AIMHHUCTPALIASL KAYKAHAPCKOI'O F'OPOJICKOT'O OKPYTA
IIOCTAHOBJEHMUWE

28.06.2019 Ne 643

r. Kaukanap

O6 ymeepoicoeruu AOMUHUCMPAMUBHO20 pezlameRma npedoCmagieHus
MYHuyunanvHou ycayeu «llpedocmasnenue unghopmayuu 06 ouepeonocmu
npedoCmasieHuUs HeUblx NOMEWeH UL Ha YCI06UAX COUUATbHOZ0 HATIMA HA

meppumopuu Kaukanapckozo 20poockozo okpyza»

PykoBoncTBysce QenepansHpiMu 3akoHamMu oT 06.10.2003 Ne 131-®3 «O6
O0IMX NpPHMHIWIAX OPraHW3allid MECTHOTO CaMOYIpaBleHHs B Poccuiickoii
®enepanuu», or 27.07.2010 Ne 210-03 «O6 opraHuzanum [IPEOCTaBICHUS
rOCyJapCTBEHHBIX M MyHHUILUIIAIBHBIX YCIYT», B COOTBETCTBUH ¢ [locTaHOBIEHHEM
Anvunnctpanun KaukaHapckoro ropojackoro okpyra ot 29.12.2018 Ne 1186 «O
pa3paboTKe M YTBEpKIECHHH aJMUHHCTPATHBHBIX PETJIAMEHTOB IIPEIOCTABICHHUS
MyHULUIATBHBIX YCIyIr», PYKOBOJACTBYsCh ¥YcTaBoM KaukaHapckoro ropoackoro
okpyra, AnMmuancTpanysa KaukaHapckoro ropockoro okpyra

ITIOCTAHOBIJIAET:

1.  VrBepauTs  AIMMHHCTPAaTHBHBIH  perJIaMeHT  IIPeIOCTaBJIECHUS
MyHUIMIATbHOM ycnyrd «lIpemocraBneHue uHOpMamuu 06 OYEPEIHOCTH
IPEOCTABIEHMs] JKUIIBIX IIOMEIIEHUH Ha YCJIOBHUSAX COLMAJbHOrO HaiiMa Ha
TeppuTopuH KaukaHapcKOro roposickoro okpyray (mpuiaraercs).

2. IIpusnate nocraHoBieHue AnMuHHCTpanuu KadkaHapcKoro ropoackoro
okpyra oT 10.04.2014 Ne 466 «O6 yTBepxIeHHH AIMHUHHUCTPATHBHOIO
pernaMeHTa IpPeNoCTaBlI€HMs MyHUUMNAIbHON ycnyru  «lIpemoctaBienue
uH(OpMaIuK 006 OuepeHOCTH IPEAOCTaBICHHS KUIBIX IOMEIIEHHH Ha yCIOBHIX
COLIMAJbHOrO HaimMa Ha TeppuTopud KaukaHapcKoro Tropoackoro OKpyray
YTPaTUBILIUM CHUITY. :

3. Omy6nukoBaTh HacTosIee IOCTaHOBIeHHWE B rasere «Kaukamapckoe
BpeMsi» M OOHaApoAoBaTh Ha OQUIHATIEHOM caiiTe KaukaHapCKOro ropojckoro
OKpyra B ceTd «/IHTepHeT».
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YTBEPXIEH

MIOCTaHOBJICHHEM AJIMHUHHUCTpPaLUU
KaukaHapCcKoro ropoacKkoro okpyra
ot 28.06.2019 Ne 643

«O0 yTBepKICHUH
AJIMUHUCTPATUBHOTO PETIaMEHTA
IIPEAOCTAaBIEHUS MYHULIMIIAIbHON
yeayru «lIpenocraBnenue napopmanuu
00 ouepeTHOCTH MPEIOCTABICHUS
JKUJIBIX TIOMEILEHNI Ha YCIIOBUAX
COLIMAJIBHOTO HalilMa Ha TEPPUTOPHUU
KaukaHapcKOro ropoJcKoro OKpyra»

AJIMUHUCTPATHUBHBIH PerjiaMeHT NPea0CTABJICHUSs
MYHUIMNAJIbHOH ycayru «IIpexocraBienne nupopmanuu 06
OYepeJHOCTH NMPe0CTABICHHS )KIJIBIX OMeILeHU Ha yCJIOBHUAX
COLMAJILHOT0 HaiiMa Ha TeppuTopur KaukaHapCKOro ropoacKoro OKpyra»

1. O01mue nmoj1oKeHUA
1.1. Tlpenmert perynupoBaHus AJIMHUHUCTPATHBHOTO perjaMeHTa

IIpeameTom pEryJIMpOBaHUS AJIMHUHUCTPATUBHOTO periameHTa
npenocrasieHuss  AnMuHHcTpanuend — KaukaHapckoro  ropojackoro — Okpyra
myHuIunainpbHo ycnyru «lIpemocraBnenne wuHbopmanuu 00 oudepeaHOCTH
NPEAOCTABICHUSA >KWIbIX IMOMEIICHUM Ha YCJIOBHUSAX COLUMAIBHOTO HaiMa Ha
Tepputopur KaukaHapckoro ropoickoro okpyra» (najiee — AAMUHUCTPATHUBHBIN
pErjlaMeHT) ABJISIETCSl PETryJIMpPOBAHHUE OTHOIICHHWM, BO3HUKAIOUIMX MEXIY
Anmvunuctpanueit KaukaHapckoro ropojickoro okpyra M (pU3M4ecKUMH JIMLAMH
IPU MPEAOCTABICHUHA MYHUIIMTIAIBHOW YCIYTH MO MPEAOCTaBICHUIO HH(pOpMauu
00 OYepeHOCTH MPEIOCTABICHUS JKUJIBIX TTOMEIIEHUA Ha YCIOBHUSAX COLMAIBHOTO
HaiiMma Ha TeppuTtopuu KaukaHapcKoro TOpOJCKOTO Okpyra (maigee —
MYHULIMNATbHAS YCITyTa).

AJMUHUCTPATUBHBIN periiaMeHT pa3paboTaH B IEJISX MOBBIMICHUS KaueCcTBa
MPEIOCTABIICHUS U JOCTYITHOCTH MYHHUITUTIATHHON YCIIYTH, CO3TaHMs KOMMDOPTHBIX
YCIIOBHUM JUJISl €€ MOJTyYEHHUS.

AJIMUHUCTPAaTUBHBIA ~ pErJaMEHT  OMNpelensieT  MOPSJIOK, CPOKH
17} MIOCJIEI0OBATEIBHOCTD JNEeUCTBUI (aAMUHUCTPATUBHBIX poLeayp)
Anvmunuctpanuu KaukaHapckoro ropojackoro okpyra (nainee — AJMUHHUCTPALINS)
MIPU UCTIOJTHEHUU MYHUIIUNIAIBHOU YCIIYyTH.

1.2. Kpyr 3asBureneit

1.2.1. 3asBuTENnsIMM Ha TPEAOCTABICHWE MYHUIMNAIBHOM YCIYrd MOTYT
ObITh TpaxkaaHe Poccuiickoit denepanuu, COCTOSIIME Ha Y4eTe B KadyeCTBE
HYXJAIONIMXCA B KUJIOM TOMEIIEHUH MO MECTY XHUTEJIbCTBA HA TEPPUTOPUHU
Kauykanapckoro ropoJickoro okpyra.
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1.2.2. Or wuMeHu 3asBUTEJEH MYHULMNAIBbHOU YCIyTH MOTYT
BBICTYIIATh JIMIA, UMEIOIIUE TAaKOE€ MPAaBO B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii denepannu 1ub0 B CHIIy HAJCNEHUS UX 3asBUTEISIMU B TOPSIKE,
YCTaHOBJICHHOM 3aKOHOIATEIBLCTBOM Poccuniickon denepanum,
COOTBETCTBYIOIIMMH [TOJTHOMOYHSIMHU.

1.2.3. Jlna nomydyeHuss MYHHIMOAIBHOM YCIYIM B DJJIEKTPOHHOM BHUIE
UCTIIONB3YyeTCsl  JUYHBIA ~ kabuHeT — ¢Qusmueckoro  juma  ¢enepaibHON
roCyJ1apCTBEHHOMN MH(pOpMaMOHHOM CUCTEMBI «EnnHbIit ropTain
TOCYJapPCTBEHHBIX M MYHUIMIATBHBIX YCIyr (QyHKImii)» (Www.gosuslugi.ru)
B MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH «HTepHeT» (nanee — Enunbiii
ropTan).

1.3. TpeboBanus k nopsaky UHGOPMUPOBAHUS O TIPEAOCTABICHUU
MYHUIIUTIATBHON YCIYTH

1.3.1. UadopmupoBanne O NPEIOCTABICHUN MYHHUIUIAIBHON yCIyTH
OCYUIECTBIISETCS:

1.3.1.1 AnmuHucTpanuei:

- B YCTHOU (popMme IpH JIMYHOM OOpAILEHUY;

- C MCIOJIb30BaHUEM TEJICPOHHOMN CBA3H;

- B (hopMe FIEKTPOHHOIO JOKYMEHTA MOCPEICTBOM HAIPABIEHUS HA aJipec
AIIEKTPOHHOM MOYTHI;

- B popMe MUCBMEHHOT0 00paIeHusI.

1.3.1.2. mocpenctBoM pasmenienusi uHGopMalu Ha O(UIIMATEHOM CalTe
AJIMUHHUCTpAaIIUH.

Anpec odunmanbHOro caWta AJAMUHUCTpAlMM B  HHGOPMAIMOHHO-
TeJIEKOMMYHUKAITMOHHOM ceTu «uaTepHe™: http://kgo66.1u.

1.3.1.3. B MyHUIIMNIATFHOM YUYpPEXKIECHUU «YTIPABICHHE TOPOJICKOTO
X03gMCTBa» (ajiee — YOJTHOMOYECHHBIN OpraH):

- B YCTHOU (popme npH JIMYHOM OOpaIllEHUN;

- C UCIIOJIb30BAaHUEM TENE(POHHOU CBSI3U;

- B (hopMe FIEKTPOHHOIO JOKYMEHTA MOCPEICTBOM HAIMpABJICHUSA Ha aJpec
AIEKTPOHHOM TMOYTHI;

- B popMe MUCbMEHHOT0 0OpalIeHUsI.

1.3.1.4. B rocymapCTBEHHOM OIOIKETHOM YyupexaeHnn CBepaTOBCKON
obnmactu «MHOTO(YHKITMOHAIBHBIN TIEHTP MPEIOCTaBICHUS TOCYAapCTBEHHBIX
(MyHHLIMIIAJIBHBIX ) yeuyT (nanee — M®PLI):

- TIpH JINYHOM OOpaIlCHNH;

- TMOCPEACTBOM HCTOJIB30BaHUS OPUIIMATHLHOTO caiiTa B MH(pOpMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOM ceTn « HTepHeT: http://mfc66.ru.

1.3.1.5. mocpenctBoM pasmernieHuss HWHGOPMAIMM C HCIIOJIb30BAHUEM
Ennnoro nmopraina.

1.3.1.6. MOCPEJICTBOM  pa3MENICHUS UH(pOpMaITMOHHBIX CTEH/IOB
B AIMUHUCTpAIMU U YTIOJTHOMOUYEHHOM OpraHe.

1.3.2. OcHoBHbIMH TpeOOBaHUSIMM K HWH(POPMHUPOBAHUIO 3asBUTEIEH
O MPEAO0CTABIEHUH MYHULIUIIATBHON YCIYTH SBIISIOTCS:

- TOCTOBEPHOCTH MPEIOCTaBIsIeEMO HHPOPMALINH;


http://www.gosuslugi.ru/
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- YETKOCTb U3JI0KEeHUsST H(pOpMaIIIK;

- MOJTHOTa UH()OPMUPOBAHMUS;

- HarJIAJHOCTh (DOPM IMPENOCTABIIEMON HHPOPMAIIH;

- yI0OCTBO M TOCTYIMTHOCTh MOTyYeHUST HHGOPMAITUH;

- OTIEPAaTUBHOCTD MPEIOCTABICHUS HH(OPMAIUH.

1.3.3. KoHcynpTanuu rpaxkJiad OCyIIeCTBISIOTCS MO CIASAYIOUIMM BOIIPOCAM:

- MECTO HaXOXJAEHUA AIMUHUCTPALUH, Y IOJTHOMOYEHHOTo oprana, M®II;

- JIOJDKHOCTHBIE JIMIIAa W MYHUIUIAIbHBIC CIyXalue AJIMUHUCTpAIIUU
¥ YTIOJTHOMOYEHHOIO OpraHa, yIOJIHOMOYEHHbIE NPEJOCTABIATh MyHUIIUIAIbHYIO
YCIIyTY X1 HOMEpPa KOHTAKTHBIX TeIe(POHOB;

- rpaduk padboThl AIMUHUCTpPALIMK, Y IOJTHOMOYEHHOTo oprana u MOLJ;

- aJpec HUHTEpHET-caiiTa AJIMHHUCTpAlUU, YTOJHOMOYEHHOTO OpraHa,
M®IL;

- aJipec 3JIEKTPOHHOW MOYThl AJMUHUCTPALIMK, Y TOJITHOMOYEHHOI'O OpraHa,
M®II;

- HOpMAaTUBHbIC MPABOBbIE aKThl 1O BOIMpPOCaM MPEIOCTABICHUS
MYHHIMIIAIBHON yCIYyTH, B TOM 4YHCIE, HACTOAIIMN AJIMUHUCTPATUBHBIN
peryiaMeHT (HauMEHOBAaHHWE, HOMEp, JlaTa MPUHATHS HOPMATUBHOTO IIPABOBOIO
aKTa);

- X0/ PEI0CTABJICHUS] MyHUIIUTTAIBHOW YCITYTH;

- QJIMUHUCTPATHUBHBIC MPOLEAYPHl MPEAOCTABICHUS MYHHUIIMIAIBLHON
YCIIYTH;

- CPOK MPEIOCTABIICHHUS] MyHULIUITAIIBHOW YCIYTH;

- OCHOBaHMS ISl OTKa3a B MPEAOCTABICHUN MYHULIMIIAIBHON YCIIyTH;

- TOCYIeOHBIN U CyIeOHBIN MOPSAI0K 00XKamoBaHUs AecTBUM (O6e31eiCTBYS)
JOJDKHOCTHBIX ~ JIMIL W MYHUIUNAIBHBIX  CIYXKAaMX  AJIMUHUCTpALNH,
YnonmaomoueHHoro opraHa u  MOILl, OTBETCTBEHHBIX 3a IIPEIOCTABIICHUE
MYHULIMNAIBHON YCITYTH, a TAKKE PEIICHUMN, TPUHATHIX

B XO0JI€ PEI0CTABJICHUS MYHULIMTIATBHON YCITYTH;

- uHasg uHboOpMaIUsS O ACATEIBHOCTH AJIMHUHUCTpAIMU, B COOTBETCTBHUHU
¢ denepanbHbiM 3akoHOM OT 9 derpans 2009 roma Ne 8-O3 «OO6 obecnieueHuun
J0CTyna K MH(POpMAIMKU O JEATEIbHOCTH TOCYAapCTBEHHBIX OPraHOB U OpPraHOB
MECTHOTO CaMOYIIPaBIICHUS».

KoHcynbTHpoBaHue mo Borpocam NpeoCTaBICHUs MyHUIIUIIAIBLHON yCIyTu
OCYILECTBIISIETCS CHNENHANINCTaMU AJMHUHUCTpAMU, YOJHOMOYEHHOIO OpraHa
u MOI], kak B yCTHOH, TaK U B TUCbMEHHOM (hopMe OecIIaTHO.

1.3.4. HWuadopMupoBanue TpaxaaH IO BOMpPOCaM MPEIAOCTABICHUS
MYHUITUTIATBHOM  YCIYTH  TPOBOJUTCA Ha PYCCKOM si3bike B (opme
WHUBUTYAIbHOTO U TyOJUYHOTO HHPOPMUPOBAHUS.

1.3.4.1. HuanuBuayanbHO€ YCTHOE€ WH(MOOPMHUPOBAHHE OCYIIECTBIISCTCS
crenuaIucTaMu AJMUHUCTPALMU U YTIOJJHOMOYEHHOTO OpraHa, OTBETCTBEHHBIMU
3a UH(POPMHUPOBaHUE, NMPU OOpAIICHUH 3asBUTENCH 3a MHGOpPMaIMe JTUYHO WITU
1o Tenedony.

Cneunanuct, OTBETCTBEHHBIM 3a UWHGOPMHUpPOBAHME, TPUHUMAET BCE
HEOOXOAMMbIE MEpPbI [IJIsi MPEAOCTABICHUS] TOJHOIO M OMNEPATHUBHOTO OTBETa
Ha TIOCTaBJICHHBIE BONPOCHL, B pPaMKaX CBOUX IIOJHOMOYMI, B TOM YHCIIE
C IPUBJICYEHUEM JIPYTUX COTPYIHUKOB.
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I[Ipu orBere Ha TeneOHHbIE 3BOHKMA  CIELUUAIUCT, OTBETCTBEHHBIM
3a MHPOPMUPOBAHUE, JOJKEH Ha3BaTh (DaMMIIUIO, UMS, OTUYECTBO, 3aHUMAEMYIO
JIOJDKHOCTh U HAaMMEHOBAHUE CTPYKTYPHOTO MOJpa3fefeHuss AJIMHUHUCTpalUu
1100 YTOTHOMOUYEHHOTO OpraHa.

YcTHOE MHPOPMUPOBAHHE OJDKHO TPOBOAMTHCS C YYETOM TpeOOBaHUU
ounmanpHO-AENIOBOTO CTUIAS peud. Bo BpeMs pasroBopa HEOOXOIUMO
OPOM3HOCUTH  CJIOBa  YeTKo, u30eraTb  «mMapajyiebHBIX  Pa3TOBOPOBY
C OKPYXaIOIIUMU JIFOABMU U HE MPEPhIBaTh Pa3roBOp MO MPUUYUHE MOCTYIUICHHS
3BOHKAa Ha Jpyrod ammapaT. B KoHme WHGOPMHUPOBAHUS  CIICIIUAIIUCT,
OTBETCTBEHHBIM 3a WHGOPMHpPOBAHUE, JOJIKEH KpaTKO TIOJIBECTH UTOTH
U TIEPEUUCITUTh MEPbI, KOTOPhIE HEOOXOIUMO MPUHATH (KTO UMEHHO, KOTJa U 4TO
JOJKEH C/IeJaTh).

1.3.4.2. uauBuayanbHOE€ MUCbMEHHOE MH(POPMHUPOBAHUE OCYIIECTBIIACTCS
B BHJI€ IMHMCBMEHHOTO OTBETa Ha OOpalleHHe 3auHTEPECOBAHHOIO JIUIIA,
HAaIMpPAaBJSIEMOTO ITOYTOM WM JIEKTPOHHOW IOYTOW HA YKa3aHHBIA UM IOYTOBBIN
WJIU DJIEKTPOHHBIN aapec.

OtBeT Ha oOpailieHWe 3asBUTENS MPENOCTABISIETCS B TpocToil (dopme,
C yKazaHueM (amMuwinM, HUMEHHU, OTYECTBAa, HOMepa TejedoHa HMCIOTHUTENS
M noanuceiBaeTca [yaBo  AJAMUHHCTpalndHM, €ro 3aMEeCTUTENEM, WU
PYKOBOJUTENEM Y TIOJJHOMOUYEHHOTO OpraHa.

1.3.5. [lybinuHoe mUCbMEHHOE MH(OPMHPOBAHUE OCYIIECTBISIECTCS IyTEM
nyOonuKanuu  MHOOPMAIMOHHBIX MAaTEpUAJIOB O TMpaBWiIaxX MPeIOCTaBICHUS
MYHULIMNAIBHON YCIIYTH, a TAaKKE€ HACTOSEro AJMUHUCTPATUBHOTO PEIIAMEHTA
Y MYHHUITUTIATBHOTO MPABOBOIO aKTa 00 €ro yTBEPKICHUU:

- B CpEJICTBAaX MacCOBOM HH(OpMAIIUK;

- Ha 0UIIUATIFHOM CcaiiTe AIMUHHUCTPAIIUY;

- Ha EnquHoMm nopraisie;

- Ha WHOOPMAIMOHHBIX CTEHJaX AJIMUHUCTPAIMH, YTOJIHOMOUYEHHOTO
oprasa.

TekcThl MHGOPMAIIMOHHBIX MaTEPUAIOB MEUYaTAIOTCA YAOOHBIM JJISI YTCHUS
mpudTom (pazmep mpudra He Menee Ne 14), 0e3 ucnpapiieHud, HauboJIee BaXKHbIE

MOJIOKEHUST BbIACISIOTCA pyruM mpudrTom (He meHee Ne 18). B ciyuae
opopmieHuss HMHPOPMAMOHHBIX MaTepUaloB B BUIE Opouop TpeOoBaHUS
K pa3Mmepy mpudTa MOryT ObITh CHUXEHBI (He MeHee Ne 10).

1.3.6. Ilopsmok, ¢opmMa u MecTo pasMmemieHuss HHPOPMAIUH
O MPEIOCTABICHUN MYHUIIUIIAIbHOW YCIYTHU:

1.3.6.1. Ha wuHpOopManmuoHHBIX CTEHJAX, pa3MEIIaeMbIX B ITIOMEIICHUH
AJIMUHUCTpallMd ¥  YIOJHOMOYEHHOTO OpraHa COJEPKHUTCA CcleAyronas
uHbopmarus:

- Tpaduk (pexxum) pabOThI, KOHTAKTHBIE TeIe(OHBI CIEIUATNCTOB, aapeca
WH()OPMAITMOHHBIX TIOPTAJIOB B HH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOW CETH
«HTEepHET», OpraHu3alui, y4acTBYIOUIMX B MPEAOCTaBICHUU MYHUIIUTATLHON
YCIIyTH;

- 0Opa3zel] 3aMoJIHeHUS 3asBJICHUS.

1.3.6.2. Ha odunmanbHOM caiiTe AAMUHUCTPALIMKM COJAEPIKUTCS CIIeAyIoIIas
uHpopmarus:

- CTPYKTypa AJMUHUCTpAIUH;
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- MECTO HaxoXJeHus, rpaduk (pexxum) paboTel  AJIMHHUCTpAIWU,
KOHTaKTHbIE HOMEPA TeIe()OHOB CHEIUAIUCTOB;

- TepeyeHb KaTeropuil TpaxaaH, HMEIIUX MpPaBO Ha TOJy4YEHHE
MYHULIANIAIBHOU YCIIYTH;

- TepeyeHb  JOKYMEHTOB, HEOOXOAMMBIX I  MPEJOCTaBICHHUS
MYHULIANIAIBHOW YCIIYTH;

- OCHOBAHUS I OTKa3a B IPEJOCTABICHUN MYHUIIUTIAIBHOMN YCIYTH;

- TIepeYeHb HOPMATHBHBIX IMPABOBBIX AKTOB, PETYIUPYIOMUX OTHOIICHUS,
BO3HHUKAIOIIIKE B CBS3H C MPEIOCTABICHUEM MYHUIIUTIATBHON YCIYTH.

1.3.6.3. Ha Enunom nopTrase pa3Meriaercs cieayrolias napopMarms:

- TIepeYeHb  JOKYMEHTOB, HEOOXOAMMBIX  JJisi  NPEIOCTaBICHUS
MYHUIIUNIATBHOW YyCIyry, TpeOoBaHUsl K O(OPMIICHUIO YKa3aHHBIX JIOKYMEHTOB,
a TaKkke IepeyeHb JOKYMEHTOB, KOTOpbIE 3asBUTENb BIIpaBe MPEIOCTaBUTH
10 COOCTBEHHOUN MHUITUATUBE;

- KpYyT 3asiBUTEJICH;

- CPOK MPEAOCTABICHUS MyHUITUTAILHON YCITYTH;

- pe3ydbTaThl MPEAOCTABICHUS MYHULMMAIBHOW  YCIYTH, TOPSIOK
NPEIOCTABIECHUSI JOKYMEHTA, SBISIOMIETOCS Pe3yJbTaTOM IPEIOCTaBICHUS
MYHULHANAIBHOWN YCIIYTH;

- pa3Mep ToCyJapCTBEHHOW NOULIMHBI, B3MMAaeMON 3a MpPerIoCTaBICHUE
MYHULHANIAIBHOWN YCIIYTH;

- HCUEPIBIBAIOIIUHI MTepeYeHb OCHOBAHUM JIJIsi MPUOCTAHOBIICHUS WJIA OTKAa3a
B MIPEI0CTABICHUY MyHUITUTIATLHOU YCIIYTH;

- 0 TIpaBe 3asBUTENS HA JoCyJeOHOe (BHECYIeOHOE) 00KaTOBaHUE JEWCTBHIMA
(Oe3meiicTBUS) U pelIeHUH, MPUHSTHIX (OCYIIECTBISIEMBIX) B XOJI€ MPEIOCTABICHUS
MYHHUITUTIATBHOUN YCITYTH;

- ¢dopMbl  YBEIOMJICHUH, HCIOJb3yeMble TIPU  MPEIOCTABICHUU
MYHHLUITAIBHON YCIYTH.

Hoctym k wHQOpMAIMK O CpOKax U TMOPSJKE TPEeIOCTaBICHUS
MYHUIIUTIAJTbHOW YCIYTH OCYIIECTBIISACTCS O€3 BBHITIOJHEHHS 3asgBUTENIEM KaKhX-
1160 TpeboBaHUM, B TOM 4Kciie 0€3 UCIOIb30BaHUS MPOrPaMMHOI0 00ecIeyeHus,
YCTaHOBKa KOTOPOTO Ha TEXHUYECKHE CPENICTBA 3asBUTENS TPeOyeT 3aKIOUYEHUs
JUIEH3UOHHOTO WJIM WHOTO COIVIAIIEHUs C MpPaBoo0JiajaTeneM MNpOrpaMMHOIO
oOecrieyeHusi, MPEAYyCMATPUBAIONIETO B3MMAHHUE IUIATHI, PETUCTPALUIO WM
aBTOPU3AIUIO 3asIBUTEJIS, WIIA MTPEAOCTABICHNE UM TIEPCOHAIIBHBIX TAaHHBIX.

CrnpaBouHyro HH(POPMAIUIO O MECTE HaXOXIeHUs U Tpaduke padOTHI
AIMUHHCTpAIUH, YT0THOMOYEHHOTO oprasa, IIPEIOCTABIISOIIETO
MYHULIMIIAJbHYIO ycayry, a Takke MOIL], cnpaBounsix TenedoHax, aapeca
OopUITMANTBHOTO CaiiTa, a TaKXe AJIEKTPOHHOW MOoUThl W (WiH) GopMbl 0OpaTHOM
CBsI3U B ceTu VIHTepHET MOKHO MOJTY4YuTh Ha opulnansHOM caiite KaukaHapckoro
ropoackoro  okpyra  (http://www.kgo66.ru/), wa  Egunom = moprane
(http://www.gosuslugi.ru/), Ha PervoHajdpbHOM TMOpTajde TOCYIAPCTBEHHBIX
u MyHUIMnanbHBIX yeiyr (http://66.gosuslugi.ru/pgu/).



II. Ctangapr npeaocTaBjieHusi MyHUIIUNIAIbHON YCJIYTH
2.1. HaumeHoBaHne MyHUIIMITAIBHOW YCIIYTH

HaumenoBanne MyHunmmnansHoi yciyru — [IpegocraBnenue nndopmannu
00 0YepeqHOCTH MPEAOCTABICHUS KHIIIBIX TOMEIICHUI Ha YCIOBUSAX COIHAIBHOTO
HaiiMa Ha TeppuTtopur KaukaHapcKoro ropoickoro okpyra.

2.2. HauMeHOBaHUE OpraHa MECTHOTO CaMOYIIPaBIIEHUS,
MPEIOCTABIISIONIET0 MYHULIUIAJIBHYIO YCIYTY

2.2.1. MyHununanbHasi yclyra MpeaoCTaBiIAeTCs AJIMHHUCTpAIUEH
KaukaHapcKkoro ropofCKoro okpyra u Y HoJIJHOMOYE€HHBIM OPraHOM.

JIOKyMEeHTBI, HEOOXOAUMBIE JIJISl TIPEAOCTABICHUS MYHUILIUIIAILHON YCIyTH,
MOTYT OBITh TOJAHBI 3ASBUTEISIMU HENOCPEACTBEHHO B AJIMHUHHUCTPALUIO,
YnonHomoueHHbIN opras, yepe3 MOLI, yepe3 Enunblil noprai.

2.2.2. He nomyckaercs TpeOOBaTh OT 3asBUTEIIS OCYIIECTBICHUS JIEUCTBUH,
B TOM YHCIIE€ COIVIACOBAHHUW, HEOOXOAMMBIX IS MOJYyYEHUS MYHULUIAIbHON
YCIYIM M CBSI3aHHBIX C OOpalleHWEM B MHBIE OpraHbl W OpraHU3alllH,
HE MPEAYCMOTPEHHBIX HACTOSIIUM AJIMUHUCTPATUBHBIM PETJIAMEHTOM.

2.3. Pe3ynbTaT npeaocTaBiIeHUs MyHUIIMTIATBLHON YCIIyTH

Pe3ynpraToM npenocTaBiICHUsS MYyHULMIIAIBHON YCIYTM SIBISIETCS YCTHOE
WIM TNHCbMEHHOE HWH(POPMHUPOBAHHWE BCEX KAaTErOPUM TIpaxaH, COCTOSIIUX
Ha Y4YeTe B KauyeCTBE HYXJAIOUIMXCS B KWIBIX MMOMEUICHUSAX MYHULUIIAJIBHOTO
XKWIMIIHOTO (OHJAa MO JOrOBOPY COLMAIBHOIO HaiiMa, O HOMEpE OYepenu
W BpPEMEHU MPUHATHUS TpaXJaHWHA Ha Yy4yeT, JUO0 00 OTCYTCTBUU pELICHUS
O MPU3HAHUM TPaKJIaHWHA HY>KIAIOIIMMCS B YITyUIIEHUH KUJTUIIHBIX YCIOBUH.

B ciyyae BbIsIBIIEHHS AOMYIIEHHBIX ONEYaTOK U (MJIM) OMMOOK B BBIAAHHOM
pemieHuy, AJIMUHUCTpalUsi  OCYIIECTBISIET WX  YCTpaHEHHWE B  CPOK,
He npeBblmamuii 10 pabounx AHe ¢ MOMEHTa MOCTYIIEHUS COOTBETCTBYIOIIETO
3asIBJIEHUS] U JOKYMEHTOB, CBUJIETEIbCTBYIOIMX O HAIMYUU B PELICHUHN ONEYaTKU
(ommOKM) M coaeprKalre MpaBuIbHbIC JaHHBIC.

2.4. Cpok npenocTaBiIeHUs MyHULUIIAIbHON YCIYTH

2.4. YctHas wuHpOpMANUS O MYHUIMNAIBHOW YCIyre MpeaoCTaBIsIeTCs
3asIBUTENSIM Ha TPUEME TPaKJIaH MO JUYHBIM BOINPOCAM B TEUYCHHE 15 MHUHYT
C MOMEHTa OOpaIeHusI.

[To TMCEMEHHOMY 3ampocy, MaKCUMaJIbHBIH CpPOK MPEAOCTABICHHUS
MyHHUIIMTIATbHOW ycayru - 30 1gHe ¢ MOMEHTa TONa4yd  3asiBJICHUS
Ha MPEeJ0CTaBICHIE MyHUITUTTATLHON YCIIYTH.



2.5. IlepedyeHb HOPMATUBHBIX MTPABOBBIX AKTOB, PETYIUPYIOIIUX
OTHOIIICHUS, BOBHUKAIOIIUE B CBS3H C MPEIOCTABICHUEM MYHULIUIAIBHON YCITyTH

[lepeyeHb HOPMATHBHO NPABOBBIX AaKTOB, PETYIUPYIOIIUX OTHOIICHUS,
BO3HHKAIOIINE B CBS3H C MPEIOCTABICHUEM MYHHIIUIIAIBHOW YCIYTH, Pa3MEIeH
Ha oduIMaILHOM cainre Kaukanapckoro TOPOJICKOTO OKpyra
(http://www.kgo66.rv/), Ha Enunom nopTrase rOCy1apCTBEHHBIX
u MYHUIUITATBHBIX yCIyT (pynKITHIT) (http://www.gosuslugi.ru/),
Ha PermonHanbHOM TmOpTalle TOCYAAPCTBEHHBIX M MYHHUUIUIAIBHBIX YCIYT
(http://66.gosuslugi.ru/pgu/).

2.6. UcuepnibiBaronuii mepeyeHb JOKYMEHTOB, HEOOXOUMBIX JIJIs
MPEOCTABICHUS] MyHUIIMIIAIBHOW YCIIYTH, TOJJIEkKAINX MPEICTaBICHUIO
3asIBUTEIIEM

2.6.1. 3asBuTen, NpU NHUCBMEHHOM oOOpamieHud (B TOM  YHCIIE
B DJIEKTPOHHOM (hopMe) MPEeAOCTaBISAET CASAYIOUINE TOKYMEHTHI:

- 3a4BJICHHE O MPEIOCTaBICHUM WH(OpMAIMU O JaTe MPUHATUS HA Yy4eT
B KaueCTBE HYKJAIOIIMXCS B JKWJIBIX MOMEUICHUSIX U HOMEpE ouepeau mno Gopme
COTJIACHO MpUIOKeHNI0 No 1 Kk ATIMUHUCTPAaTUBHOMY PETJIAMEHTY;

- TACMOPT WM MHOW JOKYMEHT, YAOCTOBEPSIOIIMI JTUYHOCTh T'PaXIAHUHA,
COCTOSILLIET0 B CHHUCKax OYEPEJHOCTH B KAuyeCTBE HYKIAIOIIETrOCS B JKUJIOM
MOMEIMIEHUH MYHULUINAJIBHOTO KUJIMIIHOrO (hOHAA MO JOTOBOPY COLIMAIBHOIO
HaiiMa,

2.6.2. 3asgBuTENh MPU YCTHOM OOpAaIIEHUH MPEIOCTABISET CICAYIOIINE
JIOKYMEHTHI:

- MachopT WU WHOM JOKYMEHT, YJOCTOBEPSIIOUIMN JMYHOCTh TpakIaHWUHA,
COCTOSILIETO0 B CHHUCKax OYEPEIHOCTH B KAueCTBE HYKAAIOMIETOCS B JKUIOM
MOMEIMIEHUH MYHUUUINAIBHOTO XWIMIIHOTO (OHAA MO JOTOBOPY COLIMATIBHOTO
HaiiMa,

- B ClIy4asiX, €CJIM OT UMEHH 3asiBUTENS] 0OpaTUIICS 3aKOHHBIN MPEICTABUTEIh
- JIOBEPEHHOCThb, O(OpMIIEHHAs B COOTBETCTBUU C [PaKTAHCKUM KOAEKCOM
Poccuiickon @enepanuu, MOATBEPKAAOIIAS TOTHOMOYHUS TPEACTABUTENA.

2.6.3. Ilo cBoeMy KelaHWIO 3asBUTEIb MOXKET MPEICTAaBUTh WHbIE
JIOKYMEHTBI, KOTOpbIE, N0 €r0 MHEHHIO, UMEIOT 3HAYE€HHUE TMPHU MPEAOCTABICHUN
MYHULMUIIAJIBHON YCIIYTH.

2.6.4. Komuum JOKYMEHTOB MOTYT OBITh 3aBEpEHbl HOTApUAIBHO WJIU
3aBEPSIIOTCSA MPHU MpPUEME JOKYMEHTOB B YCTAHOBJIEHHOM MOPSAKE NMPU HAIUYUU
opuruHanoB. OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MNPEICTABISEMBIX CBEICHHI
BO3JIAraeTcsl Ha 3asiBUTETIS.

2.6.5. Jlng momydeHuss MYHUIIUTIATBHOW YCIYTH B JJIGKTPOHHOM BUJE
3asIBUTEJISIM MPEIOCTABISIETCS BO3MOXXHOCTh HAIIPaBUTh 3aABJICHUE U JTOKYMEHTHI,
yKa3aHHble B MyHKT 2.6.1 AJIMHUHHUCTPAaTUBHOTO periiamMeHTa, 4depe3 Enunbii
opTal MyTEeM 3alOJIHEHUs CHEIHATbHOM WHTEPAaKTHUBHOW (OpPMBI, KOTOpas
COOTBETCTBYeT TpeOoBaHusiM dDenepanbHoro 3akoHa ot 27 wurons 2010 roma
No  210-d3 «OO6  opraHuzanid  TPEJOCTaBIEHUS  T'OCYJIapCTBEHHBIX
U MYHUIIUTAIBHBIX YCIYT» U 00ecrednBaeT UACHTU(DUKALINIO 3asiBUTENS.


http://www.gosuslugi.ru/
http://66.gosuslugi.ru/pgu/

2.7. VlcuepnipIBaroUuii nepedyeHb JOKYMEHTOB, HEOOXOIUMBIX /IS
IIPEAOCTABIEHNS MYHUIIMIIAJIBHOM YCIIYTH, KOTOPBIE HAXOIATCSA B PACTIOPSKEHUN
rOCYJJapCTBEHHBIX OPTaHOB, OPraHOB MECTHOI'O CaMOYTPABJICHUS U UHBIX OPTaHOB,
YYACTBYIOIIHX B MPEIOCTABICHUN MyHULIMITAIBHBIX YCIIyT

Hep C4CHb JAOKYMCHTOB, KOTOpPbIC HaxoaATcCsAa B pPacops’KCHHUN
TOCYAApCTBCHHBIX OPraHOB, OPraHOB MCCTHOTO CaMOYIIPAaBJICHHA 1 MHBIX OPIraHOB,
YHaCTBYIOIIUX B IPCAOCTABJICHUN MYHUIHUIIAJIBHBIX YCIYI: OTCYTCTBYCT.

2.8. Ilpu npegocTaBlieHM MyHUIIMIIATBLHON YCIYTH 3alpelieHo TpedoBaTh
OT 3asiBUTEJIS:

- MPEACTaBICHUS JOKYMEHTOB U HH(QOpPMAIMM WM OCYLIECTBICHHUS
JEUCTBUM, IPEICTABICHUE WJIM OCYIIECTBICHUE KOTOPBIX HE IPELYCMOTPEHO
HOPMATUBHBIMM  TNPABOBBIMM  aKTaMH,  PETYJIUPYIOUIMMHA  OTHOLIEHHS,
BO3HUKAIOIIME B CBSA3M C IPEIOCTABICHUEM MYHULIMIIAIBHOMN YCIIYTH;

- MpPEACTABJICHHUS JIOKYMEHTOB M HMH(POpPMALMM, KOTOpPbIE HAXOASATCS B
PACIIOPSKEHNH OpPraHoOB, IPENOCTABISIOIMIMX MYHULUIIAIBHYIO YCIYI'y, HWHBIX
rOCyJIapCTBEHHBIX OPTaHOB, OPTaHOB MECTHOTO CaMOYIIPABIICHUSI U OPraHU3alNM,
B COOTBETCTBMM C HOPMATHUBHBIMH IIPaBOBBIMH akTamu Poccuiickoit ®Penepanuu,
HOPMAaTUBHBIMU IIPABOBBIMU akTaMH cyObekToB Poccuiickoit ®enepauuu u
MYHHULMIIATbHBIMH IIPABOBBIMU aKTAMH;

- TPENCTaBIEHUS JTOKYMEHTOB W HWH(OpMaIMu, OTCYTCTBHE U (WJIN)
HEJIOCTOBEPHOCTb KOTOPBIX HE YKa3bIBAJIMCh IIPU I[EPBOHAYAIBHOM OTKa3e B
npueMe JIOKYMEHTOB, HEOOXOJMMBIX [IJIsi MpPEeNOoCTaBICHUS MYHULUIAIbHON
yciyrd, Jau00 B MPEJOCTAaBICHUM MYHUIUNAIBHOM YCIYrH, 3a HCKIOYEHHEM
Clly4aeB, IPEIyCMOTPEHHBIX IyHKTOM 4 dactu | craten 7 PeaepanbHOTO 3aKOHA
Ne 210-@3.

2.9. UcuepnipiBaronuii nepeyeHb OCHOBAHUM JIJT OTKA3a B IPUEME
JOKYMEHTOB, HEOOXOAUMBIX ISl PEJOCTABICHHS] MyHULIMITAIBHON yCITyTH

OcHoBaHMSA [T OTKa3a B IPHEME JOKYMEHTOB:

- TIPEIOCTABIICHUE HEYUTACMBIX JOKYMEHTOB, TOKYMEHTOB C MPHUITMCKAMH,
MOTYNCTKAMH, TIOMapKaMH; HE TIO3BOJISIONUX OJHO3HAYHO MCTOJKOBATh HX
cojiepKaHue;

- TNPeNOCTaBIIEHHWE JIOKYMEHTOB JIMIIOM, HE YIOJIHOMOYEHHBIM B
YCTaHOBJICHHOM MOPsIIKE Ha MoAavy JOKYMEHTOB (IIpH Mojadye AOKYMEHTOB IS
MOJTyYEHUs YCIYTH Ha JPYroe JIMILIO);

- OTCYTCTBHE B IHCHMEHHOM 3asBJICHHM yKa3aHUW Ha (QaMHIUIO, UMS,
OTYECTBO (TMpU HAJIWYMM TOCIEIHET0) 3asBUTENS, HAlPaBUBIIETO 3asBICHUE, U
MOYTOBBIN ajpec, O KOTOPOMY JIOJKEH ObITh HampaBieH OTBET Ha 3asiBiIEeHUE (C
yYKa3aHUEM UHIECKCA).

2.10. OcHoBaHus 17151 MPUOCTAHOBJICHUS WJIM OTKa3a B IPEIOCTABICHUHN
MYHHUIUIIAUIBHON YCIYTH



2.10.1. OcHoBanusl Ui TPUOCTAHOBIICHUS MPEAOCTABICHNUS MYHHUIIMITATILHON
YCIIYTH OTCYTCTBYIOT.

2.10.2. OcHoBanusiIMH [Ji1 OTKa3a B IMPEIOCTABICHUH MYHUIIUIAIbHON
YCIIYTH SIBJSIFOTCSL:

1) He mpenCcTaBIeH TOKYMEHT, YIOCTOBEPSIONINI JMYHOCTh TPakJaHHHA,
COCTOSIIETO0 B CHHUCKax OYEPEJHOCTH B KAauyeCTBE HYKIAIOIIEroCs B KUJIOM
MOMEIIEHUN MYHHIMIIAIBFHOTO SKWJIUIIHOTO (POHIA MO JOTOBOPY COIHAIBHOTO
Halma,

2) OTCYTCTBME Yy 3aKOHHOIO TIPEJCTaBUTENs WIM JOBEPEHHOIO JIMILA,
O0(pOpPMIIEHHBIX B COOTBETCTBUU C 3aKOHOJATEILCTBOM JIOKYMEHTOB;

3) 3asBUTENh HE OTHOCHUTCS K KATETOPHSM TpaXk[JaH, NPEAyCMOTPEHHBIX
MYHKTOM 1.2 AIMUHHUCTPAaTHBHOTO PErJIaMEHTA.

2.11. TlepeyeHs yciayT, KOTOpPBIE SBISAIOTCS HEOOXOUMBIMH U
00s3aTeNbHBIMU JJIS1 IPEIOCTABICHUS MYHUIIUTIIAIBHONW YCIYTH, B TOM YHUCIIE
CBEJICHUS O IOKYMEHTE (JIOKYMEHTaX ), BbIJIaBAEMOM (BbIJJABAEMBIX )
OpraHu3alMsIMH, YYaCTBYIOIIMMU B MIPEAOCTABICHUNA MyHULIUTIATBHON YCIYTH

[lepeuenb ycayr, KOTOpbIE SBJISIIOTCS HEOOXOAUMBIMU U OO0s3aTEIHLHBIMU
JUISL IPEAOCTABICHUS MYHHUIIUIIAJbHOM YCIIYyTH: OTCYTCTBYET.

2.12. Pazmep miiathl, B3UMaeMOM C 3asABUTEIS TIPU MTPEIOCTABICHUHN
MYHUITUTIATBHOM YCIIYTH, U CIIOCOOBI €€ B3UMaHUS

MyHununanzpHast yciyra npeocTaBiseTcsi 0eCIiaTHO.

2.13. MakcumanbHBIA CPOK OKUJAHUS B OUEPEIU TIPH IOJa4e 3ampoca o
MPEI0CTaBICHUY MYHUITUTIATLHOW YCIIYTH U TIPH MMOJTYyYEHUN Pe3yIbTaTa
IPEIOCTABIICHUS MYHUITUTIATBHBIX YCITYT

MakcuMalIbHBIM CPOK OKHMIAHUS B OUEpPENM NPU IMOJAYE 3arpoca U IMpuU
MOJYYEHUH PE3YbTaTa MPEIOCTABICHUS MYHMIMIIAJBbHON YCIYTH COCTABIIAET HE
oonee 15 MUHYT.

B ciyyae OOBEKTHBHOM  3aJEPKKH  TPOJBIDKCHUS  OYEPEIH,
YIOJIHOMOYEHHBI CIEHHAINACT, OCYIIECTBISIOIMM IPUEM W PETUCTPALMIO
JOKYMEHTOB, OO0si3aH YBEJIOMHUTb OXHUAAIOMIMX O MpPUUYMHAX 3aICPKKA U
IIPEANO0JIAraéMOM BPEMEHHN OKUIAHUS.

2.14. Cpok u mOpsIIOK PErUCTPaIliK 3aIpOoca 3asiBUTENS], B TOM YHUCIIC B
AIIEKTPOHHOH (hopme

3asBieHUE Ha MPEJOCTABICHUE MYHHULIMIIAIBHON YCIYyTU PErucTpUpyeTCs
YOIHOMOYEHHBIM OPraHOM B JIEHb OOpallleHusl 3asBUTENISI B COOTBETCTBYIOLIEM
KypHaje YTOJHOMOYEHHOIO OpraHa ¢ yKa3aHUEM [OpSJIKOBOrO HOMepa
3asIBJICHMUS.
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2.15. TpeboBaHuUA K TOMEIICHUAM, B KOTOPBIX MPEAOCTABISETCS
MYyHULIMIAIbHAS YCIIyra, K MECTY OKUJAHUS U IPUEMA 3asIBUTEIICH, Pa3MELICHUIO
uH(GOpPMaIIMU O MOPAIKE MPEIOCTABICHUS MyHUIIUIIAJIBHON YCITYTH

2.15.1. IlomemieHus, B KOTOPBIX MPEIOCTABIISICTCS MyHHUITUNIAIbHAS YCIyTa,
JOJDKHBI  COOTBETCTBOBATh  CAHUTAPHO-IMUIAECMHUOJIOTHUYCCKUM  TpaBUjaM U
HOpMatnBaM «l mrueHnueckue TpeOOBaHMS K TEPCOHAIBHBIM 3JEKTPOHHO-
BBIYHCIIUTEILHBIM MallMHaM U opranuzanuu padotsl. CanlluH 2.2.2/2.4.1340-03»
u «l'uruennueckue TpeOOBaHHS K €CTECTBEHHOMY, MWMCKYCCTBEHHOMY U
COBMEIICHHOMY OCBEIIEHUIO JKUJBIX M oOmecTBeHHbIX 3manuil. CanlluH
2.2.1/2.1.1.1278-03.

[Tomenienust MOJKHBI OBITH OOOPYAOBAHBI MPOTHUBOMOMXKAPHOU CHUCTEMOM,
CpEIICTBAMH TOKAPOTYIIEHUS U OIMOBEUICHUS O BO3HUKHOBEHUM YpPE3BbIYAITHOM
CUTYaIlNH, CHCTEMON OXPaHBI.

[ToMelienre JOKHO COOTBETCTBOBATH TPEOOBAHUSM K OOECIICUCHUIO
YCIIOBHMA JTOCTYITHOCTH JJIS WHBAJIHUIOB, B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE WHBAINIOB.

2.15.2. Kaxxnoe pabodee MECTO CHEIUATUCTOB JODKHO OBITh 00OPYIOBaHO
MIEPCOHALHBIM KOMITBIOTEPOM C BO3MOXKHOCTBIO JIOCTYIIa K HEOOXOJIMMBIM
UH(OPMAITMOHHBIM 0a3aM JTaHHBIX, MEYaTAIONIUM U CKaHUPYIOIIMM YCTPOMCTBAM,
OyMaroi, pacXxoJHbIMH MaTepHUallaMU, KAHIIEIIPCKUMH TOBapaMU B KOJUYECTBE,
JIOCTATOYHOM JIJISl IPEIOCTABICHUSI MyHUITUTIATHHONU YCIIYTH.

2.15.3. TpeboBaHus K pa3MEIICHUIO MECT OXKHUIAHUS:

- MeCTa OKUJAHUS JOJHKHBI OBITb 000PYIOBaHBI CTYNIbSIMH (KpeCeIbHBIMU
CEKIUSIMU) U (UJIN) CKaMbsIMU;

- KOJHMYECTBO MECT OKUJAHUS OIpeAeNseTcsl UCXols Hu3 (pakTUyecKoun
Harpy3kKd M BO3MOXXHOCTEH JUIsl WX pa3MEIIeHHs B 3JaHWHM, HO HE MOXKET
COCTaBJISITh MEHEE 3 MECT.

2.15.4. TpeboBaHUs K 31aHUIO A IMUHUCTPAITUH:

1) 3manue nOMKHO OBITH 000PYIOBAaHO YAOOHOW JECTHULIEH C MOPYUYHIMHU
JIJIs CBOOOIHOTO I0CTYyIIA 3asBUTEJICH B TOMEIICHUE;

2) UEHTpaJbHBIA BXOJ B 3JaHUE JOJDKEH OBITh  000pyJ0BaH
uHOOPMAITMOHHONW  TaOMWMYKOM  (BBIBECKOW),  CoOAEpXKalle  CIEIYIONIYIO
uHbOpMAITHIO:

- HAMUMEHOBaHNE AJIMUHHUCTPAIINU;

- peXKUM PabOTHI.

3) BXOI ¥ BBIXOI W3 37aHUS OOOPYAYIOTCS COOTBETCTBYIOIIUMU
yKa3aTelsMH;

4) uHpOopMaIMOHHBIE TAOJIMYKH JTOJDKHBI Pa3MENIaThCsl PSJIOM C BXOIOM
7100 Ha ABEPH BXOJa TaK, YTOOBI UX XOPOIIO BUACIIH MTOCETUTEIIH;

5) BXoj B 31aHKE 000pyIyeTcs MaHayCOM;

6) TNoOMeIleHHs, B KOTOPBIX NPEIOCTABISETCS MYHHUIMNANbHAS YCIyra,
JOJDKHBI ~ MMETh  pPACIIMPEHHBIE  MPOXObl,  MO3BOJSIOIIME  00ECIeUnuTh
OecnpensaTCTBEHHbIM JOCTYI WHBAJIUIOB, BKJIIOYAs WHBAJIUIOB, MCIOJIB3YIOLIUX
Kpecya-KoJIACKH;
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7) dacang 3maHus (CTpOEHHUs) JOJKEH OBIThH obopynoBaH
OCBETHUTEJIIbHBIMU MTPUOOPAMHU.

2.15.5. TpeboBanusi k MectaM sl UHGOPMHUPOBAHUSA, MPEAHA3HAUYCHHBIM
JUTSL O3HAKOMJICHHS 3asiBUTENEH ¢ HHPOPMAIIHOHHBIMHA MaTepUaIaMu:

o0opyayroTcss WHGOPMAIMOHHBIMU CTEHJAMH, KOTOPBIC JOHKHBI OBITh
MaKCUMaJbHO 3aMETHBI, XOPOIIO TMpPOCMATpUBaeMbl U  (HYHKIHMOHAIHHBI
(uH(OpMAaIOHHBIE CTEHABI MOTYT OBITH 000PYIOBaHbI KapMaHaMu (popmara A4, B
KOTOPBIX pa3MenialoTcss HHPOPMAIIMOHHBIE JINCTKH).

2.15.6. TpeOoBaHMs K MECTaM MIpHEMa 3asiBUTEIICH:

1) xabuHeThl TmpueMa 3asBUTENCH JODKHBI OBITH  O0OPYIOBaHBI
MH(OPMAITMOHHBIMU TaOJIMUYKAMU C YKa3aHUEM:

- HOMepa KaOuHeTa;

- (¢amuiauu, UWMEHH, OT4ecTBa M  JOJDKHOCTH  CHEIHAINCTA,
OCYILECTBIISIOLIETO NPEAOCTABICHIE MyHUIIUIATILHOMN YCIIyTH;

- YaChl NMpUEMa IPaK/aH;

2) paboyee MeCTO CHEHHUATUCTOB AJIMHUHHUCTpAIUU U YTIOJIHOMOYEHHOTO
Oprana JO0JKHO 00ecreurnBaTh UM BO3MOKHOCTH CBOOOJHOTO BXOJla M BBIXOJA M3
MOMEIIEHUS TIPU HEOOXOANMOCTH;

3) MecTo I mpueMa 3asiBUTEN JOJDKHO OBITh CHAOXKEHO CTYJIOM, UMETh
MECTO I MMChMa M PACKIIAJKU TOKYMEHTOB.

2.15.7. BammmmaM B mesIX OOECTeYeHHsS TOCTYITHOCTH MYHHUIIHITAIEHOMN
YCIIYTH OKa3bIBA€TCA MOMOIIb B MPEOOJICHUN PA3TUYHBIX 0ApbEepPOB, MEIIAIOIINX
B MOJIYYCHUN UMHU MYHHUIIUTIAIBHON YCIIYTU HApaBHE C JPYTUMHU JIUIIAMH.

['myxoHeMbIM, UHBAIUIAM TIO 3PEHUIO U JPYTUM JIMIAM C OTPaHUYCHHBIMU
(GU3NYECKUMU BO3MOXKHOCTSIMH TPU HEOOXOJUMOCTH OKa3bIBACTCS MOMOIIb I10
NEePEIBUKEHUIO B IOMELIEHUSIX U COMTPOBOXKICHHUE.

2.15.8. B nensix obecnieuenusi KOHQUACHITMATHLHOCTHA CBEJICHUI O 3asBUTEIIE,
CHELMATUCTOM YTIOJJHOMOYEHHOTO OpraHa BeAeTCS NPUEM TOJIbKO OJIHOTO
3asgBUTENS; OJHOBPEMEHHBIN MPUEM JIBYX M Oojiee 3asBUTENCH HE AOMyCKaeTcs, 3a
UCKJTIOYCHHEM CITy4aeB KOJJIEKTUBHOTO OOpaIeHHs 3asBUTEICH.

2.16. Iloka3aTenu JOCTYIMHOCTH W KauecTBa MPEI0CTaBICHUS
MYHULANAIBHON YCIIyTH

2.16.1. [lokazarenasiMi TOCTYITHOCTH MYHHUIIUIIAJIbHON YCITYTH SIBJISIOTCS:

- KOJINYECTBO B3aMMOJEUCTBUU CO CHELUAIUCTOM IIPU NPEIOCTABICHUHN
MYHUIIUIIAJIBHON yCIyTH — HE O0siee IBYyX;

- IPOJOJDKUTEIBHOCTH  B3aUMOJECHCTBUS  CO  CHELHUAIUCTOM  IIPH
IPEIOCTABIIEHUU MYHULIMTIATBHON YCIyTH — He O6osee 15 MUHyT;

- BO3MOXXHOCTb ITOJIy4YE€HHS] MyHULUNTAIBHON yciayru B MOLI;

- TPAHCIIOPTHasA JOCTYIHOCTb K MECTaM IIPENOCTAaBICHUS MYHULUIIAJIbHOU
YCIIYTH;

- BO3MOXHOCTb TMOJy4YeHUs HH(OpMauu O XOAe NpeIOoCTaBICHUS
MYHULIMNIAJIBHOW  yclyrd, (GOpM  yBEAOMJIEHHMM M  HMHBIX JOKYMEHTOB,
HEOOXOUMBIX JJIsl TIOJYYEHUS] MYHULMIIAIBHON YCIYTH, B 3JIEKTPOHHOM BHJIE Ha
EnnnoMm moprane.

2.16.2. IlokazarenasiMu KauecTBa MyHUIIMIIAJIbHOW YCIIyTU SIBISIOTCS:
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- cobnroieHne CPOKOB IPENOCTaBICHUS MYHUIIUIIAJIbHOU
yCIIyTH;
- OTCYTCTBHE OOOCHOBAaHHBIX JkKalo0 TpaXJaH Ha MPEJOCTaBICHHUE
MYHHIUITAIBHON YCIYTH.

2.17. nbie TpeGoBaHMsI, B TOM YUCIIE YUUTHIBAIOIINE OCOOCHHOCTH
MpEeA0CTaBICHUS MYHUITUTIATbHOU yeiyrd B M®IL, ocoOeHHOCTH Mpe10CTaBICHUS
MYHHIIMIIATBHON YCIYTH B JIEKTPOHHOMN (POpPME U IO IKCTEPPUTOPHATILHOMY
MPUHLIUITY

2.17.1. Tlpuem pJ0KyMEHTOB Ha IIpefocTaBieHue ycayru B MOI]
OCYILECTBIJISIETCS Ha OCHOBAHMM 3aKIOYEHHOro CorjameHusi O B3auMOJCHCTBUU
Mexay Aamuauctpanueit 1 MOL.

2.17.2. Jlnd modydeHUs MYHUIMIIAIBLHOM YCIyTd B DJIEKTPOHHOM BUJE
3asBUTEIISIM MIPENOCTABISAETCS BO3MOKHOCTh HAIlPABUTh 3asIBJICHUE U JIOKYMEHTBI
B (popMe 3JIEKTPOHHBIX JTOKYMEHTOB, B TOM YHCII€ C HCIOJb30BaHMEM EauHOro
noprajna, IMyTeM 3aloJIHEHUs CHEUUaJIbHOM HWHTEPaKTHUBHOW (HOpPMBI, KOTOpas
cooTBeTCTBYET TpeOoBaHusiM denepanbHoro 3akoHa ot 27 uronst 2010 roma Ne
210-®3 «O06 opranuzanuu MpeaoCTaBICHNUS TOCYAAPCTBEHHBIX U MyHHUIIUTIATBHBIX
yCIIyr» ¥ 00ecTieunBaeT UACHTU(PUKAIINIO 3asBUTEIS.

[Ipn mopave 3asBIEHUS Ha MNPEAOCTABICHHE MYHUIMIAJIBHON YCIyrd B
3JIEGKTPOHHOM BHJI€ MOXET OBbITh HCIOJb30BaHA IMPOCTasi IJIEKTPOHHAs! MOJIHUCH
COTJIaCHO MYHKTY 2 ctaThu 6 @enepanpHoro 3akona oT 6 anpesnst 2011 roma Ne 63-
@3 «O6 »snmexkTpoHHON momanucuy. [IpocToil SIEKTPOHHON MOAMHUCHIO SBISAECTCS
peructpanus 3asButeis B EquHol cucteme uaeHTU(PUKAIMY U ayTeHTU(PUKALIUH.
«JIoruH» M «mapoJib» BBICTYIAIOT B KauyeCTBE aBTOpU3alMu Ha EnuHOM moprarne,
NOATBEPKAAOLIEN IIPaBOMOYHOCTh IPOU3BOUMBIX IIOCPEJCTBOM
HH(POPMAITMOHHO-TEJIICKOMMYHHUKAITMOHHOMN CEeTH HNuTepuer poLEayp.
NnentudukaTopoM MpoOCTON ANEKTPOHHOM MOJIMUCU SIBIIETCA CTPaxOBOM HOMEpP
uHauBUAyanbHOro juneBoro cuera (CHWJIC) 3asButens B cucreme
00513aTEILHOTO MEHCUOHHOTO CTPAXOBaHUS

2.17.3. Tlpu mpenocTaBICHHUH MYHHIIUIAIBHOW YCIYTH B DJIEKTPOHHOM
(dbopme 3asBUTEIIO HAMIPABIIACTCA:

- YBEJOMJICHUE O MPUEME M PETUCTpPAlMU YBEIOMJICHHS 00 OKOHYAHUU
CTPOUTENBCTBA M HHBIX JOKYMEHTOB, HEOOXOJUMBIX JJsi MPEIOCTaBICHHUS
MYHULIMNIAIBHOW YCIIYTH;

- YBEJIOMJIEHHME O Haudaje MpOLEAYpbl NPEIOCTaBICHUS MYHULHAINAIBHON
YCIIyTH;

- yBeIOMJICHHE OO0 OKOHYAHMM NPEJOCTaBICHUS MYHUIMNAIBHON YCIyTH
au00 MOTHUBHPOBAaHHOM OTKa3e B TIpUEME YBEJOMJIEHUS 00 OKOHYaHHUH
CTPOUTENBCTBA M HHBIX JOKYMEHTOB, HEOOXOJUMBIX HJisi MPEIOCTaBICHHUS
MYHULUITAIIBHOMN YCIIYTH;

- YBEJOMIICHHE O pe3yjibTaTax PacCMOTPEHHUS JOKYMEHTOB, HEOOXOIMMBIX
JUIS1 IPEAOCTABIEHUS MYHHUIIMNIATIBHOM YCIIYTH;

- YBEIOMJICHHE O BO3MOYKHOCTH IIOJYYHUTh pPE3YyJbTAT IPEIOCTABICHUS
MYHUIIUNIATBHOM YCIAYrd JMOO MOTHMBHUPOBAHHBIM OTKa3 B NPEIOCTaBICHUU
MYHULIUNAIBHON YCITYTH.
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2.17.4. MyHununaibHasi yciayra Mo 3KCTEpPUTOPUATILHOMY TPHUHIMIY HE
IPEIOCTABIISAETCA.

III. CocraB, noc/ie10BaTeILHOCTb U CPOKY BBINOJTHEHUS
aIMUHUCTPATHBHBIX MPOLEAYP, TPEOOBAHNS K MOPAIAKY UX BBINOJHEHHS, B
TOM 4K CJIe 0COO€HHOCTH BBINOJHEHNS AIMUHUCTPATUBHBIX NPOIEAYP B
3JIEKTPOHHOM opme, a TaK:Ke 0COOEHHOCTH BBHINOJIHEHUS
aJIMMHHMCTPATUBHBIX npouexyp B MPI{

3.1. [IlpenocraBieHre MyHUIIMITAILHON YCITYTHU BKJIIOYAET B CeOsI
MOCJIEIOBATEIBHOCTD CAEAYIOMMNX aIMUHUCTPATUBHBIX MTPOLIEYD:

1) npuem 3asiBieHuUs;

2) NpUHATHE PELIEHUsS O MPEIOCTaBICHUN MYHULIUIIAIBHON YCIyTH MO0 00
OTKa3€ B MPEJOCTABICHUH MYHULIUIIAIBLHON YCIYTH;

3) mouck 3ampaliMBacMoOil 3agBUTENEM HMHQPOPMAMM B CIUCKE H
MPEI0CTaBIEHUE TPAXIAHUHY HHPOPMALIUA 00 0YEPETHOCTH.

3.2. AnmuHHCTpaTHBHAs nporenypa — [Ipuem 3asBnenus

3.2.1. OcHoBaHueM JJisi Hayaja WCIOJHEHUS AaJMHHUCTPATUBHOU
npouenypbl «lIpuem 3asBiaeHUs» SBIsSETCA OOpallleHUe 3asBUTENs B YCTHOW,
MMCbMEHHOM U (MJIN) 3JIEKTPOHHOM opMme.

3asBiIeHUE O TPEIOCTABICHUH MYHHUIIMNAIBHOW YCIYTH C TMPUIOKEHUEM
JIOKYMEHTOB, YKAa3aHHBIX B MYHKTE 2.6 AJMHUHHUCTPATUBHOIO PErIAMEHTa MOXET
OBITH HAIIPaBJICHO:

1) HemocpeACTBEHHO B AIMUHUCTPALIMIO TUOO B Y TIOJTHOMOYEHHBIHM OpraH;

2) nocpeacteom M®II;

3) B 1eKTpOHHOM (hOpMeE B OTCKAHUPOBAHHOM BHJIE:

- Ha DJEKTPOHHYIO TMOYTY AJMHHHUCTpAlMA JHOO0 YTOIHOMOYEHHOTO
oprasa.

- yepe3 EamHbBIl mopTanm rocyZapCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT
(byHKIIHIA).

[IpueM w peructpaiuio 3asBICHHUS U JOKYMEHTOB, HEOOXOIHMMBIX IS
MPENOCTABICHUS ~ MYHUIIUIAIBHOM  YCIYTHM  OCYIIECTBISIET  CHCIHAIUCT
YNOJIHOMOYEHHOTO OpraHa.

3.22. B caywae mnomauu 3agBieHus nocpeactBoM MOILl, mnpuem
JIOKyMEHTOB, HEOOXOJMMBIX JUIsl TPEAOCTABICHUS MYHHIMMIAIBHONW YCIYTH,
yKa3aHHBIX B TyHKTE 2.6 AJIMHUHUCTPATHBHOTO pETJIaMEHTa OCYIIECTBIISCT
crenuanuct MOII,

Crenpanuct YNOJTHOMOYEHHOTO OpraHa, CIWYaeT IMpeICTaBICHHBIC
IK3EMIUTSPHl OPUTHHAJIOB M KOMHA JOKYMEHTOB APYT C APYTrOM, 3aBEpsieT KOIUH,
MPOCTABIISASL HA HUX JATy, CBOIO MOJIMKCH.

3.2.3. Ilpu ycranoBieHun (pakTOB OTCYTCTBHUS JIOKYMEHTOB, YKa3aHHBIX B
nyHkTe 2.6, HEoOXOAUMBIX JUIsl TPEAOCTaBICHUS MYHHUIMNAIBHOW YCIYTH,
Crneunanuct YNOJTHOMOYEHHOTO OpraHa yYBEJOMIISIET 3asiBUTENS O HAJIWYUU
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IIPENATCTBUI VIS NOJyYEHUS MYHMLMIIAJIBHOW YCIyTd, OOBICHSET
3asBUTEIK0  COJEP’KAHME  BBIABICHHBIX HEJOCTATKOB B  IPEICTaBICHHBIX
JOKYMEHTaX W MPEeAJIaraeT NPUHITh MEPHI 110 UX YCTPAHEHUIO.

3.2.4. Tlpu OTCYTCTBUU 3aMEYaHUM, CIIEHUATUCT Y TTOJTHOMOYEHHOTO OpraHa
NPOU3BOAMUT PETUCTPALMIO 3asBJIICHUS B JKypHAJIE€ pETrUCTpaluu 3asiBICHUN
IpaKJaH C YKa3aHHEM MOPSAKOBOTO HOMEpA 3asiBIeHUs. Peructparus 3asBieHus U
NPWIAraéMbIX K HEMY JIOKYMEHTOB, HEOOXOAUMBIX JUIsl MPEIOCTaBICHUS
MYHUIMOATBHOW  yCIyTH, MPOU3BOJUTCA B JI€Hb MX TOCTYIUIEHUS B
YIOJHOMOYEHHBIN opraH 6o B M®I] (B ciydae, eciu 3asBJIEHHE U JOKYMEHTBI
Ha MPEAO0CTaBICHUE MYHULMINAIBHON YCIyru noparorcs mnocpenctsom MOLD).
JlaTa peructpanyy 3asBICHUS SABISCTCS HAYaJIOM MCYMCIICHHS CPOKA MCIOJHEHUS
MYHUIUIIAIBHON YCIIYTH.

3.2.5. B cnydae okazaHus MyHULMNAIBHOW YCIYTH B 3JIEKTPOHHOU dopme
CHEUAINCT YIIOJJHOMOYEHHOIO OpraHa, OTBETCTBEHHBIM 3a MpHUEM U
pEerucTpalmio J0KyMEHTOB, HEOOXOIUMBIX AJIS MPEIOCTABICHUS MYHHUIMIIAIBLHON
YCIIyTH:

1) npoBepser HanuuMe JOKYMEHTOB, VyKa3aHHBIX B MyHKTe 2.6
AJIMUHHUCTPAaTUBHOTO  pErjaMeHTa, HEOOXOJMMBIX  JJisi  IPEeIOoCTaBICHUS
MYHULHANIAIBHOWN YCIIYTH;

2) TpPOW3BOAUT PETUCTPALMIO JIOKYMEHTOB, YKa3aHHBIX B NyHKTe 2.6
AJMUHHUCTPATUBHOT'O PETJIAMEHTA, B ICHb UX MOCTYIUIEHUS B 3JIEKTPOHHOM BH/IE;

3) B 2-X AHEBHBIN CPOK, C MOMEHTA MOCTYIUICHUS 3asBJICHUS B 3JIEKTPOHHOM
BUJIC, HAMIPABJISIET 3asBUTENIO AJIEKTPOHHOE COOOIIEHNE, TOITBEPKIAIOIIEe TPUEM
JaHHBIX TOKYMEHTOB, a TAK)KE HAIpaBJIseT 3asBUTEIIO CIECAYIONYI0 HHPOPMAIHIO:

- 0 1aT€ ¥ BPEMEHH JUIsl IMYHOTO MPUEMA 3asIBUTEIIS;

- 0 TepedyHe JOKYMEHTOB  (OPUTMHAJIOB), HEOOXOMUMBIX  JIJIst
IIPENOCTABICHUS MyHULMIIAIBHOW YCIIYTH NPU JIMYHOM NPHEME ISl IPOBEPKH HUX
JIOCTOBEPHOCTH;

- IOJLKHOCTb, (paMUJIMIO, UMSI, OTYECTBO JIMLA, OTBETCTBEHHOIO 332 OKa3aHUe
MYHULHANAIBHON YCIIYTH;

- B cllydae, €CJIU B JIEKTPOHHOU (hopMe (CKaHUPOBAHHOM BU/IE) 3asBUTEIIEM
HaIpaBJIeHbl HE BCE JOKYMEHTHI, YKa3aHHbIE B MYHKTE 2.6 AJIMHUHHCTPATUBHOIO
periamMenTa, HWHPOPMHUPYET 3asBUTENS O HEOOXOJUMOCTH MPEICTABICHUS
(HampaBJIEHUU TIO MOYTE) HEAOCTAIOIIUX JTOKYMEHTOB M JPYTUX 00CTOATENbCTBAX,
OPEMATCTBYIONINX —TMOJYYEHUI0 MYHUIMOAIBHOM yCIyrM M chocodax Hx
YCTpaHEHHS,

- HHYI0 UH(POPMAIHIO.

3.2.6. [IpenocraBieHre MyHUIMNAIBHON yCIyTd B AJIEKTPOHHOM (opme
IpeAnoaraet UCIIOJIb30BaHNE MH(GOPMAIMOHHO-TEIEKOMMYHHKAITHOHHBIX
TEXHOJIOTHM, B TOM 4Kciie EquHOro noprana rocyJapCTBEHHbIX U MyHULMIIAIbHBIX
yciyr  (QyHKIUN), YHMBEPCAJIBHOW JJICKTPOHHOW KapThl W JPYTHX CPEICTB,
YCTaHOBJICHHBIX IEUCTBYIOIINM 3aKOHOAATEIbCTBO.

3.2.7. BpeMs BbIIIOJIHEHUS] AJIMUHHUCTPATUBHOW NPOLEAYpPHI MO TPHUEMY
3ampoca He TOJKHO IIPEBBIATh 15 MUHYT.
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3.3. AamunuctpaTtuBHas npoienypa — [louck 3ampammBaemoii 3asBUTEIEM
nH(pOpMaLlMU B CIIMCKE U MPEJOCTaBIEHUE IPaKIaHUHY HH(OpMauu 00
OUYEPETHOCTHU, BBIMMCKHU U3 CIHCKA 0YEPEAHOCTH, THO0 NHPOPMALIMOHHOTO MTHMChMa
(pu oTKa3e B MPEJOCTAaBICHIUH MYHUIIUIAIBLHON YCITyTH)

3.3.1. OcHoBanmeMm /Jisi Hayaja WCIOJHEHUS aJIMUHUCTPATUBHOM
npouenypbl «Ilouck 3anpammBaemoil 3asBUTENEM HH(GOpPMAIMM B CIUCKE U
IIPEIOCTaBIEHUE IPaKIaHUHY MH(POpMauu 00 04epEeTHOCTH, BBITUCKA U3 CIIHCKA
OYEPETHOCTH, MO0 MH(POPMALMOHHOTO MHUChbMa (IIPU OTKa3e B MPEJOCTaBICHUU
MYHUIIMIIAJIBHOW YCIIYTH)» SBISETCS perucTpanus 3ampoca YIOJIHOMOYEHHBIM
OpraHoM, JIMOO yCTHOE OOpalleHUE 3asiBUTEIS.

3.3.2. B ciyyae OTCYTCTBUSI OCHOBAaHMU JUJIsi OTKa3a B IHPEJOCTaBICHUU
MYHULUIAIBHOM YCIYTM CIEHHUAIUCT YIOJHOMOYEHHOIO OpraHa, IIPOBOJIUT
IIPOBEPKY CBEJICHUW O 3asBUTEJE, YKA3aHHBIX B 3asBJICHUM, B COOTBETCTBUU C
Kuuroil peructpauuu rpakjiaH, NPpUHATHIX HA YYET B KAUECTBE HYKIAIOIIMXCA B
KUIBIX TOMEIIEHUSAX, OCYIIECTBIIICT MOMCK 3alpalmBaeMoil HHpopManuu B
CIMCKE OYEPETHOCTHU T'PaXk/1aH, COCTOSIIINX HA y4deTe.

B ciydyae Hanmuus 3ampammBaeMold MH(QOpPMAlUMU B CIHCKE OYEPEIHOCTH
CHEUANINCT YTIOJIHOMOYEHHOIO OpraHa, OCYLIECTBISET MOArOTOBKY BBINMCKU W3
CIUCKAa C COINPOBOJUTEIBHBIM MHUCHMOM JHOO odopMisieT HH()OPMALUOHHBIM
NUCHMOM (CHpPAaBKOM) O BpPEMEHM NPUHATUS Tpa)KTaHWHA Ha Y4YeT U HOMEpe
OYEPEHOCTH.

Crenupanuct YNOJIHOMOYEHHOTO OpraHa, MOJANUCHIBAET MH(OPMALMOHHOE
HUCHMO, JTMOO MEepeAaeT BBITUCKY U3 CHHCKA C CONPOBOAUTEIbHBIM NMHUCHMOM Ha
NOJANKCH PYKOBOAMUTEIO Y IIOJHOMOYEHHOI'O Oprasa.

PykoBoguTens VYIIOJIHOMOYEHHOTO OpraHa MOJIMCHIBAET BBIACKY U3
CIIMCKA U COMPOBOAUTEIILHOE TUCHMO.

Cnenuanuct  YNOJHOMOYEHHOTO — OpraHa  NEpPEe’acT  MOANMCAaHHbIC
JOKYMEHTBl JUIsl PETUCTpAllMM M HAalpaBJIE€HUST TOYTOBBIM OTIPABICHUEM
3asIBUTENIO B YCTAHOBJIEHHOM MOPSJIKE.

3.3.3. B cnywae oTCyTCcTBHs 3ampamidBaeMoil HHQOpPMAIMH B CIHCKE
CHEUAINCT Y TIOJTHOMOYEHHOTO OpraHa rOTOBUT TaK)Ke MHPOPMALIMOHHOE TUCHMO
3asBUTEITIO.

3.3.4. B cimyuae ycTHOro oOpamieHus Tpa)xKJIaHWHA Ha JMYHOM IpUEME
3armpaiirBaeMas MH(OpMalus MPeloCTaBIsAEeTCS YCTHO B J€Hb oOpalleHus 0Oe3
oopmIieHus BBIMMCKH U3 CIIHCKA.

3.3.5. B cnyuae, eciii UMEIOTCSI OCHOBAaHMSI JJIsi OTKa3a B MPEJOCTABICHUU
MYHULMOATBHOW YCIYyTH, CHEUAJIMCT YIOJHOMOYEHHOIO OpraHa Ha YCTHOM
npueMe OBOJUT J0 TpakJaHUHA MPUYHHY HE MPEAOCTaBICHUS MYHUIUIAIbHON
yCIyrd, Jnu00, €eciM TpaXJaHWH oOpaTWicd NHCbMEHHO, TOTOBUT MHCHMO
3adBUTENI0 00 OTKa3e B IPENOCTABICHUU MYHULMNAIBHON yciayru (naiee -
uH(popmanmoHHoe mnucbmo). HHopmManmoHHOE NHCHMO JIOJKHO COJEpPKaTh
IPUYUHBl OTKa3a B MPEAOCTaBICHUH MYHULIMIAIBHOW YCIYTM B COOTBETCTBUU C
AJMUHUCTPATUBHBIM PETJIAMEHTOM.

PykoBonuTens YNoJIHOMOYEHHOTO OpraHa MOJIUCHIBAET MH(POPMALMOHHOE
UCbMO, KOTOPOE I10CJIE PErMCTPAllMi B YCTAHOBJIEHHOM NOPSJKE MepeaaeTcs A
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HaIlpaBJICHUS MTOYTOBBIM OTIPABIECHUEM 3asIBUTEIIO.

3.3.6. Ilpu mnonydyeHun MyHUIMOAIBLHOM yciyru dvepe3 MOI[ Bwimauy
3asiBUTENSAM (MX TPEICTABUTEISIM) WHPOPMAITMOHHOTO MUChMa JINOO BBIMTMCKUA W3
CITHCKA C CONPOBOAUTEIBHBIM MUCHbMOM OCyIIECTBIISIET cienuanct MOII.

[lepenaya wHOPMAITMOHHOTO THCHbMa JHOO BBIMUCKA U3 CIIMCKA C
CONPOBOJUTENIBHBIM INHCBMOM Kypbepy MOIL[ ocymecTBiusercs B TeuyeHue
1 pabGodero mgHS TOCIEe  TOAMHWCAHUS  JOKYMEHTOB  PYKOBOJUTEIEM
YIIOJTHOMOYEHHOr0 OpraHa, Ha OCHOBAaHHUH PEECTpa, KOTOPBIA COCTABIIAETCS B 2-X
AK3EMIUISIPAX U COJCPKUT ATy U BPEMSI IIEpEIavu.

3.3.7. Ilpu monyyeHUH MYHUIMOAIBHOW yciayru depe3 Emgunbiii mopran
1160 vepe3 PernoHanbHBIN MOPTaN TOCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT
(byHKIMiT) BhIIAYa 3aABUTEIAM (MX MPEACTABUTEISAM) HHOOPMAIIMOHHOTO TTHChMa
7100 BBIMUCKU U3 CIMCKA C COMPOBOIUTEIBHBIM MUCHMOM OCYIIECTBIISIETCS Yepes
Enunsiii nmopran (PermonanbHbIil opTai) Ju00, MO >KEJIaHUIO 3asiBUTENS, Yepe3
MO®II.

Bpems BbpimonHeHHsT AJMUHUCTPATUBHOW MPOLEAYPHl HE  JIOJKHO
npeBbiaTh 30 THEN.

IV. Ilopsinok U (popMbI KOHTPOJIA 32 NPeIOCTABICHUEM
MYHHUIUNIAJIBHON YCJIYTH

4.1. [lopsinok OCyIIEeCTBICHUS TEKYIEro KOHTPOJIA 3a COOMIOACHUEM U
UCIIOJTHEHUEM JIOJKHOCTHBIMM JIMIIAMUA AJIMUHUCTPAIUMU U Y IOJTHOMOYEHHOTO
OpraHa MoJjoXeHu AJIMUHUCTPATUBHOIO PEIVIAMEHTA U MHBIX HOPMAaTUBHBIX
MPABOBBIX AKTOB, YCTAHABIMBAIOIIUX TPEOOBAHUS K MPEAOCTABICHUIO
MYHHULUITAJIIBHON YCIIYTH, & TAK)KE NPUHATUEM UMU PELICHUI

4.1.1. Tekymuii KOHTPOJIb OCYIIECTBISCTCS IMOCTOSHHO JOJYKHOCTHBIMHU
JUIAMH  TI0  KaXJA0M aJIMUHHCTPATUBHOM MpOLEIYpPEe B COOTBETCTBUU C
YTBEPXKIECHHBIM  pErIaMeHTOM, a Takke MyTeM TpoBefeHus [ JaBoit
AJIMUHUCTpAllMd WU JIMIIOM, €ro 3aMeIlarolIuM, IPOBEPOK HCIIOTHEHUS
JIOJDKHOCTHBIMM JIUIIAMU TIOJIOKEHUM perjiaMeHTa.

4.12. O cnydasx ¥ NOpUYMHAX HAPYUIEHUS CPOKOB, COAEpKaHUS
aIMUHUCTPATUBHBIX TPOLEAYP M JEHUCTBUN JOHKHOCTHBIC JHMIA HEMEJICHHO
uHdopmupytotr ['1aBy AQMUHUCTpaIlMM WK JIWIIO, €TO 3aMeIIaroliee, a TakKe
MPUHUMAIOT CPOYHBIE MEPHI IO YCTPAHEHUIO HAPYIICHUH.

4.2. Tlops 10K ¥ NEPUOAUYHOCTh OCYIIIECTBICHHUS TIJIAHOBBIX U BHEIIAHOBBIX
MPOBEPOK MOJHOTHI M KaYeCTBa MPEAOCTABICHUSI MyHUIIUITAIIBHOW YCIyTH, B TOM
YUCJIe TOPSIOK U (POPMBI KOHTPOJIS 3a MOJHOTOW M KaueCTBOM MPEIOCTABICHUS
MYHULIUNIAIBHOU YCIIYTH.

4.2.1. KonTponp 3a TMOJHOTOM W  KAyeCTBOM MPEAOCTABJICHUS
MYHULIMTATBHOM YCIIYTH BKJIIOUYAeT B ce0sl MPOBEICHNE TIaHOBBIX M BHETIAHOBBIX
IIPOBEPOK, BBIABICHUE U YCTPAHCHUE HAPYLICHUU IpPaB 3asBUTEIECH, ITOJ0KECHUN
AJIMUHUCTPAaTUBHOTO pErjJaMEHTa W JAPYIMX HOPMATHUBHBIX ITPAaBOBBIX AaKTOB,
paccMOTpeHHe, TPUHITHE PEIIeHUWH W MOJArOTOBKY OTBETOB Ha oOOpalleHHe
3asBUTENICH, COJepXkKaluX >KaloObl Ha pelieHus, JIeucTBus (Oe3aeicTBue)
JIOJKHOCTHBIX JIULL.
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4.2.2. TlpoBepku MOryT OBbITb IUJIAHOBBIMU U BHEIUIAHOBBIMHU.

IInaHOBBIE  NpPOBEPKM  IOJHOTBI M KadecTBa  IPEJOCTABIICHMUS
MYHULIANAIBHON YCIYT'M IPOBOJATCS HE PEKE OJHOIO pa3a B roJ Ha OCHOBAHHUH
IUIAHOB.

BHennaHoBble  IIPOBEpPKM  NPOBOJATCS IO  HOpydYeHUI0  [yaBmel
AJMMHUCTpalMM WIM JIUIa, €ro 3aMEIIAoLIero, M0 KOHKPETHOMY OOpalleHUIo
3aMHTEPECOBAHHBIX JIMLI.

IIpoBepKM MOTHOTHI U KAYECTBA MPEAOCTABIAEMON MyHULIUIIAIIBHONW yCIIYyTH
IPOBOJATCA HAa OCHOBAaHUM pPacHopsKeHUs AAaMuHUcTpauuu. s mpoBeneHus
npoBepku  (opmupyeTrcs KOMHCCHSA, B COCTaB KOTOPOM  BKIIIOYAIOTCS
MYHUIUIIAIBHBIC CIyKalue AIMUHUCTPALMH.

Pe3ynbrarsl npoBepku opOpMIISIOTCS B BUAE aKTa, B KOTOPOM OTMEUAIOTCS
BBISIBJICHHBIE HETOCTATKH U MIPEMJIOKEHUS 110 UX YCTPAHEHUIO, aKT MOIINCHIBACTCS
yiIeHaMH Komuccud. C akTOM 3HAKOMSATCA JTOJDKHOCTHBIE JTUIAa AJMUHUCTPALMHA U
YII0JITHOMOYEHHOTO OpraHa.

4.3. Ilopsaok OCyIIECTBIACHUS TEKYIIETO KOHTPOJIS 32 COOTIOICHUEM U
ucrosiHeHneM padoTHukoM M®LI, npegocTaBifOIIero MyHHIMIAIBHYIO YCIYTY,
MOJIOKEHUN AJMUHUCTPATUBHOIO PETIaMEHTa U UHBIX HOPMATUBHBIX MTPABOBBIX

aKTOB, YCTAHABJIMBAIOLIUX TPEOOBAHUS K MPEAOCTABIECHNUIO MYHULIUTAIEHON
YCIIYTH, a TaK)K€ MPUHATHEM UMH PELICHUH, MOPSAIOK IPUBJICUECHUS K
oTBEeTCTBEHHOCTU paboTHHKa M®LI, npenocTapisionero MyHUIUIAIbHYIO
yCIIyTY, 3a pelieHust U AercTBus (0e31eiCTBYS ), TPUHUMAEMBbIE
(ocyiecTBiIsIEMbIE) UM B X0J1€ IPEIOCTABICHUS MYHULIMTIATBHON YCIYTH.

M®II, pabotHukm MODI[ HecyT OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
3aKOHOJATEILCTBOM Poccutickon denepanuu:

- 3a MTOJIHOTY Iepe1aBaeMbIX YIIOJIHOMOYEHHOMY Oprasy,
MPEIOCTABISAIONIEMY MYHUIHNAIBHYIO YCIYTy, 3alpoCOB O IMPEIOCTABICHUU
MYHULMNAIBHON YCIIYTM U UX COOTBETCTBHE NepeAaBaeMbIM 3asaButreneM B MOL]
CBEJICHUSM, UHBIX JOKYMEHTOB, IPUHSTHIX OT 3asIBUTEJIS;

- 3a MOJIHOTY W COOTBETCTBHE KOMIUIEKCHOMY 3alpoCy IEepeaaBacMbIX
Oprasy, MPEIOCTABIISIOIIEMY roCy1apCTBEHHYIO yCIyTYy, Oprany,
MPEIOCTABISAIONIEMY MYHUIMNAIBHYIO YCIYTy, 3asBJICHUM, COCTaBJICHHBIX Ha
OCHOBAaHHMH KOMIUIEKCHOTO 3ampoca, WHBIX JOKYMEHTOB, MHGpOpMAIMu ¥ (UIIH)
CBEJICHUHN, HEOOXOIUMBIX IS TPEIOCTaBICHUS TOCYNAapCTBEHHbIX U (UJIN)
MYHHIUITAIBHBIX YCIIYT, YKa3aHHBIX B KOMIUIEKCHOM 3aIIpOCe;

- 33 CBOEBPEMEHHYK  IIepelady  oOpraHy, HOpedOCTaBISIOLIEMY
rOCYyIapCTBEHHYIO YCIIYTY, OPTraHy, IPEAOCTABIISIIOIIEMY MYHULIUITAIBHYIO YCIIYTY,
3aIpOCOB O IMPEIOCTABICHUM TOCYAAPCTBEHHBIX WJIM MYHULHWNAIBHBIX YCIIYT,
3asBJICHUM, COCTaBJICHHBIX HAa OCHOBAaHMM KOMIUIEKCHBIX 3alpPOCOB, WHBIX
CBEJICHHM, IOKYMEHTOB U (W) UHGOPMAIIMU, IPUHATHIX OT 3asBUTENS, a TAKXKE 3a
CBOCBPEMEHHYIO BbIJIa4y 3asBUTEII0 JOKYMEHTOB, NMEPEJAHHBIX B ATUX LEJSIX
M®I] opraHoMm, MNOpeAOCTaBIAIOIIUM TOCYJApPCTBEHHYIO YCIYry, OpPTraHoM,
MPEIOCTABISIONUM MYHUIIUNIATBHYIO YCIIYTY;

- 3a COOJIIOJIEHNE MPaB CYOBEKTOB MEPCOHATBHBIX JaHHBIX, 32 COOJIOICHUE
3aKoHOAaTenbcTBa Poccuiickoit ®denepaiuy, yCTaHABIMBAIOIIETO OCOOEHHOCTHU
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oOparnieHusi ¢ uHQopManuen, JOCTyll K KOTOPOW  OrpaHuueH  (eaepabHbIM
3aKOHOM.

Pa6otoukn MOIL| npu HeucnonHeHHH JUOO TIPH  HEHAAJIEKAIIEM
WCITOJTHCHUH CBOMX CITY’)KEOHBIX OOS3aHHOCTEM B paMKax peanu3anuud (QyHKIUH
M®I], npuBnekaroTcsi K OTBETCTBEHHOCTH, B TOM YHCJIE€ YCTaHOBJIECHHOU
YronoBueiM koaekcom Poccuiickont @enepaunn u  Konekcom Poccuiickon
®deneparuu 00 AIMUHUCTPATUBHBIX MTPABOHAPYIICHUSX JJISl JOJKHOCTHBIX JIUII.

4.4. TTopsimoK NMPUBJICUCHHS K OTBETCTBEHHOCTH JIOJKHOCTHBIX JIHI]
AJIMUHUCTpAIMU U YTIOJTHOMOYEHHOTO OpraHa, MpeoCTaBIISIFOITIX
MYHUIIUTIATBHYIO YCIYTY, 3a pellieHus U AeicTBus (6e3eiicTBrE), MPUHUMAaeMbIe
(ocymiecTBiIsIEMbIE) UMHU B X0JI€ MTPEAOCTABICHUS MYHUIIUIIATLHON YCIyTH

JIOJDKHOCTHOE JIMIIO HECET MEPCOHATIBHYIO OTBETCTBEHHOCTD 34!

- COOJIIO/ICHHE YCTAaHOBJICHHOTO MOPSAKA TpUEMa TOKYMEHTOB;

- TNPUHATHE HAAJIEKAIIMX MEpP IO MOJHOM M BCECTOPOHHEH MpOBEpKE
MPECTABICHHBIX JOKYMEHTOB;

- coOJII0ICHUE CPOKOB PACCMOTPEHUSI JTOKYMEHTOB, COOJIIOJIEHUE MOpSIKa
BBIJIJaYU JIOKYMEHTOB;

- YYET BbIJAHHBIX JIOKYMEHTOB;

- CBOEBpPEMEHHOE (PopMHpOBaHHE, BEJICHUE U HaJJIEKaIee XpaHCHUE
JIOKYMEHTOB.

ITo pe3ynbTaTaM IPOBEACHHBIX MPOBEPOK B CIy4Yae BBISIBICHUSA HAPYIICHUN
MpaB 3asBUTEJIEN M WHBIX HAPYIICHU K BUHOBHBIM JIMIIAM MPUMEHSIIOTCS MEPbI
OTBETCTBCHHOCTH, YCTAHOBJICHHBIC 3aKOHOIATEILCTBOM Poccuiickoit Denepanum.

OTBETCTBEHHOCTh MYHULIMNAIBHBIX CIYKAIIUX U UHBIX JOJKHOCTHBIX JIUIT
3a pemieHuss u JaercTBus (06e37eiCTBYsA), MPUHUMAaeMble B XOJI€ MPEIOCTaBICHUS
MYHULIMNAIBHON YCIYyTH 3aKpEIUSIETCsl WX JOKHOCTHBIMU HWHCTPYKLUHSIMU B
COOTBETCTBHHU C TPEOOBAHUSIMHU JIEUCTBYIOLIETO 3aKOHO/IATEIbCTRA.

4.5. IlonoxeHusi, XxapakTepusyrolire TpeOOBaHMs K OPAIKY U hopmMam
KOHTPOJIS 32 MPEAOCTABICHUEM MYHULIUNIAILHON YCIYTH, B TOM YHCIIE CO CTOPOHBI
IpaXkJaH, UX 00bEIMHEHUI U OpTraHU3ALHIA

KonTpo:s 3a nmpegoctaBieHueM MYHULIUNIAIBHOW YCIYTH OCYILIECTBIISETCS B
dbopMe  KOHTpOJSI 3a  COONIOJACHHMEM  IIOCIEIOBATCIbHOCTH  JICHCTBHH,
ONpeAeICHHBIX  AJMUHHUCTPAaTHBHBIM  pErjaMEHTOM IO  MCIIOJIHEHUIO
MYHULIUNAIBHON YCIYTH, U IPUHATHEM PELICHUN JOJKHOCTHBIMM JIMLIAMU, TyTEM
MPOBEJICHUS TPOBEPOK COOJIONCHHUS W HCIIOJIHCHHUS JIODKHOCTHBIMHM JIMIIAMU
AJMUHHUCTpallUM ¥ YTOJHOMOYEHHOTO OpraHa HOPMAaTHUBHBIX MPaBOBBIX AKTOB
Poccuiickoit  ®depaeparun, CBepajloBCKOM 007acTH, a TakXKe IOJOKCHUN
HACTOAIIET0 AIMUHUCTPATUBHOTO PErIaMEeHTA.

I'paxxnane, ux OOBEIUHEHUS] U OpPTraHU3allUU B Cydyae BBIABJICHUS (HaKTOB
HapylIeHUsT  TOpsiAKa  NPEJAOCTaBIEHUS  MYHUIMOAIBHOW  YCIyTHM WU
HEHAaJIJIeXKAIEro HCIOJHEHHUSI perjaMeHTa BIpaBe OOpaTHThCA C XKajdoOod B
AJIMUHHCTpAIHUIO.

JIroboe 3auHTEpEeCOBaHHOE JIUIIO MOXXET OCYIIECTBISATh KOHTPOJIb 3a
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MOJIHOTOM u KauyeCTBOM TMPEJOCTABJICHHUS MYHHUIUTATbHON
yCIIyT'H, 00paTUBIIKCH K ['TaBe AIMUHUCTPALIMU WIH JIUILY, €r0 3aMelIaloeMYy.

V. JlocyneOHblii (BHeCyAeOHbIi) MOPSIAOK 005KAJJ0BAHMSA PeLIEHU 1
peiicTBuii (0e3neiicTBUsI) AAMUHUCTPALUM, Y IOJJHOMOYEHHOI'0 OpraHa,
MPEIOCTABJAIOMIMX MYHUIUNIAJIBHYIO YCJIYTIY, 2 TAKKE €ro J0JKHOCTHBIX
Juin, M®IL, padorauxkos MPI]

5.1. Undopmanus 1uis 3asiBUTENS O €T0 MpaBe MoJaTh Kajio0y Ha peuieHue U
(nnm) neiictBue (6e3neicTBre) AIMUHUCTPAIUH, Y TOJTHOMOUYEHHOTO OpraHa u
(ur) ero JOMKHOCTHBIX JIMI, MyHHUITUTIAIBHBIX CTYKAIIUX TPU MPEI0CTaBICHUN
MYHULIMIAIBHOM YCITyTH (J1aiee xKanoba)

3asBUTENIF MMEET MPABO Ha JocyneOHoe (BHecyneOHOoe) oOkajloBaHUE,
OCIIApYBAaHKE PEIICHUM, NeUCTBUI (0e3MeiCTBUS), MPUHATHIX (OCYIIECTBICHHBIX)
IIPY MPEOCTABICHIUN MYHUIIUITAIGHON YCITyTH.

O0>xasioBaHUE 3aABUTEISIMU pELIECHUH, NeicTBUM (0e30eiCTBUS), MPUHATHIX
(OCYIIECTBIICHHBIX) B XOJI¢ TMPEAOCTABICHUS MYHHUIUNIAIBLHOW YCIYTH B
n0oCcyieOHOM (BHECYJeOHOM) TOpsiAKE, HE JIMIIAeT WX IpaBa Ha O0XajloBaHUE
YKa3aHHBIX PEIICHUH, AeiicTBUi (0e31eiCTBUSI) B CyIEOHOM MOPSIIKE.

5.2. Ilpeamer xano0bl

5.2.1. 3asgBuTenr MoOXeT OOpaTUThCA C HKAIOOOW HA  OpraHbl,
IIPEAOCTABIIAIOIIME MyHUIUIIAJIBHYIO YCIYTY, B TOM YUCJIE B CIEAYIOLIUX CIIyYasx:

1) HapymieHwe cpoka pPETUCTpallMd 3ampoca O MPEIOCTABICHUU
MYHULIMNAIBHON YCIIyTH, 3ampoca, ykazaHHoro B cratbe 15.1 ®DenepanbHOro
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opranuzanuyd TperoCTaBICHUS
rOCyJapCTBEHHBIX U MYHULIUIIATBHBIX YCIYT».

2) HapyllIeHHEe CPOKa MPEIOCTABICHUS MyHUIIMIAIBHON YCIIYTH.

3) TpeboBaHue Yy 3adBUTENS JOKYMEHTOB WM HHPOpMaLUHU JTHOO
OCYILECTBJICHUSI JCUCTBUM, NPEACTABICHUE WM OCYILIECTBICHUE KOTOPBIX HE
MIPEAYCMOTPEHO HOPMATUBHBIMHA NIPaBOBBIMH akTamu Poccuiickon Penepanum,
HOpPMATUBHBIMM TIPaBOBBIMH akTaMu cyObekToB Poccuiickoii ®enepanuu,
MYHULIMNAIBHBIMU TPABOBBIMH aKTaMHU JUIsl MPEAOCTABICHUS MYHUIMIIAIBHON
YCIIYTH.

4) oTka3 B mpueMe JOKYMEHTOB, IPEAOCTABIEHNE KOTOPBIX MPETyCMOTPEHO
HOPMATUBHBIMU NpPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATHBHBIMU
IPaBOBBIMU aKTaMHu CcyObekToB Poccuiickoit ®enepanuu, MyHULIUNATbHBIMU
IIPABOBBIMM AKTAMM JUJIS IIPEIOCTABICHNUS MyHULIUITAJIIBHON YCIYTH, Y 3asiBUTEIIS.

5) oTka3 B MNPEAOCTAaBICHHMH MYHULUIIAJIbHON YCIYrd, €CJId OCHOBAaHHS
OTKa3a He MNpPeayCcMOTpeHbl (deaepalibHbIMU 3aKOHAMU W MPUHSTHIMA B
COOTBETCTBMM C HUMH HWHBIMM HOPMATHBHBIMHU IPAaBOBBIMH akTamu Poccuiickoit
denepanuu, 3aKOHAMU U UHBIMH HOPMATUBHBIMH MPABOBBIMU aKTaMHU CyObEKTOB
Poccuiickon ®@enepanuy, MyHULIUIIAIBHBIMUA IPABOBBIMU aKTaMH.

6) 3arpeboBaHME C 3asBUTENS MPU NPEIOCTABICHUU MYHUIIMIIAIBHON
yCIYTM TUIaThl, HE MPEAYCMOTPEHHOW HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU
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Poccuiickon Qenepalii, HOPMATUBHBIMH NPABOBBIMU  aKTAMU
cyonbekToB Poccuiickoit denepaliii, MyHULIUATbHBIMU TPABOBBIMU aKTaMU;
7) OTKa3 opraHa, HpPeIOCTaBISIOIIETO MYHHLIUIIAIBHYIO  YCIYTY,

JOJDKHOCTHOTO JIMLIA OpraHa, MPEJOCTaBIAIONIEr0 MYHUUUIAIBHYIO YCIYTY,
MHOTO(YHKIIHOHATBHOTO IIEHTpa, PabOTHHKA MHOTO(QYHKIIMOHAJIBHOTO IEHTpA,
OpraHu3alui, NpeayCMOTPEHHBIX YacThio 1.1 cratbu 16 denepaibHOrO 3aKOHA OT
27.07.2010 Ne 210-®3 «OO0 opraHu3anuu NOpeIOCTaBICHUS TOCYAapCTBEHHBIX U
MYHULUOATBHBIX YCIyT», WIA UX pa0OTHUKOB B UCIPABICHUU JOMYILICHHBIX UMHU
OIIEYaTOK M OIIKMOOK B BBIAAHHBIX B PE3YJIbTATE MNPEIOCTABICHUS MyHULUITIAIbHOM
yCIyrd  JIOKyMEHTaxX JIM0O HapylleHHWE YCTaHOBJIEHHOIO CpOKa TaKHX
WCIIPaBJICHUM.

8) HapyllleHHuEe CpOKa WM MOpsAKa BbIIAYM JIOKYMEHTOB IO pe3yibTaTaM
IIPEIOCTABIICHUSI MYHULIMITAIBHOW YCIIYTH;

9) mnpuoCTaHOBIIEHHWE NPEJOCTABICHUS MYHMIMIIAIBHOW YCIYTH, €CIH
OCHOBAHUSI MPUOCTAHOBJICHUSI HE MpPENLyCMOTpPEHbl (heepaqbHbIMU 3aKOHAaMU U
IPUHATBIMA B COOTBETCTBUM C HUMHU UHBIMU HOPMATUBHBIMU IPABOBBIMHU AKTaMHU
Poccniickon denepannn, 3aKOHAMU ¥ HHBIMA HOPMATUBHBIMU IPABOBBIMU aKTaMU
cyowrekToB Poccuiickoit denepanyiv, MyHULUIIAIbHBIMU IPABOBBIMH AKTaMHU.

10) TpeboBaHue y 3aBUTENS IPU NPEIOCTABICHUN MyHULUIIATBHON yCIyTru
JIOKYMEHTOB WJIM UH(OpPMaALIMU, OTCYTCTBUE U (MJIM) HEJOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBAIUCh IPHU MEPBOHAYAIILHOM OTKAa3€ B MIPUEME JIOKYMEHTOB, HEOOXOIMMBIX
JUIs. TIPEAOCTaBICHHUS MYHUIUNAIbHON YCIyrd, JubOO B MPEAOCTaBICHUU
MYHULUIIATBHOW YCIIYTH, 3a UCKIOYEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX ITYHKTOM
4 dgactu 1 crateum 7 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
OpraHu3alliy MPEAOCTABICHNS I'OCYJaPCTBEHHBIX U MyHULMIIAIBHBIX YCIyT».

B ykazaHHbIX ciywasx JgocyneOHoe (BHecyneOHOe) oOaloBaHHE
3asiBUTEJIEM pelieHud u jAecTBui (0e37aeiicTBUsI) MHOTO(YHKIIMOHATIHLHOTO
LEHTpa, pa0OTHUKA MHOTO(YHKIIMOHAIBHOTO LEHTPa BO3MOXHO B CIIydyasix, €Clu
Ha MHOTO(YHKIIMOHAJIbHBIN LIEHTP, PEIICHUs U AeHCTBUs (0e31eliCTBHE) KOTOPOTo
00XanyroTcsl, BO3JOKE€HA (PYHKUHUS 1O MPEAOCTABICHUIO COOTBETCTBYIOIIMX
MYHHUIUOAIBHBIX YCIYT B MOJHOM O0OBEME B MOPSAKE, ONMPEACICHHOM YacThio 1.3
cratbu 16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT).

5.3. Opransl, yoJIHOMOYEHHbBIE HA PACCMOTPEHUE KAIOOBI, JOHKHOCTHBIE
JIUTIA, KOTOPBIM MOYKET OBITh HallpaBJIeHa jkaioba

5.3.1. Kayno6sl Ha cHenuaaIucTOB AJIMHHHCTpPAIUU, YTIOJIHOMOYEHHOTO
opraHa, pemieHuss U JehcTBUs (0e31eMCTBUE) KOTOPBIX OOXKATYIOTCS, MOMAOTCS
['maBe AnMuUHHUCTpAIUU, THOO PYKOBOJIUTENIO Y TOJITHOMOYEHHOT'O OpraHa.

5.3.2. KanoOwl Ha pemeHus: u aeictBus (Oe3xeiicTBue) padbornnka MOI]
nogatorcst pykoBoautento M®II. XKanobsl Ha pemienus u neicTus (6e31ecTBHE)
MOI] MOJAI0TCA YUPEAUTETIO MOI] 50041 JNOJDKHOCTHOMY  JIMLLY,
YIOJHOMOYEHHOMY HOPMAaTHUBHBIM IIPABOBBIM akTOM CBEpJIOBCKOM 00J1acTH.

5.3.3. MHOro(yHKIMOHAIBHBIN LIEHTP IPU MOCTYIUICHUH Kaj00bl Ha OpraH,

NPENIOCTABISIOMIMA MYHHUIIMIAIbHYIO YCIYry, oOOecleyuBaeT mnepenady
yKa3aHHOM ’kamoObl B  YIOJHOMOYEHHBIH Ha €€ pacCMOTPEHHUE Oprad,
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NPENOCTABISAIOMIUA  MYHUIMIAIBHYIO YCIYry, Ha OyMa)KHOM HOCHTEJNIe WA B
AIEKTPOHHOM BHJIE B MOPSAIKE, YCTAHOBICHHOM COIVIAIIEHUEM O B3aWMOJICUCTBUN
MeX1y MHOTO(QYHKIIMOHAJIBHBIM LIEGHTPOM U YKa3aHHBIM opraHoM. IIpu sTom cpok
TaKOM Iepelayud He MOXKET OBITh MO3/HEE CIEAYIOLEro pabdoyero IHS CO JIHA
NOCTYIJICHUS KaJlI00bl HA OpraH, NPeIOCTaBISIOINNA MyHUIIUNATIbHYIO YCIYTY.

Cpok  paccMoTpeHust  kajmoObl ~ Ha  OpraH, MPEJOCTaBISIOLIHI
MYHUIIMIIAJIBHYIO YCIYTy, HalpaBiICHHON 4epe3 MHOTO(YHKIIMOHAIBHBIN LEHTP,
UCUHCTISICTCS] CO JIHA PETUCTPALMU YKA3aHHOM KanoObl B YIIOJTHOMOUYEHHOM Ha €e
pPacCMOTpPEHUE OpraHe, NPEIOCTABISIOIEM MyHUIIUIAIBHYIO YCIIYTY.

5.3.4. B ciiyyae yCTaHOBJIEHHS B XOJI€ WJIM IO pe3yJbTaTaM pacCMOTPEHUS
’Kano0bl TMPU3HAKOB COCTAaBa AQJMHUHHCTPATMBHOIO IPABOHAPYIIECHUS WIIU
MPECTYIUICHUSI JIOJDKHOCTHOE JIMI0, paOOTHUK, HAJIEJICHHBIM MOJHOMOYUSIMH IO
PacCMOTPEHHUIO Kajl00, HE3aMEeTUTEIbHO HANPABIISIIOT UMEIOIMECS MaTEepHalIbl B
Oprassl IIPOKYpaTyphl.

5.4. ITopsiiok O1a4U U PACCMOTPEHUS JKATTOOBI

5.4.1. OcHoBaHueM [Jisi Hayajga MpoLeayphl 10CyAeOHOro (BHECYAEOHOTO)
o0XanoBaHUs SBJIAETCA TMOCTYIUIGHHE JKaJIOObl 3asBUTENS HA  JICUCTBHS
(Oe3neiicTBuEe) AIMUHUCTPALNUU, Y TTOJIHOMOYEHHOTO OpraHa, MpegoCTaBIISIIOIIErO
MYyHULHANAIBbHYIO yciuyry, M®LI.

5.4.2. )KanoOa nojgaercst B NMCbMEHHOHN (popMe Ha OyMa)KHOM HOCHUTEIIE,

B QJIGKTPOHHOW (opmMe B OpraH, MPeNOCTABIAIOMNUNA MYHHUIMIIAIBHYIO
yciyry, MO®OI] m1ubo B COOTBETCTBYIOIIMI OpraH, SBIAIONIMICS Yy4YpeauTenemM
MO®I] (nanee — yupeaurens MOLI).

5.4.3. XKanoba gomxHa coepKarTh:

1) HauMeHOBaHME OpraHa, NMPEAOCTABISAIOIIET0 MYHUIMIAIBbHYIO YCIYTY,
JOJKHOCTHOTO JIMIIa OpraHa, MpeI0CTaBIAIOIIEr0 MyHUIIUNIAIbHYIO YCIYTY, TU00
MyHULMNAIBHOTO ciyxaiero, M®II, ero pykoBoautens u (win) pabOTHHKA,
penieHus 1 1eicTBus (0e31eiCTBIE) KOTOPBIX 00KAITYIOTCS;

2) damwinio, UMs, OT4ECTBO (TIOCJIEAHEE — MPU HAIUYUM), CBEACHUS O
MECT€ JKUTEIbCTBA 3asBUTENsI — (PU3NYECKOro JiMla JMOO HAauMEHOBAHUE,
CBEJICHUSI O MECTE HaXOXACHUS 3asBUTENS — IOPUIUYECKOIO JIMIA, a TAaKKEe HOMEP
(HoMepa) KOHTakTHOro TenedoHa, aapec (aapeca) SJIEKTPOHHOM MOYTHI (IIPU
HAJIMYUU) U TIOYTOBBIA aJpec, MO KOTOPBHIM JOJDKEH OBITh HampaBlieH OTBET
3asIBUTEIO;

3) cBemeHus 00 OOXKaTyeMBbIX PEIICHUSIX W JEUCTBUSX (Oe3neicTBUN)
opraHa, NpPEIOCTaBJSAIOIEr0 MYHULHMIIAJBHYK YCIYTy, TOJDKHOCTHOTO JMLIA
Oprana, NpeAOCTaBJSAIONIET0 MYHHUIMIAIBHYIO YCIYTy, JH00 MYHHUIUIATIbHOTO
ciyxariero, M®II, ero pykoBoaurens u (win) pabOTHUKA;

4) 1oBOABI, HA OCHOBAaHHH KOTOPBIX 3aBUTENIb HE COIIACEH C PEIICHHEM H
nercteueM  (Oe3meiicTBMEM) oOpraHa, HPeIOoCTaBJISIONIET0 MYHUIMIAIBHYIO
yCIIyTy, IOJDKHOCTHOTO JIMIIA OpraHa, MPeJOCTaBISIOMIEr0 MYHHUIUIAIbHYIO
yCIIyry, 100 MyHUIUIAILHOTO ciyxaniero, M®ILl, ero pykoBogutens u (uin)
paboTHUKA. 3asBUTEIEM MOTYT OBITh MPEACTABICHbI JOKYMEHTHI (IIPU HATUYHH),
MOATBEPKIAIOIIUE JOBOJIbI 3asIBUTEIS, JIMOO X KOIHUHU.
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5.44. Xanoba Ha pemieHus U JACHUCTBUS (6e3neiicTBHE) oprasa,
MPEAOCTABISAIONIETO0 MYHHIMIAIBHYIO YCIYTy, JOJPKHOCTHOTO JIMLA OpraHa,
IPENOCTABISIOIET0 MYHULUIIAIBHYIO YCIyTy, MYHHIHMOAIBHOIO CIYXalIEro,
PYKOBOJIUTENSI OpraHa, NpeJOCTaBISIOIEr0 MyHULUMIIAIbHYIO YCIYTy, MOKET OBITh
HampaBlieHa 1o mourte, yepe3 MODII, c¢ wucnosp3oBaHueM HHPOPMAIIMOHHO-
TEJIEeKOMMYHUKAaMOHHON ceTn «WHTepHeT», oduuuaipHOro caita oprasa,
MPEIOCTABISIOIIETO MYHUIUTATBHYIO YCIIyTY, €IUHOTO nopraja
TOCY/IapCTBEHHBIX M MYHUIUIAIBHBIX YCIYT, a TaKK€ MOXKET ObITh NMPUHSATA MPU
JUYHOM MPUEME 3aIBUTEIIS.

5.4.5. XKanoba nHa pemenus u jgedcrBus (OGeszmeiictBue) MODI, ero
pykoBoauTens W (Wid) pabOTHMKAa MOXET OBITh HampaBjieHa IO IouTe, C
UCIIOJIb30BaHUEM WH(OPMAIIMOHHO-TEIEKOMMYHUKAMOHHON cetu «HTepHeTY,
opunpanpHoro caita ML, eaumHOro mopTasa TOCYJAPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT, a TaKXe MOXXET OBbITh MPHUHATA MPH JIMYHOM IpUEME
3asIBUTEIS.

54.6. B ciayyae ecii B OTHOUIEHMHM MOCTYNMBLIEH 3>KaloObl Ha Opras,
MPEIOCTABISAIOMINNA MYHULIUIIAIBHYIO YCIYTY, (PeAepaIbHbIM 3aKOHOM YCTaHOBJIEH
WHOM TOpsiIoK (Mpoleaypa) Mojayd M PACCMOTPEHMS] YKa3aHHOM >KalloObl,
MOJIOKEHUSI HACTOAILETO pa3fiesia He IPUMEHSIOTCS, U 3asIBUTENIb YBEAOMIIAECTCS O
TOM, YTO €ro *ajnoba OyleT pacCMOTpEHa B MOPSAJIKE U CPOKH, IPETYCMOTPEHHbIE
dbenepanbHBIM 3aKOHOM.

5.5. Cpoku paccMOTpEHHUs KAITOOBI

XKanoba, mocrynuBmIas B OpraH, MOPEIOCTABJIAIOMINNA MYHUIIUIAIbHYIO
ycnyry, M®ILI, yupenutemo MODI], mmbo BeImecTosnmii opran (Ipu €ro
HAJIMYUH), TOJJICKUT PACCMOTPEHHUIO B TEUEHHE MATHAALATA paOOUUX JAHEN CO THS
ee perucTpanuy, a B ciaydae o0XaJlOBaHUS OTKa3a OpraHa, MpPeOCTaBIISIOLIETO
MyHUIUNANbHYIO yciyry, M®L[, B nmpueme JOKYMEHTOB Yy 3asBUTENd JIMOO B
WCIIPaBJICHUM JOMNYIICHHBIX OMNEYaTOK U OIIMOOK WIJIM B Cllydae OO0XaJOBAHMS
HapyILIEHUs YCTAHOBJIEHHOTIO CpPOKAa TaKUX HCHOPABICHUN — B TEUYEHHE IISATH
paboyux JTHEH CO JTHA €€ PerucTpanuu.

5.6. Pe3ynbTar paccMOTpPEHUS KAJIOOBI

[To pe3ynbrataM pacCMOTPEHHUS KaloObl MPUHUMAETCS OJTHO U3 CIETYIOIINX
PELICHUM:

- ’kanoba YIOBIIETBOPSETCA, B TOM uucie B (opMe OTMEHbI MPUHSATOTO
pellieHusi, MCIPABICHUsS JOMYIICHHBIX OINEYaTOK M OMIMOOK B BBIJIAHHBIX B
pe3yapTare MNpPEeNOCTaBICHUS MYHHULMIAIBHOM YCIYrd JOKYMEHTaX, BO3BpaTa
3asBUTEIIO JICHEXKHBIX CPEIACTB, B3UMaHUE KOTOPBIX HE MPEIyCMOTPEHO
HOPMAaTUBHBIMU NpaBOBbIMU akTaMu Poccuiickonn @enepauuu, HOPMaTUBHBIMU
NpaBOBBIMM aKTaMu cyObekTOB Poccuiickoit denepanuu, MyHULUNATIbHBIMU
IIPAaBOBBIMU AKTaMHU;

- B Y/IOBJIETBOPEHUHU KaJI00bl OTKa3bIBAETCS.
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5.7. llopsimokx nHMOOPMHUPOBAHHMS 3aSBHUTEIIS O pe3yIbTaTaX PaCCMOTPCHUS
KaAIT00BbI

He nmo3nHee oHs, claemyrolero 3a JHEM NPHUHATHS PEIICHHS, YKa3aHHOTO B
MyHKTE 5.6 AIMUHUCTPAaTUBHOTO PETJIAMEHTAa, 3asBUTEIIO B MMCbMEHHOI opMe U
10 >KEJIAaHUIO 3asSBUTENS B 3JEKTPOHHOU (hopMe HampaBisSeTCs] MOTUBUPOBAHHBIN
OTBET O PE3yJIbTaTax PACCMOTPEHUS KAIOOBI.

OtBeT Ha xanmoOy HampaBisieTcss B (OpMe 3JIEKTPOHHOTO JOKyMEHTa IO
aZipecy SJEKTPOHHOW TMOYTHI, YKa3aHHOMY B Xajno0e, MOocTynuBIIed B dopme
AJIIEKTPOHHOTO JIOKYMEHTa, M B NHUCBMEHHOM (opMe Mo MOYTOBOMY ajpecy,
yKa3aHHOMY B *ajo0e, MOCTyNuBIIEH B TMCbMEHHOHN (hopme.

5.8 Tlopsimok 00xkanoBaHUs PEIICHHUS T10 Kalooe

B cimydae Hecornacus ¢ pe3ysbTaTOM PaCCMOTPEHUS KajJoObl, 3asBUTEIb
BIIpaBe O0OpaTUTCSs B Cyd, B TOpsiAKe, YycTaHoBieHHOM DenepaibHbIM
3aKOHOJIaTEIbCTBOM.

5.9. IlpaBo 3asBUTENS HA NOTy4YE€HUE NH(POPMALIUU U TOKYMEHTOB,
HEOOXOAUMBIX JIJIs1 0OOCHOBAHUS U pAaCCMOTPEHMSI KaI00bl

Ha cragum nmocyneOHoro oOxanoBaHusi JeWcTBUM  (Oe3nmeicTBHS)
JOJDKHOCTHOTO JIMIIA MO0 MYHHUIMIAIBHOTO CIy>KaIlero AJIMUHUCTpALUU JMOO
Y10JTHOMOYEHHOTO OpraHa, a TaK)Ke pelIeHU, IPUHATHIX B XOJ1€ MPEI0CTaBICHUS
MYHUITUTIATBHOM YCIYTH, 3asBUTENh UMEET MPaBO HA MOJydeHue MHGOpMAIU U
JIOKyMEHTOB, HEOOXOAUMBIX I 0OOCHOBAHUS U PACCMOTPEHUS JKAIOObI, a TAaKKe
Ha MPEJCTaBIECHUE IOMOJHUTEIBbHBIX MAaTEPUAIIOB B CPOK He Oosee 5 (msITu) aHen
C MOMEHTa 0OpaleHusI.

5.10. Cnoco6s1 uHGOPMUPOBAHUS 3aBUTENICH O MOPSAIKE Moj1aue 1
PacCMOTPEHUSI JKATOOBI

NudopmupoBanue 3assBUTENS O MOPSJIKE MOAAY€ U PACCMOTPEHUS KATOOBI
OCYIIECTBJISICTCS. TPU HEMOCPEACTBEHHOM oOOparieHud B AJIMUHUCTPAIHIO,
YnosHOMOUeHHBIN opraH, yepe3 MOLI, uepe3 Equnoi noprai.

Nudopmarusa, o mgocyneOHOM (BHECYIEOHOM) TOpSIKE OO0KaJIOBAHUS
pemeHnii u nedcTBuil  (Oe3mercTBHs) AIMUHHUCTpAIUU, Y TIOJIHOMOYEHHOTO
OopraHa, MpeAoCTaBISIOMINX MYHUIIMIAIBHYIO YCIYTY, a TAKXKE €ro JTOJKHOCTHBIX
i, M®II, pabotauko M®II, pasmemiena Ha Equrom nopraire.



[Tpunoxenue Ne 1

K a]IMUHUCTPATUBHOMY PETJIAMEHTY
«[IpenocraBnenne nHpopMaluu 00 0OYEPETHOCTU
MIPEIOCTABIICHUS KHUIIBIX TOMEIIEHUI Ha yCIOBUSIX
COLIMAJIbHOTO HaliMa Ha TEPPUTOPUU
Kaukanapckoro ropockoro okpyra»

Hauvansnuky YI'X

(®.1.0. pykoBoauTens)
Ot

(Pamumst, ©UMs1, OTYECTBO 3aIBUTEIIS)

(HaMMEHOBaHUE U CBEJICHUS JOKYMEHTA, y0CTOBEPSIOIIETO JIMYHOCTD (Cepusi,
HOMEp, KEM U KOT/Ia BbIJIaH ), KOHTaKTHBIN TeJaedOH)

(ampec MOCTOSIHHOTO WJIM MPEUMYIIIECTBEHHOTO NMPOXKUBAHUS (PU3NYECKOTO JIHIIA)

3ASBJIIEHUE

[Ipomy npenoctaBuTh MHPOPMALMIO O HOMEpPE OuYepeAr Ha MOJIyYeHHE
KUJIbSl HA YCJIOBUSX COLMAIIBHOTO HaliMa U3 MyHUIMIIAJIBLHOTO KMJIMITHOTO (POH/A.

« » 20 1.

(moAmucs) (pacumudpoBka)






