AJIMHHHCTPAIIHSA KAYKAHAPCKOIO FOPOJICKOTO OKPYTA
NNOCTAHOBJJEHMHME

04.02.2019 Ne 94

. 1. Kaukanap

006 ymeepiicoeHuu nonoHceHUa 06 0cO6eHHOCMAX ROOAUU U PACCMOMPEHUA
2ca100 Ha pewieHua u oelicmeus (be3oelicmeue) OpzaH06 MeCMHOZ0
 camoynpasnenusn Kaukanapckozo 20po0ckozo oKpyza, Rpe0oCmasnalouux
MYHUUURATIbHYIE YCIY2U, UX OO0I)CHOCHIHBIX TUY, MYHUUUNATbHBLX CIIYIHCAULUX
0p2aH06 MECMHO020 camoynpagienus Kaukanapckozo 20po0ckozo okpyz2a
NPedoCMAasIAIOUWUX MYHUWURATbHbIE YCY2U, @ MAKHCEe HA PeUeHUA U
oeucmeu;z (be3oeiicmeue) MHOZOQPYHKUUOHAIBHO20 YEHMPA RPE0OCMABIEHUA
20Cy0apCmeeHHbIX U MyHUYURATbHDIX YCYZ U €20 PAOOMHUKO8

B cootBeTcTBUH C YacThio 4 crareu 11.2 OenepanbHOro 3akoHa OT 27 UIOJIS
2010 roma Ne 210-@3 «OO6 opraHusali MPEOCTABICHUS IOCYIapCTBEHHBIX H
‘MyHHIMIATbHBIX ~ ycnyr», [locranosnenumem IlpaButenscrsa  Poccuiickor
‘®enepauuu ot 16 aBrycra 2012 roga Ne 840 «O mopsiaike mojayu U pacCMOTPEHHUS
Kano® Ha pemieHds u JgedctBus (OesneiicTBue) (enepaibHBIX OPraHOB
JMCTIOJHUTENGHOW  BIACTH M HX  JOKHOCTHBIX  JIML,  (enepaibHbIX
TOCYJApCTBEHHBIX  CIY)KAlUX,  MODKHOCTHBIX  JIMI  TOCYIapCTBEHHBIX
BHeOIOMKEeTHBIX  GoumoB  Poccuiickoii ~ @enepaiiiy,  rocyJapCTBEHHBIX
KOpIIOpallUi, HaJeNeHHBIX B COOTBETCTBMM C (e/lepabHBIMU  3aKOHAMH
TTOJTHOMOYMSIMH IO TIPEIOCTABIEHHIO TOCYJApCTBEHHBIX YCIyT B yCTaHOBICHHOM
‘chepe IeATENHHOCTH, U UX JODKHOCTHBIX JIML, OpraHU3ali, MPEeAyCMOTPEHHBIX
.yacTteio 1.1 ctateu 16 MenepanpHoro 3akoHa «O0 opraHu3aluy MpeaoCTaBICHNs
TOCYIApCTBEHHBIX M MYHHIMIIANBHBIX YCIyr», M HMX pPabOTHHUKOB, a TaKxke
“MHOrO(YHKIIMOHAJIBHBIX ~ LEHTPOB  IIPEJOCTABICHUS  TOCYJApCTBEHHBIX — H
MYHHIMIATBHBIX YCIyr M HX paboTHHKOB», Iloctanosnennem IIpaButensbcTsa
Poccuiickoit ®enepamuu ot 20 HosOpst 2012 roma «Ne 1198 «O denepanbHO#
‘ToCy/apcTBEHHOM HMH(OPMALMOHHOK CHCTeMe, O00eCleYnBarONIer MpoLece
nocyne6Horo (BHECYNeOHOr0) 06XKaNoBaHus pelleHuit i aeticTeui (6e3nercTBus),
 COBEPILEHHBIX TPHU TPELOCTABIEHHHU FOCYIAPCTBEHHBIX U MYHULUIAJIBHBIX YCIIYD)
~AnvunucTpanys KaukaHapcKoro ropoJickoro okpyra

I[TOCTAHOBJIAET:

: 1. Vreepnuth IlonoxeHue o6 OCOOEHHOCTSX MMOJa4Yd M PacCMOTPEHHMS
kano6 Ha pemeHus U jedcrBus  (OesselicTBME) OpPraHOB — MECTHOIO
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‘camoymnpaBiieHuss KaukaHapcKoro TOpPOACKOrO OKpyra, IpenOoCTaBIISIOLIUX
‘MyHUIUNAIBHBIE YCIYTH, WX IO/DKHOCTHBIX JIML, MYyHHIMIAJBHBIX CIIyXKallHX,
OpraHoB MeCTHOro camoymnpapieHus  Ka4ykaHapCckoro ropoacKoro Okpyra
'PEeIOCTABIISIONINX MYHULUNATIbHBIE YCIyTd, a TakKe Ha PEIIeHUs U IeUCTBUS
(6e3neiicTBHE) MHOTO(YHKIIHOHAJIEHOT'O I[eHTpa MIpeI0CTaBICHHUS
rOCyIapCTBEHHBIX M MYHHIHUITATbHBIX YCIYT U €ro PaOOTHUKOB (IIPUNIAraeTcs).

2. PykoBoAMTeNsIM OpraHOB MECTHOroO camoynpabieHus KaukaHapCKoro
"TOPOJICKOTO OKPYTa, IIPeIOCTABIISIONIMX MyHULUIIATbHbIE YCIYTH, PyKOBOAUTEISIM
'CTPYKTYPHBIX MoJpa3zieneHuit AnmunucTpanuud KaukaHapcKoro ropojacKkoro
'OKpyTa, y4acTBYIOIIUX B IIPEIOCTaBIEHUN MyHUUUIIAIBHBIX YCIIYT:

1) obecrieunTh MpUEM U PACCMOTPEHUE Kanol 3asBUTENIEH Ha HapyleHHE
TOpSiIKAa  TIPEJOCTABICHUs] MYHULUNAIBHBIX YCIYr B COOTBETCTBHH C
[TonoxeHueM 00 OCOOEHHOCTSX IMOJAa4Yd M PACCMOTPEHHUs Kajlo0 Ha pelleHHs U
neiicteus (6e3meiicTBHE) OpraHOB MECTHOrO camoympasieHHs KaukaHapckoro
TOPOJICKOrO  OKpyra MpeJOCTaBISIONIMX  MyHHUIMIAJbHBIE  YCIyTH, HX
IOJUKHOCTHBIX ~ JIHL,  MYHHIIMIIANBHBIX CHyXalldX  OpPraHOB  MECTHOTO
‘camoynpaBiieHuss KaykaHapcKoro TrOpOACKOTO OKpyra IpeIOoCTaBIISIOIIMX
MyHMIHIANbHBIE YCIyIH, a TakKe Ha pelleHHMs U JaelictBus (GesmeicTBre)
‘MHOrO(QYHKI[HOHAIPHOTO ~ IIEHTpa  IIPeJOCTAaBIE€HHMs  TOCYIapCTBEHHBIX U
'MyHMIHUNAIBHBIX YCIYT U ero paboTHHKOB (nanee- Ilonoxenue) yTBepIKIEHHBIM
HacrosiuM [locTtaHoBIeHHEM;

2) INpUBECTH aIMUHHCTPATUBHbIE DPEIrJaMEHThl II0 MPEJOCTaBICHUIO

'MyHHLMIAIBHEIX YCIYT B COOTBETCTBHE ¢ [10I0KeHHEM B CpoK 110 1 amperid 2019
ToMa;
: 3) wucmone3oBaTh B paboTe  (QeAepabHYI0  rOCYIapCTBEHHYIO
'MHQOPMALIMOHHYIO ~ CHCTEMY, OOECIICUHBAIOIIYI0  IIPOLECC  AO0CYIeOHOro
(BHecyneOHOro)  oOXanoBaHusl — pelleHui ¥ JeiicTBuil  (OesmeicTBHs),
COBEpIICHHBIX MPH MPEAOCTaBICHUH IOCYIAPCTBEHHBIX U MyHHILHIANBHBIX YCIyT
OpraHaMu, MpeOCTaBILIOIIMH IOCY 1apCTBEHHbIC 1 MyHHLIUIIATBHbIC YCIIYTH, UX
JTOJDKHOCTHBIMH JIMIIAMHU, TOCYAapCTBEHHBIMHU ¥ MYHHUIIUIIAIBHBIMU CITYKallUMH.

3. Ilpusmars yrparuBmmMm cuiay IlocTaHoBieHue AJMHHUCTpallUH
‘Kaukanapckoro ropozckoro okpyra ot 08.02.2013 Ne 104 «O6 yrBepxaeHUH
Tlonoxenus 06 OCOOSHHOCTSIX IOJAYM M PACCMOTPEHHMS XKaT00 Ha pEIleHHUs U
neiictBus (Oe31elcTBHE) OPraHOB MECTHOTO CaMOYIIPaBIICHHUS, IPEOCTaBIIAIOIIMX
‘MyHHIHUNAIBHBIE YCIYTH, WX JNOJDKHOCTHBIX JIMIl, MyHHLHIIATBHBIX CITYXKallKX,
YYaCTBYIOIIKX B IPEAOCTABICHHN MYHUIIUTIAIBHBIX YCIIyT».

4. Ony6nukoBath Hacrosilee Ilocranosinenne B rasere «KadkaHapckoe
‘BpeMs» W pa3MecTHTh Ha oduuuanbHoM caiire KaukaHapckoro ropojcKoro
‘OKpyTra.

A.A. SIpocnaBues




YTBEPXJIEHO

MOCTAHOBJICHUEM A IMUHHUCTPAIIAN
Kaukanapckoro ropoJickoro okpyra

ot 04.02.2019 Ne 94

«O0  ocoOeHHOCTAX  MOJaYu |
paccMOTpEeHHUsl kajao0 Ha pelIeHUs u
nevictBust  (Oe3melicTBUE) — OpraHOB
MECTHOTO caMOyTIpaBJICHUS
Kaukanapckoro ropoJcKoro Okpyra,
MPEAOCTABISAIONIUX ~ MYHHUIUIAIbHBIC
YCIYTH, HMX  JOJDKHOCTHBIX  JIMII,
MYHUIIUTIATBHBIX CIYKalllUX OPraHoB
MECTHOTO caMOyTIpaBJICHUS
Kauykanapckoro TropoJICKOrO  OKpyra
MPEAOCTABIAIONNX  MYHHUITUTIATHHBIC
YCIYTH, a TaKkKe Ha peHeHus u
IEUCTBUS (6e3neticTBue)
MHOTO()YHKIIHOHATTEHOTO IEHTpa
MPEIOCTaBICHNS TOCYJIapCTBEHHBIX U
MYHUIIUNIATBHBIX ~ YCIYT U €ro
PabOTHUKOBY

HOJOXEHHUE
00 0c00eHHOCTAX MOIAYU U PACCMOTPEHMS KAJI00 HA pellIeHUs U elCTBHS
(0e3neiicTBHE) OPraHOB MECTHOIO camoynpasJjieHust Kaukanapckoro
TOPOJCKOr0 OKpYra, npegocTaB/IsilOIIMX MyYHUIHMIIAJbHbIE YCJIYTH, UX
JOJIZKHOCTHBIX JINI, MyHMIHMIAJBHBIX CJIYKAMX OPraHOB MECTHOT' 0
camoynpasJjieHusi KaukaHapckoro ropoackoro oKpyra npeaocrapisiioImux
MYHHUIMIIAJbHBIC YCJIYTH, a TAKKE HA pellleHus U AeiicTBus (0e3aeiicTBue)
MHOTO0()YHKIMOHAJIBHOT0 LIEHTPA NMPeI0CTABJIEHHUS TOCYAAPCTBEHHBIX U
MYHUIHUNAJBHBIX YCJIYT H ero pa00THUKOB

OBIIUE ITOJIOKEHUA

1. Hacrosimee IlomoxkeHnue ycTaHaBAMBaeT OCOOCHHOCTH TIOJA4YU U
paccMOTpeHuUs Kajoo:

1) Ha HapymeHue mNOpsSAKa NPENOCTABICHUS MYHHUIMNAIBHBIX YCHYT,
BBIPA3UBILIEECS B HEMPABOMEPHBIX PEIICHUSIX U IEHCTBUSIX (O€31eiCTBUN) OpraHoOB
MECTHOTO caMOYIIpaBJIEHUs Kaukanapckoro rOpOJICKOTO OKpyra,
MPEIOCTABISAIONINX MYHULIMIAIBHBIE YCIYTH,, (anee- opraHbl MPea0CTaBISIONINE
MYHULIMIAJIbHBIE YCIYTU), U UX JOJKHOCTHBIX JIML, MyHULUIAIBHBIX CIYyXaIlUX
OpPraHOB IPEIOCTABIIOIIMX MYyHULMIAIbHbIE YCIYyTH (Aanee - jkajno0a Ha Opra,
PEIOCTABIISAIOMMN MyHULIMIIAIBHYIO YCIYTY);



2

2) Ha HapyuleHUE TOpsKa MPEAOCTaBICHUS MYHUIMIAIBHBIX —YCIyT
KaukaHapckoro ropoJickoro oKpyra, BbIpa3uBIIEECs B HEIPABOMEPHBIX PEIICHUAX
u nedcTBusx (Oe3melcTBUH) MHOTO(MYHKIIMOHAIBHOTO IIEHTPA MPEIOCTABICHUS
TOCYJapPCTBEHHBIX W MYHUITUTIATBHBIX YCIYT, (GUIHAIBI THO0 WHBIE CTPYKTYPHBIS
MOAPA3JEICHUs KOTOPOIro, OCYIIECTBISIIOT CBOKO JEATEIBHOCTh Ha TEPPUTOPUU
KaukaHapckoro ropojackoro Okpyra (majgee - MHOTO(MYHKIIMOHAJIBHBIA IIEHTD),
pabOTHUKOB  MHOTO(YHKITMOHAJIBHOTO  IIeHTpa (gajee -  Jkasoba  Ha
MHOTO(YHKITHOHATBHBIN IIEHTD).

2. [e#ictBue Hacrtosmero IlomoxeHuss pacnpocTpaHsieTCss Ha  KaloObl,
yKazaHHble B myHkTe 1 Hacrosimiero IlojoskeHus, MoJaHHbIE C COOJIOJIEHUEM
TpeboBanuii denepanbHoro 3akoHa ot 27 wurons 2010 roma Ne 210-d3 «O6
OpraHu3alliy MPEeA0CTaABICHUS FTOCYJaPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT».

3. HeiictBue Hactosmero [lonoxkeHus He pacnpoCTpaHSeTCsl Ha OTHOLICHUS,
perynupyembie @enepanbHbIM 3akoHOM OT 2 Mas 2006 roga Ne 59-03 «O nopsizike
paccMoTpeHust oOparnieHuit rpaxxkaan Poccutickoit denepammin.

4, [TorHOMOUMS YUpEeAUTEINS MHOTO()YHKIITMOHAJILHOTO LIEHTpa
OCYUIECTBIISIOTCS YIOJIHOMOYEHHBIM UCIIOJTHUTEIbHBIM OpraHoM
rocynapctBeHHoil Biactu CBepasioBckoW oOnactu (#anee -  y4YpeaUTEINb

MHOTO()YHKIIMOHAJILHOTO LEHTPA).

Pazgen II. OCOBEHHOCTH NOJAYHN U PACCMOTPEHUS 7KAJIOB
HA OPT'AH IPEJOCTABJIAIOINNA MYHUIIAITAJIBHYIO YCIOYTY

5. 3asgBUTEIh MOXET OOpAaTUTHCS C KAIOOOW Ha OpraH, MPEaOCTAaBISIONIUN
MYHULUNAIBHYIO YCIYT'y, B TOM YHCJIE B CICAYIOIIMX CIIydasix:

1) HapymieHue cpoka perucTpaluy 3ampoca 3asBUTEN O NPEIOCTaBICHUU
MYHULIUIIAIBHOW YCIIYTH;

2) HapyllIeHHE CPOKa MPEIOCTABICHUS MyHUIIUNIAIBHON YCIIYTH;

3) TpeboBaHME NpPENCTABICHUS 3asBHUTENIEM JIOKYMEHTOB WM WH(MOpManuu
100 OCYIIECTBICHUS NEHCTBUN, MPEJOCTABICHUE MM OCYIIECTBIEHUE KOTOPBIX
HE NPELYCMOTPEHO HOPMAaTUBHBIMU NPABOBbIMU akTamu Poccuiickonn deneparum,
HOPMATUBHBIMH MPaBOBbIMU akTaMu CBEpIJIOBCKOM 00JIaCTH, MYHHUIIMIAIbHBIMUA
HOPMAaTUMBHBIMHM IIPAaBOBBIMM aKTaMu KaykaHapCKOro TOpPOJCKOTO OKpyra s
IIPEAOCTAaBIEHNS MYHULIMIIAJIBHOMN YCIIYTH;

4) oTkaz B mOpHEME Yy 3aABUTENSI JOKYMEHTOB, NPEICTaBICHUE KOTOPBIX
MIPEyCMOTPEHO HOPMATUBHBIMU NpaBOBbIMU akTamu Poccuiickon ®depepauuu,
HOPMAaTUBHBIMU IPaBOBbIMU akTamMu CBEpASIOBCKON 00JacTH, MYHULUIATbHBIMU
HOPMAaTUMBHBIMM IIPAaBOBBIMM aKTamMu KaykaHapCKOro TroOpoJCKOIrO OKpyra s
IIPEAOCTAaBICHNS MYHULIMIIAJBHON YCIIYTH;

5) oTKa3 B IpeIOCTaBICHUN MYHHULIMIIAIILHON YCIYTH, €CJIM OCHOBAHMS OTKa3a
HE MPeayCMOTpeHbl (eliepalbHbIMU 3aKOHAMU U MPUHSATHIMU B COOTBETCTBUU C
HAMU HHBIMH HOPMAaTUBHBIMHU IIpaBOBbIMU aktamu Poccuiickon ®enepanuu,
3aKOHAaMHU U MHBIMM HOPMAaTHUBHBIMH MPABOBbIMU akTaMu CBepIIOBCKOM 00J1acTH,
MyHULUIAIbHBIMM ~ HOPMATUBHBIMU  IIPaBOBbIMM  akTaMu  KaukaHapckoro
TOpPOJICKOTO OKpYTa;

6) 3aTpeboBaHME C 3asABUTENS NPU MPEIOCTABICHUN MYHULMNAIBHON yCIyru
IJIaThl, HE NPEAYCMOTPEHHOW HOPMATHMBHBIMHM IIPABOBBIMU akTamu Poccuiickon
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®denepauyy, HOPMATHBHBIMU IIPaBOBbIMM akTamMu CBepasoBCKOM obnactw,
MyHULMOAIbHBIMM ~ HOPMATUBHBIMU  IPaBOBbIMM  akTamu  KaukaHapckoro
TOPOJICKOTO OKPYTa;

7) OTKa3 opraHa, MPEJOCTaBIAIONIET0 MYHHLMIAIBHYIO YCIyry, €ro
JOJDKHOCTHOTO JIMIA B MCHPABICHWH JOMYIIEHHBIX YKa3aHHBIM OpraHOM, €ro
JOJDKHOCTHBIM  JIMLIOM ONE€YaTOK M OIMOOK B BBIAAHHBIX B Ppe3yJbTaTe
IPENOCTABICHUS MYHUUMIIAIBHOM YCIOYyrM JOKYMEHTax Ju0O0 HapylleHHe
YCTaHOBJICHHOI'O CPOKa TaKUX UCIIPABJICHMI;

8) HapylleHHE CpOKa WIM MOpsAKa BbAAYM JOKYMEHTOB II0 pe3yJibTaTaM
IIPEIOCTABIICHUSI MYHULIMITAIBHOW YCIYTH;

9) mnpuoCTaHOBJIEHHE MPEAOCTABICHUS MYHMIMIIAJbHOW YCIYTH, €CIIU
OCHOBAHUS TPUOCTAHOBJICHUSI HE MpPENyCMOTpeHbl (eAepaibHbIMU 3aKOHAMHU U
IPUHATBIMA B COOTBETCTBUM C HUMH MHBIMM HOPMAaTUBHBIMU IIPABOBBIMM AKTaMH
Pocculickoit @enepannn, 3aKOHaMU U HHBIMHM HOPMAaTHBHBIMH IPABOBBIMU aKTaMH
CBepyI0BCKO 001aCTH, MYHUIIUIAIbHBIMA HOPMATUBHBIMH MPAaBOBBIMU aKTaMU
KaukaHapckoro ropoickoro oKpyra;

10) TpeOoBaHue y 3asBHUTENS MPU NPEIOCTABICHUU MYHHUIIMNAIBHOW YCIIYTH
JIOKYMEHTOB WJIM UH(OpMaLIUU, OTCYTCTBUE U (MJIM) HEJOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAIUCh IPHU MEPBOHAYAIBHOM OTKAa3€ B MIPUEME JIOKYMEHTOB, HEOOXOIMUMBIX
JUISL TIPEIOCTaBJIEHUS MYHULMIIAIBHON yCIyrH, Ju0O0 B MPEAOCTaBICHUU
MYHHUIUIAIBHON YCIIYTH, 3a UCKIIOUEHUEM CIIEIYIOIIUX CIIy4aeB:

-U3MEHEHHE TpeOOBaHMN HOPMATUBHBIX IPABOBBIX aKTOB, KacaloLIUXcs
IIPENOCTABICHUS MYHULMIIAIBHON YCIYTd, IOCJIE IEPBOHAYAIBHOM I0Ja4u
3asIBJIEHUS O MPEAOCTABICHUN MyHULIMIIAIbHON YCIIYTH;

- HaJIM4Ke OoMMOO0K B 3asIBJICHUM O MPEIOCTABICHUN MYHULIUIIAJIBbHON YCIIYTH U
JOKYMEHTaX, MOJAHHBIX 3asBHUTEJIEM IIOCJIE€ NEPBOHAYAJIBHOTO OTKa3a B IpUEME
JOKYMEHTOB, HEOOXOIUMBIX JUISl PEAOCTaBICHUS MyHULMIAIBHON YCIyru, 1100
B [IPEA0CTABIEHUY MYHUIIMTIAIBHON YCIYTH U HE BKIIFOUEHHBIX B MPEICTABICHHBIN
paHee KOMIUIEKT JOKYMEHTOB;

- ICTEUYEHHE CPOKa JEHCTBUSI TOKYMEHTOB UM U3MEHEHHE NH(POPMALIMK TOCTIe
NEPBOHAYAILHOTO OTKa3a B IMpUEME JIOKYMEHTOB, HEOOXOJUMBIX ISt
NPENIOCTaBICHUS ~ MYHUIMNAIBHOM  yciIyru, JubOO0 B  MNPEAOCTaBICHUU
MYHULANAIBHOWN YCIIYTH;

- BBISIBJICHHE JIOKYMEHTAJbHO TMOATBEPKIACHHOrO (akta (TPU3HAKOB)
OLIMOOYHOTO WJIM TPOTUBONPABHOTO JeHCTBUS (Oe31eHCTBUS) JTOJKHOCTHOTO
JULA OpraHa, MPeIOCTaBIIOIIET0 MYHULHMIAIBHYIO YCIYry, MYHULHIIAJIBHOIO
CITy’>Kallero, pabOTHUKAa MHOTO(QYHKIIMOHAJIBHOIO IIEHTpa MpPH MEePBOHAYAIHEHOM
OTKaze B TNpHUEME JOKYMEHTOB, HEOOXOAMMBIX i  MPEJOCTaBICHHUS
MYHUIIMIIAJIBbHOW YCIyTH, JU00 B MPEAOCTaBICHUM MYHHIMIAIbHOW ycimyru. B
JAHHOM CJIy4a€ B IHCbMEHHOM BHUJE 3a IMOANMCHIO PYKOBOAMTEINSI OpraHa,
IIPEIOCTABIISAIONIErO MYHUIIUTIATBHYIO yCIIyTY, PYKOBOJUTENS
MHOTO(QYHKIIMOHAILHOTO 1IEHTpa TMpH [EPBOHAYAIBHOM OTKa3e B MpUEME
JIOKYMEHTOB, HEOOXOJMMBIX JUIsl MPEAOCTABICHUS MYHHUIMIAIBHONW YCIYTH,
3asBUTEIb YBEAOMIISIETCSI 00 YKa3aHHOM (haKTe, a TaKKe MPUHOCITCS U3BUHEHUS
3a JOCTaBJIEHHbIE HEY00CTBA.

6. XKaynoba Ha opras, HpeaOCTaBISAIOIUN MYHULIUNAIBHYI YCIYry, MOMKET
ObITh  HampaBJIEHa JUI1  PAacCMOTPEHUS B  OpraH, MPEeJOCTABIIAIOLIHMA
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MYHUIIUNIATBHYIO YCIYTY, B TUCbMEHHON (opMe Ha OyMaKHOM HOCHUTENE, B TOM
YUCJie TPU JTUYHOM TPHEME 3asBUTENS, B IJICKTPOHHOW (opMme, MO TOoUTe WU
4yepe3 MHOTO(YHKIIMOHAIBHBIN LIEHTP.

XKanoba Ha oprad, NpeAOCTaBISIOMIMA MYHULUUIAIBHYIO YCIYTy, TaKXe
MOKET ObITh ToflaHa Ha uMs [ maBel KaukaHapckoro ropojckoro okpyra judo Ha
UM pPYKOBOJAMTENS  OpraHa MPEIOCTABISIOMIETO  COOTBETCTBYIOIIYIO
MYHUIIUIIAJIBHYIO YCIYTYy, B TUChbMEHHON (popme Ha OyMa)KHOM HOCHUTEINE, B TOM
Yyclie TPU JUYHOM MpUEME 3asiBUTENs, B JIEKTPOHHOU (opme, MO MmoyTe WUIU
yepe3 MHOTO(PYHKIIMOHATBHBINA LEHTP.

7. Ilpuem >xano® Ha opraH, NPEJOCTABISIONIMN MYHULUMAIBHYIO YCIYTY,
OCYILIECTBIISIETCS OpPraHaMH, MNPEAOCTABISIOIIMMU MYHULHNAIbHBIE YCIyTH, B
NUCbMEHHOM ¢opMe Ha OyMa)XHOM HOCHUTENIE IO MECTy HpeloCTaBICHUS
MYHULUNAIBHON YCITYTH.

Bpems mpuema >xano0 Ha opraH, MpeaOCTAaBISIONUNA MYHUIIMIAIBHYIO YCIYTY,
JIOJKHO COBIIAJIaTh CO BPEMEHEM IPEJOCTABICHHUS] MYHUIIMIAIBHBIX YCIYT TaKUM
OpraHoM.

8. Ilpuem »xano0 Ha oprad, MPEeAOCTABISIOMIMA MYHULUIAIBHYIO YCIYTY,
MHOTO()YHKIIMOHAJIbHBIM LIEHTPOM B MUCbMEHHOU (popMe Ha OyMaKHOM HOCUTETIE
OCYUIECTBJISIETCS B TF0OOM MHOTO(YHKIIMOHATBHOM LIEHTPE.

Bpemsa mpuema xano0 Ha oprad, NpeIOCTaBISIOIIMNA MYHHIMIAIBHYIO YCIIYTY,
MHOTO(YHKIIMOHAILHBIM IIEHTPOM JOJDKHO COBIIQJaTh CO BPEMEHEM padOThI
MHOTO(YHKIIMOHATILHOTO IIEHTPA.

MHoroyHKIIMOHAIBHBIN [IEHTp MpH TMOCTYIUICHUHM >KajloObl Ha Opras,
MPEIOCTABISAIONINN MYHUIIUTIAIBHYIO YCIIYTY, 00ECIIeUrBaET nepeaavy ykazaHHOU
Kano0bl B YIMOJHOMOYEHHBIM Ha €€ PacCMOTPEHHE OpraH, MpPeIOoCTaBISIOIINN
MYHUITUTIATBHYIO YCIyTY, Ha OyMa)XHOM HOCUTEJE WIM B JJIEKTPOHHOM BHJIE B
MOPSIAKE,  YCTAHOBJIEHHOM  COTJIAIEHUEM O  B3aWUMOJECUCTBUU  MEXIY
MHOTO(YHKIIMOHAJIbHBIM I[IEHTPOM U YKa3aHHbIM opraHoM. [Ipu 3ToM cpok Takoi
nepeadyd HE MOXKET ObITh TNO3JHEEe CJeAyIoLero padodero AHS €O JHS
MOCTYIJICHUS Kal00bl HA OpraH, MPeIOCTaBISIOINNA MyHUIIUTIATBHYIO YCIYTY.
Cpoxk paccMoOTpeHusi KajnoObl Ha OpraH, MPEJOCTABISIOIIMNA MYHUIMIATbHYIO
yCIIyTYy, HaIpaBJIE€HHON 4Yepe3 MHOTO(PYHKIMOHAIbHBIA LIEHTP, UCUYUCISIETCS CO
JIHSl PErucTpaluy yYKa3aHHOM >KaJloObl B YIOJHOMOYEHHOM Ha €€ PacCMOTpPEHHE
opraHe, MpeJoCTaBISAIOINIEM MYHULIIUTIAIBHYIO YCIIYTY.

9. B cimywyae momauu kanoObl Ha OpraH, MPEIOCTABISIIONTUN MYyHUITUTATHHYIO
yCIyry, TOpW JIMYHOM  TpHEME  3asBUTENb  NPEACTaBISCT  JOKYMEHT,
YIOCTOBEPSIIOIMIA €ro JIMYHOCTh, B COOTBETCTBHUH C 3aKOHOJATEIHCTBOM
Pocculickon ®@enepanumu.

B cnywsae ecnu »kanmoba Ha opraH, MPEIOCTaBISIONIANA MYHHUIIMIAIBHYIO
yCIIyry, MOJAeTcsi 4Yepe3 IMPEACTABUTENS 3asBUTENS, TaKXKE MPEICTaBIsAETCA
JIOKYMEHT, TOJATBEPKAAIOMMKA TOJHOMOYUS HA OCYIIECTBICHUE ICUCTBUUA OT
UMEHHU 3asBUTENs. B KauecTBe NOKyMEHTa, MOATBEPXKIAIOLIErO MOJTHOMOYMS Ha
OCYUIECTBJICHHUE IEUCTBUI OT UMEHU 3asIBUTEINS], MOXKET ObITh MPEICTABIICHA:

1) odopmieHHas B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
®denepanuu JOBEPEHHOCTD (11 PU3NYECKUX U IOPUANYECKUX JIUIT);

2) KOmus peIIeHWS O Ha3HA4YeHWW WM 00 wu3z0paHuu U0 TpUKa3a o
Ha3HaYeHUH (PU3NYECKOTO JIMIIA Ha JOKHOCTh, B COOTBETCTBUU C KOTOPHIM TaKOE



5

busnyeckoe aMIO 00JaJaeT NPaBOM JAEHCTBOBATH OT HMMEHHU 3asBUTENs 0e3
JIOBEPEHHOCTH.

10. B oanektponHo#t ¢dopme kamoba Ha oOpraH, NPEIOCTABIISIONUN
MYHULIUNAIBHYIO YCIIYTY, MOKET OBITh MOJaHa 3asiBUTEJIEM IMOCPECTBOM:

1) opurmanbHOrO caiita oprasa, MIpeoCTaBISIONIET0 MyHULIUTIATBHYIO YCIYTY
B MH(OPMAIMOHHO-TSIICKOMMYHHKAITMOHHON cetn «MHTepHeT™ (mayiee - ceTh
«uTepueTy);

2) denepasbHOM TrocymapcTBeHHONH WH(MOPMAIIMOHHOW cucTembl «EnuHbIN
MOpTaj TOCYIapCTBEHHBIX U MYHUIIMIIATBHBIX YCIyT (QyHKIMN)» (nanee - Equnbiii

nopTan);
3) moprama ¢eaepanbHOH TOCYIApPCTBEHHONH HWH(POPMAIIMOHHOW CHCTEMBI
(https://do.gosuslugi.ru/), obecrieynBaroIIei poriecc J0Cy1e0HOTO

(BHEeCyneOHOTO)  OOKaJloBaHUS  pelleHud W JedcTBuil  (Oe3meicTBus),
COBEPUIEHHBIX MPHU MPEIOCTABICHUHN I'OCYAAPCTBEHHBIX U MYHULUIIAIBHBIX YCIIYT
opraHamu, MpeA0CTaBIIAIOIMINMHU FOCYJapCTBEHHbIE U MYHULIMITAJIbHBIE YCIYTH, UX
JIOJDKHOCTHBIMM JIMI[AMU, TOCYJAapPCTBEHHBIMU M MYHUILIMIAIBHBIMU CITY>KaIllUMU
(manee - uHpopMaIIMOHHAS CUCTEMA AOCYASOHOTO 00KATIOBAHUS );

4) cetu «IHTEpHETY.

[Ipu mnopade >kajoObl HAa OpraH, NPENOCTABISAIOIIHMN MyHUIUIATBHYIO
YCIIYTY, B 3JIEKTPOHHOU (hOpME TOKYMEHTHI, YKa3aHHbIE B YaCTH BTOPOM IMyHKTa 9
Hactosimero IlonoskeHus, MOTYT OBITh MPEACTaBICHB B (OpME DIECKTPOHHBIX
JOKYMEHTOB, MOJIMCAHHBIX 3JIEKTPOHHOMN MTOANKCHIO, BUJ KOTOPOH NPETyCMOTPEH
3aKkOHOmarenbCcTBOM  Poccuiickorn — @expepauuu, TINpU  OTOM  JIOKYMEHT,
yIIOCTOBEPSIOLIUI JIMYHOCTh 3asBUTENS, HE TpeOyeTcs.

11. ’Kanob6a Ha opraH, MpPeAOCTABIAIONINA MyHUITUTAIBHYIO YCIYTY, TOJDKHA
COJIEpKaTh:

1) HamMeHOBaHHWE OpraHa, MPEAOCTABISIONIETO MYHUIUIAIBHYIO YCIYTY,
bamunuio, uMs, OT4YeCTBO (IPU HAIUYMM) JOJHDKHOCTHOIO JIMIIA OprasHa,
NPENIOCTABISAIONIET0  MYHULMNAIBHYIO  YCIYry, JMOO  MYHUUMIAIBHOTO
CITy>Kalllero, peleHus U aercTBus (0e31eiCTBHUE) KOTOPBIX 00KATYIOTCS;

2) dbamMunuio, UMs, OTYECTBO (MPU HAJIMYUM), CBEJIEHUS O MECTE KUTEIbCTBA
3asiBUTENS - (U3MYECKOro JHIAa JIMOO HAaMMEHOBAaHUE, CBEIEHUS O MeCTe
HAXOXXJICHUSl 3asBUTENIA - IOPUJIMYECKOTO JIMIA, a TakkKe HoMep (Homepa)
KOHTaKTHOTO TenedoHa, ampec (aapeca) dJICKTPOHHOW MOYTHI (MPU HAIWYUU) U
MOYTOBBIN aJipec, MO0 KOTOPHIM JIOJDKEH OBITh HANpPaBJICH OTBET 3asSBUTENIO (3a
WCKIIIOUCHHEM CIy4yaeB, KOT/a >ajo0a HampaBisieTCsl CocoOO0M, YKa3aHHBIM B
noAnyHKTe 3 yactu nepBoi nyHkra 10 Hacrosiero [lonoxenus);

3) cBenenus 00 oOXKadyeMbIX PEIICHHSIX W NeUCTBUAX (Oe37eiCTBUN) OpraHa,
MPEAOCTABISAIONIET0 MYHHIIMIAIBHYIO YCIYTy, JOJKHOCTHOTO JIMIIA OpraHa,
MPENIOCTABISAIONIET0  MYHUIMIAIBHYIO — YCIYyTy, JUO00  MYHUIIMIIAIBLHOTO
CIIy’Kalllero;

4) noBOjbl, HA OCHOBAaHUU KOTOPBIX 3aSBUTENIb HE COIVIACEH C PEUICHUEM U
nercteueM  (Oe3neiicTBMEM) oOpraHa, HPeIOCTaBISIOIIET0 MYHUIMIAIbHYIO
yCIIyTy, IOJDKHOCTHOTO JIMIIA OpraHa, MNpeJoCTaBISIONIEr0 MYHUIIMIAIbHYIO
yciyry, Ju00 MYHMIMOAIBHOTO  CIY’Kallero. 3asBUTENEM MOTYT  OBITh
MPEICTABIICHbI JOKYMEHTHI (IIPU HAJIMYUU), IOJTBEPKAAIOIINE I0BOIbI 3asIBUTEII,
100 WX KOTIHH.
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12. Oprassbl, NpeaoCTaBISIOUIME MyHUIIUTAIbHBIE YCIYTH, 00€CTIeUnBALOT:

1) ocHameHne MeCT TMpHeMa Kajlod Ha OpraH, MOPEeIOCTaBISIONINNA
MYHUIIUIIATIBHYIO YCIIYTY;

2) uH(POPMHUPOBAHUE 3asBUTENCH O TMOPSJIKE OOXKAIOBAaHUS pEIICHUN U
JnercTBUl (0e31eHCTBHS) OPraHoOB, MPEAOCTABIIONIMX MYHULMIIAIbHBIE YCIYTH,
UX JTOJKHOCTHBIX JIMI, MYHUIMIATbHBIX CIYXallUX, MOCPEICTBOM pPa3MEIICHUs
uHGOpMaIlMK Ha CTEHJAaX B MECTaxX MPEAOCTaBICHHS MYHHIIMIIAIbHBIX yCIyT, Ha
cBOEeM ouIanbHOM caiite B cetu «HTepHeT», Ha Enunom noprare;

3) KOHCYJbTHpPOBAaHUE 3asBUTEICH O MOpsAAKe O0OKajJoBaHUS PEIICHUA U
nercTBuil (0e3eCTBUSI) OPTaHoOB, MPEAOCTABISIIONIMX MYHULIUNAIBHBIE YCIYTH,
UX JOJKHOCTHBIX JIMI], MyHUIIMIAIbHBIX CIYXaIIUX, B TOM YHUCJE MO TeIe(OHY,
AJIEKTPOHHOM TOYTE, IPU JTUYHOM MPUEME;

4) 3aKiIOYEHHUE COTJIAIEHUH C MHOrOQyHKIHMOHAIBHBIM IIEHTPOM O
B3aMMOJCHCTBUM B 4YacTHM @pUeMa Kajo0 Ha oOprad, IPeIOCTABIISIOMINNA
MYHUIIMIIAJIBHYIO YCIAYTy, W BBIJAYM 3aSBUTEISIM PE3yJbTaTOB PAaCCMOTPEHUS
YKa3aHHBIX Kajio0.

13. JlomkHOCTHBIE JHIA U (MiIM) PAOOTHUKH OpraHa, MPEAOCTaBIIAIOIIETO
MYHUIUTNIATBHYIO YCIYTYy, 00€CIEeYNBaIOT:

1) mnpuem wu paccMOTpeHue kajaod Ha OpraH, HIPeAOCTaBISIOMINN
MYHUIIMTIAJIBHYIO YCIYTY, B COOTBETCTBUHM C TpPEOOBAHUSAMU HACTOSAIIETO
[TonoxxeHus;

2) HampaBiieHHE Xajo0 Ha OpraH, MOPEeJOoCTABIAIOMINNA MYHULUIATbHYIO
YCIIyTY, a TaKXKe *Kanod Ha MHOTO()YHKIIMOHAJILHBIA LIEHTP B YIIOJIHOMOYEHHBIN Ha
UX PACCMOTPEHUE OpraH, MPEeAOCTaBISIONIMA MYHHUIMNAIbHYIO yciyry, ['nase
Kaukanapckoro ropojackoro Okpyra, B MHOTO(YHKUHMOHAJIBHBIM  IEHTP,
YUPEAUTETI0 MHOTO(YHKIMOHAILHOTO IEHTPa B COOTBETCTBUU C IYHKTOM 27
Hactosuero IlonoxxeHus;

3) pa3Mmemenue uHPOpManMM O Kajgo0ax Ha OpraH, MNPEIOCTaBIISIONINI
MYHUIMNAIBHYIO YCIYTy, B COOTBETCTBYIOILIEM PEECTpe Kajtod MH(OPMAIMOHHON
CHUCTeMBI JoCcyAeOHOTO oOkanoBaHus B cooTBeTcTBHM C IlocTaHoBieHHEM
[TpaButensctBa Poccuiickoit ®@eneparmu ot 20 HosiOps 2012 roga Ne 1198 «O
dbenepanpHOl rocyaapcTBEHHOM WH(OPMAIIMOHHOW CcUCTeMe, obOecredyrBaromieit
mporecc JocyAcOHoro (BHeCyneOHOro) oOKaJllOBaHWS pEIIEHUM W JIeUCTBUMN
(Oe3nmelcTBUSs), COBEpPLICHHBIX MpPH MPEIOCTABICHUU TOCYAAPCTBEHHBIX H
MYHUIIMIIAJIBHBIX YCIYT» (J1ajiee - peruoHabHBIN peecTp ajol).

14. B cmyyae ecam B OTHONICHWHM TIOCTYNUBIIEH JKajdoObl Ha Opra,
PEIOCTABIISIOMNN MyHULIUNIATIBHYIO YCIYTY, (hefepabHbIM 3aKOHOM YCTaHOBJICH
MHOW TOpsSAOK (mpolenypa) MOAAYU U PACCMOTPEHUS YKa3aHHOM KajloObl,
MOJIO’KEHUSI HACTOSIIETO pas3fiesia He MPUMEHSIOTCS, U 3asBUTENb YBEIOMIIIETCS O
TOM, 4TO €ro *ajioba OyAeT pacCMOTPEHa B MOPSIIKE U CPOKHU, MPEAYCMOTPEHHBIE
dbenepaabHBIM 3aKOHOM.

15. JKamobGa Ha opraH, MPEAOCTABISAIONIMN MYHULIMNAIBHYIO YCIYTY,
MOCTYNUBINAsE B YIOJHOMOYEHHBI Ha €€ pacCMOTpPEHHE OpraH, MOJJICKUT
perucTpanyu B KypHaje ydeTa »kajo0 Ha pelieHus u JercTtBus (Oe3neiicTBue)
OpraHoB, MPEAOCTABISIONINX MYHUIIMIAIbHBIE YCIYTH, U UX JOJDKHOCTHBIX JIUIL,
MYHUIIMNAIBHBIX CHOyKalux (Janee - >KypHalI), HE TMO3/JHEE CIEIYIOUIEro
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pabouero JHS CO JHS €€ MOCTYIUICHHS C MPUCBOEHUEM €M pPEerucTparmoOHHOIrO
HoMepa. B xxypHalie copepxkaTcs Cleayrolue CBEICHNS:

1) HanMeHOBaHKE OpraHa, NPEeIOCTABISAIOIIEr0 MyHULIUITAJIBHYIO YCIIYTY;

2) perucTpalroOHHBIA HOMEp KaJo0bl;

3) naTa perucTpamuu Kaao0kbl;

4) dbammms, uMs, OTYECTBO (TIOCIICTHEE - TIPU HAJUYHH), CBEJACHUS O MECTE
KUTEIIbCTBA 3asABUTENS - (PU3UYECKOTO JIMIA JTUOO HAUMEHOBAHUE, CBEACHUS O
MECTE HAXOXKICHUS 3asBUTEIS - FOPUUYECKOTO JIHIIA;

5) HauMEHOBaHHE MYHHMIMMNAIBHOW YCIYr'H, C HapylleHHEM MopsjKa
MIPEeIOCTaBIIEHUSI KOTOPOM CBsA3aHa Kall00a;

6) KpaTKue CBeJeHUS 00 00KaTyeMbIX PEIICHUIX U ISUCTBUAX (0€3/1eHiCTBUN);

7) cBelleHHUS O TIEpPEHANpPAaBICHUU KaloObl B YIOJIHOMOYEHHBIH Ha ee
paccCMOTpPEHHE OpTraH;

8) cBeleHMs O MPU3HAHUU KAJIOOBl 0OOCHOBAHHOW JIMOO HEOOOCHOBAHHOM, O
JIaTe IPUHSTHUS PELIEHUS U O CYyTH IPHUHSITOTO I10 Kalo0e peleHus;

9) nmara HanpaBieHHs 3asABUTENI0 OTBETA O PE3yJNbTaTaX PacCMOTPEHUs
*ano0bl MO0 JaTa NEpeHanpaBlICHUs] >KAJIOObl B YINOJHOMOYEHHBIM Ha e€e
paccMOTpEHUE OpraH.

16. Xanoba Ha opraH, NOPeIOCTABISAIOMIMNA MYHULUIAIBHYIO YCIYTY,
paccMaTpUBaEeTCs YINOJIHOMOYEHHBIM Ha €€ PAacCMOTPEHHE B COOTBETCTBUHU C
HactosAmuM [losioxkeHrneM 10IKHOCTHBIM JIUIIOM.

17. XKanoba Ha opraH, NPEIOCTABISIONIMA MYHUIUIAIBHYIO YCIYTY,
paccmarpuBaeTcs B TeueHue 15 pabouux qHEH co AHS ee perucTpanuu, eciiu oosee
KOPOTKHE CPOKM pAacCMOTPEHHMsSl YKa3aHHOM »KajnoObl HE  YCTaHOBJIEHBI
MOCTAHOBJIEHHEM AJQMUHHCTpaK KaukaHapcKOro ropojicCKOro OKpyra.

B cnyuae  oOkamoBaHus ~— OTKa3a  OpraHa,  IpPeAOCTaBISIONIETO
MYHUIIUNIATBHYIO YCIYry, B TIpUeMe JOKYMEHTOB Yy 3asBUTENs JHOO B
WCIIPaBJICHUMN JONYIICHHBIX OMNEYaTOK W OMIMOOK WIJIM B Cllydae OO0XaJOBAHMS
3asiBUTEJIEM HAPYIICHHS] YCTAHOBJIEHHOIO CpPOKa TAKUX HCIIPABJICHUM Kajloba Ha
opras, MpeAOCTaBIIAIONINN MyHULUIIAIBHYIO YCIYTy, pACCMAaTPUBAETCA B TEUCHHUE
5 pabouux JHEH CO JHS €€ PEerucTpaluu.

18. Ilo pesynapTaramM paccMOTPEHMS KajdoObl Ha OpraH, MPEAOCTaBIISIONINI
MYHUIUOAIBHYIO YCIYTY, OpraH, MNPEeAOCTaBIAIONINN MYHUIMIAIbHYIO YCIYTY,
YIOJHOMOYEHHBI Ha €€ pacCMOTPEHHE, IMPUHUMAET OJHO U3 CIEAYIOIIHUX
PELICHUM:

1) xamoba yIOBIETBOPSETCS, B TOM uucie B (OpME OTMEHBI MPUHSATOTO
pEIIeHMs, WCTIPABICHUS JOMYIIEHHBIX OMEYaTOK M ONIMOOK B BBUIAHHBIX B
pe3yabpTare MNpPeIOCTaBICHUS MYHUIMNAIBHON YCIYrd JIOKYMEHTaxX, BO3BpaTa
3aSIBUTEI0 JICHEKHBIX CpPEJICTB, B3MMaHUE KOTOPBIX HE NPELyCMOTPEHO
HOPMATUBHBIMU NpPaBOBbIMU akTaMu Poccuiickon @enepanuu, HOPMATHBHBIMU
MpaBoOBbIMH akTaMu CBEpIJIOBCKON 00J1aCTH, MYHUIIUNAIBHBIMU HOPMATHUBHBIMU
paBOBBIMM akTaMu KaukaHapcKOro ropojicKoro OKpyra;

2) B yAOBJIETBOPEHUU KaJIOObI OTKA3bIBACTCS.

VYkazaHHoe  pelleHue — npuHUMaeTcs B (opmMe  akta  oprasa,
NPENIOCTABISAIONIET0  MYHUUMIAIBHYIO  YCAYry,  YIOJHOMOYEHHOIO  Ha
paccMOTpEHHE Kajao0bl Ha OpPraH, MPEAOCTABISAIOMINN MYHUIIUIIATIBHYIO YCIYTY.
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[Ipu  ynoBneTBopeHMH  kKajdoObl HA  Oprad, MPEJOCTaBIISIONINIMA
MYHUITUTIATBHYIO YCIyTy, Oprad, YIOJHOMOYECHHBIH Ha €€ pPacCMOTpEHHE,
MPUHUMAET MCUYEPITBIBAIOIINE MEPHI 10 YCTPAHCHUIO BBHISIBIICHHBIX HAPYIICHHH, B
TOM 4YHCJIIE TIO BBIFAY€ 3asABUTEIIO0 pe3yJibTaTa MYHHUIIUTIAIBHOW YCIYTH, HE
nmo3JHee 5 pabounx IHEW Co AHS MPUHSTHS PEIICHUS, €CITU MHOE HE YCTAaHOBJICHO
3aKoHoAaTenbCcTBOM Poccuiickon denepannu.

19. OtBer mo pe3ynbTaTaM pacCMOTPEHHUS JKalIoObl HAa  OpraH,
MPEAOCTABISAIONIUA MYHUIMIIAIBHYIO YCIYTY, HAMpaBiseTcs 3asBUTENI0 HE
MO3/IHEE JHSI, CIAEAYIONIETO 3a JHEM MPUHSTHS pelleHus, B MUCbMEHHOU (popme.

B cnywae ecnu »kanoba Ha opraH, MPeIOCTaBISIONMIMNA MYHHUIIMIAIBHYIO
yciyry, ObUla HarpaBjieHa CrocoOOM, YKa3aHHBIM B MOAMYHKTE 3 4acTH MepBOU
nyakta 10 Hactosmiero IlomokeHusi, OTBET 3asgBUTENIO  HaIpPaBJISETCS
MOCPEICTBOM MH(OPMAIITMOHHON CUCTEMBI 10CYA€OHOTO 00KalOBaHUS.

20. B otBere mo pe3yiabTaTaM pAacCMOTPEHUsS JKaloObl Ha Oprad,
MIPEIOCTABIISIOMNNA MyHUITUTIATBHYIO YCIYTY, YKa3bIBAIOTCS:

1) HamMeHOBaHWE OpraHa, NPEIOCTABIISAIONIETO MYHHIMIAIBHYIO YCIYTY,
PacCMOTPEBIIIETO Kal0O0y, AOJKHOCTb, (haMIIMsl, UMs, OTYECTBO (IIPU HAJTHYMH)
€ro JOJHKHOCTHOTO JIMIA, PUHSBIIETO PEIIeHUE TI0 Kaao0e;

2) HOMEp, /Jara, MECTO NPHHATHS PEIICHHs, BKJIIOYAas CBEICHUA O
JIOJDKHOCTHOM JIMIIE, pAOOTHHKE, pellieHUe Wi JeicTBUE (0e3/1eicTBrE) KOTOPOTO
o0xayercs;

3) bamuug, uMs, 0T4€CTBO (ITPU HAIMYUH) WJIM HAUMEHOBAHUE 3asIBUTEIIS;

4) ocHOBaHUSA JIsl MPUHATHS PELISHUS 10 Kajio0e;

5) pemeHue, MNOPUHATOE IO JKAIO0E€ HaA OpraH, IPEAOCTaBIISIOIINI
MYHHUITUTIATBHYIO YCIYTY;

6) B ciyyae, €clid kajoOa Ha OpraH, MPeIOoCTaBISIOMIUNA MYHHUITUNIATHHYIO
yCIIyTy, TPU3HaHA MOJIekKAIICH YIOBIETBOPEHHUIO:

- CPOKHM YCTpaHEHHWs BBISIBICHHBIX HApYyIIEHWH, B TOM YHCIE CPOK
MIPEIOCTABIICHUS PE3YJIbTaTa MYHUIIUITAIGHON YCIYTH;

- uHpopmarus 0 JEUCTBUSX, OCYIIIECTBIISIEMBIX OpraHoM,
MPEIOCTABIISAIONIMM MYHUITUTIATBHYIO YCIYTy, B TEIIX HE3aMeIIUTEILHOTO
YCTPAHECHHS BBIABJICHHBIX HApPYIMICHUA TPH MPEAOCTABICHUN MYHHITUIAIBHON
YCITyTH;

- W3BHHEHMS 32 JOCTaBJICHHBIE HEY/T00CTBA;

- wuHbopmamus O JadbHEHIIMX JACHCTBUSX, KOTOpbIE HEOOXOIUMO
COBEPIIUTH 3asIBUTENIO B IEJSAX MOTYUYEHUS MyHUITUTIATLHON YCIYTH;

7) B ciydae, eciid xajnoba Ha OpraH, MPEIOCTABISIOMNANA MYHHUITUTATHHYIO
yCIIyTy, TpHW3HAHA HE TMOJUIeKAIIEH YIOBICTBOPCHUIO, - MOTHUBHUPOBAHHBIC
Pa3bACHEHUSI O IPUUMHAX IPUHSITOTO PEIICHUS;

8) cBemeHHS O TOPSIKE O0KATOBAaHUS PEIIEHUsS, MPUHATOTO MO >kajmobe Ha
opras, MPe0CTARIISIFOIINI MYHHITUTIAIBHYIO YCIYTY;

OTBer mTO  pe3ydbTaTaM  pPacCMOTPEHHsS  KajloObl HA  OpTraH,
MIPEIOCTABIISIONINA MYHHUIIMITAIBHYIO YCITYTY, TOAMKMCHIBACTCS YIIOJTHOMOYEHHBIM
Ha PacCMOTpPEHHE YKa3aHHOM KaloObl JTOJKHOCTHBIM JIUIIOM B COOTBETCTBHH C
nyHKToM 16 Hacrosuiero Ilonoxenus.

21. Ilo >xenaHuio 3asiBUTENS OTBET MO pe3yJbTaTaM pPacCMOTPEHHS *KaaoObl Ha
Opras, MPe0CTABIISIONTNN MyHUITUTIATBHYIO YCIYTY, TOMOJHATEIEHO MOXKET OBIThH
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MIPE/ICTABIICH HE MO3/IHEE JIHSA, CASAYIOIIETO 3a THEM MIPUHATHUS pelieHus, B Gopme
AIIEKTPOHHOT'O JOKYMEHTA.

22. OpraH, NpegoCTABISIIOIMIA MYHHLIMIAIBHYIO YCIYTY, YIOJHOMOYEHHBIN
Ha pPacCMOTpPEHHUE 3KajJoObl Ha OpraH, IMPEJAOCTABISIIONINNA MYHHIMIIAIBHYIO
yCIyTy, OTKa3blBa€T B YJOBJIECTBOPCHHUU YKa3aHHOW KalloObl B CIEAYIOIINX
CIIyqasix:

1) Hamu4Me BCTYMUBIIETO B 3aKOHHYIO CHIJIy PEIICHHs CyAa MO jkajo0e Ha
Opras, NpeJOoCTABIISIIONIUN MYHUIIMTIAIBHYIO YCIYTY, O TOM K€ MPEAMETE U 10 TeEM
K€ OCHOBAHMSIM;

2) nojmaya »*anoObl Ha OpraH, MPEAOCTABIAIONINN MYyHUIIMIAIBHYIO YCIYTY,
JIUIIOM, TOJHOMOYHSI KOTOPOTO HE MOJTBEPKICHBI B TOPAJIKE, YCTAHOBICHHOM
3aKOHOAaTebCTBOM Poccuiickon denepanuu;

3) HaimMuue peuieHuss MO JKalobe Ha  OpraH, MPeaOCTaBISIOUIUN
MYHULIMIIAJIbHYIO YCIYTy, NPUHATOTO PaHEEe B COOTBETCTBUU C TPeOOBaHUSIMU
HacTosimero IlomoxkeHuss B OTHOLIEHWM TOTO K€ 3asBUTENS M MO TOMY XK€
npeaMeTy YKa3aHHOM Kano0bl;

4) npu3HaHUE NPABOMEPHBIMU PEIICHUN M NeWcTBUM (Oe31eicTBUs) Oprasa,
MPENOCTABISAIONIET0 MYHHUIMNAIBHYIO YCIYry, €ro JIOJDKHOCTHBIX JIMI[ U
MYHUIMOAIBHBIX  CIY)KalllUX, MPUHATBIX  (OCYIIECTBIEHHBIX) B  XOJ€
NPENOCTABIECHUSI MYHHUIMNAIBHOW YCIYrd, IO pe3yJbTaTaM pPacCMOTPEHUS
KaJI0OBbI.

23. OpraH, NpeaoCTABISIIOIUNA MYHHULIHIIAIBHYIO YCIYTy, YIOJHOMOYEHHBIN
Ha PAcCCMOTPEHHUE XKaJloObl, BIPABE OCTABUTh YKA3aHHYIO *ajoOy 0e3 oTBeTa B
CJIEIYIOLIUX CITy4dasX:

1) Hanmuume B KaJoO€ HEIEH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIPAKEHUH,
yrpo3 KU3HHU, 340POBbI0 U UMYIIECTBY JOHKHOCTHOTO JIMIIA, paOOTHHUKA, a TAKXKE
YJIEHOB €ro CeMbU. B TaHHOM cilyyae 3asBUTEINI0, HAPaBUBILEMY TaKylo kajuooy,
COOOIIAETCS O HEAOIMYCTUMOCTH 3JI0YNOTPEOIEHHUS IPABOM;

2) OTCYTCTBHE BO3MOKHOCTH MPOYUTATh KAKYIO-THOO YacTh TEKCTa KaIOObI,
dbamminio, UMs, oT4eCTBO (MpU HAIWMYMHU) U (WJIM) TOYTOBBIM aapec 3asiBUTENS,
yKa3aHHble B kayoOe. B naHHOM citydae jkayio0a He MOAJIEKUT HANpPaBICHHUIO Ha
pPacCMOTpPEHUE B YIIOJIHOMOUYEHHBIN Ha €€ paCCMOTPEHHUE OPTaH.

24. Opras, NpenoCTaBISIOMUNA MYHULHANIAIBHYIO YCIYTY, YIIOJHOMOYEHHBIN
Ha PaCCMOTPEHHUE KOOI, COOOIACT 3asIBUTEIIO0 00 OCTABICHUH TaKOM KaIOObI
0e3 oTBeTa B TEUCHHE TPEX THEH CO THS PETMCTPallMU yKa3aHHOM KajoObl, eciu
ero (pamMmIns U OYTOBBIN aJipec MOAIAI0TCS MTPOUTCHHUIO.

Pasznen III. OCOBEHHOCTH NIOJAYU U PACCMOTPEHUA
’KAJIOB HA MHOTO®YHKIIMOHAJILHBIN LIEHTP

25. 3asgBUTENIb MOXET O0OpaTUThCS C Kano00il Ha MHOTO(YHKIIMOHAIBHBIN
LIEHTP, B TOM YHCIE B CiydasX, yka3aHHbIXx B TiaBe 3 Ilomoxkenust 00
OCOOEHHOCTSIX TMOJa4d M PACCMOTPEHHUS >Kajo0 Ha peuieHuss U JIeUCTBUS
(Oe3melicTBME)  HWCHOJHUTENBHBIX ~ OPraHOB  TOCYJApCTBEHHOM  BJIACTH
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CBepyIoBCKOM  00J1aCTH, NPENOCTABISIONIMX TOCYAApCTBEHHbIE YCIYTH, UX
JOJDKHOCTHBIX JIUI], TOCY/TAPCTBEHHBIX TPAXKIAHCKUAX CIYXKAITUX UCTIOTHUTEITHHBIX
OpraHOB TOCYyJIapCTBEHHON BiacTh CBEPAJIOBCKOW 00JIACTH, TPEIOCTABISIONMINX
rOCyJIapCTBEHHBIE YCIYrdM, a TakKe Ha pelieHus u JeuctBusi (0e3aeiicTBHE)
MHOTO(QYHKIIMOHAILHOTO ~ IIEHTpa  NPENOCTaBICHUS  TOCYAApPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT W €ro pabOTHUKOB, yTBepxiaeHHOro IlocTtaHoBieHHEM
[TpaButenncTtBa CBepmioBckoir obsactu oT 22 HosiOps 2018 roma Ne 828-IIIT
(manee - O0JIACTHOE MOJIOKEHUE).

26. [lopsimok u ciocoObl MmoAauu Kajao0bl HAa MHOTOGYHKIMOHATIBHBIA LIEHTP,
MOPSIJIOK MpUEMa TaKoM KanoObl, TpeOOBAHUS K KaJl00e, MOPSAOK pACCMOTPEHUS U
paspenieHust KajaoObl, MOJATOTOBKM M HaNpaBJeHUs OTBETa IO pe3yJbTaTaM
paccMOTpeHuUsI kaio0bl ornpeiesieHsl raBoi 3 O0J1aCTHOTO MOJIOKEHUS.

Pasnen IV. TOPSITIOK NTEPEAJIPECAIIAHT JKAJIOB HA OPTAH,
MPEJOCTABJSIIOIUIA MYHULIUTIAJTBHYIO YCJIVTY,
A TAKJKE JKAJJOB HA MHOTO®YHKIIMOHAJIbHBIN IIEHTP

27. B cnydae ecnu xajoba Ha OpraH, MPeaOCTABISIONIMNA MYHULMNATbHYIO
yCIIyTy, WIH *ajao0a Ha MHOTO(QpYHKIMOHAIbHBIA LEHTP MOJaHa 3asBHUTEIIEM B
oprat J100 JOJKHOCTHOMY JIUIY, B KOMIIETEHIIMIO KOTOPBIX HE BXOAUT MPHUHSITHE
pelIeHUs 10 yKa3aHHOW kajio0e B COOTBETCTBUU C TPeOOBaHUSIMH IMYHKTOB 16 u
26 mnacrosuiero IlomoxkeHus, Takass xajgoba pErucCTpupyercss B Oprase,
IPEIOCTABISAIONIEM MYHHUIUNAIBHYIO YCIYTY, MHOTO(QYHKIIMOHAJIbHOM ILIEHTPE
WIH Yy y4YpenuTensT MHOrO(pYHKIIMOHAJIBHOTO LEHTpa HE MO3/JHEE CIEAYIOLIEro
pabouero JHs CO JIHA MOCTYIUICHUS YKa3aHHOM )KaloObl M B TEUEHUE TPEX padodmX
JTHEH CO JIHSI pETUCTPALIMM HAPABIISIETCS B YIIOJIHOMOYEHHBIE HA €€ PACCMOTPEHNE
OpraH, JIOJDKHOCTHOMY JHIy, B MHOTO(YHKUHOHAJIbHBIM ILIEHTP, YYPEIUTEINIO
MHOTO()YHKIIMOHAJILHOTO LIEHTPA.

IIpu 3TOM Oprad WM JOKHOCTHOE JIMIO, MHOTO()YHKIIMOHATIBHBIN LEHTP,
ydpeauTenb MHOTO(YHKIIMOHAJIIBHOTO II€HTpa, MepeHanpaBuUBIINE Xajaoly, B
NUCbMEHHON (QopMe HHPOPMHUPYIOT O MEpPEHANPABICHUM YKAa3aHHOW >KajoObl
3asIBUTENS.

28. Cpox paccMOTpeHHs JKaJIoObl Ha  OpraH, MPeJOCTaBISIONINI
MYHUITUTIATBHYIO YCIIYTY, WU >KajJoObl HAa MHOTO(QYHKIIMOHAIBHBIA IICHTP B
clydasX HX Iepeaapecauud, NPeIyCMOTPEHHbIX IyYHKTOM 27 HaCTOSLIETO
[TonoxeHusi, HWCYHUCAAETCS C€O JHS PErucTpaldd yKa3aHHBIX Kajlod B
YIOJIHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpraHe, MHOTO(PYHKIIMOHAIBHOM LIEHTPE,
y YUpeauTesnss MHOTO(PYHKIIMOHATBHOTO LIEHTpA.

H.I1. bapanos
697 40



