AJIMAHHUCTPAIIHA KAYKAHAPCKOI'O FOPOJICKOIO OKPYTA CBEPIVIOBCKOH OBJIACTH

IMMOCTAHOBJEHMUWE

25.01.2021 Ne 26

06 ymeepiicoeHuu CmaHoapma Ka4ecimeda 6bIno/iHeHUst MyHUYunaabHbIX
pa6om, ébINO/AHAEMbIX MyHUYUNA/IbHbIM yupedicOeHuem «Edunas dedxcypHo-
oucnemuepckas csyxco6a KaukaHapckozo 20po0CcKoz0 OKpyza

B COOTBETCTBMM C TIOCTaHOBJIeHWEM aJMUHHCTpalyu KaukaHapcKkoro
ropoackoro okpyra oT 09.04.2015 Ne 449 «O6 yteepxkzaenun Ilopsimka
pa3pabOTKH, YTBep>KJEeHHUs! U NIPUMeHeHUs CTaH/apTOB KaueCTBa IPe0CTaB/IeH s
MYHULMII/LHBIX yCIyT (paboT)», perroHaIbHBIM NepeuHeM (KI1acCM(pUKaTopom)
roCyJapCTBeHHbIX  (MYHHLMIIATBHBIX) YOIy W paboT,  yTBEPK/EHHbIM
ITpaBuTesibctBOM CBepIOBCKOH 00/1aCTH B 3/1eKTPOHHOM (hOpMe B IPOrpaMMHOM
Komriekce  «VHQoOpMalMoHHas ~ CHCTeMa  yIpaBjeHus  (PUHaHCaMK»,
AmMuHMCTpaLUsi KaukaHapcKoro ropo/icKoro okpyra

[IOCTAHOBJIAIET:

1. YrBepnuts CTaHaapT KauecTBa BBHINOJHEHHs MyHHLMIANBHBIX pabor,
BBINOJHAEMbBIX ~ MYHULMIAIBHBIM  ydpexiaeHueM  «ExumHas  JexypHO-
jucrieTdepckas ciryx6a KaukaHapckoro ropoJickoro okpyra» (IIpujiaraercs).

2. IlpusHaTh yTpPaTHBLIMM CHJIy IIOCTAHOBJCHHE aJMHHUCTPALUH
Kaukanapckoro ropojckoro okpyra or 18.07.2016 Ne 795 «O06 yrtBepx/1eHUH
CTAHZAPTOB KauyecTBa MPEIOCTaBICHHs] MYHMIMNAIBHBIX yciayr (pabor),
OKa3bIBaeMbIX (BBITOJHIEMbBIX) MyHHILUIIAIBHBIM yUpexaeHrueM Ennnas 1exypHo-
nucnerdepckas ciy6a Kaukanapckoro ropojickoro OKpyray.

3. Hacrosilee mOCTaHOBJIEHHE BCTYIIAeT B CHIIYy CO JHS €ro O(QHUIMAILHOTO
ONyONMKOBaHWsS W  pAacHpOCTPaHAETCs HA  OTHOIICHHsS, CBSI3aHHbIE C
(GopMUpOBaHHEM MYHHLUNAIBHOIO 3aJaHMsl B OTHOLICHHH MYHHIHIIAIBHOIO
yupexaenuss «EmquHass  nexypHo-mucnerdepckas — ciykba  Kadkanapckoro
ropojickoro okpyra» Ha 2021 rox u mocneayromue rojibl.

4. Hacrosiuee TNOCTAHOBICHHE oOHapoJoBaTh Ha OQHUHUAILHOM CalTe

0

aB.cety «MHTepHe™.

['naBa ropojickoro %% A.A. SlpocnaBLes

Tunorpads OO0 *Corde, 1. Kyssmnp, yn.Coeprions, Ta.
Ten §-500-21-6-18-91, MHH 6613000246, Saoene §32 ov 63,12.2020. 1. 300 am0,



YTBEPXIEH

MOCTaHOB/IEHWeM AIMUHUCTpaLAn
KaukaHapCcKoro ropoicKoro okpyra

ot 25.01.2021 Ne 26

«O0 ytBepxaeHun CraHaapTa KadyecTBa
BBINIOJIHEHUST ~MYHHUIMOAIBHBIX  padorT,
BBITIOJTHSIEMBIX MYHUIUTIATbHBIM
yupexjaenuemM — «ExaunHasg  gexypHo-
aucnentyecpkas ciyx6a Kaukanapckoro
TOPOZACKOIO OKpyra»

CTAHJAPT
KaueCcTBa BBIMIOTHEHUSI MYHHI[HIIA/TbHBIX Pa0O0T, BHIO/THAEMBIX
MYHHIMIIQJIBHBIM yUupexaeHueM «EfuHas Je)XypHO-JucneTdepcKas ciyxoa
KaukaHapCcKoro ropoackoro oKpyra»

I'nasa 1. OBILJHUE I1OJIOKEHUA

1. TTonHOe HaMeHOBaHUe, BBITIOHSIEMbIX paboT:

1) 3aiura Hace/leHUs U TEPPUTOPUM OT Upe3BblUaliHbIX CUTYALUM TPUPOAHOTO
M TexXHOTeHHOro XapakTepa (3a HCK/IoueHHMeM obecrieueHHMM 0e30MacHOCTA Ha
BOJIHBIX 00BbEKTaX);

2) ObecrieueHre 6e30MaCHOCTH Hace/ileHHUsI Ha BOAHBIX 00BbeKTax.

2. VIcnoyHWTeNbHBIM OpraH MEeCTHOTO CamOyTIpaB/eHusl, OCYLeCTBISOLUN
GYHKI[MY U TIOJTHOMOUUS yUpeAUTesisi B OTHOIIIEHUH MYHUILUIAILHOTO yUpeXJAeHUs
«EfvHas  nexxypHo-AucrieTdepckas cny>k0a KaukaHapCKOro TrOpOZICKOTO OKpyTa»
(manee - MY «EOIOC KI'O»), BbITOMHAIOMETO pabOThl: AJMUHHUCTpALWS
KaukaHapCKoro ropofCKoro okpyra.

3. Pa3zpaboTurkoM cTaHAapTa KaueCTBa BBITOJIHEHUS] MYHHUIMIIAILHBIX PaboT,
BBITIOJ/IHSIEMbIX MYHHULIMIAIbHBIM yupexieHueM «EauHasi neXypHo-AucrneTuepckast
cnyxba KaukaHapckoro ropoJckoro okpyra» (manee — CraHAapT) SBASETCS
AnmuyHucTpauys KaukaHapCKoro ropoiCKoro oOKpyra.

4. O6/acTh TpPUMEHEHHWS CTaHJapTa: pea/v3alds TI0JITHOMOUH OpraHOB
MeCTHOTO camoyTipaB/ieHUsi KaukaHapCKOro rOpofICKOTO OKpyra B 00/1acTH 3all{UThbl
HaceJieHWsl U TEPPUTOPUI OT Ype3BblUaliHbIX CUTYaL[Mil IPUPOJHOTO U TEXHOTEHHOTO
XapakTepa Ha TeppuTtopuu KaukaHapCKOro TOPOZCKOTO OKpyra, B obsactu
obecrieueHrsi 0e30TMacHOCTH Hace/ieHUs Ha BOJHBIX O0ObeKTaX Ha TeppPUTOPUU
KaukaHapckoro ropo/ickoro okpyra.

5. [Tonyuarenu pabot: HacesneHrWe KaukaHapCKOTO TOPOJACKOTO OKpyra u
OpraHu3alyH, PacrioyioKeHHble Ha TeppuTopur KaukaHapCKOro ropoZiCKOro OKpyra.



6. TepmuHbI ¥ onpesie/ieHNUS:

- TpakaaHcKas obopoHa (ganee - I'O) - cucTeMa MEPOITPUATHIA T10 TTOATOTOBKE
K 3alllUTe ¥ MO 3allldTe HacCe/ieHWs,, MaTepualbHbIX WU KY/JIbTYPHBIX LIEHHOCTEM Ha
Tepputopun Poccuiickont desepaliii OT OMaCHOCTEeH, BO3HUKAIOIIUX TMPU BeJleHUU
BOEHHBIX JIeMCTBUM WIU BC/Ie[ICTBUE STUX IeUCTBUM;

- 00BeKTBl TpaXK/aHCKOM 0060poHbl (Zlanee - o0bekThl I'O) - 3;MaHUA,
COOPY)KeHMsI, TPaHCIIOPTHbIE Cpe/iCTBa, KOMMYHMKAIUMA (MYHKThI yrpasieHus 'O,
MPOTHMBOPA/IMALIMOHHBIE YKPBITUS, CKJIaZbl UMYILEeCTBAa U T.[.), HEMOCPeJCTBEHHO
WCTIONb3yeMble OpraHaMU VIIpaB/IeHWSI U CUIaMU TPaKZAHCKOM 000pOHBI /st
pelilieHus 337y IPaykJaHCKON 000pOHBI;

- ype3BbluakiHasi curtyanus (mamee - UC) - obcraHOBKa Ha oOmpeeneHHOU
TePPUTOPUU WU aKBAaTOPWUHW, CJIOXKUBILASACS B pe3y/bTaTe aBapuM, OMNAaCHOTro
TIPUPOJHOTO SIBJIEHHs, KaTacTpodbl, CTUXWUMHOTO WM WHOTO Oe/ACTBHs, KOTODbIe
MOTYT TIOBJ/IeUb W/ TIOB/IEK/IM 3a COOOM desioBeueCKHe >XepTBbI, yijep0O 370pOBbIO
JTIOZIEeN UM OKPYKarollier MpUPOAHOU Cpejle, 3HAUMTe/IbHble MaTeprasibHble TOTePU U
HapylleHue YC/I0BUU KU3HeJesATe/IbHOCTH JIK/IeH;

- TMpUMeuaHue: yYpe3BblualiHble CUTyalldd pa3/MYalOT [0  XapakKTepy
WCTOYHMKA (TIPUpPO/IHbIE, TeXHOTeHHble, OHOJ/IOro-colvaibHble W BOEHHbIe) U TI0
MaciitTabam — (JIoKanmbHble, ~ MeCTHble,  TeppPUTOpHa/bHble,  pervoHajbHbIE,
(denepanbHbIe U TPAaHCTPAHUYHBIE);

- PCUC - EgvHas rocysapcTBeHHast CUCTeMa IpeAyIipexxaeHus U JIMKBUAALUU
ype3BbIUAHbBIX CUTYaL[MK IPUPOIHOTO U TEXHOT@HHOT'0 XapaKTepa;

- 3allliTa HaceJieHWs B Upe3BbIUaliHbIX CUTyalusiX (Jasee - 3alliTa Hace/leHu s
B UC) - COBOKYIIHOCTb B3aUMOCBSI3aHHBIX [0 BpeMeHH, pecypcaMm U MecCTy
npoBefieHusi meponpustui PCUC, HampaBleHHbIX Ha MOpeJoTBpalljeHrue WA
rpefieJibHOe CHWXKEHUe TIOTeph HaceleHWs U Yrpo3bl ero >KU3HU U 3[0POBbIHO OT
MOpaXkarol[uX ()aKTOPOB U BO3/I€UCTBUM NCTOYHUKOB Upe3BbIUaHOW CUTYal[WU;

- JIMKBUJAUUS upe3BblYaliHOM cutyauuu (manee - mukBuaanusi 4YC) -
aBapUiiHO-CIIacaTe/ibHble W Jpyrhe HeOoT/IO)KHbIe paboThl, TPOBOJAWMBIE TPH
BO3HUKHOBEHUM Upe3BbIYalHBIX CUTYyalluid U HarpaB/ieHHble Ha CrlaceHue >KU3HH, U
COXpaHeHWe 3[0pOBbsl J/HOJlell, CHIDKeHHe pa3MepoB yiepba oOKpy»Karolei
MPUPOIHOM Cpefle W MaTepUajbHbIX TI0Tepb, a TakKe Ha JOKaJu3alyi0 30H
ype3BbIYAWHbBIX CUTYyal[il, TIpeKpallleHre [elCTBUS XapaKTePHBIX /Jis HUX OMacHBIX
(bhakTopoB;

- HEeOT/JIO)KHbIe PabOThI B UPE3BBbIUAWHON CUTyalMM (fJajsee - HEOTIOXKHBIE
paboter B UC) - aBapuifHO-CIlacaTe/lbHble ¥ aBapHHHO-BOCCTAHOBUTE/IbHBIE PAaOOTHI,
OKa3aHWe SKCTPEHHOM  MEeAUWLMHCKOW TIOMOILIM, TpOBeJeHHe  CaHUTapHO-
MUIEMUOJIOTHIECKUX MEPOTIPUSITUM M OXpaHa OOII[eCTBEHHOrO TIOpsiika B 30HE
ype3BbIUaMHOW CUTYal[WU;

- aBapuUiHO-CriacatesibHble pabOThl B UYpe3BbIYAMHOW CHUTyaluu (Janee -
aBapuiiHO-criacate/ibHele paborsl B UC) - [elCTBUSI 1O CIAaCeHUI0 JIHOJeH,
MaTepuanbHbIX M KYJbTYPHBIX I1[€HHOCTeW, 3al[uTe TPUPOJHOM Cpefibl B 30HE
ype3BbIUAKHBIX CUTYalWW, JIOKAaIM3alWd 4Ype3BblUavHbIX CUTyalMd U MOJABIEHUIO
WU JIOBEJIEHHI0 10 MUHUMAJIbHO BO3MOXXHOTO YPOBHSI BO3[I€MCTBUSI XapaKTepPHBIX



IJIsT HUX OTacHBIX (DAaKTOpOB. ABapuitHO-CIlacaTe/ibHble pabOThI XapaKTepU3yTCS
Ha/ureM (aKTOPOB, YTPOKAIOIIUX KU3HU W 3[0POBLIO MPOBOAAIINX 3TU PabOThI
nrofied, v TpeByIoT Criel[iabHOM TIOATOTOBKH, SKUTTMPOBKU 1 OCHAII[eHUS.

7.3aKOHbI M WHble HODMaTUBHbIE TIPAaBOBbIe AaKThI, perIAMEHTHUPYHOIMe
KaueCTBO BBITOJIHEHUSI Pab0T, pery/iipyeMbIX HaCTOSIII[UM CTaH/IapTOM:

1) ®epepanbhbiii 3akoH OT 06.10.2003 Ne 131-®3 «O6 o0O0mMX MpUHLMMIAX
OpraHu3alid MeCTHOTrO caMoyripaBieHust B Poccuiickourt ®defeparumn»;

2) ®epepanbHbiii 3akoH OT 21.12.1994 Ne 68-P3 «O 3auuTe HaceseHUs U
TePPUTOPHI OT Ype3BbIYalHbIX CUTYaLlUi IPUPOAHOTO U TEXHOTE€HHOT'O XapakTepa»;

3) ®enepanbhbii 3ak0H OT 02.05.2006 Ne 59-®3 «O nopsifke pacCMOTpeHUs
obpammennii rpaxkaad Poccutickoit ®eeparum»;

4) Yka3 Ilpesupenta P® ot 28.12.2010 Ne 1632 «O coBeplIeHCTBOBaHUU
cUCTeMbl O0ecrieueHHWs] BbI30Ba SKCTPEHHBIX OIEepaTHBHBIX CAYKO Ha TeppUTOpPHH
Poccurickoni depepaiyn»;

5) ITocraHosnenue IlpaButensctBa Poccuiickount @egepariun ot 30.12.2003 Ne
794 «O enuHOW TOCYJAApCTBEHHOM CHUCTeMe TMpeNynpeXxAeHuss U JUKBUIALUU
ype3BbIUaHbIX CUTYaLUI»;

6) [Toctanornenue IIpaButensctBa Poccuiickont ®@epepanyu ot 24.03.1997 Ne
334 «O Tlopsinke cbopa u obmeHa B Poccuiickoi Pepmepaid uHbOpMalieil B
o0acTy 3aIUThl HaCceIeHUsI ¥ TEPPUTOPHI OT Upe3BbIYalHbBIX CUTYal[Hii TIPUPOJIHOTO
Y TEXHOT@HHOI'O XapaKTepa;

7) [locranoBnenue IlpaBurensctBa Poccurickor @enepanun ot 21.05.2007 Ne
304 «O knaccuduKalyy 4ype3BblUaliHbIX CHTyal[dl MPUPOJAHOIO0 M TeXHOTeHHOIO
XdpdKTepa»,

8) 'OCT P 22.7.01-2016. HarroHanbHbIM cTaHaapT Poccurickon ®enepalyu.
be3sonacHOCTL B uUpe3BbIUAWHBIX CUTyaUuusix. EauHas #exXypHO-AuCIeTYyepcKas
ciyk6a. OcHOBHBIe T10/10)KeHus1 (YTB. U BBeJieH B felicTBue [Ipukazom Poccrangapra
ot 29.06.2016 Ne 723-cT).

9) IlocranoBnenue IlpaButensctBa P® ot 21.11.2011 Ne 958 (pen. ot
06.03.2015) «O cucreme obecrieyeHrs BbI30Ba SKCTPEHHBIX OMEPaTUBHBIX CIYXO MO
eJMHOMY HoMepy «112».

10) ITocraHoBnenue IIpaButensctBa P® ot 08.09.2010 Ne 697 «O eauHOU
CUCTeMe MeXXBeJOMCTBEHHOIO 3/IeKTPOHHOTO B3aUMOJEUCTBUS»;

11) YcraB KaukaHapCKoro ropojCKoro oKpyra.

12) IloctraHoBneHwe AgMUHUCTpalMd KadykaHapCKOro roOpoOACKOro OKpyra
09.04.2015 Ne 449 «O6 yrBepxkzaeHun Ilopsigka pa3pabOTKW, YTBEP)KAEHUS H
NpUMEHeHUs1 CTaHAAPTOB KaueCTBa [MPeJOCTaB/I€HUS] MYHULMMNAIBHBIX — YCIIyT
(pabor)».

8. OcHOBHBbIe (haKTOPbI Ka4eCTBa, UCTIO/Ib3yeMble B HACTOSIILIEM CTaHJAapTe:

1) mesiTenbHOCTL TI0 pa3paboTKe W 00ecrieueHHWIO BBLITIOJTHEHWs] TpeOoBaHUM
3aKOHOZIATe/IbHbIX, HOPMATHMBHBIX TIPAaBOBbIX U WHBIX AaKTOB, OpraHH3al[MOHHO-
TIJIAHUPYIOIIUX U METOAMUeCKUX J[OKYMEHTOB B 007acTM 3aliuThl HacejieHUs WU
TEPPUTOPUK OT Ype3BbIUAWHBIX CUTYaL[MK TPHUPOAHOTO M TEXHOTEHHOTO XapakTepa,



ToyKapHasi 6e30IacHOCTb U 6€30I1aCHOCTD JIIOZIeM Ha BOJHBIX 00bEeKTaX, rpakJaHCKast
000poHa;

2) TOTOBHOCTh CHCTEMBI yTIpaB/IeHUs], CBSI31, OTIOBel[eHUsI U UH(OPMHUPOBaHUS
K ZIICTBUSIM B UpPe3BbIUaiHbIX CUTYaI[UsX;

I'maea 2. @ TPEBOBAHUA K KAYECTBY BBITIOIHEHU S
MYHUIIAITAJIBHBIX PABOT B PA3PE3E PABOT

9. KauecTBO MyHUIMMAa/NbHLIX pabOT, BBLIMOHIEMBIX B COOTBETCTBUU C
HaCTOSIIIUM  CTAHJ]aPTOM, [JO/DKHO COOTBETCTBOBATh TPeOOBaHUSM eMCTBYIOIIUX
HOPMATHBHBIX TIPAaBOBBIX aKTOB B 00/IaCTH TpPakKAAHCKOM OOOpOHBI, 3all[UThI
HaceJIeHUs] U TEPPUTOPUM OT Upe3BbIYalHbIX CUTYyal[ui MPUPOJHOrO U TEXHOTEHHOTO
Xapakrepa.

10. KauecTBo BbITTO/IHEHHUST PAabOT 06ecIieunBaeTCst IOCPeCTBOM:

1) ocyiecTB/ieHMsT MOHWTOPHMHra, 0000IIeHHsT W aHaimm3a WHGOpMAaILHd O
ype3BbIUaMHbBIX CUTYAI[UsIX, IPOTHO3UPOBAHUSI MacIITaboB pa3BUTUS Upe3BblUaliHbIX
CUTYaLUM U UX MOC/Ie/ICTBUM;

2) CBOeBPeMeHHOT0 HH(OPMHPOBaHHs OpPraHOB MeCTHOTO CaMOyIIpaB/ieHUs,
WHBIX B3aUMO/IEMCTBYIOI[MX OPraHOB O BO3HWKHOBEHWH WM yIpO3e BO3HUKHOBEHUS
ype3BbIYalHBIX CUTYal[|il [Jisi TIPUHATHS Mep TI0 MpeAyIpeXIeHUI0 U JIMKBUAALUN
ype3BblYalHbIX CUTYaLUMN

3) moAep>KaHUsI B TOCTOSIHHOM TOTOBHOCTH K WCITO/Ib30BAaHUIO TeXHUUECKUX
CpPeZICTB yIIpaB/IeHUSs], CPE/ICTB CBSI3H, OTIOBEII[eHUs U yKHU3Heobe crieueHus;

4) ocyijectBienuss cbopa u  obpabotku uHbopMaluu B obmactu
npenynpexxaenuss U jukBuganuu YC, a Takke repefsaurd (obMeHa) yka3aHHOMU
HWHGbOPMAaIUM COOTBETCTBYIOIIUM JIe>KYPHO-AHUCIIETYECKUM CTy>KOaM.

11. HopmaTuBHBIE [OKYMEHTHI, perjlaMeHTHUpYIolue [esaTe/lbHOCTb MY
«EAOC KI'O» ripu nipefocTaBieHuu paboT:

1) ITocraHoBnenne Apamunuctpauyu KI'O ot 02.12.2011 Ne 1454
«O co3gaHuM eANHOMN [1eXKYPHO-AUCIIeTYepCKOM Cy»K0bl KaukaHapCKoro ropoficKoro
OKpyra», B KOTOPOM yTBepxzeHOo nosioxkenue o EJ1/1C;

2) IlocranoBnenve Apmuauctpaguu  KI'O ot 19.07.2012 Ne 916
«O mopsinke cbopa u obMeHa WHGOpPMAIMKM TI0 BOIMPOCAM 3all[UThl HACeJIeHUN |
tepputopui 0T YC B KaukaHapCKOM rOpOZICKOM OKpYTe»;

3) IToctanoBnenne Agvunuctpaiuuy KI'O ot 06.09.2012 Ne 1100
«006 opranuzauuu ¢yHkimonupoBadus EJJ1IC KI'O»;

4)IToctaHoBnenve  Aavmuauctpauuu KI'O ot 15.04.2014 Ne 514
«O mopsiKe oroBelrieHyst 1 MHHOPMUPOBaHUSI Hace/ieHusi 00 yrpo3e BO3SHUKHOBEHUST
WIM O BO3HMKHOBeHUM UYC MyHULMIIAJILHOTO U JIOKAJILHOIO XapakTepa Ha
TeppuTOopry KaukaHapCKOro ropofiCKOro OKpyra;

5) YcraB MY «EIJIC KI'O»;



6) mpaBWIa BHyTpeHHero TpyAoBoro pacnopsaka MY «EIIC KI'O»;

7) IpyKa3bl ¥ MHCTPYKIUH: TI0 OXPaHe TPYy/a, 10 IKCIUTyaTal[ii 000pynoBaHus,
0 Mepax TOKapHOW 6e30MacHOCTH, [JO/DKHOCTHbIE WHCTPYKI[MM PaOOTHHKOB
yupeXX/eHus;

8) sKcrTuTyaTaliOHHbIE JOKyMEeHThI Ha 000py0BaHKe, IPUOOPHI 1 anrapaTypy;

9) pykoBO/ICTBa, TMpaBW/la, HWHCTPYKLIUM, METOJWKH, perlaMeHTUpYollre
TIpolieCC BBITIOIHEHUs paboT, orpe/iesisitolie MeTo/ibl (CIT0COObl) UX BBITIOIHEHUS U
KOHTpPOJISI W TIpeAyCMaTpHuBaloli[ie Mepbl T10 COBEpIIIeHCTBOBaHHWIO paboTbli MY
«ENC KI'O»;

10) denepanbHble CTaHAAPTBI YW cTaHAapThl CBepAOBCKOM  00/1acTH,
oTIpeZiesIsTIoIe HOPMaTHBHYIO OCHOBY MpakTHUeckoi pabotel MY «EJI/IC KI'O» B
00/1acTH 3aIUTHI HACeIeHUSI ¥ TEPPUTOPHI OT Upe3BbIYalHbBIX CUTYAI[UH;

11) cBUjeTeNbCTBA U JIULIEH3UM Ha OTAe/bHble BUJBI Pa0OT, MOTydYeHHbIe
MY «EOJC KI'O» c cobiofeHrieM TpebOBaHUH AeMCTBYOIIEro 3aKOHOJaTe/TbCTBa B
o0/lacTi  TpakJaHCKOM OOOpOHBI, 3all[UThl HAceleHWss W TEePPUTOPUM  OT
Yype3BbIYAHbBIX CUTYaLUH.

12.  [HesarensHocts MY «EIOJC KI'O» B obsmactu obecrieueHusi KauecCTBa
paboT Mo/DKHA OBbITH HampaB/ieHa Ha TIOJIHOE BBINOJIHEHWE pPaboT, HeNpepbIBHOEe
TIOBBIIIIEHNEe KauecTBa pabor.

13. PykoBogutens MY «EIJIC KI'O» HeceT MOJIHYH) OTBETCTBEHHOCTb 3a
peasir3alivio MOJIMTUKY B 00/1aCTH KauecTBa BHITIOJTHEHUsT paboT.

14.  YcnoBust pasmerrieHUsT U pexkuM padboTel MY «EIJIC KI'O»:

1) mecto HaxoxAeHUs1 yupexxenus: I. Kaukanap, yia. CBepioBa, 4. 8;

2) TOYTOBBIM ajpec yuypeXxAeHWs [/s1 HarpaB/eHUs1 KOPpPeCHOHAEHLHU:
624350, CBepaoBckas 00acTh, . KaukaHap, yi. CBepzjiosa, 7. 8;

3) azipec 371eKTPOHHOM MouTkl yupexxaeHus (e-mail): eddskachkanar@mail.ru;

4) ajgpec oOQULMATBHOTO CcauTa yupexzaeHuss B ceTd «VIHTepHeT»:
http://192.168.200.172/index.php

5) rpaduk paboThl yupexieHUs: TOHefeNbHUK - yeTBepr: ¢ 8.00 uacoB 1o
17.15 yacoB (mepepsiB Ha 00en: ¢ 12.00 wacoB mo 13.00 yacoB), marHuia: ¢ 8.00
yacoB /10 16.00 yacos (repepsiB Ha 06ex: ¢ 12.00 yacoB g0 13.00 yacor), cy660Ta,
BOCKpeCeHbe - BbIXOHbIE [HU;

6) TenedOHBI yUpeXXaeHUsI:

HavasibHUK: (34341) 6-77-20;

OTlepaTUBHBIN [Ie)KypHbIN (KpyrnocyTouHo): (34341) 6-88-00, 05-111, dakc 6-
87-38.

15. MY «EOJC KI'O» momkHO OBITH OCHAI[eHO HeoOXOAUMOW TeXHUKOH,
MaTepHa/lbHBIMH ~ CPe/ICTBaMH, HKMYIIECTBOM, CIeHa/JIbHBIM  000pyZi0BaHUEM,
Cpe/iCTBaMH 3alllUThI, arrapaTypo v npubopaMu, KOTOPble OTBeUar0T TpeOoBaHUSIM
CTaHJapTOB, TEeXHWUeCKHWX YCJOBUM, [IPyTUX HOPMATUBHBIX [JOKYMEHTOB,
o0ecreurBarolMX Hajjie)kalllee KaueCTBO BhITIOTHSIEMbIX paboT.


http://192.168.200.172/index.php

16. TexHuwka, WMYyIIeCTBO, CreluasbHOe 000pyJOBaHUWe, TpUOOPHI U
anraparypa J[JO/DKHBI KCIOMb30BaTbCSl CTPOTO IO HAa3HAUEHWIO U COZEpP’KarbCsl B
TeXHUYECKM WCIPaBHOM COCTOSSHMU. CHCTeMaTU4eCcKu [JOJ/DKHbI TTPOBOJUTHCS
TIPOBEPKU UX COCTOSTHUSI.

17. MY «EONC KI'O» momkHO pacrosiaraTb HeoOX0AUMbIM KOJTMUeCTBOM
CHeLMaIUuCTOB C yYeTOM BO3/IOKEHHBIX Ha yupekJeHre (yHKLWK 1 3a/au.

18. Kaxgpii cnegquamuct MY  «EOOC KI'O»  go/bkeH  UMeThb
COOTBETCTBYHOLLIEE ripodeccruoHaIbHOe obpa3oBaHue, KBaMbUKaI[H1Io,
rpodecCHOHABbHYIO TIOATOTOBKY, 007a/aTh 3HAaHUSIMH U OIMBITOM, HE0OXOJUMBIMH
J7Is1 BBITTIO/THEHHS BO3/I0KEHHBIX Ha HETO 00s13aHHOCTeH.

19. Keamudukauus  croenuanucroB MY  «EJOC  KI'O»  gomkHa
obecreurBaTbCsl  TOCPEJCTBOM PETry/IsIpHOM OpraHu3aliuv IpodeccroHaabHON
MOATOTOBKU (TEepernoAroToBKA) C TPOBeJeHHWEeM TPaKTUUeCKUX TPEHUPOBOK W
yueHHl, yueOoi Ha Kypcax TIOBBIIIIEHHUs KBaUGHUKAI[MK B yueOHbIX rieHTpax MUC
Poccuu ¢ nocieyroiiyM NoATBep KeHreM KBa/Tu(PUKaLUU.

20. Bce cnemmamuctei MY «EJIC KI'O» ao/mkHBI OBITH AOMYINEHbI K
paboTe B yCTaHOB/IEHHOM TODSIZIKe.

21. MY «EOIC KI'O» noBoguT A0 CBefieHUsI HaceneHHs WH(GOPMaILUio O
CBOeM HaWMeHOBaHWH, MeCTe HaXOKeHHS U OCHOBHBIX BBITIONHSIEMbIX paboTax
TOCPeAICTBOM  OITyO/IMKOBaHUSI yKa3aHHOW WHGOpMAaI[id B CpeACTBaX MaCCOBOM
uHbopMaluy, pa3MeleHuss B cetd "VHrepHer" MO0 WHBIMH ~criocobamu,
obecreunBaroiiMu 00Hapoj0BaHKe UH(OPMAaIIHH.

22. Heobxopgumasi uHdopMarsi 0 BBIMO/HSIEMBIX paboTax TpeabsB/sSeTCs
o TpeboBaHUIO MOTpebUTeel.

23. B unHbOpMaIMIO 0 BHITIO/HAEMbIX pab0Tax JO/HKHBI ObITh BK/TFOUEHBI:

1) mepeueHb paboT, BBIMOMHIEMbIX MYHULIUIA/IBHBIM YUpeXAeHreM;

2) HauMeHOBaHUs (peflepabHBIX CTaHJAPTOB, CTaHAapToB CBep//I0BCKOM
o0/lacTh ¥ HACTOSILeT0  CTaHAApTOB, TpeOOBaHUSM  KOTOPBIX  [IOJDKHBI
COOTBETCTBOBATh PabOTHI;

3) B3aMOCBSI3b MEX/Iy KaueCTBOM padOThI, YC/IOBUSIMU €€ TIPeJOoCTaB/IeHUsT U
CTOMMOCTBIO paboTHhI (/15 T/IaTHBIX PaboT);

4) BO3MOKHOCTB TTO/TyYeHUsI OI[eHKH KaueCTBa PabOoThI MOTpeOuTeIsIMu;

5) COOTHOIIIEHWe TIpeJ[JIOKEHHOM paboThl C peanbHBIMUA TOTPEOHOCTIAMH
HaceJIeHUs;

6) rpaBu/ia U ycaoBus 3¢hheKTUBHOTO U 6e301acHOTO BBIMOTHEHUsST PaOOTHI.

24. Tlonyuatenu paboOT BIipaBe IOMYYUTh HEOOXOJWMYIO U [JOCTOBEPHYIO



rHbOopMaIMio 0 paboTax, BBITO/HAEMbIX B COOTBETCTBUHU C HACTOSII[MM CTaHJAPTOM.
Wudopmalusi 0 mpaBWIax BbITIOMHEHUS PaboT Ao/pkHA OBITH AOCTYIHOM. [laHHas
uHbOpMaIusi ~ TIPeJOCTaB/sAeTCA  JIOOBIM  criocoboM,  TpeAyCMOTPeHHBIM
3aKoHOaTebcTBOM Poccutickoit @esepaiii ¥ 06eCrieunBalOIIMM ee 0CTYITHOCTh
7151 HaceJIeHusl.

25. HudopmupoBaHue Hace/eHUs1 OCYILeCTB/ISeTCS TTIOCPeACTBOM:

1) ony6/MKOBaHUSI HACTOSIIIETO CTaH/AAapTa B TeuaTHOM CpeZiCTBE MaCCOBOM
vHpopMmalu  KaukaHapCKOro TOPOACKOrO  OKpyra, TIpeJHa3HaueHHOM IS
o(ULIMaTbHOTO OMYyOJMKOBAaHMS MYHUIIMIAIBHBIX TTPABOBLIX aKTOB, W pa3MelleHUst
ero Ha o@uIUaJbHOM CcaiTe KaukaHapCcKOro TOpOJCKOrO OKpyra B CeTH
«/IHTepHeT»;

2) pa3MelileHusi UHGOpPMalM Ha MH(GOPMALIMOHHBIX CTeHAAX B IMOMeIeHUsX,
3aHnuMaemMbix MY «EIT1C KI'O».

I'maea 3. OCYIJECTB/JIEHUE KOHTPOJIA 3A COBJIIOAEHUEM
CTAHJJAPTA KAYECTBA PABOT

26. KoHutpons 3a pesarensHoCTbi0 MY «EJC KI'O» 10 BBINOJHEHUIO
paboT, MpeAyCMOTPeHHBIX HACTOSILUM CTaHJaPTOM, OCYIIEeCTB/ISIeTCs TOCPe[CTBOM
TIpOLIeyp BHYTPEHHEr0 U BHEIIIHero KOHTPOJIS.

27. MY «EJOC KI'O» pomkHO HMeTh [JOKyMeHTa/lbHO 0GhOpPM/IEHHYHO
BHYTPeHHIOIO (COOCTBEHHYI0) CHCTeMYy KOHTDOJII 3a COOTBETCTBHEM KaueCTBa
BBITIONIHSIEMbIX paboT demepanbHbBIM CTaHAapTaM, CcraHzapTaM CBepOBCKON
obsacty, HacTosiieMy cTaHfapTy. CucremMa KOHTDOJISi [JO/DKHA OXBaTbIBAaTh STarlbl
TUIaHUPOBaHUs, paboThl C HaceseHWeM, O(OpM/IeHHsI KOHTpPOJisi, BbIPAOOTKM U
peanu3aliy MEPOIIPUATHM 110 YCTPAHEHUIO BbISIBJIEHHBIX HEJ0CTAaTKOB. BHyTpeHHUI
KOHTPOJIb OcCylecTBisgeTcss pykoBoguteneM MY «EJC KI'O». BHemaHoOBble
TIPOBEPKU OCYIIeCTB/SIFOTCS TIPU MOCTYIUIEHUH >Kanob OT rosyuaresneid pabot. ITo
dakTaM HapyllleHW{ TIPOBOJATCS CaykeOHble MpoBepku. B pesynbrare mpoBepKu
yCTaHaB/IMBAETCSA COOTBETCTBHME WU HECOOTBETCTBUe JesTesnbHOCTU MY «EC
KI'O» TpebGoBaHMSIM HacCToslillero craHjapra. [lo pe3yabraraM TMPOBEPKU
COCTAaBJIAeTCSI COOTBETCTBYIOLLUN aKT MTPOBEPKHU.

28. BHemHsis crMcTeMa KOHTDOJISL [I0JDKHA BK/IHOUaTh B cebsi KOHTPO/Ib Ha
npeZiMeT COOTBETCTBUSI KaueCTBa (haKTHUeCKU BBITIOHSIEMbIX MYHULUMAILHBIX paboT
CTaHZJapTaM KayeCTBa, KOTOPBIM OCYILeCTB/IseTCSl TeppUTOprUasbHbiM opranoM MUC
Poccuu, ymomHOMOUeHHBIM Ha pellieHue 3ajau B 00/IaCTU IpaXkJaHCKON 00OpOHHI,
3alMThl HAacCe/JleHWs W TePPUTOPUM OT Ype3BblUaWHBbIX CUTyallMd TPUPOAHOrO U
TeXHOTeHHOro xapakTepa - Iy1aBHbIM ynipasieHrneM MUYC Poccum no CBepzioBCKOU
obsacTu.

I'masa 4. IIOKA3ATEJ/IN KAYECTBA BBITIOJTHAEMOM
MYHUITHITAJIBHOHA PABOThBI



29. B cooTtBercTBUM C MeTOOUKOU OLleHKH JesaTenbHOCTH (CBepji0BCKOU
nogcuctembl PCUC B o06macTty rpakJaHCKONW OOOPOHBI W 3all[UThl HaceleHWs U
TePPUTOPUN OT Upe3BbIUAUHBIX CUTYyal[uld NPUPOAHOTO0 W TeXHOT€HHOIO XapakTepa,
IMpukaza MUC Poccun ot 01.03.2004 Ne 97-ICIT «O6 yTBepxaeHun MHCTpyKUWN
10 TIPOBEPKE M OIeHKe COCTOSHMS TpPakJaHCKOM 0OOpOHBI»  KaueCcTBO
TIpe/ICTaB/IseMbIX MYHULIUIA/ILHBIX YCIYT OLleHUBaeTCs CeIyIoIuM obpa3om:

1) «COOTBETCTBYET MpebsABASIEMBIM TPeOOBaHUAM;

2) «OrpaHUYeHO COOTBETCTBYeT Ipe/bsB/sieMbIM TPeOOBaHUSIM»;

3) «He COOTBETCTBYET IPeAbsB/ISIeMbIM TPEOOBAHUSIMY.

30. KpwuTtepuu olleHKU KauecTBa paborT:

1) KOoMMUeCcTBO OTKa30B IO TMPHHSATHUIO BBI30BOB SKCTPEHHBIX OMEepPaTHBHbBIX
CIy 0.

2) MUHUMM3alldsl  Bpefla, TPUUYMHSIEMOr0 Upe3BblUaliHbIMU  CUTYalUsMU
MPUPOJHOTO U TEXHOTEeHHOTO XapaKTepa HaceleHHI0 M TeppuTopuM KaukaHapckoro
TOPOJICKOTO OKDPYTa;

3) cBOeBpeMeHHOe OKa3aHHe MOMOLIM JIMLaM, B Hel Hy KJatoIUMCS;

4) cCHWKeHUWe YPOBHSI MaTepuanbHOro yiepba OT upe3BblUaliHBIX CHUTYaL[WH,
TIPOUCLLIE CTBUM, aBapHUK;

5) ckopocTb 00paboTKu cooOiieHuii 00 yrpose WIM BO3HUKHOBEHUHU
ype3BbIYaHOW CUTYaLUH.

31. JKamoba Ha peiictBusi (Oe3melicTBre) pPAaOOTHHKOB, BBITIOTHSIFOIIMX
paboTel, HampaBisgercs pykopoguTemo MY «EIOIC KI'O» 1ubo r1aBe
KaukaHapCKOTO TOPOZACKOTO OKpyra, W TIOAJIEKUT 00si3aTe/lbHOM perucrpaiuu u
PacCMOTPEHHIO B TOPsiZIke M B CPOKH, yCTaHOBeHHble defepanbHbIM 3aKOHOM «O
Nopsiike pacCMOTpeHus oOpaitieHui rpakad Poccutickoii denepariin».

32. TlucbMeHHBIM OTBeT Ha >kaj00y HarpaB/seTCs JIUIY, ee MojaBIIeMy, B
nopsiike W B CPOKH, ycTaHOB/eHHble ®esepasbHbIM 3akoHOM «O mopsike
paccMoTpeHus obpaiilieHut rpaxkaH Poccuiickoit depepaiiym».

33. TIlorpeburenu paboT BrpaBe ob)kanoBaTh JAelicTBus (Oe3geiicTBre) M
pelleHys1, TPUHUMaeMble B XO/ie BBIITOJIHEHHS paboT, MpelyCMOTPEHHBIX HACTOSIIINM
cragaptoM, B cyAd. Cpoku U TIOpSOK Takoro OOXKa/jioBaHWS yCTaHOBJIEHbI
rpaXk/IaHCKUM TIPOLieCCya/bHBIM 3aKOHOaTeTbcTBoM Poccuiickoit Denepariyu.

34. PabOTHWKU YupeX[eHWs [JO/DKHbI ObITh MaKCHUMajbHO BeXK/IMBBIMH,

BHUMATE/IbHBIMH, TE€PII€/INBBIMHY, YMEOIUMH CBOEBDEMEHHO ITOMOYb HOTPE6HTETII’O B
pa3pelieHr BCeX MHTEPECYOIIHUX BOIIPOCOB.

I'nasa 5. YYET MHEHHWS IIOTPEBUTEJEN PABOT



35. Tlorpeburenn  go/bKHBI ~ COOMIOAATh  OOIENPUHATBIE  HOPMBI
00I1[e CTBEHHOT'O TIOBE/IeHUSI.

36. Tlorpeburens MoKeT 00>Ka/lOBaTh HeKaueCTBEHHOE BBITIO/THEHHE PabOThI
CJIeAYIOLIMMH CTI0COOaMMU:

1)  HampaBUTb XamoOy COTPYAHUKY  YUPEKIEHHs, BBITIOJHSIOIIEMY
MYHULIMIAABHYIO paboTy;

2) HampaBUTh >kKa/I00y PYKOBOAWUTETI0 MYHHIUIATIBLHOTO YUpeXAeHUs1 (B €ero
OTCYTCTBUE - €r0 3aMeCTUTEJTIO);

3) HartpaBUTh >Kaymoby B OTzen Mo rpaxkAaHCKoW 000pOHe, upe3BbIYalHBIM
CUTyaldsM, MOOWIM3allMOHHOM paboTe u  0e30macHOCTH  AJMHUHHUCTPAIUH
KaukaHapcKoro ropo/iCKoro OKpyTa;

4) 0bpaTUTbCSA B CYI.

37. Tlpu HeKaueCTBEHHOM BBITIOJIHEHUM pabOThI 3asiBUTE/Tb BITPAaBe yKa3aTh
Ha 3TO COTPYAHUKY YUPEXAEHHs, BBHITIOHSIOIIEMY MYHHUIMMNA/IbHYI0 paboTy, C
1[e/TbI0 He3aMelJINTe/IbHOTO YCTPaHeHUsT HapyLLeHU U (WIK) TOTyYeHNs] U3BUHEHUM.

38. [lpu HekaueCTBEHHOM BBIITOJTHEHUMM PabOTbl MOKHO T0/laTh 3asiBJIeHUe
PYKOBOAMUTENI0 MYHULIUMAJBHOTO YUYPEXAEeHUs, BBITIO/HSIOIEr0 MYHULIMMNAIbHYO
paboTy, B THMCbMeHHOU QopmMe. 3asBUTeNO0 BbIJAaeTCs pachucka B TI0/yUYeHUH
3asB/ieHUs. PykoBojWTelb MyHULIUIIABHOTO YUpPeXKAeH s, BBITO/HSAOIEro pabory,
TIpU TIpYeMe Ka00bl 3asiBUTEJISI MOXKET COBEPIIUTh OIHO U3 CJIeAYIOLIUX JIeHCTBHI:

1) TpuHATL Mepbl TI0 yCTAHOBIeHWIO (haKTa HapyllieHusi TpeboBaHUMN
CranzapTa 1 yoB/eTBOpeHHUsI TpeOOBaHUI HaPYIIUTe/IS;

2) MOTHMBHMPOBAHHO OTKa3aTh 3asBUTETIO B YIOBJIETBOPEHUU €T0 TpeOOBaHMUM.

39. PykoBoguTe/Nb ~ MYHULMIIAJIBHOTO  YUpPEeXKJEHHs,  BBIMOJIHSIOIEro
MYHULIATIAIBHYI0 paboTy, MOXKET OTKa3aThb 3asBUTE/NI0 B YAOBIETBOPEHUU €r0
TpebOBaHMWM B CTyuae MX HECOOTBETCTBUS HacTosieMy CTaHZapTy MO0 OTCYTCTBHS
dakTa HEeKaueCTBEHHOTO BbITIO/IHEHUsI PaboThl. B cjlyyae MOTMBHPOBAHHOTO OTKasa
MYHUIUTIATBHOE yUpeskZieHue, BBITIO/HSIOIee MYyHHULIUIIAIbHYI0 paboTy, JO/DKHO B
TPeX/JHeBHbIM CPOK MpeAO0CTaBUTh 3asBUTENI0 O(ULIMA/IbHBIA OTBET B MHUCbMEHHOU
dopme. B ciyuae mopaTBep)KAeHUs (PakTa HeKaueCTBEHHOTO BBIMO/IHEHHS pabOThI
JOJDKHOCTHOE JULIO0 MYHULMTAIBHOTO yupexzaeHus, BBITIOJIHSIOILIEr0
MYHULIATIAIBHYI0 paboTy, IPUHOCUT W3BUHEHUS 3asiBUTEIO OT JIWIlA YUPEKIEeHUs B
CBSI3M C HeKaueCTBEHHBIM BBLITIOJTHEHWEM paboThl, obecrieurBaeT BBIOHEHHE
paboThI B COOTBETCTBUM C HacTosImUM CTaHZapTOM.

40. Tlogaua u paccmoTpeHue »anobel B OTAen TrpaxjaHCKOM 00O0pOHBI,
ype3BbIUaliHBIM  CUTyalUsiM, MOOW/M3ALIMOHHON TIOATOTOBKe U 0e30racHOCTH
ApmvuHrcTpanuy KaukaHapcKoro ropofcKoro OKpyra OCYLLeCTBJISIFOTCSI B TOPSJIKe,
ycraHoBieHHOM ®epepanbHbiM 3akOHOM OT 02.05.2006 Ne 59-®3 «O mopszake
paccMoTpeHus obpaiilieHut rpaxkaH Poccuiickoit depepaiiyum».



41. Muenusi mnorpebuteneii pabor o6 ypoBHe KaduecTBa U JIOCTYITHOCTH
MYHULUMATEHON PabO0ThI OTpeesiFoTCS:

- TI0 pe3y/bTaTaM IIPOBeJeHUSI MOHMUTOPWMHIA KaueCTBAa BBITIOTHEHMUS
MYHULMIAIBHON paboThl, B X0[le KOTOPOTO MPOBOJAUTCS OMPOC, UHTEPBLIOMPOBaHMUE,
aHKeTUPOBaHWe TOTpeOUTesield MyHUIUIAALHON paboThl W aHanmu3 CoOpaHHOU
vH(popMaLuy;

- TI0 pe3y/bTaTaM pPacCMOTPEHHS MMCbMEHHBIX TPeI/IOKeHUH, 3asiBJIeHUH WTH
»kasmob roTpebuTeel MyHULIUMIA/IbHON pabOoThI.

42. MHeHus mnoTpeOUTe/neld  MYHHUI[MTIATBHOM  paboThl  W3yuyaroTCH,
aHAJ/IM3UPYIOTCS U UCTIONB3YIOTCS TIPU MPOBe/IeHNH OLIeHKH ZI0CTYITHOCTH U KauecTBa
MYHULIATIATbHOU PaboThI.



