOMOYEHHOTO  Ha  pacCMOTPEHHME  JKaiobbhl  Ha opras,
IPEAOCTABIIAIOINA My HULUIIABHYIO YCIIYTY.
IIpn ynosnersopenyn sxanobbl Ha opra, TPCIOCTABIIAIONIMH MyHUIUTIATEHYIO
YCIyry, ~OpraH, yINOIHOMOYEHHBII Ha €€ pacCMOTpeHHe, NPHUHUMAET
HCHEPILIBAIOIINE MEPBI II0 YCTPAHEHHMIO BBIABICHHBIX HAPYLICHHI, B TOM YHCIIE
0 BLIZAYE 3ajBHTENIO PE3yJbTaTa MYHHLMNAIBHON yCIyrd, He mosgHee 5
pabo4ux JHeH CO [HS NPUHATHS peLIeHHs, eCli HHOe He YCTaHOBJIEHO
3aKOHOOATEeILCTBOM Poccuiickoii Denepamnum.

51. OrBer mo pesympTatam paccMOTpeHust kamoObl Ha  oOpras,
NPEAOCTABIAOMIMN  MyHULMIATLHYIO YCIyTy, HANpaBlseTcs 3asBHTENI0 He
II031HEE [THS, CIIEAYIOLIETO 3a JHEM IIPUHATHS PEILeHUs], B MHCHMEHHOM ¢dopme. B
Cioydae eciad Kajnoba Ha Oprad, NpegoCTaBIISIONIMA MYHHUIMOAIBHYIO YCIYTY,
OBUIa HalIpaBJIeHa CIIOCO60M, YKA3aHHEIM B IOAIYHKTE 3 YacTH IepBoii ImyHKTa 42
HacToAmero PermamenTa, OTBET 3asBUTENIO  HaIpaBIseTCS IIOCPEACTBOM
HH(POPMALIMOHHOM CHCTEMBI OCYIeGHOr0 06KATOBAHHSI.

52. B otBere mo pesympTaTam pacCMOTpeHHsT JKajoObl Ha oOpras,
TPENOCTaBIIAIOIINI MyHHIUIIATBHYIO YCIYTY, YKA3BIBAIOTCS:

1) HammMeHOBaHME OpraHa, MpPeIOCTaBIISIONIETO MYHHUIUIAIBHYIO YCIYTY,
PacCMOTpPEBIIETO Kalo0y, NOIKHOCTb, (GaMUIIUSL, UMS, OTYECTBO (Ipu HaMYHK)
€ro AO0JDKHOCTHOTO JIMIA, IIPUHABIIETO PEIlleHHe T10 5Kanobe;

2) HOMep, pnaTa, MeCTO TPMHSTHS peLICHHs, BKIIOYAs CBEIIEHUS O
AOJKHOCTHOM Jinlie, pabOTHHKe, pellenue HIn feiictue (GesneiicTaue) KOTOpOTro
obxayercs;

3) damunust, uMs, 0TIeCTBO (IPU HATHYHMH) MM HAMMEHOBAHIE 3asIBUTEJIS;

4) OCHOBaHHSI ISl IPHHSTHUS PENIEHHS TI0 JKAJI06E;

5) pelleHHe, NOpUHATOE MO Kanobe Ha OopraH, IpeAOCTaBIISIONIHN
MYHHULMIIANBHYIO YCIIYTY;

6) B ciydae, eciH xanoba Ha OpraH, IPEXOCTABISFOIIMI MYHHULUTIATBHY IO
yCIyry, IpU3HaHa Mojyiexalnieil yJoBIeTBOPEHHUIO:

- CPOKH yCTPaHCHHS BBIABICHHBIX HAPYIIEHHUH, B TOM YHCIIE CPOK NPEIOCTABICHHUS
pe3yJibTaTa MyHMLIUIATbHON YCIYTH;

- MHpOpPMALUS O IEHCTBUSX, OCYIIECTBISEMBIX OPraHoM, IIPeIOCTaBIISIOIINM
MYHHIUIIABHYIO YCIIYTYy, B LIJISX HE3aMEINTEIbHOTO YCTPAHEHHS BBISBIEHHBIX
HapyIIEeHUH NP IPEe/IOCTaBIEeHHU MyHULUIIAILHON YCIyTH;

- U3BUHEHHMS 32 JOCTaBJIEHHbIE HEYI00CTBA;

- MHOOpMauusi O NambHEHIINX IeHCTBUAX, KOTOPHIE HEOOXOMHMO COBEPIIHTH
3asIBUTE/IIO B LEJIIX MOJYyYEHHs] MyHUIUNIATBHOR YCIIyTy;

7) B ciy4ae, eciu jkanoba Ha Opra, IMpPenOCTABISIONIH MYHHUIUIATBHYO
yeayry, UNpU3HaHa HE IIOJUICXKALIeH YHOBIETBOPEHHIO, - MOTHBHPOBAHHEIE
Pa3bACHEHUsI O IPUYMHAX [IPUHIATOTO PEIIECHUS;

8) cBeleHns O MOps/AKe 00XKATOBAHUS PElIeHH s, IPHHATOTO 1o Kanobe Ha
Opra, NpeJOCTaBISIOIINNH MYyHHIUIIAIBHYIO YCIIYTY.

OTBeT mo pesymbTaTtaM pacCMOTpPEHHS KaloObl Ha opraH, IpeNOCTaBISIOIIHAN
MYHULMIATBHYIO yCIYTY, NOJNMCHIBACTCS YIIOJIHOMOYEHHBIM Ha PAacCMOTPEHHE
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YKa3aHHOM KajoObl JOJDKHOCTHBIM JIMIIOM B COOTBETCTBHH C MyHKTOM 45
HacTtos1ero Periiamenra.

53. Tlo »xenanuio 3asiBUTENIS OTBET IO Pe3yJbTaTaM PACCMOTPEHHS HXAIOOBI
Ha OpraH, IpeAOCTaBJIAIOIUA MyHUIMIAIBHYIO YCIYTY, HONOIHUTENBFHO MOMKET
OBITH MPE/CTABIEH He MO3JIHEE JHS, CIeIYIOIEro 3a JHEM NPHHATHS PELICHUS, B
(opMe 3J1eKTPOHHOTO JJOKYMEHTA.

54. OpraH, NpeaoCTaBIIONMI My HULHIATEHYIO YCIYTY, YIOIHOMOYEHHBIH
Ha PacCMOTPEHHE 3 KAIo0bl Ha OpraH, IIPEIOCTABISIONMI MYHHIUIATLHYIO
YCIyry, OTKa3hlBacT B YIOBJIETBOPEHHH YKa3aHHOH JKaloOGBl B CleAyIOLUIHNX
ClTyJasi:

1) HanmuuyMe BCTYNMBINEro B 3aKOHHYIO CHIIy PEILEHMs CyJa IO Xainobe Ha
Opras, IPeJIOCTaBIIAIOLUIUN MyHULIUIAIBHYIO YCIYTY, O TOM XK€ IIPeMETe U 110 TeM
e OCHOBAHHUSM;

2) monaya xanobbl Ha OpraH, NPeIOCTaBISIOMIMI MyHHUIUMATBHYIO YCIyTY,
JIULIOM, TIOTHOMOYHSI KOTOPOrO HE NOATBEPKJIEHBI B IOPSIKE, YCTaHOBIEHHOM
3aKOHOJaTeNbCcTBOM Poccuiickoii @eneparinu;

3) HanMyWe pelleHHs MO Jkano0e Ha Oprad, HPeOCTaBISIONHIA
MYHUIMIIANBHYIO YCIIyry, IPUHATOIO paHee B COOTBETCTBHH ¢ TpeGOBAaHMSIMH
HAcTOsLIero PerjiaMeHTa B OTHOLIEHHM TOTO )K€ 3asBHTENSl M IO TOMY JKe
IIPEAMETY YKa3aHHOM JKalo0bl;

4) npu3HaHue IPaBOMEPHBIMHE PelIeHui U NeiicTBuit (6e3/eiicTBrs) opraHa,
NPEJOCTAB/IAIONIET0 MYHUIHMIIANBHYIO YCIYTY, €ro JOJDKHOCTHBIX JIML U
MYHUIMIATBHBIX  CIyXKallUX, HPUHATBIX  (OCYIECTBIEHHBIX) B  XOfe
NPEOCTABICHHS MYHWIHUIAILHON YCIYrH, IO pe3yJibTaraM pacCMOTPEHHMs
)KaJIo0BI.

55. OpraHn, npenoCcTaBIAOIUN MyHHIIHIATBHYIO YCIYTY, YIIOMHOMOUYEHHBIH
Ha PacCMOTPEHHE JKajloObl, BIIpaBe OCTAaBHTh YKa3aHHYIO aioby Oe3 oTBeTa B
CIIEYIOLIUX CITyJasx:

1) Hanuune B Kanobe HeEIEH3YpPHBIX JTUOO OCKOPOWTENBHBIX BBIPAXKEHUIA,
yIpo3 JKM3HH, 3[0POBBI0 M UMYIIECTBY JOJKHOCTHOTO JIHIA, paOOTHHKA, a TAKKe
4ICHOB €ro ceMbH. B maHHOM cilyvae 3asiBUTEIIIO, HAlIPaBHBIIEMY TaKylko »kanoly,
cOo00IaeTCsl 0 HEAOIIYCTHMOCTH 3JI0YOTPeOIeH S IIPABOM;

2) OTCYTCTBHE BO3MOXXHOCTH IIPOYUTATE KAKYIO-JIHOO YaCcTh TEKCTA JKAIO0HI,
(amunuro, uMs, OT4eCTBO (IPHU HANMHYMH) U (MIIM) [OYTOBBIA ajgpec 3asBUTEIN,
yKa3aHHbIE B jxano0e. B 1aHHOM citydae jkanoba He MOJJIEKUT HANpaBISHHIO HA
paccMOTpeHHUE B YIIOIHOMOYEHHBIH Ha €€ PaCCMOTPEHHE OpTaH.

56. Opran, npeaocTaBIAIOMAN MyHHUIHUIIAIBHYIO YCIYTY, YIIOJHOMOYEHHBIH
Ha pacCMOTPEHHE >KaN0ObI, COOOINAET 3asiBUTEII0 00 OCTABIEHUU TAKOH KAJIOOBI
Oe3 oTBeTa B TeUEHHE TpeX IAHEH CO JHS PErHCTpaluy YKa3aHHOMN >Kalo0bl, eciH
ero (aMHIMs ¥ MOYTOBBIH aJIpec MOAJAI0TCS IPOYTEHHIO. ),

2) AJIMMHUCTPATUBHBINA pETNIaMeHT MONOJIHUTH paznenoMm 6 «Ilopsmox
niepeajipecaluy Xajao0 Ha Opras, peJoCTaBIAIOINH MyHHUIUIATBHYIO YCIYTY»:

«I'nmaBa 6. Ilopsanox nepeagpecanyu xanod Ha opraH, peaoCTaBIISOIIUN

MYHHULUIIAIBHYIO YCIYTY

57. B cimyuae ecnu xanoba Ha opras, IPeIOCTaBISIONMNA MyHHIMIATEHYIO
YCIyry, IOJjaHa 3asBUTEJIEM B OpraH JH00 JOKHOCTHOMY JIMILY, B KOMIIETEHIIHIO
KOTOPBIX HE BXOJAMT IPUHATUE PEIICHHUS N0 YKa3aHHOH Kajao0e B COOTBETCTBHH C
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TpebGoBaHusIMH TyHKTa 47 Hacrosilero PernaMeHra, Takas xanob0a
PETHCTPUPYETCS B OpraHe, NPeJOCTaBISIOIEM MYHUIUIAIBHYIO YCIyry, He
no3gHee cienyrouero padodero QeI ¢O AHS MOCTYIUIEHHS YKA3aHHOM Kalo0bl U B
TeueHHe Tpex paboyux JHEH CcO [JHS PEeTHCTPalidd HalpaBlIsfeICs B
YIOJIHOMOYEHHBIE HA €€ PacCMOTPEHHE OpraH, JOJDKHOCTHOMY JHily. Ilpu sToM
OpraH Wi JOJDKHOCTHOE JIMLIO, IEpeHanpaBUBIINeE kKajlo0y, B MUCEMEHHOM (hopme
MHGOPMHPYIOT O NTepeHAINPaBICHHH YKA3aHHOM JKaJI00bI 3asBUTEIIS.

58. Cpox paccmoTpeHusi kajoObl Ha Oprad, NpPeAOCTABIAIOIINI
MYHUIMIIANbHYIO YCIYry, B CIy4ae ee Iepeajpecalud, IperyCMOTPEHHBIM
IIyHKTOM 57 HacTosIero AIMHUHUCTPATUBHOIO PErjiaMeHTa, UCUUCISIETCS CO JHS
PETUCTpallii yKa3aHHOM KaJloObl B YIOJHOMOYEHHOM Ha €€ pPACCMOTPEHHE
oprase.»

3. OmnybnukoBaTh HacTosilliee MOCTaHOBIeHHe B razere «KaukaHnapckoe
BpeMsi» U 0OHaponoBaTh Ha oduIMaTbHOM caiite KaukaHapckoro ropojckoro
oKpyra B MH(OpPMalHOHHO-TEIEKOMMYHHUKAI[HOHHONH CETH OOLIETO IOJB30BaHMUS
«MHTEpHETY.
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