AIMUHUCTPAIIUS KAYKAHAPCKOI'O TF'OPOJACKOT'O OKPYTA CBEPIJIOBCKOM OBJIACTH

HOCTAHOBJIUEHMUE

09.11.2020 Ne 956

r. Kaukanap

06 ymeepoicOeHuU AOMUHUCMPAMUBHDIX pe2/1aMeHIMog
1pedocmaes/ieHust MyHUYUNAabHbIX YC/Ay2 MyHUYUNAabHOR20 yupedcdeHust
«Kaukanapckas 20podckasn 6ubauomeka um. @, T. CeasHuHa»

B cootBercteuu c ®exepanbHbiMi 3akoHaMM 0T 06.10.2003 No 131-P3
«O0 00mMX NPUHIMIIAX MECTHOrO CaMOYTIPaB/IeHHsT B POCCHICKOI Denepaliuu»,
or 27.07.2010 Ne 210-®3 «OO6 opraHuzalu NpejoCTaBJIeHHs rOCY/lapCTBEHHBIX
M MyHHIUNA/IHBIX  yC/IyI», IOCTAHOB/IeHHeM AJIMMHHCTpaluM KaukaHapckoro
ropojickoro okpyra or 29.12.2018 Ne 1186 «O pa3spaboTke W yTBep:KIeHHH
AJIMVHUCTDATUBHBIX ~ DeIVIAMEHTOB IPEJOCTABNeHHs MYHHLMIAIbHBIX YCIIyT»,
PYKOBO/ICTBYAICh  YcTaBOM KaukaHapckoro TopoJCKOro OKpyra, AJMMHUCTpALIAs
KaukaHapckoro ropofickoro okpyra

I[TOCTAHOBJISIET:

8 YTBepauTh AJMVHHUCTpPaTUBHBIH peryiaMmeHT IpeI0CTaBIeHUsT
MyHHLHMIAIBHOHN yciiyru «IIpeocrasnende octyna K oLu(pPOBAHHBIM H3LaHHSM,
XPaHALIMMCS B MYHHIUIA/IbHBIX OUOIMOTeKaX, B TOM YHC/Ie K (OH/aM PeIKHX KHHT,
C yueroM coOmofeHrst TpeGOBaHWI 3aKOHOJATeNLCTBA POCCHICKOM depnepalyu
00 aBTOPCKMX M CMEKHBIX [IpaBax» Ha TepPPUTOPHH KaukaHapckoro ropockoro
OKpyra (rpuiaraercs).

2, YTBepAUTb ~ AJIMHUHMCTDaTHBHBI — DerlaMeHT  IIpel0CTaBJIeHHS
MYHHLMIIAABHOH yciyru  «IIpefocrasnenue poctyma K CIPAaBOYHO-TIOMCKOBOMY
anmapary 6ubnvorek, 6a3aM [JaHHBIX» Ha TepPPUTOPUH Kaukanapckoro ropofickoro
OKpyTa (IIpuiaraercs).

3. ITlocraHoBneHuss AJIMHHHUCTpaILMH KaukaHapcKoro ropo/ckoro okpyra
or 19.02.2014 Ne 149 «O6 yTBepKIZEHHH aJMHUHUCTPaTHBHOI'O peryiaMeHTa
TIpeloCTaBIeHUst MYHMLIMIIAIBHOH ~ yCJTIyTH «IIpenocrapneHde  jgocTymna
K oLi(POBAHHBIM U3/JaHUAM, XPAHSILIUMCS B MYHHLMIIAIBHBIX GUO/IHOTEKAX, B TOM
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uMCrIe K POHAAM PEeKHX KHHE, C yU4eToM COBIIOeHH s TpeOOBaHMI 3aKOHOIATE/TLCTRA
Poccurickoii  ®enepalu 06 aBTOPCKMX M CMEKHBIX 1IpaBaX Ha TePPUTOPHH
Kaukanapckoro ropogckoro okpyra», or 19.02.2014 Ne 150 «O6 yTBepkIeHUu
4AMHUHACTDATHBHOTO  DerlaMeHTa  MPEJOCTAaB/IeHHs  MyHHLMIIA/ILHOM YCIAyTu
«IIpenocrabnenue noctyma x CTIPaBOYHO-TIOMCKOBOMY anmapary OGubmiotek, Gaszam
AGHHBIX> Ha TEPPUTOPHM KauKaHapCKOro ropofcKoro okpyrax, ot 11.04.2014 Ne 477
«O6  yTBepxkaeHHU dMUHUCTDATUBHOTO  peIVIaMeHTa  IIPeOCTAB/IeHUsI
MyHHULIAIANILHOH ycryru «[IpefocTasnenye goctymna K OLU(POBAaHHBIM M3/[AHUSIM,
XPARGILIAMCS B MyHHLIHNA/IBHBIX GMO/IMOTeKax, B TOM UMC/Ie K (GoH1aM PEIKUX KHHT,
C y4eroM cobmrofieHust TpeGOBaHUI 3aKOHOMATeNbCTBA POCCHHCKOI Depneparum
00 AaBTOPCKHX W CMEXHBIX MpaBax Ha TeppuTOopuK  KaukaHapcKOro ropojickoro
OKpyIa» NPU3HATh yTPAaTHBLINMH CHITY.

4. Hacrosiiiee 1oCTaHOB/IeHMe BCTYIIAeT B CH/Iy Ha CJIeYIOIIHH [eHb 10C/Ie
O(ULMa/ILHOTO 01Ty 6/IMKOBaHuS.

5. OnybimKoBaThk HacTosILIIee TTOCTAHOB/IEHHE B razeTe «KaukaHapckoe Bpems»
M 00HApofoBaTh Ha OGUIMAILHOM caiiTe KaukaHapckoro ropojckoro okpyra
B MH(OPMALMOHHO-TE/IEKOMMYHHKALMOHHOH  ceTH obuilero  mosb30BaHUs
«IHTepHeT”.

I'naBa ropozckoro okpy A.A. fIpocnaBues




YTBEPKOEH

MIOCTaHOBIEHHWEM A JMUHHCTpAL[MH
KaukaHapckoro ropogckoro okpyra
or 09.11.2020 Ne 956

«O0 yTBep)KAEHHH HOBOM peraKLiH
AIMUHHUCTPAaTUBHOIO periiamMeHTa
NPeJOCTaBIeHUs]  MYHHLIMIIAILHON
yenyru  «IlpegocraBnenue pocryna
K OLIM(POBaHHELIM WU3/IaHUSIM,
XpaHAIMMCcs B OMO/IMOTeKax, B TOM
yuciae K (QOHAY pPeAKHUX  KHHT,
C yueroM cobmofeHust TpeGoBaHHA
3aKOHO/|aTe/TbCTBa Poccuiickoi
Denepaypu 06 aBTOPCKUX U
CMEXHBIX TMpaBax» Ha TEPPUTOPUH
KauKaHapcKoro ropozckoro okpyra

AJMUHUCTPATUBHBII PEIJIAMEHT
NpeAoCTaB/IeHHus] MyHHIHIIA/ILHOHN YCIyrH
«IIpepocraBsienne gocryna K ouu)poBaHHBIM U3JaHUAM, XPaHAMEAMCH
B MyHHUMNA/ILHBIX 0M0/IMOTeKaxX, B TOM YHC/Ie K (JOH/IaM PeJKHX KHHT,
C y4eToM colsroieHHs TpeGoBaHMii 3aKOHOAATeLCTBA PoCCHIiCKOi Dejepanuu
00 aBTOPCKHX M CMEXKHBIX PaBax»
Ha TeppuTopuH KaukaHapcKoro ropojckoro okpyra

I. O6mue monoxeHus
1.1. Ilpepgmet perynupoBanus PeramenTa

AJIMUHHUCTDATHUBHBIA Per/laMeHT TIpe/j0CTaB/IeHuUs MYHHULMIIATBHOH  yC/IyTH
«IlpesocraBnenye  goctyma K - oludpPOBAHHBIM W3[AHUSAM, XDaHSIUMCS B
MyHULMNANbHBIX OHOIMOTeKax, B TOM uncie K (GOHZAM PefKHX KHUT, C yUeTom
cobmonenus TpeGoBaHMI 3aKOHOAATENLCTBA POCCHICKOI Pezepany 06 aBTOPCKUX
M CME@KHBIX IpaBax» Ha TeppUTOpHH KaukaHapCKOro ropofckoro okpyra (zajee -
PerniamenT) paspaboTaH B 1ie/11X IOBBILIEHHsT KAUuecTBa TIPEJOCTaBIeHUs YKa3aHHOM
MYHHLUNANBHON  yC/IyTM,  TOBBILEHHS  MH(POPMHMPOBAHHOCTH rpakJaH H
OpPraHU3alyi O AesTe/IbHOCTH MYHMLMIAILHBIX GUOIMOTeK U oripefesnsieT CPOKU M
I10CJIe0BaTeIbHOCTD JIeHCTBUH (aAMUHHCTPATUBHBIX TipoLies1yp) 1o
[IPE/IOCTABNIEHAI0  MYHHLMIIANLHOH ~ yCJIyTH  3aMHTEPECOBAHHBIM B JaHHOM
WH(OPMaITUH JTULIAM.

1.2. Kpyr 3asBuTe/1ei



3asBUTE/ISIMM Ha IPEAOCTAaB/IEHHEe MYHHIUIIAIbHOMN ycnyru «lIpepocrasieHue
A0CTyNa K OLM(POBAHHBIM H3/JAHUSIM, XDaHAIMMCA B GHOMMOTEKax, C y4eTom
cob/mozienyst TpeGoBaHKi 3aKOHOJATE/ILCTBA POCCHIACKOR ®enepanyy 06 aBTOPCKHX
M CMEXHBIX IpaBax» (Jajee - MyHMLMIIATbHas YC/Iyra) sSBISIOTCH (GU3MUECcKHe U
TOpUIMiecKre JIML@ WIM WX IIPe/[CTaBUTe/M, JeHCTBYIOIMe Ha OCHOBAHMM
AOBEPEHHOCTH, O(POPM/IEHHOM B COOTBETCTBHH C JIeMCTBYIOILMM 3aKOHO/IaTe/bCTROM
Poccutickoii ®enepanyu (gasee - 3assutesn).

1.3. TpeGosanusi K mnopsaKy HH()OPMHPOBAHHMA o© npefoCTaB/IeHUH
MYHHMIMIIA/TLHOHN YCIyru

1.3.1. MnopmupoBaHue 0 mopsijike MpeoCTaB/IeH s MYHHULIMIAILHON YCIyTY
OCYIL[ECTBIISIETCS C/IeIYIOLUMH CIIOCOOaMHU:;

1) HemocpejCTBEHHO B  MOMENIEHHAX  MYHHULMMNATBHBIX Oubnuorex,
OKA3bIBAIOIMX  yC/Iyry: Ha HHQOOPMALMOHHBIX CTEHAAX M B (OPME JIMYHOTO
KOHCY/IbTUDOBAHUSL  CTIELJUa/IMCTaMM,  OTBETCTBEHHBIMM 3@  TIPeJOCTaB/IEHHE
MYHHLMIIANBHOH YCTyTH;

2) B peK/IaMHOM NPOAYKLIMK Ha GYMayKHbIX HOCHTEJISIX;

3) 1pu obpaienuy 1o TesedOHy B MYHHLMNATBHEIE OHOTHOTEKH - B BU/IE
YCTHOTO ~ OTB€Ta Ha KOHKDETHBIE BOIPOCHI, COJepIKAlljHe  3ampalidBaeMyo
HMH(OpMaLIHIO;

4) na VHTepHeT-caiiTe MyHHIMNA/IBHBIX 6ub/IMOTeK, OKa3bIBAIOIIHX JaHHYIO
MyHHLHUMa/bHY10 yeayry (http:/ www.gorbib.org.ru);

5) pY NUCLMEeHHOM 06pallieHuH (3arpoce) B MYyHHIWITA/IbHbIe OUO/THOTEKU - B
(popmMe MH(POPMALIOHHOTO NMUCbMa Ha GyMaKHOM HOCHTeJIe, TepeJjaHHOr0 IT0YTON
W/IA HETIOCPE/ICTBEHHO 3asiBUTEIII0 Ha PYKU;

6) npu MuHOM OBpaIeHry IPaKIAH MM YIIOTHOMOUEHHBIX TIpeJicTaBUTe el
OpraHusalui B AZMUHUCTpaIHio KaukaHapcKoro ropockoro OKpyTa.

1.3.2. IlpefocraBieHye MyHULMMNAILHON VCIyTH B 37IEKTPOHHON  hopme
npezroiaraer HCII0/Ib30BaHHe MH(OPMALMOHHO-Te/IEKOMMYHHKAI[HOHHbIX
TeXHOJIOTHH, B TOM uMcrle [TopTasia rocyapcTBeHHbIX yciyr CeepasioBckoki obacty,
YHHBEPCANbHOH  9/IEKTPOHHOM KapThl M /IDyTHX  CPEJCTE, YCTaHOB/IEHHBIX
JIeHCTBYIOLIMM 3aKOHO/ATe/IbCTBOM.

1.3.3.  DnekTpoHHBle ofpaijeHusi rpaxkiaH NPUHUMAIOTCS  Ha  CaiTe
MYyHHLMMANBHBIX 6uGmmotex (http://www.gorbib.org.ru).

OTBeT Ha 3/1eKTPOHHOE O6palljeHHe /IAeTCsl OTBETCTBEHHBIM 3 pasmelljeHHe
MH(OPMalMK Ha caiite B (opMe MUCLMEHHOTO TEKCTAa B 9JIEKTDOHHOM BUJIE B
TeyenHHe 30 jHel Moc/1e Mojy4eHHst 3anpoca.

IIpy MHMOPMUPOBAHMK MO MHCLMEHHBIM oOpaleHussM OTBeT Ha obparieHue
HAIpaB/ISIeTCA MOYTOM B a/lpec 3asBUTE/sI B CPOK, He npesblaromui 30 nHeH c
MOMEHTA IOCTYIIEHHsI ITMCbMEHHOT0 06palljeHusI.

[Ipy orBerax Ha TenehoHHbIE 3BOHKH M yCTHbIE obpalljeHusi, JO/LKHOCTHBIE
/Mua  moapoOHO W B BEeXIMBOM  (popMme MH(OPMUPYIOT  3asiBUTe/Ied 110
HHTEpeCyIOIIMM UX BOIPOCaM.

OtBer Ha TenedOHHBIA 3BOHOK JjOJKEH cofep)Katb MH(GOPMAILIMI0 0
HaMMEHOBAaHMH OpraHa, B KOTOPBIM I[OCTYNM/I Tene(OHHBIA 3BOHOK, (haMuiuy,




MMEHH, OTeCTBE M JI0/DKHOCTH DAbOTHMKa, INPHHSBLIETO TelehOHHbIH 3BOHOK. Bo
BPEM:L pasrobopa JO/DKHOCTHOE JIULIO [0/DKHO MPOM3HOCHTE CJI0Ba YETKO, M36erars
«l1apaJl/IeNIbHBIX PAa3TOBOPOB» C OKPY’KAIOLMMH JIIOABMH U He TIpepLIBaTh PasroBoOp
110 TpHYMHE TOCTYIVIEHWs] 3BOHKA Ha JIPyroi arrapar. PasroBop He poimkeH
NpOJO/DKaTeCs 6oee 10 MUHYT.

Ilpn  nHpopmMupOBaHMM MOCpeACTBOM  JMYHOrO oOpaljeHust  3asBUTEISI
AO/KHOCTHOE JIMLIO, OTBETCTBEHHOE 3a TaKoe WH(OPMHPOBAHHE, JIOJDKHO J1aTh
MCYepIbIBAlOLIKe OTBEThl HA BCe BO3HUKAIOIIUE y 3asBUTE/Is BOTIPOCEI, CBSI3aHHELIE C
IPEAI0CTAB/IEHHEM MyHMLUNIA/ILHON yCIyrd. Bpems oxunaHus 3asBUTe/eM rpuemMa
/O/DKHOCTHBIM JIMLIOM - He bosiee 1 yaca ¢ MoMeHTa obparieHus.

1.3.4. IIucemeHnHoe MH(OPMHUPOBaHHE TI0 BOMpOCAM NpefoCTaBaeHUSs
MYHHUUIMNANLHOM  YCIIyTH  OCYLIeCTBIISIETCS Opyd  Moay4yeHHW  oOparieHus
3dMHTEPECOBAHHOIO JIMIlA O TIPeIOCTaBAeHHUH TMHUCHMEHHON UH(OPMAIMK 110
BOIPOCAaM TIpe/[0CTaB/IeHH sl MyHULIMITAILHOR yC/IyTH.

OrBer Ha obpaijeHue roroBUTcst B TeyeHue 30 AHEH CO JHS perucTparyu
ITMCbMEHHOr0 0bparltieHusl.

CrierManucTel, OTBeTCTBEHHBIE 3a paccMoTpenHe obOpaijeHus, obeCrneunBaroT
00beKTHBHOE, BCECTOPOHHEE U CBOEBpPEMEHHOe pacCMOTpeHHe 06palljeHHs, rOTOBIT
MMCbMEHHbIH OTBET I10 CYIL|eCTBY IOCTAB/IEHHBIX BOIIPOCOB.

IIncbmennelil oTBeT Ha obparenue noAnuceiBaercst I'aBoi KaukaHapckoro
TOPOACKOrO OKpyra (yIOJHOMOUEHHBIM MM JIMLIOM) U [I0/DKeH Cofepkarb (PaMHINIO U
HOMep Tesle)OHa UCTIONHUTEJISl U HAIIPABJBIETCS T10 TIOYTOBOMY aJpecy, YKa3aHHOMY B
obparieHun.

B ciyuae ecnu B obpareHnt o rpe/iocTaBieH|H TChMEeHHO HMH(pOpMaIy He
yKasaHbl (aMUIMS  3aHHTepPeCcOBaHHOIO JIUL@, HalpaBUBLIEro oOparieHue, wu
IOYTOBBIN aZipec, TI0 KOTOPOMY JI0JPKEH BbITh HarpaB/IeH OTBET, OTBeT Ha oOpalleHHe
He J1aeTcsl.

1.3.5. lH(opMarust 0 MeCTOHAXOXKIeHUM, KOHTAKTHbIX TeneoHax (TenedoHax
A1 CIIPAaBOK,  KOHCYNbTaLWH),  ajpecax  MyHHIMNAIbHBIX bubmorexk,
HMPENOCTAB/IAOINX MYHULMIABHYIO YCIYTY, TIPUBOAUTCS B Ilpmiokenun Ne 1 K
HaCTosALLEMY aJMUHHCTPAaTHBHOMY Der/laMeHTy.

1.3.6. Ha WurepHeT-caiite MYHULUMANBHBIX  OUO/IMOTEK  pasmelriaercs
cienyronias HHQopMarus:

1) nosHOe HaMMEHOBaHHWe W TIOJIHBIE TIOYTOBBIE ajapeca MYyHHLIMITA/ILHBIX
OHO/IMOTeK, NPUHUMAIOIMX YUacTHe B Tp€/{0CTaBIeHUH MYHHULIMIIAIBHOM YCIyTH;

2) HOMEpa CIIPaBOYHBIX Tesle)OHOB OpraHu3allki, NPUHUMAIOIIMX yYacTHe B
1pe/{0CTaB/IeHMH MYHULIMIIA/TBHOR YCITyTH;

3) Onok-cxema, HarIsAHO OTOOpakarolljas  alrOpUTM  BBITIO/HEHUS
MYHUILIUTAILHON YCIYTH;

4) agpec denepanbHON  rocysapcTBeHHOI HH(OPMALMOHHON  CHCTEeMbI
«EquHeli  mopran FOCYNAPCTBEHHBIX M MYHHLMNAAbHBIX  YCIyT  ((yHKIHi)»
(http://www.gosuslugi.ru/);

5) ajpec perMoHaaBHOM TOCYAapCTBEHHOM WH(OPMaIIMOHHON CHCTeMbI
«[lopran  rocymapcTBeHHBIX yoayr  (dyHKuui)  CBepijioBCKOR — 061aCTH»
(http://pgu.midural.ru/web/guest/mai);



6) anpeca KopriopaTHBHBIX MH(OPMALIMOHHBIX PecypcoB, B T.4. BeIOMCTBEHHOI
OubmMoTeYHOH MH(OPMALIMOHHON CUCTeMBI Ceepanosckoi obnactu (http://www.bis-
ural.ru).

1:8:75 Koncynbranmu OKas3bIBaOTCs OTBETCTBEHHbIMH JTALAMU
MYHHLMIA/ILHBIX GHOIMOTEK 10 CIeAYIOUM BOIIPOCaM:

1) o nopsiAKe npeOCTaBIEHHs MYHHLMITA/ILHOMN yCIyry;

2) CBe/IeHHsI O MeCTe HAaXOXK/EeHHMS U KOHTAKTHBIX Teje)OHax OpraHM3ar|yi,
OCYIeCTB/IAONINX OKa3aHHe MYHHLIUNAIBHON YCIyTH;

3) o6 agpecax UWHTepHeT-caiiToB (enepanbHOE  rocysapcTBeHHOi
MH(OPMAIIMOHHON CHCTeMbl «EAMHBIH TTopTa I'OCY[JapCTBEHHBIX ¥ MYHHLIAIIA/IBHbIX
ycayr (QyHKUWH)»; PerMOHaAbHOW TOCY/,apCTBeHHOM HMH(OPMALIMOHHOM CHUCTEMBI
«llopran  rocynapcrBeHHbIX — ycayr — (dyHKImiA) CeepayioBckol  oGnacTu»;
BE/[OMCTBEHHOH OMO/IHOTeUHOH MH(MOPMAIJMOHHOM CHCTEeMEI CaepaoBcKoii ob6acty;
VHTepHeT-caliTOB  MyHHMIMNANBHBIX — GUO/HOTEK, NPUHUMAKIIKUX ~ yyacTHe B
NPeA0CTaBIeHHH MYHHULIUNIAIBHON YCIyTH;

4) o mpoLeslype perucTpaLyu sasBUTeNel Ha ropTae MYHHLMITIANbHBIX YCIIYT;

5) 0 rmponegype  odopmieHus WHTEepPHEeT-3arpoca [yl TI0/IyYeHus
MYHHLIUMIABHOM yCITyTH;

6) HaWmeHOBaHHWE  HOPMaTHBHBIX NPABOBBIX ~ AKTOB,  PEryJIHUPYIOIIHX
HMpEAOCTAB/ICHHIEe MYHHULIMITAILHOK YC/IyTH; PEXXUM TIPHeMa OTBETCTBeHHBIMH JIMLAMH
MyHULMIA/LHEIX ~ OMO/IMOTEK, TPUHMMAIONMX — yYacTHe B IIpe/l0CTaB/IeHUH
MYHHIMIIATILHON YCTyTH;

7) TopsAnoK oGKanmoBaHMA feHCTBUA (Oe3nercTBUs) JOKHOCTHBIX  JTHILI,
OTBETCTBEHHBIX 3a T1Pe/JOCTaB/IeHHe MyHHLUTIA/ILHON yCTyTH.

II. CranpapT npejocTaB/ieHHs MyHHIHOATLHOM yciayru

2.1. HaumeHOBaHHe MyHHLHNIA/THHOM yciayru

Ilpenocrasnenrie foctyna k OrMdpOBaHHBIM V3[JaHUsIM, XDPaHSIIUMCH B
bubmorekax, B TOM umucie K (OHIY PpeIKMX KHHI, C y4yeToM COG/IHOaeHHs
TpeboBaHMii 3aKoHOaTenbcTBa Poccuiickoii Deniepaliii 06 aBTOPCKUX M CMEKHBIX
IpaBax

2.2, HanMeHOBaHHe OpraHa MeCTHOIO caMoyIpaB/IeHUs1, MYHHI[UIA/ILHOTO
yupexjenusi KaukaHapckoro ropojckoro okpyra, NPe0CTAB/IAIOLIEr0 YCAYry

OpraHusaluio INpefoCTaBIeHHs MYHULIMITATEHON yanyru  «IIpegocrasienue
/I0CTyNa K OLM(POBAHHBIM HU3JaHUSIM, XPAHAIMMCS B GUGIMOTEKAX, B TOM UMCIe K
(GOHly peIKHX KHWI, C yueTom cobmoaenuss TpeGOBaHUM  3aKOHOJATE/ILCTRA
Poccurickoii  ®Deziepatiu 06 aBTOPCKMX W CMEKHBIX [paBax» OCYL[eCTB/IseT
MYHHIIUNANbHOe yupexaeHHe «Kaukanapckast Gu6muoreka um. ®.T. CenstHUEA»

2.3. OnMcanue pesyibTara npejocTaB/IeHus MYHMIMIIA/IBHOH YC/TYTH
2.3.1. PesynbraToM OKazaHHsl MyHHIJMITQ/IbHOM YCIYTH SIBJISI€TCS:
1) pgoctym K OLMGMPOBAHHBIM  H3AHUAM, XpaHsAmMMcsT B (oHax
MYHUIMNA/IbHBIX  OUO/IMOTEK, 06/IaCTHBIX TOCYJapCTBEHHBIX | MYHULMIATbHBIX



6ubmorekax CeepasoBCKOH  o6nmacty, ¢ y4eToM coOmoneHuss TpeGoBaHHI

3aKoHOAaTenbCTBa Poccuiickol ®efepann 06 aBTOPCKUX M CMEYKHBIX rpaBax (us3

JIOKA/IbHO¥ CeTH GUO/IHOTEKM W B PEKHME y/1a/IeHHOTO J0CTyma).

2.3.2. B pesyneraTe OkasaHMs MyHHLMIIAILHOMN YCIYTH 3asiBUTeNh MOKET

TIO/Ty4YHTh JJOCTYTI:

— K JIOKyMEHTaM M TeMaTH4YeCKUM KOJIEeKL|HSIM, CO3/JaHHBIM U OLIM(PPOBAHHBIM
OubmoTekoi (KHUIM, B TOM umc/ie U3 (oHza peakol KHUIM, KpaeBemueckue
M3IaHKHA, My3bIKa/IbHO-HOTHAsI TUTepaTypa, CTaThH W3 MePHOIHUe CKUX W3JaHUH,
COOPHHUKOB, CAMOCTOSATE/IbHBIE U3IaHUS);

~ CAMOCTOAITE/IEHBIM 3/IEKTPOHHBIM H3/JaHUsAM, He HMEIOLLMM MeUaTHbIX aHAIOrOB;

— K DOJIEKTDOHHBIM M3JaHUAM HAa CLEMHbIX HOCHUTeNSIX — KOMITaKT-AUCKaX,
(emkaprax (ayaHoKHATH, Pa3BUBalOLMe TIPOrpaMMBI U TIp.) '

2.3.3. Pe3ynbTar OKasaHUs YCIYrH 3aBUCHT OT (opmel obpatenus 3asBuTe;is:
uepes ceTh ITHTepHET /M NPH JIMUHOM OOpaIleHUH B bubnuorexky.
VHdopManus Moxket GBITh TIpe/joCTaB/IeHa 3asBUTETIO"

- B BH/\€ S/IEKTPOHHOIO [NOKyMeHTa B LM(pPOBOM (opmare (rpaduueckom,
TEKCTOBOM, MyJIbTHMeJHa) — /I8 OLM(POBAHHLIX M3[AHUI, He ABJISIIOIINXCS
00BbeKTaMK aBTOPCKOro MpaBa,

— B BH/le OMOIMorpaduueckoii 3armcu, cozieprkaiiied MHGOPMALIMIO 0 HATHUUK
JJIEKTPOHHBIX ~ NOKYMEHTOB HAa CbeMHBIX  HOCHTEJISIX (KoMmnakT-/IMcKax,
(remkaprax W mp.) WM 0 HamMuuu AOKyMeHTa B 3JICKTPOHHOM BH7e C
BO3MOKHOCTBIO /JOCTyNa K HEMY M3 JIOKAJILHOM ceTn GHUOIHOTEeRH, ABJISAIOIIIEHCS
AepyKaTesieM JaHHOTO JOKYMEeHTa.

2.3.4. Vndopmauus npeacTaBisieTcsi 3asBUTENIO B BUJIE 3JIEKTPOHHOIO

AOKYMEHTa B KDaTKOH M/IM MOJTHOH dopme:

Kparkas ¢opma:

ABToOp.

3arnaBue.

l'op n3nanms,

MecTo uzanus.

ISBN.

W3natenscTBo.

O6bem JoKyMeHTa (B CTPaHHLAX WK MerabaiTax).

MecroHaxox/eHre JoKymMeHTa (B Buzie KPAaTKOro HasBaHHsl OMO/IMOTEKH — fepskareris

H3/jaHus).

Mecro XpaHenus 371eKTPOHHOM KOMHUH JaHHOTO /IOKyMeHTa (CChUIKA Ha 3/IeKTPOHHYIO

KOITHIO IOKYMEHTaA).

ITonHas dopma:

bubnuorpaduueckas 3anmce 9K3eMIIIsipa JJOKYMEHTa.
MecTo xpaHeHust 31eKTPOHHOMN KOTIMM [JOKyMeHTa (CCBUIKA Ha 3/IEKTPOHHYIO KOITHIO
JIOKYMEHTa).

2.3.5.  bubmuorpaguueckass 3anmch COZIEP>KUT HMH(OPMALIUI0 06 YC/IOBHSIX
/lOCTyTIa K MOJIHOMY TEeKCTY JJOKyMeHTa:



- OTKPBITBIH JOCTYI B ceTH VIHTepHeT (CChbIIKA HA MOJHbBIH TEeKCT JIOKyMeHTa);
AOCTYIl M3 JIOKA/bHOH ceTH OuG/IMOTeKH — JepskaTenst JOKyMmeHTa (mecto

XPaHeHUs IOKyMeHTa 0e3 CChIIKM Ha ITOJ/IHBIN TeKCT).

2.3.6. TIpy nosyYeHUH MYHHLMIABHOM ycayru vepe3 EQuHbIA mopran mu6o
uepe3  PerMoHa/lbHBIM IIOPTan IOCYJAPCTBEHHBIX W MYHULIMINAIBHBIX  YCIyT
(byHKUMHA) BeITAUa 3asBUTENAM (MX TIPE/CTABUTE/ISIM) DeIleHUss O JOCTyIe K
OLU(POBAHHBIM H3JAHUSM, XPAHAIUMCS B (GoHaX MYHHLMMAALHBIX GHOMHOTEK,
00/ACTHBIX TOCYJAPCTBEHHBIX | MYHMI[UTA/IBHBIX  6ubnroTekax CeepaioBCKoii
obmact, ¢ yueroM cobmozenus TpeOOBaHMH  3aKOHOZATeNbCTBA  POCCHIACKOH
Deznepariuy 06 aBTOPCKHX M CMEXKHBIX [paBax (M3 JIOKa/IbHOM ceTH 6UBIHOTeKU WK
B P&XHME  yJaneHHOTO JOCTyIia) OCyLIeCTB/sSeTcss uepes FEauHbIM Troprail
(PervionanbHbIi opran).

2.4. CpoK mpejocTaB/IeHus MyHHALMIATLHON yCIyru

Cpoki  mpefiocTaBleHUst  MYHMLHIAILHOM YCIyTH  ompejiensiroTcs B
3aBUCUMOCTH  OT HCIIO/IB3YeMOro BHJAa HH(OPMHMPOBAaHHS, B COOTBETCTBHU C
YCJIOBHSIMH HacTosilero Periamenra:

- 110 ITHCEMEHHOMY 3alpocy - B IMMCbMEHHOM BH/IE Ha GYMa)KHOM HOCHTele
OTBET HA 3adB/IEHHE HAINPAB/IAETCS M0 [10YTe HA IOYTOBBIM azpec 3asgBUTeNsT He
1noszHee 30 Hel C MOMeHTa PeruCTparLyy;

- 110 yCTHOMY 3arpocy - B yCTHOH ()opMe B MOMEHT obpalijeHus;

- B (hOpME OTBETOB Ha 3asiB/ICHHS, TIO/IYYEHHBIE 10 3/IEKTPOHHOM T10UTe, OTBeT
HAlPAaB/IAETCS 10 3/IEKTPOHHOM [10UTe Ha 3/1eKTPOHHBIN ajjpec 3asBUTENIS B TEUEHHe
30 AHe#t ¢ MOMeHTa IoCTyTIIeHHs 3anpoca.

2.5. TlepeueHh HOpPMaTHBHBIX dKTOB, Pery/JIMpyloIHdX OTHOIIEHHsI,
BOSHUKAIOIIHE B CBSI3H C MPE0CTAB/IEHHEM MyHHLMNAILHOH YC/IyTH:

1) Koncturynus Poccniickoii ®eneparyim;

2) «I'paxkpaHcKuii kogeke Poccuiickoit depepayim»;

3) «I'paxgaHckuii Kogeke Poccuiickoii Deznepaluu (9acTb YeTBEpTast)»;

4) ®enepasbHblii 3akoH 0T 29.12.1994 . Ne 78-®3 «O 6HGIMOTeYHOM Jenex»;

5) ®egepanbHBIH 3akoH oT 27.07.2010 r. Ne 210-®3 «O6 OpraHMu3aluH
[pEAI0CTABIIEHHS TOCY/JADCTBEHHBIX U MYHHI[UIIA/ILHBIX YCIYT»;

6) ®egepanbHplit 3akoH ot 09.02.2009 . Ne 8-®3 «O6 06ecrieuenmn J0CTyTIa K
UH(pOPMAIMH 0 JIeATe/IbHOCTH FOCyJapCTBEHHBIX OPraHOB W OpPraHoOB MeCTHOI'O
CaMOYTIpaBJIeHUS»;

7) ®enepaneHplii 3akoH oT 27.07.2006 r. Ne 149-®3 «O6 HMH()OpMaI1H,
MH(OPMALJHOHHBIX TEXHOJIOTUSX M 3aLL{HTe UH(pOPMaLIIN»;

8) ®enepasbHbIif 3akoH 0T 02.05.2006 . No 59-03 «O TIOPSIIKE PACCMOTPEeHHS
obpatrienuii rpaxxaan Poccuiickoit Deneparin»;

9) ®epmepanbHblii 3akoH or 07.02.1992 r. Ne 2300-1 «O 3al[MTe TIpaB
norpebureneii»;

10) ®epepanehbiii  3akom or  09.10.1992 . Ne 3612-1 «OCHOBBI
3aKOHOZaTe/IbCTBa Pocchiickoi deiepatin 0 Ky/sType»;



11) Penepanbhbiii 3ak0H «O6 0GKaIOBaHUM B CyJ AeHCTBHA W pelLLeHuH,
HapylIallMX NpaBa U cBOO0ARI rpakaan» ot 27.04.1993 r. Ne 4866-1;

12) pacnopsvkenue ITpaBurenscrsa Poccuiickoit deeparuu ot 17.12.2009 1.
No 1993-p «OG yTBep)k/ieHHH CBOJAHOIO TIepeuHs epBOOYepeIHbIX rOCyJapCTBEHHBIX
W MYHHULIUIIA/TEHBIX ycayr, nnpeaoCTaB/IgeMbIX B 3JIEKTPOHHOM BHAOE»;

13) pacriopsbkenue ITpaBuTenbcTBa Poccuiickoit ®epneparuu or 25.04.2011 r.
No 729-p «OO6 yTBepKJeHHH TepPeuHs YC/IYT, OKa3bIBAEMbIX rOCyJapCTBEHHBIMH M
MYHMLHUIA/ILHBIMK - YUDEXKAEHUSAMH W /IDyTUMH  OPTaHU3aLsiMM, B KOTOPBIX
PasMEILIAeTCsl TOCYJapCTBeHHOe 3a/jaHue (3aKa3) W/IM MyHMLMIAILHOe 3ajjaHHe
(3aKa3), MOANEXKAIMX  BK/IIOUEHWIO B  PeecTpbl TOCYJAApCTBEHHBIX  WJ/IM
MYHHIHUIAMBHBIX YCIIYT U IIPEJ0CTaB/IsIeMBIX B 3/IeKTPOHHOM (hopMe»;

14) OGnactHo#i 3akoH or 21.04.1997 r. Ne 25-03 «O 6UOIHOTEKAX W
OubmMoTeuHsIx poxgax B CBepAI0BCKOi 06/1aCTh»;

15) pacrniopspkenue ITpaBurenbcTsa CBepa0BCKoit obtactu ot 16.04.2012 . No
637-PI1 «O6 opraHusallii IepeBoja B 3/eKTPOHHbIA BHJ rOCyapCTBEHHBIX H
MYHHLAMNAIBHBIX YC/IyT 0 UCTIOJIHEHHE pacIiopspkeHWH [IpaBuTenberBa Poccuiickoii
Pezeparyu ot 17.12.2009 . Ne 1993-p, ot 28.12.2011 1. Ne 2415-p»;

16) Ycrap MYHHULMOANBHOIO  yUPeXK/EHHs «KaukaHapckass ropogckas
bnbmoreka um. ®@.T. CestHHUHAY ;

17) IlpaBuna nosb3oBaHus GUOIMOTEKOH.

2.6. IlepeyeHL  [JOKYyMEHTOB, HeOGXOJMMBIX B  COOTBeTCTBHH  C
HOPMaTHBHBIMHM NPABOBLIMH AKTaMH /Il NPeJ0CTaB/IeHUs] YCIyrH, KOTOpbIe
AB/IAIOTCA  HeOOXOAUMBIMH M 00A3aTe/IbHBIMH IS npeAocTaB/IeHHsI
MYHHI{MINIA/ILHOH YC/IyrH, MO/IEXAINX NPeJ0CTaB/IeHHI0 3asiBUTE/IeM, CIOCO0bI
HX TO/Ty'eHHsl 3asiBUTe/IeM, B TOM YHC/Ie B /IEKTPOHHOH Qopme, mopagoK ux
IIPe0CTaB/IeHUs

2.6.1. [inst moslyueHnss MyHULMIAIBHONW YCIYTH B 9JIEKTPOHHOM BH/JI€ B CETH
VHTepHer oT 3asBuTenel He Tpebyercs IpenoCTaB/ieHHe JIOKYMEeHTOB (O/1aHKOB,
(opm obparienuit ¥ UHBIX).

2.6.2. Tlpn obpamesun 4yepes ceTk uTepHeT 3asiBUTE/Ib  3arlQJIHSIET
COOTBETCTRBYIOLIHME I10/I IOMCKOBOTO 3arpoca.

2.6.3.  TlpepocraBieHne  MyHMIUNAILHOMN YCIAyrd B TIOMEI]eHHAX
MYHHLMIIANBHBIX OHO/IHOTEK:

- TIPH NePBMYHOM OGpaleHHH 3a IPe/jOCTaB/IeHHEeM YCIyTH B TIOMeLLeHUSIX
MYHHLUTIABHBIX OUO/IHOTEK M0JTydaTe/i yCIyTr MpejoCTaBIIsIoT;
® TI1aCropT, HHOM JOKYMEHT, y/0CTOBEPAIOLINN JTHUHOCTE;
¢ /IOKyMEHTRBI, yJOCTOBEepsIOLIHe JIMUHOCTh 3aKOHHBIX TIpe/CTaBHUTeNel
(PoauTesiel, yCBIHOBUTEIEH WM ONeKyHOB) royvaress ycCiIyr, B
C/Iyqae, eC/id IojyvaTe/siMi yC/IyTH SBMSIOTCS HeCOBEPILEHHOIeTHUE B
BO3pacte 0 14 nert.
- TpH TIOBTOPHOM 00palljeHHH 3a MPeJJOCTaB/IeHHEM YCAYTH B IIOMELEHHSX
MYHMIMNANBHBIX ~ OMO/IMOTeK  IpeJoCTaB/eHHe  YCIyrH OCYILL[eCTB/ISIETCS  Ha
OCHOBaHHWM YMTATeTLCKOro Ouera.



HurarenbcKMH  OWIET BBIIAETCS B COOTBETCTBUM C TOPSIIKOM  3alUCH B
6rub/IMOTEKY, yCTaHOB/IEHHBIMU ITpaBunamy rione30BaHust GUOIMOTEKOIA.
3anick B MyHHIMMA/bHbIE GHOIMOTEKH OCYLIECTBSETCH 10 NP bAB/IEHHIO
AOKYMEHTA, = yNOCTOBEPSIOLIEro  JMYHOCTh  (MACTIIOPT WM JIOKYMEHT  ero
3aMeHSIIOLNH), HeCOBEepIIEHHONIEeTHUX B Bo3pacte A0 14 ner — mpu JM4HOM
HPEMBAB/IEHHH  3aKOHHBIMH I1DE/ICTaBUTE/SIMH, JJOKYMeHTa YAOCTOBEpPSIIOIIEro MxX
JIAYHOCTS (NIACTIOPT WM JOKYMEHT ero 3aMEeHSIOIUH).
3anuce  HEeCOBEpPIIEHHONETHHX  MOJKET TPOM3BOAUTLCH TIPH  3arl0/IHEHHUU
HNOPYTHUTE/IECTBA POAWTE/IIMU WIH JIMLIaMH, UX 3aMEeHSIFOIIUMH.
2.6.4. Tlpu obpamjenun 3a mpejocrasieHHeM yCcnyru uyepe3 «JIMuHbIH
Kabunet» EauHoro nopraa TOCY/JapCTBEHHBIX M MYHULIMIIA/IBHBIX YCIYT JJOKYMEHThI
He TpebyroTcs.

2.7. TlepeueHb  JJOKyMeHTOB, He0OX0UMBIX B  COOTBeTCTBHH
HOPMaTHBHBIMH NPABOBBIMH AKTaMH /Il NPeJ0CTaB/IeHHsA YC/Iyrd, KOTOpbIe
HAXOAATCA B PacropsDKeHHH OPraHoB MECTHOIO CaMOYNpPAB/AeHHS M MHbIX
OPraHoB, y4acTBYOIIMX B MpPeJOCTAB/ICHUM MYHULUNAILHO yCIyru, H
KOTOpbI€ 3asiBUTe/Ib BIpaBe NMPejoCTABUTh, a TAKKE CIIOCOGHI MX MOJIyYeHHsI
3a5IBUTE/IEM, B TOM YHC/Ie B 3/IEKTPOHHOH (hopme, MOPAKOK Hx npejocTaB/IeHUs

N ronyyeHuss MyHULMMTANBHOMN yCIyra OT 3asBUTenell He TpeOyeTcs
MpeflocTasienye NOKyMeHTOB (61aHKOB, hopm obpalieHui 1 HHBIX).

2.8. YkaszaHume Ha 3amper TpeGoBarh Yy 3asABUTE/IA mpeJoCTaB/IeHHe
JAOKYMEHTOB

[O/DKHOCTHBIE /MIla He BrpaBe TpeGoOBAaTh OT 3asIBUTENS IpeoCTaB/IeHHs
/IOKYMEHTOE M MH(OPMAaLMM UM OCYLIeCTB/ICHHS [IeHCTBHI, TNpe/loCcTaB/IeHHe WJIH
OCYHIECTB/IEHNE KOTOPBIX He TPelyCMOTPEHO HOPMaTHBHBIMH TPaBOBLIMH aKTaMH,
PEryIHPYIOIMMH  OTHOIIEHHs, BO3HHUKAIOIde B CBA3H C NpeoCcTaB/ieHHeM
MYHULIMIIA/IBHOH YCyTH.

2.9. ITepeuens ocHoBaHMIi /151 0TKa3a B npueMe JOKYMEHTOB, HE00X0{UMBIX
AJIS IPeACTaB/IeHHS] MyHHL{UIIQ/IbHOM yCIyrH

OcHoBaHuii 15 OTKasa B  IpHeme /IOKYyMEHTOB, ~ HEOOXOAUMBIX ISt
IPEAOCTaB/IeHNs MYHHLMIIANLHON yC/IYTH, He HMEEeTCS B CBS3U C OTCYTCTBHEM
TpeBOBaHUS K MPeJOCTABIEHHIO TAKHX JIOKYMEHTOB.,

2.10. TIlepeuenb ocHOBaHMIi a5 NDHOCTAHOB/IEHHA W/IM OTKa3a B
Npe/CcTaB/IeHHHd MyHHLUNIA/TLHOM YC/Tyru:

1) 3aBepuieHHe  yCTAaHOB/IEHHON  3aKOHOM NpoLielypel  JIMKBUJALIUK
YHUPEHKCHNA, OKa3bIBAIOILIEr0 MyHHUIIUIAILHYIO YCIyTY, PeLeHHe 0 KOTODPOH TIPHUHSTO
yupeauresem;

2) OTCYTCTBHE 3/IEKTPOHHOI KOMHUH 3anpaiidBaeMoro JOKyMeHTa B (oHje
MYHHIUITAIBHON OHO/IHOTeKY;

3) 3arpoc 3asABUTeIsI IPOTHBOPEUHT HOPMaM ABTOPCKOIO IpaBa;

4) HeCOOTBETCTBHeE 0OpALLeHUS COJIePIKAHHEO MYHULIMIIAILHON YCIyTH;



5) 3arpaimMBaeMblif 1orpeGuTeeM Bi MH(OPMUPOBaHMSI He IIPe/lyCMOTpPeH
HACTOsLIeH YCyro;

6) orcyrctBue y 3asBuTtesns /AAOKYMEHTOB, YKa3aHHbIX B MyHKTe 2.6.3
HacTosimero Peryiamenra;

7) 3anpamuBaeMelii moTpeGuTeseM AOKYMEHT BK/MOUEH B «DemepasbHbIH
CITACOK SKCTPEMHCTCKHUX MAaTePHA/IOB», ONyO/IMKOBAHHBIM Ha oduLpanbHOM cajire
MmuHuucTepcTBa FOCTULIUU Poccuiickoit Depeparyun
(http://www.minjust.ru/ru/activity/nko/fedspisok/);

8) TeXHMYeCKMe Hero/Ia/K1 Ha CepBepHOM 000pyI0BaHUK W/M/IM TeXHUYECKHE
1npo6nems! ¢ InTepHeTOM.

2.11. Ilepeuens yciyr, KOTOpbI€  ABJAKTCA HEOOXOAUMBIMH W
00513aTe/IbHBIMU ISl TIPe{OCTaB/IeHHS] MYHULMIIA/IbHOH YC/IyTH, B TOM 4YHC/Ie
CBEJACHHA 0 JOKyMeHTe (JOKYMEHTax), BbIJaBaeMoOM (BBIAaBaeMbIX)
OpPraHU3alUsAMM, yIaCcTBYIOIMMH B NPE/{OCTAB/ICHAH YCTyrH

211.1.  [na  nonyvenus MYHULIMIA/IBHOH ~ YCIYTH B TIOMEL|eHHsIX
MYHHLUIANBHBIX OMG/IMOTEK TPeByeTcs Ha/lMuHe YUTATeTbCKOrO GUIeTa.

Unrarenbckuil - GuieT  opopMIseTcs B COOTBETCTBUM yCTaHOB/IEHHBIMH
IIpaBunamu nonb30BaHUsSE GUGTHOTEKOA.

2.11.2. [Ins nosyueHus: YuTaTensCKoro OuieTa B KOHKDETHOH MYHHULMIIA/IbHOH
bub/moTeke HeoBXOAMMO TIPOITH Tporeaypy 3amvcH B JaHHYH OUG/IMOTEKy B
COOTBETCTBHH C IOPS/IKOM, yCTaHOB/IeHHBIM [IpaBunamMu ross30BaHus OHG/HOTEKOIL.

JJOKyMEeHTBI, HeOBXOAUMBIE K IIPe/bsBIeHHIO NPU 3alMCH B MYHHIUIIAILHOM
GrboTekH, yKasaHsl B ryHKTe 2.6.3, HaCTOAIIEro a/IMMHUCTPATUBHOTO PerylaMeHTa.

2.11.3. 3asBHTeNb MOMKET TOJIYYHTE YCIyry B S3/I€KTDOHHOM BHE B CETH
VHTepHet 6e3 B3aMMO/EHCTBHS C O/KHOCTHBIMH JIMLIaMH,

2.12. TlopsjoK, pasMep M OCHOBAHHUSI B3UMAHH5A NOILTHHBI W/IH HHOH
T/IaTbl, B3MMaeMoH 3a Npe0CTaB/IeHHe MYHHLHIA/ILHO yciayru
MyHulmnaneHas yciyra npesiocTas/isieTcst 3asBUTeIO BecriatHo.

2.13. IMopsjok, pasmMep U 0CHOBAHHUS B3MMAaHHUsA I/IaThI 3a MpejoCTaB/IeHHEe
MYHHIUNATBHOH  yCIyrH,  KOTOpPble  SIBJISIOTCS Heo0XoqUMBIMH  H
00s13aTeTbHBIMH JI/IAl TIPe/{OCTaB/IeHNs] MYHHULHIIA/TbHOH YC/IyTH

MyHuLMNaILHas ye/tyra NnpejoCcTaBiisieTcs 3asBUTeIO OecrutatHo.

2.14. MakcHMa/bHBI CPOK OXUJAAHUA B oyepeaM MpH Mojaye 3ampoca o
TMPEAOCTAB/ICHHH  MYHMUMIAAbHOW  yCIyTH, YCIyrH, [pejoCcTaB/iseMoii
OpraHM3alHei, y4acTByIOLeil B MpeJoCcTaBIeHHH MYHHUIMNA/IBLHON YCIyru, u
TPy NO/TyYeHHH pe3y/IbTaTa NPejoCTaB/IeHAs TAKUX YC/IyT

2.14.1. Bpems oxuiaHus pesymsrara NIPE€/IOCTAB/IEHHsT MYHULIUTIA/ILHOR YCIyTH
B 3/IEKTPOHHOM BH/le C MOM€EHTa (POPMHUPOBAHMUS 3arpoca 3asBUTE/IEM COCTAB/ISET He
bonee 0HON MHUHYTHI.

2.14.2. Tlpn nmuuHoM oCpaljeHMH B MyHHLMNAIbHBIE GUGIHOTeKH CPOK
O’KUIIaHUSL B Ouepesiu A7t 0hOPMIIEHHST UHTaTe/IbCKOTO GH/IeTa CoCTaBsieT He Gojee



10 munyT. CpoK OXKHMZjaHHs B OYepe/Ii Ha [J0CTYII K aBTOMAaTH3MPOBAHHOMY pabouemy
MeCTy I10/Ib30BaTe/Isl COCTaB/IseT He 6osee 30 MUHYT.

2.15. Cpok u mopsA/I0K perucTpaLMy 3anpoca 3aaBUTEI 0 npejocTaB/eHHH
MYHHUIMIIQ/IBHOM YC/TYTH, B TOM YHCJIe B 3/IeKTPOHHOM BH/Ie

2.15.1. 3ampoc o0 mpeAoCTaBNeHUH MYHULIMIIAILHON YCIYTH C TIPHUJIOJKEHHEM
AOKYMEHTOB, yKasaHHbIX B MyHKTe 2.6.3. Hactosimero PeryameHTta, MoKeT ObIThH
110/jaH:

- B MYyHHLHWNaAbHble OMOIMOTEKM, yKa3aHHbIe B TNPWIOXKeHHH No 1 K
HACTOALIEMY a/[IMUHHUCTPAaTUBHOMY PEIJIaMEHTY;
- C HCII0/Ib30BaHHWEM BO3MOXKHOCTeH «JInuHoro kabuxera» ExguHoro noprana

I'OCYJapCTBEHHBIX ¥ MyHHIUITAILHBIX YCIYT.

2.15.2. [ins mojyyeHUst yC/IYTH B 9JIEKTPOHHOM BHJe 3asiBUTEJIb (¢opmupyer
TOMCKOBBIH 3arpoc:

1) Ha EMHOM ropTase rocyiapCTBeHHbIX U MyHHLIATTAIbHBIX ycnyr (QyHKUuUi)
(www.gosuslugi.ru);

2) Ha Iloprane rocyznapcrBeHHbIX youyr (byHKimH) CBepyIOBCKON 061acTy
(http://pgu.midural.ru/web/guest/main);

3) Ha moprane BeJOMCTBEHHOH OWOIMOTEYHOH HMH(MOPMALMOHHON CHCTEMBI
Ceepanosckoi obnactu (http://www.bis-ural.ru);

4) Ha VIHTepHeT-calfTax roCyAapCTBEHHBIX M MYHMIUIA/IBHBIX GHOIHOTEK;

5) B base JaHHBIX, JJOCTYIIHOM B JIOKA/ILHOM CETH MYHULIAMANLHBIX GHO/IHOTEK.

3arpoc perucTpUpyeTCcsi aBTOMaTU3MPOBaHHON CHCTEMOIH He Gostee 1 MUHYTHI.

3asiBUTE/Ib MOXKET TIOJTyYUTh YC/IYTY B 9/1eKTPOHHOM BU/E B CETH WnTepHer 6e3
B3aMMO/IEMCTBHS C [JO/DKHOCTHBIMH JIMLIAMU

2.16. TpebGoBaHusa K mOMeILeHHAM, B KOTOPBIX MpejoCTaB/IfAeTCH
MYHALMOAIBHOM yClIyra, K MeCcTy OXHJAaHMA M TpHeMa 3asBHUTeIei,
pasMeleHHi0 U 0(OPMI/IEHHI0 BH3ya/lbHOM, TEKCTOBOM M MYy/ILTHMeIUIiHOI
HH(OPMALMH 0 MOPA/Ke NPeOCTaBIeHHs YCIYTH

1) B nomewjenusx /1s paboThl ¢ 3aHHTEPECOBAHHBIMH JTHLIAMH AOJKHbI BbITh
pasMellleHbl HH(OPMALJMOHHbIE CTEH[IBI, COZiepiKaliie HeoBXOMUMYI0 HH(pOPMALIUIO
0 yC/IOBUAM MPEAOCTAaB/IeHHs] MYHHUMNAILHOH yCIyrd, rpaduky paboThl
CIIELJUa/IMCTOB, 00pasibl  3arojiHeHuss (OPMbI  [TOMCKOBOTO 3arpoca W psij
/IOTIO/THUTE/IbHOH CIIPaBOYHON MH(OPMALIMH, KaCAKOI[eHCs Mpej0CTaBIeHuUs] J0CTyra
K OLH(POBAHHBIM W3[aHUSIM, XPAHAIAMCH B GHOIMOTEKAX, C yueTom cobimofieHus
TpeboBaHuii 3akoHozaTenbCTBa Poccuiickoit deneparu 06 ABTOPCKUX U CMEKHBIX
1paBax.

2) s oKuJaHUs TIpreMa  MojydaresisM  MYHHLMIIAIBHOM YCJIYTH B
6ubimoreke O/KHBI OBITH OTBEJEHbI MecTa, 0GOpYZOBaHHbIE CTY/IbSIMHM, CTOJIaMH
(cTOHKamMu) 111 BO3MOXKHOCTH 0(hOPMIIeHHS JJOKYMEHTOB.

3) IlomellieHuss /1Sl TIOJyUeHHsI YCIYTH B 31eKTPOHHOM BHJle 000pyIOBaHbI
aABTOMAaTH3HMPOBAHHBIMU Pa0OUHMMH MeCTaMH.

4) cootBercTBHEe TPeGOBaHHAM K OGECIIEUEHHIO YCJIOBHIH JOCTYIIHOCTH ISt
MHBANH/IOB B COOTBETCTBUM C 3aKOHO/aTeI-CTBOM Poccuiickoii dejeparymy.



2.17. Tokasare/ M JOCTYNHOCTH H KayecTBa MyHULMNA/TbHOI ycayru

[TokasaresiMu JOCTYIHOCTH M KauecTBa MyHHIMTATBLHOM YCIYTH SIBJISTIOTCSI:

1) cobrogenyie CpoKOB Npe0CTaBIeHHs] MYHHLIMIIATEHOMH ycnyruy;

2) cobrmozenye nopsiaka HHOPMUPOBAHHS O MYHHLMIIAIBHOR yCIIyTe;

3) cobmofeHne yC/IOBUMM  OXKUAHHS npreMa Jj1si  [PenoCTaB/IeHUs
MyHHLHUIA/ILHOH YC/IyTH (MOTyYeHH st Pe3y/IbTaToB [PeoCTaBIeHHs MYHHIUIIATBHOM
ycayru);

4)  oTcyTCTBME — W3BBITOYHBIX AIMUHHUCTPATUBHBIX  TIPOLIEAYp  IIpH
Npe/I0CTaB/IeHUH MYHULIMIIA/ILHOH YCIyIH;

5) NpY HaIMYMM y TOJB30BaTeIs IOAKMIOUEHHS K CeTH «MuTepHeT
MyHULMMa/IbHAsE yCIyra JOCTYIHA JI000MY I'paXaaHWHy PoccHitckoii Depepaiyu
W1 HHOCTPAHHOMY ID@KJAHUHY, 6e3 pezioCcTaB/IeH st KAKUX-TU6O0 JOKYMEHTOB, 6e3
OTPaHUYEHHH 110 BO3DPACTy, BHe 3aBUCHMOCTH OT reorpa(Uyeckoro pacroioxKeHusl,
BPEMEHH CYTOK M THIIA TPAHCIIOPTHOIO KaHaJia.

III. Cocras, noc/re/;0BaTe/IbHOCTE M CPOKHU BHINO/THEHHS a/IMUHHCTPATHBHBIX
npoueayp (AeHCTBHI), TpeGOBAHMSA K NMOPAAKY HX BBINO/IHEHHS, B TOM YHC/Ie
0CO0EHHOCTH BEITIO/IHEHHSA aAMHHHUCTPATHBHbIX npoueayp (aeHcrBuii) B
3JIEKTPOHHOM (hopme

3.1. OcHoBaHueM Jyi1 Havaja aJIMUHHCTPATUBHOIO [NE€UCTBUS, SIB/SIETCS
oOparteHuve 3asgBUTeIS.
3.2. TlpegocraBieHHe HOPUAUMYECKUM U (pU3MYeCKHUM JHIIaM MYHHIUNAIBHOM
YC/IYTH BKIIIOYaeT B cebs C/Ie/[yIOLHe a/IMUHIUCTPaTHBHbIE I1POLIe/1yPhI:
3.2.1. TIpx 1MYHOM 06paILeHUH 3asBUTEIS:

1) llpueM wu peructpauus 3asBuTeleli Ha  OCHOBAHMM [IOKYMEeHTa,
YAOCTOBEDPAIOLIETO JIMYHOCTh, 1A JUI] A0 14 JjleT Ha OCHOBaHUU racriopra
(TopyuHTeNbCTBa) UX poaUTeNel (OIeKYHOB WM MHBIX 3aKOHHBIX NpeJcTaBUTe ek ).

2) OsHakomyienve c IpaBuIaMu TI0/Ib30BaHUs GUOIMOTEKON U JPYTHMH aKTamu,
PEer/IaMeHTHPYIOIIMMHY OUO/IMOTEUHYIO JlesTe/IbHOCTD.

3) OdopmieHue uurarenbckoro 6uieTa (popmynspa), ¢ JMUHON HOAMHCHIO
3asBUTeNIs,  SIBJISIFOLLIEroCs JloroBopom  rpucoeguHeHMs cormacHo T, 428
I'parkmanckoro kogekca Poccuiickoit ®enepayyu (acts mepsast) ot 30.11.1994 r. No
51-d3.

4) KoHCynbTalliOHHAst TIOMOIb B OIpPe/Ie/IeHUH BHJla, TEPPUTOPHU TOMCKA M
JPYTHX IIOUCKOBBIX KaTerOpHH.

5) TlpemocraBnenne gocryma k OLM(POBAHHOMY H3[IAHUIO TI0 TpPeGOBaHMIO Ha
ABTOMATHU3HMPOBAHHOM pabouem MecTe I10/1b30BaTe/Isl.

3.2.2. Ilpu obparieHuH 3asBuTe st uepes ceTb MIHTepHeT:

- AOCTYII K TIOJIy9€HHIO YCIIYTH B 3/IEKTPOHHOM (hOPME OCYILeCTBIISIETCS TI0C/Ie
perucTpauuy 3asiButesis B «JInuHom Kabunere» EauHOro TopTasa rocyAapCTBeHHbIX
W MyHUILIMIIA/IbHBIX YCIYT;

- oOpamienue yepes ceth MHTepHeT K EfuHoMy roprany rocysapcTBeHHBIX U
MYHWLMNANeHBIX  yoayr  (dynkuuid)  (http://www.gosuslugi.ru/), [Toprany



rOCyapCTBEHHBIX yciyr (pyHK1IHMIA) CBepa/10BCKO#H obnacru
(http://pgu.midural.ru/web/guest/mai), Ha IIOpTa/l BeJOMCTBEHHOH OMO/IHOTeuHOMH
MH(pOPMaLMOHHON cHcTeMbl CBep/UIOBCKOM 06macTy (http://www .bis-ural.ru); Ha
CaHTBI TOCY/IAPCTBEHHBIX M MyHHLMITATLHBIX GHOIHOTEK;

- HIPE/JOCTaB/IeHHe NOCTyNa K OLM(pPOBAHHOMY H3[aHHIO 10 TpeGOBaHMIO, C
yueToM cobmoneHust TpeGoBaHMi 3akoHOATENLCTBA POCCHIECKOL Penepauyu 06
ABTOPCKHX W CME)KHBIX IpaBax.

3.3. [In MoyyueHUss MyHMIMIAIBHOMN ycnyru «IIpenocraBieHue gocTyma K
OLM(pPOBaHHEIM M3JAHUAM, XPAHSIUMCS B 6ubnuoTekax, B TOM uHc/e K doHay
PEAKHX KHHI, C yUeToM coOsrofieHHst Tpe6GoBaHHiH 3akoHogaTenbCTBa  POCCHICKOM
Dezlepani 06 aBTOPCKUX M CMEXHBIX IIPaBax» 3asBUTe/Ib (opMHpYyeT MOKMCKOBBIH
3alpOC IO MMETOIUMCSI IOUCKOBBIM I10/ISIM HA COOTBETCTBYIOLLYIO YCIYTY.

Ans  nonmyveHust  MyHMIMNAIbHOM ycnyru  Ha  EpuHoM  moprane
FOCYZlapCTBEHHBIX ¥ MYHHMLMNA/IBHBIX  yCayr (QyHKUMH) Wid  Ha IToprane
FOCYAapCTBeHHBIX yoiyr (dyHKuui) CBepanoBCKOM 06/aCTH 3asiBUTeNh co3zaer
IIOMCKOBBIM 00pa3 3arpoca: omnpefensier 06/1acTh TIOWCKa (3arnaBue, aBTOpA,
ISBN/ISSN, xitoueBble ciioBa, M3/al0IIYI0 OpraHusallvio, roj H3faHust), (opmar
HPE/CTAB/IEHNST  NAHHBIX WM TOMCKOBBIH  TePMMH  (aHAJOTMYHO TIOUCKY
bubmorpagduueckoi HH(pOpMaIUH).

B pesynbrare OTBeTa CHCTeMBI 3asBUTENIb MOKET TOJIyUUTh [1Ba BapHaHTa
OTBeTa: «HakWAeHo 0 DOKYMEHTOB» WU MH(OPMALIMIO O HalMYHU HeoOXOAUMBIX
/AOKYMEHTOE M ypOBHE JOCTYIa K HUM: «OTKPBITBIH JOCTYI B ceTH MHTepHeT» Hm
«[0CTYII U3 JIOKA/IbLHOH CeTH OUO/IUOTEeKH».

B cnyuae oteera «HaiizeHo 0 J0KYMEHTOB» 3aBUTeTb MOKET TIOBTOPHUTH TTOMCK,
M3MEHHUB TOMCKOBBIH 3aIpoc.

3.4. 3asBMTeNb TIO/yYaeT yaneHHbINA AOCTYIl K H3/IaHUAM, He SIBJISIOIUMCS
00beKkTaMH aBTOPCKOro mpaea. Eciu 3arpOILIEeHHbI JOKYMEHT SIB/SeTCS 00BeKTOM
dBTOPCKOrO TpaBa, HO OWMOMMOTEKa HMeeT paspellleHHe Ha ero MCIONb30BaHHe B
LIU(POBOM BHZe B CBOMX CTEHAX, 3asBHTeIb MOy YHT HMH(OOPMALIMIO O HATHUYHUH
/IOKYMEHTa W MecTe ero XpaHeHHs. O3HAaKOMHTBCS C IONHBIM TEKCTOM [aHHOTO
AOKYMEHTA 3asiBUTe/Ib CMOXKET TOJIKO B IOMEIeHHH OGUOIHOTEKH.

3.5. Cosanue 6GuOIMOTEKAMM IUPOBBIX KOMUH MEYaTHBIX JOKYMEHTOB, a
TAIOKE  TPe/IoCTaB/IeHre  3asBUTEISIM  [0CTyNa K  OLM(POBAHHBIM  M3AHUAM
TPOMICXOLUT B paMKax OrpaHMUYeHMH, orpe/ieseHHbIX YacThio 4 [paKIaHCKOro
Kofekca P® (B uvacTHOCTH, 3ampera Ha Co3/laHHe 3JIEKTPOHHBIX KOITMH 00BeKTOB
ABTOPCKOTO TpaBa).

3.6. Tlpesocraenenne poctyna K oludpOBaHHBIM HU3/JaHUAM TIPU  JINYHOM
oOpalleHHH OCyL|eCTBIISETCs B Yachl paGoThI MYHHIHITIABHBIX OHO/IHOTEK.

3.7. IlpenocrasieHye 10CTyNa K OLudPOBAHHBIM W3/IaHUSAM TIpHA 00palleH’H
1depe3 CeTh MIHTepHeT OCYLIeCTRSAETCS B KPYIVIOCY TOYHOM PESKHME.

3.8. MyHuLMnNanbHas ycayra CUMTAaeTcsl KayecTBEHHO OKa3aHHOM, ec/H
NMOTPEOUTE/NI0 MYHHULMIIANLHOM YCIYTH B yCTAHOB/IEHHbIE CPOKH IIpeIoCTaB/IeHa
janpammBaeMas WM - MH(QOPMAaUMs MIM  [OaH MOTMBHUDOBaHHBIA  OTBET 0
HEBO3MO)KHOCTH €€ BBINOJIHEHHS TI0 NPHUYKMHAM, NepevyHC/IeHHbLIM B nyHkre 2.10.
pasfiena 2 HaCTOAIEro aIMUHICTPAaTUBHOTO PerylaMeHTa.



3.9. brok-cxema mnpesocrasiedus MYHHULIMIIA/IbHOW YCIYTH TIPeACTaB/IeHa B
ITpunoxkennu Ne 2 HACTOALIEMY aZIMHHHUCTPAaTHBHOMY DerylaMeHTy.

IV. ®opMEI KOHTPO/Is 32 HCO/THEeHHeM a/IMUHHCTPaTHBHOTI0 perjiaMeHTa

4.1. Tlopajok ocyuiecTB/IeHHs TEKYIEr0 KOHTPO/IA 3a coO/IogeHueM wu
MCHOTHEHHEM  OTBETCTBEHHBIMH  O/DKHOCTHBIMHM  JIMAMHM  TIOJIO)KEHMii
Per/laMeHTa W MHBIX HOPMATHBHBIX MPABOBBLIX AKTOB, yCTaHAB/IMBAIOIHX
TPe0OBaHMsA K Mpe/|0CTaB/IeHHI0 MYHMIUIIQ/IBHOH YC/TyTH, @ TaK)Ke NPHHATHEM
HMH peleHui

4.1.1 BHyTpeHHMH KOHTDO/ML 3a IIpeOCTaB/IeHHeM MYHHULIUTIA/ILHOH  YCIIyTH
OCYI{ECTBIISIETCS PYKOBO/JUTE/ISIMA MYHHLIHIIA/IbHBIX GUBIHOTEK, NIPEJ0CTaB/ISFOLIHX
MYHHLIMIA/IbHYIO0 YCYTY.

4.1.2. BHeUHUH KOHTPO/B 3a BBINOJHEHHEM aIMMHUCTPATUBHOI'O perjlaMeHTa
OCYLIECTB/IETCA  NO/DKHOCTHBIMM JIULJAMH OpPraHOB MECTHOI'O CaMOyTIpaB/IeHHSsT
OTBETCTBEHHBIMH 3a OpraHM3alMi0 paboThl 110 IpeaoCTaBIeHHIO MYHHLIAA/TbHBIX
YCIIYT.

4.1.3. KoHTponb 3a Mo/iHOTOM M KauecTBOM TIPeO0CTaB/IeHUsT MYHUIUIIAIBHBIX
YCIyr BKIKOYAaeT B ce0s MNpOBeJieHHE 1POBEPOK, BBIBICHHE K yCTpaHeHHe
HapylIeHWH, pacCMOTPEHHe, TIPUHSTHE PelleHMA W IIOATOTOBKY OTBETOB Ha
obpaleHus:  3asiBUTelIe}, cofepkaijye  kanoObl  Ha  pelleHus,  JeHCTBHs
(Ge3nelCTBHE)  JIOJDKHOCTHBIX JIAL,  OTBETCTBEHHBIX  3a  TpeJOCTaB/IeHHe
MYHHILMIIa/IbHBIX YCYT.

4.2. Tlopaaok ¥  mNepHOFUYHOCTE OCyIeCTB/IEHHA IUIAHOBBLIX M
BHEIVIAHOBBIX  MPOBEPOK MOJHOTBI H  KadecTBa npefoCcTaB/IeHHsI
MYHULIMIIA/IHOH YC/IyTH, B TOM 4YHC/Ie MNOPSAOK H dopMbl KoHTpOsa 3a
TO/THOTOM U KaueCTBOM NpeJ0CTaB/IeHHs MYHHLMIIA/IBHOH YCTyrH

4.2.1. TleproAMYHOCTL OCYILIECTBIIEHUS TEKYIIero KOHTPOJISL yCTaHAB/IUMBAETCS
OpraHOM MECTHOIO CaMOYIIPAB/MIE€HHSI OTBETCTBEHHBIM 3a OpraHM3alui paboThl 10
IIPEAOCTAB/IEHUIO MYHULIMITA/IBHBIX YCIIYT.

4.2.2. TlnaHoBbIe TPOBEPKH OCYHIECTB/ISIIOTCA ~ HA OCHOBaHMH €KeTOfHBIX
I7IAaHOB  PaboThl  OTHE/IOM Aimunncrparmy  KaukaHapckoro TOPOJICKOTO OKpYyTa,
OTBETCTBEHHBIM 3a OKa3aHHe YC/IyIH.

4.2.3. BHerniaHOBBIe MPOBepKH IIPOBOZATCs N0 Mepe IMOCTYIJIEHHUs Kajiob Ha
fAerictBre (be3zfelicTBHe) MOIKHOCTHBIX JIMI] B CBA3M C NPEAOCTaB/IeHHEM YC/IYTH, a
Taloke II0  MCTEYEHHIO CPOKa YCTPAHEHWS! paHee BbISBIEHHbIX HapylLIeHUH
IT0JIO)KeHUH HACTOSILIEr0 a/{MUHHUCTPaTHBHOIO peryiaMeHTa W HWHbIX HOPMATHMBHBIX
[PABOBBIX ~ aKTOB,  yCTAHAB/IMBAIOIUX  TpeOOBaHUS K TNPe/I0CTaBIEHHIO
MYHHULIMIATBHOHN YCITyTH.

4.2.4. [lns miposeneHus TIDOBEPKH IIOJIHOTBI M KauecTBa TPe0CTaB/IeHUS
MYHULUIIAZIBHOR YCIIyTH (pOPMUPYETCs KOMHCCHS, COCTaB KOTOPOH yTBepsKaaeTcs
OTAe/10M AZIMHHHUCTpauu KaukaHapckoro TOPOJICKOTO OKpyra, OTBETCTBEHHBIM 3a
OKa3aHHe yCJIyTH.



4.2.5. PesyneraTel [esTebHOCTH KOMMCCHH 0(bOpMIIAIOTCST TIPOTOKO/IOM, B
KOTOPOM OTM€UatOTCs BBISIBIEHHBIE HEJOCTATKU U NPE/IOKEHHUS 110 UX yCTpaHeHHu1o.

4.3. OTBeTCTBEHHOCTb JO/DKHOCTHBIX JIMI[ HCIOIHHTEILHOIO opraHa
MYHHUMIA/ILHOH B/IACTH 3a PeLUeHHs U IeiiCTBUA (OespelicTBHe), NpHHIMaeMbIe
(ocyiecTB/IsieMbIe) HMH B X0Jje IIPeJ0CTaB/IeHuUs] MYHHIHUIIA/IBHON yCIyru

4.3.1. TlepcoHa/lbHas OTBETCTBEHHOCTDb PYKOBOAUTENII ~ MYHHI[UIIA/ILHOM
Oubmmorekn 3a  opranmzanuio paboThl  yupeXKIeHHs 0  IpeoCTaBIeHHUIO
MYHHLMIATBHOH  YCIYTM W COB/IIOfeHHIo TpeOOBaHMH  HACTOSIIEro
4IMUHUCTPATUBHOIO ~ perylaMeHTa  3akperuisieTcss B MYHHLMNAILHOM 3a/laHUU
YHIPEXR/CHHIO, yCTAaHOB/IGHHOM OPraHOM MeCTHOTO CaMOYTIPAB/IeHMS.

4.4. Tlonoxenus, XapakTepusyliue TpPeGoBaHUS K MOPAAKY M dopmam
KOHTPOJIA 3a MnpejoCcTaB/IeHHeM MYHHI[UNA/IBHOM yCIyru, B TOM YHC/IE CO
CTOPOHBI rPaXAaH, UX 00bejHHeHUI U OpraHN3aLuil

44.1.  KoHTpomb 3a  mpegocTaBieHHeM MYHULMMAALHON  YCIyTU
OCYIECTBJIACTCST B COOTBETCTBUM C TPeOOBAHHSIMH, ONIpee/IeHHBIMU B HOPMAaTUBHBIX
dKTax, —TIlepedeHb  KOTOPbIX TMpE/CTaBJIeH B  IyHKTe 2.5, HacTosIero
AJIMUHHUCTPAaTHBHOI'O perjiaMeHTa.

V. Tocype6ublit (BHeCyae6HbIH) MOPsI0K 065KaTOBAHUS PelIeHUH U 1eHCTBUM
(GesnelicTBust) opraHa, NPEMOCTaBIAIOLIETO I'OCYJAPCTBEHHYIO YCIIYTY, OpraHa,
TMPEAOCTABIIAIOLEr0 MYHHLUITATBHYIO YCIIyTY, MHOTO(MYHKLIHOHATLHOIO LieHTpa,
OpraHM3allii, yKa3aHHLIX B yacTu 1.1 cTathy 16 HacTosiero dezepanbHOro 3akoHa,
d TAKKe MX JJO/DKHOCTHBIX JIUL|, FOCY/IapCTBEHHBIX WM MYHULIANA/IBHEIX CIIy’KaluXx,
paboTHUKOB

5. 3asBUTe/Ib MOXKET 0BpaTHThCA ¢ kanoGoid Ha OpraH, TIPe/0CTaB/ISIOIHI
MYHHIHIIANEHYIO YC/IYTY, B TOM YKC/Ie B CIEAVIONUX CTyYasix;

1) Hapymenue cpoka perucrparyu 3anpoca 3asBUTENSI O IIPezoCTaB/IeHUN
MYHUILIUTIA/IbHOHN YCITYTH;

2) HapyIlleHHe CPOKa NpPe0CTaB/IeHH s MYHHLMIIAIBHON YCITYIH;

3) TpeGoBaHKe Npe/CTaB/IeHUsT 3asBUTE/IEM AOKYMEHTOB M/IH HH(OpMAL|K 1160
OCYIHIeCTB/IEHUS IHCTBHH, TIPeJOCTAB/IeHHe WM  OCYILECTBIEHHE KOTOpBLIX He
NPENYyCMOTPEHO HODMATUBHBEIMM TIPDABOBBIMM aKTaMH POCCHICKOI] Dezepariyy,
HOPMATHBHBIMH  1TDABOBBIMM  akTaMu CBep/I/I0BCKOil  06macTy, MYHULUTIA/TbHBIMU
HOPMATUBHBIMM  TIDaBOBBIMH ~ akTaMu  KaukaHapckoro ropogckoro OKpyra Jijis
NpPeAOCTaB/IeHHs] MyHULIMIIAIbHON YCITyTH;

4) OTKa3 B TpueMe y 3agBMTeNs JOKYMEHTOB, NpeJICTaB/IeHHe KOTOPKIX
NPEAyCMOTPEHO HOPMAaTHUBHBIMHM IIPABOBLIMM aKTaMH POCCHICKOL Depneparyy,
HOPMATHBHBIMA  TIDaBOBBIMH  aKTaMu CBep//IOBCKOH 06/1acTH, MyHULMITAIBHBIMEA
HOPMATHBHBIMH  TIDABOBBIMHM ~ akTaMH  KaukaHapckoro ropoackoro OKpyra Jijis
Npe/0CTaB/IeH!s MyHHMLUIIAILHOM yCTyTH;

5) OTKa3 B NPeJOCTAB/ICHAN MYHHLIMIAILHOMN YCJIyTH, eC/IM OCHOBAaHHs OTKAa3a
HE Ipe/ly CMOTpPeHs! (pejiepaTbHBIMH 3aKOHaMM U IIPHUHSITBLIMA B COOTBETCTBHH C HIUMU



MHBIMH HOPMAaTHBHBIMH TDaBOBbIMM akTamu Poccuiickoit desepaljuy, 3akoHaMU U
MHBIMH ~ HOPMATHBHBLIMM  NpaBOBbIMM  akramu  CBepAJIOBCKOH  o6macTw,
MyHHLHIA/IEHEIME HOPMATHBHBIMU TIDABOBBIMM akTaMH KaukaHapcKOro ropojckoro
OKpyTa;

6) sarpe6oBanne ¢ 3asBuUTENsT TIPM TpefOCTaBICHUM MYHHLMIIAJIBHOW yC/Tyry
IIaTBI, HE TMpEeJyCMOTPEHHOM HOPMaTHBHBIMM IIPaBOBBLIMM aKTaMH PoCCHICKOI
Pefepaljuy, HOPMAaTHUBHLIMM IIDABOBBLIMU  aKTaMH CeepayioBcKo#  obnacty,
MYHHULHUIIA/IbHEIMA HOPMAaTHBHBEIMH T1DaBOBBIMK akTamu KaukaHapckoro TOPOZICKOro
OKpyTa;

7) OTKa3 opraHa, IpeJOCTaBIISIOLIEr0 MYHULIMIIATILHYIO  YCYTY, €ero
AO/PKHOCTHOIO  JIML{a B WCTPAB/IEHHH [IONYLIEHHBIX YKAa3aHHBIM OPraHOM, ero
AOG/DKHOCTHBIM ~ JIMLIOM ~ OMEeYaToK M OUIMOOK B  BBIIAHHBIX B pesyabTare
NPEIOCTAB/IEHUsT  MYHHMLMIAIBLHOM  yCJIYIM  JIOKyMeHTax  Jimbo HapyIIeHue
YCTaHOBJIEHHOTO CPOKA TaKHX WCIIPAB/IeHHUI;

8) HapylleHHe CpoKa WM TIOpsiIKa BbIJAYM  JJOKYMEHTOB I10 pe3y/LTaTaM
NPeZI0CTaB/IEHHUS MYHHLMITA/IBHOM YC/IyTH;

9) TNpHOCTAHOB/IEHWe TpeOCTaB/IeHUS MYHHULMIIAIBHOW  VC/IyTH,  ecid
OCHOBAHHA TIPHOCTAHOB/IEHUsI HE TIIPelyCMOTPeHbl (efiepalbHBIMH 3aKOHAMH |
HMPUHATEIMH B COOTBETCTBUM C HMMH MHBIMH HODMAaTHBHBIMH TIPAaBOBBIMM aKTaMu
Poccuiickoii ®epepaiium, 3aKoHAMHU U WHBIMH HOPMAaTHBHLIMH TIPABOBBIMH aKTaMH
CBepzyIoBCKOH 06/1aCTH, MyHMLUNATLHBIMEA HOPMaTHBHLIMH TIPaBOBBIMH aKTaMH
KaukaHapckoro ropo/ickoro okpyra;

10) TpeGoBanue y 3asBUTeNs HpH IIPeIOCTAB/IEHUN MYHULIUIIAIBHOH yCIyTH
AOKyMEHTOB WM MH(OPMALWH, OTCYTCTBHE U (U/IH) HEJJ0OCTOBEPHOCTh KOTOPBIX He
YKA3bIBAMCh TIPH TEPBOHAYA/IGHOM OTKase B IPHeMe JOKYMEHTOB, HeOBGXO/MMBIX
/U1 TIPEJIOCTAB/IEHUS  MyHHLMIIAILHOW — yCayrH, ub0 B TIpefoCTaBIeHHH
MYHHIUIIAIBHOM YCIyTH, 3a UCK/IFOUEHHUEM CJIeYIOLUX C/ly4aeB:

-M3MeHeHHe TpPeOOBaHMH HOPMATMBHBIX IIPAaBOBBIX AKTOB, Kacalol[HUXCsT
MPENOCTAB/ICHNA  MyHULMIIANBHOM ~ yC/IyTM, TI0C/I€  TIepBOHAYa/IbHOM rojjauu
3dAB/IEHUSI O MPEJIOCTaB/IeHWH MYHHLIUTIANLHOM YCIIYTH;

- Ha/lnuMe OMMOOK B 3asiBNIEHHUH O IIPEJOCTABIeHIH MYHHLMTATbHON YCIIyTU U
AOKYMEHTaX, TIOJaHHbIX 3asIBUTE/IeM II0C/Te TepBOHAYa/JbHOTO OTKasa B npyeme
/IOKyMEHTOB, HEOOXOAMMBIX /I/Isl IIPeJOCTAB/IeHHS MYHMLIMIA/ILHON YCIyTH, TM60 B
TPENOCTAB/IEHMY MYHULIMIIA/IHOH YC/IYTH W He BK/IIOUEHHBIX B TPeCTAB/ICHHBIH
paHee KOMIUIEKT JJOKYMEHTOB;

- MCTEHeHHe CpOKa JIeHCTBHS JOKYMEHTOB WM M3MeHeHHe MH(OpMAI|H 1ocIe
HEPBOHAYA/ILHOIO OTKA3a B NPHeMe [IOKYMEeHTOB, HeOOXOUMBIX /151 TPe/I0CTaB/IeHHST
MyHHULHIAILHOHN YCIIyTH, TM60 B IIPE0CTaB/IeHHH MYHHLIANA/IBHOR yCIyTH;

- BBUIB/ICHHE  JIOKyMEHT&JIbHO IIO[TBEP)KAEHHOTO (hakTa (TPH3HAKOB)
OLIMOOYHOTO WM MPOTHBOIPABHOIO AeHCTBHS (GeszmelicTBUA) [OPKHOCTHOrO JIHLA
OpraHa, IPeI0CTaBIIAIOILEr0 MyHHULIMITA/IbHYHO YC/IYTY, MyHHULMNAILHOTO C/IyKaIero
p1  [I€PBOHAYA/TIbHOM ~ OTKase B IIpPUEMe JIOKYMEHTOB, HeOoBXOIUMBIX JUtst
HPEAOCTAB/IEHMA MyHULIAIIAILHOH YCIIyTH, 60 B NPe/j0CTaBNIeHHHN MYHHLIMIAILHOMN
YC/IyTH. B 1aHHOM C/lydae B MHCBMEHHOM BHJIE 3a MOTACKHIO PYKOBOZMTe/ISI OpraHa,
IPEOCTAB/IAOIIEr0 MYHULIMINA/IIBHYIO YCIYTY TIPH II€pBOHAYaJIbHOM OTKase B



lpreMe JOKYMEHTOB, HeOOXO/MMBIX [/1s IPe/l0CTaB/IeHHs MYHHLHIATBHOM YCJIYTH,
3asABUTe/Ib YBEAOM/IACTCS 00 yKa3aHHOM (hakTe, a TakKKe TPHHOCATCS M3BHHEHHS 3a
Al0CTaB/IeHHbIe HeYI00CTRa.

6. XKano6a na opras, npegocrapstoL il MYHHLHMNA/IBEHYIO YCAYTY, MOXKEeT ObITh
HalpaB/IeHa [/ pacCMOTPEHMsl B OpraH, NpPeAOCTABMIAILHA MyHMLMITATBHYIO
yCIyry, B IIMCBMEHHOH (hopmMe Ha OyMa)KHOM HOCHUTEJe, B TOM YHC/Ie [IPYU JTAYHOM
[IPHEME 3asBUTE/IA, B 3JIGKTPOHHOM (opme uIM 1o mourte. yKanoba Ha Opras,
NPEAOCTAB/IAMNNA MYHULMIIATBHYIO YCIYTY, TAaKKe MOXKeT OBbITh 1oJjlaHa Ha HMs
['maBel KaukaHapckoro ropopckoro OKpyra /100 Ha WMs DYKOBOAMTE/NS OpraHa
NPE/IOCTAB/IAIOIIET0 COOTBETCTBYIOL{YIO MYHMLMIIABHYK) YCAYTY, B MMCHMEHHOI
(opme Ha GymMa)KHOM HOCHTENe, B TOM 4HCIIe [IPYU JIMYHOM TIpHUeMe 3asiBUTesIs, B
5/IEKTPOHHOM (hOpMe WJIH 10 IouTe.

7. llpuem »amo6 Ha opraH, MNpe/OCTaBISIOLMMN MYHULIMITA/ILHYI0  YCIIYTY,
OCYIIECTB/IICTCS.  OpPraHaMM, TPEJOCTAB/ISIONIMMA  MyHHUIUIIAIbHbIE YCIIyTH, B
NMCBMEHHOW (opMe Ha OYyMa)KHOM HOCHTe/le TIO MECTy IIpeJoCTaB/IeHUsI
MYyHHMIIUNANLHOH ycayrn. Bpems mpuema »kamo6 Ha opras, TIPe/I0CTaB/ISAIO[UIA
MyHHLHIAILHYIO  yCIYTy, HO/DKHO COBMAjaTh CO BDPEMEHEM  Ipe0CTaBleHHs
MYHHULIMIANBHBIX YCIYT TAKUM OPTraHOM.

8. B ciyuae nmogaun »kanobbl Ha oprat, NPEIOCTaB/ISIOIUHA MYHULMIIAILHYIO
YCIyTY, IIpH JIMYHOM IIpHeMe 3asBUTeb IPE/ICTaBIIseT JOKYMEHT, Y/0CTOBePSIOLIHil
€10 JIMYHOCTDb, B COOTBETCTBMM C 3aKOHOJATeNCTBOM Poccuiickoit deneparuu. B
Clydae ecmu jkanoba Ha oprad, IpeoCTaBR/ISOLIH MYHHULMIIA/ILHYIO  YCIIYTY,
HO/aeTCA depes TMpeJCTaBUTesIsl 3asBUTENs, TakKKe IpeJCTaB/IseTCs JOKYMEHT,
NOATBEPXK/AIOIMH [TOJIHOMOYHS HA OCYLIECTB/IeHHE eHCTBUM OT UMEHU 3asBHTe/s.
B KauecTBe JlOKyMeHTa, IOATBEPIKAIOIIEI0 MMOMHOMOYMS Ha OCYILleCTB/IEHHE
JIEWCTBUM OT UMEHH 3asIBUTEJIS, MOYKET ObITh Trpe/iCTaB/IeHa:

1) odopmieHHas B COOTBETCTBHH C 3aKOHO/IaTe/IbCTBOM  PoccuiicKoi
denepaliun 10BepeHHOCTL (/19 GU3HUECKUX U IOPHMUEe CKHX JINLY);

2) KONMs peIleHHWs] O Ha3HAYeHWH W 06 u30paHuM MO0 TIpMKasa o
HasHaYeHUH (PM3UYeCKOro JIMI[A Ha JO/DKHOCTb, B COOTBETCTBHH C KOTOPBIM TakKoe
usnueckoe suI0 o6magaer mpaBom JIeCTBOBaTh OT WMEHM 3asBUTEIs 6e3
/IOBEPEHHOCTH.

9. B omekTpoHHOH ¢opme kamoba Ha Opral,  IpeJoCTaB/ISIOIIMI
MYHHLHMIIATEHYIO YC/yTY, MOXKET OBITh 10/IaHa 3asBUTe/IeM MOCPECTBOM:

1) odunmaneHoro caiira opraa, NPEOCTAB/IAIOIIETO MYHHLIUIIAILHYIO YCIyTy
B MH(OPMalIOHHO-Te/IeKOMMYHHKALMOHHOH ~ CeTH «IHTepHeT» (manmee - ceTh
«VIHTepHeT»);

2) (emepanbHON roCygapcTBEHHOM MH(OPMAlIMOHHOH  cucTeMbl  «EuHbBIH
1OpTajl rOCyNApCTBEHHbIX ¥ MYHULIMIA/IBHBIX YCIYT ((yHKIMiA)» (gasee - Enuneii
roprain);

3) moprana <eaepanbHOH ToOCYJAPCTBEHHON HUH(POPMALHOHHON  CUCTEMBI
(https://do.gosuslugi.ru/), obecreunBaroweil nporecc gocyaeGHOro (BHecymebHOrO)
oOKa/loBaHMs — pelleHuH | [efCcTBuIA (GesneiicTBUsT),  COBepIIEHHBIX Ipu
TMPEAOCTAB/IEHMY  IOCYAApCTBEHHBIX Y MYHHLMIIAIBHBIX ~ YCIyT  OpraHamy,
HPEAOCTAB/IAIOIMMH  TOCYJApCTBEHHbIe W MYHHLMIANBHBIE  YCIYTH, WX



AO/DKHOCTHBIMH.  JINLAMH, TOCY/JADCTBEHHBIMU U MYHULUIAILHBIMA - C/TY>KALHAMH
(1anee - nHGOPMALMOHHAs CHCTEMA AocynebHoro 06ykanoBaHus);

4) cetn «VIHTEpHET».

I1pu ropjade >xano6bl Ha opraH, Npe/OCTaBISIOUA MYHULIMNA/ILHYIO YCIYTY, B
9/IEKTPOHHOH ()OPMe [JOKYMEHTBI, YKa3aHHbIE B YaCTH BTOPOM ITyHKTa 8 HACTOAILEro
[lonoxenusi, Moryr ObITb IpencTaB/ieHbl B (popme 371eKTPOHHBIX JOKYMEHTOB,
TOANMCAHHBIX  9JIEKTDOHHOH  TIOAIMCBIO,  BHJ ~ KOTOPOH TpelyCMOTpPeH
3aKOHOZaTeNLCTBOM  Poccuiickoli  dejepauuu, TpH 3TOM JOKYMEHT,
YAOCTOBEPAIOLIUH IMYHOCTD 3asBUTEsL, He TpebyeTcs.

10. >Kanoba nHa opran, NPeAOCTaB/IAIOIMH MYHULMITAIBHYIO YCIYTY, JO/DKHA
COZlep>Karh:

1) HaMMeHOBaHue opraHa, Npe/OCTaB/IAIOIEr0  MYHULMIAIBHYIO  YCIyTY,
(amu/mio, UMs, OTuecTBO  (IIpH HAa/IMYKMH)  JIOJDKHOCTHOIO JIMLA  Opraua,
TIPE/JOCTABJISIOUIETO MYHULIUMAIBHYIO YCIYTY, MO0 MYHHLIMINIAILHOTO CJIy’Kalllero,
petuenHus u ielicTBust (Ge3aeHCTBHE) KOTOPBIX 06YKaIyIOTCS

2) bamuuio, ums, otdecTBo (TIpH Ha/IMYKH), CBEAEHHUSI O MeCTe >KHTeIbCTBA
3aABUTe/IA - (PM3UYECKOTO JTHIa 60 HAMMeHOBAHHe, CBEIEHHS O MeCTe HaXOXIeHHsI
3asBUTE/IA - IOPHMYECKOTO JIMLA, a Takke HoMep (HoMepa) KOHTAKTHOIO TenedoHa,
azpec (azpeca) 3MeKTPOHHOM MOUTHI (IpH Ha/IMYKMH) U [IOYTOBBIH afpec, 1o KOTOPhIM
JIO/DKEH OBITh HarNpaB/IeH OTBET 3asBUTEINO (3a UCKITIOUeHHEeM CJIy4aesB, Korja Kaaoba
Harpae/IAeTcss CrocoboM, yKasaHHBIM B MOANYHKTE 3 yacTu MepBOM IyHKTa 9
HacTosijero Persiamenra);

3) cBenenust 06 06XKa/lyeMbIX peIIeHHsX | AencTeuax (6e3neficTBuM) opraHa,
HPEAOCTAB/IIOMIETO  MYHHLMIIA/IBHYIO  YCIIYTY, JIO/DKHOCTHOIO JIMIJAa  OpraHa,
NPEAOCTAB/IAIOIIEro MyHUIMIIAIBHYIO YCIIyTY, TM60 MYHHULMNATLHOTO CIIyIKAILETO;

4) OBOABI, HA OCHOBAHMHM KOTODBIX 3asiBUTE/Ib He COMIACEH C pellieHrueM U
/ierictBrem (6Ge3sgeficTBiemM) opraa, NPe/JOCTaB/IAIOLIEr0 MYHULMIIABHYIO YCIyTY,
/O/DKHOCTHOTO JIMLIA OpraHa, MpeJOCTaB/SIONIero MYHULMIAIBHYIO YCIYTY, M60
MYHHIWIA/IEHOTO C/Iy>KALLero. 3asBUTE/NeM MOTYT ObITh NpPe/CTABeHbI JOKYMEHTEI
(TIp¥ HATMUKK), TIOATBEPKAAIOLIME [JOBO/IBI 3asIBUTeJIS, IMOO WX KOIWY.

11. Opranbl, npefocTaBsONMe MyHULATATbHbIE yCyru, obecrieumBaor:

1) ocnamenne wMect npuemMa kanob6 Ha OpraH, TIPeZ0CTaBJISION[MI
MYHHILMIIA/IBHYIO YCITYTY;

2) wmH(OpPMHpOBaHMe 3asBHUTENEH O Nopsiike  0OXKa/MOBAHWS pelIeHUH |
Jlercteuil (besgelcTBUs) opraHoB, NPEAOCTAB/IAIIIMX MYHULIMIIAIBHBIE YCIYTH, UX
AO/PKHOCTHBIX /ML, MYHHUUMNA/BHEIX  CY)KAlMX, ITIOCPEACTBOM —pa3MeLleHus
MH(OPMALMK Ha CTEHJaX B MecTaX MpejoCTaB/IeHUs MYHHLIMITANBHBIX YCIyT, Ha
CBOEM O(HLIMaNBLHOM caiiTe B ceTH «HTepHET», Ha ExuHoMm noprare;

3) KOHCY/IBTMDOBAaHHE 3asBHTeNell O rMopsaKe O6KaTOBaHHS peleHu U
JlericTBui (GeszelicTBUS) OpraHoB, [IPeIOCTaB/ISIOIMX MyHUL[MITABHBIE YCIYTH, UX
AO/PKHOCTHRIX  JIML, MYHULMMA/TBHBIX CIY)KALMX, B TOM YHMC/IEe MO TenedoHy,
9/1eKTPOHHOM I10UTe, TIPY JIMYHOM TIPHEME.

12, lo/okHOCTHBIe /MIA W (MiM) pabOTHHUKM OpraHa, MpeAoCTaBJIOIIEr0
MYHULMIA/IBHYIO YCIYTY, 00€CIIeYuBatoT;



1) npuwem wu paccmMoTpeHMe kajno6 Ha OpraH,  IpeoCTaB/sOIIUN
MYHHULHIA/ILHYIO yCIIYTY, B COOTBETCTBHH € Tpe6OBaHUAMU HacToslero Peramenra;

2) Harpae/ieHue Kano6 Ha opraH, TPEOCTAB/IAIIMA MyHHULMITIABHYIO YCIyTY,
B YNOJHOMOYEHHBIH HA MX  DAacCMOTPEHHe  OpraH, TIPEI0CTaB/ISFOLIHI
MYyHHULMMA/BHYO0 yCyTy, I'naBe Kaukanapckoro ropogckoro okpyra, B COOTBETCTRBHH
C MyHKTOM 24 HacTosiiero PerameHra;

3) pasmemjeHHe wuHpOpPMALMKM 0 JKajaobax Ha OpraH, Ipe/oCTaB/ISIOIUM
MyHHULMNA/ILHYIO yCIyTy, B COOTBETCTBYIOILIEM peecTpe >Kajoh MH(OPMAIIMOHHOM
CHCTEMBbl  JI0CYAeOHOTO 06)XKA/OBaHMsi B COOTBETCTBMHM C  [10CTAHOBJICHMEM
IIpaeurensctsa Poccuiickoit denepanpu or 20 Hos0ps1 2012 roga Ne 1198 «O
(bemrepanbHOIl  rocysapcTBeHHOM HH(OPMALMOHHOH CHCTeMe, obecrieurBaromieit
nponecc  aocyzebHoro (BHecyze6HOro) o6Kas0BaHUA peleHvd U AeicTBUiA
(GesmeHcTBHs),  COBepIIEHHBIX NpH  TIPeJOCTaBI€HMH  TOCYJAapCTBEHHBIX U
MYHHMLMIAIBHBIX yCIIYT» ([afee - perHOHaIbHbIH peecTp »kano6).

13. B caywyae eciu B oTHOIIeHMH NOCTYNHMBILIEH JKajobbl Ha oOpra,
NPe/OCTaB/AIOMIMH MYHULIMINABHYIO YCIyTY, (heaepanbHbIM 3aKOHOM yCTaHOBJIEH
VHOH MopsAfoK (Tpoueaypa) Mojaud u pacCMOTpeHHsI  yKa3aHHOH »Kaslo0sbl,
HOZIOKEHUA HACTOSILLIETO pasfle/ia He MPUMEHSIOTCS, M 3asBUTeNb YBeIOMISETCS O
TOM, uTO ero jkazoba GyfeT paccMOTpeHa B NOpsiIKe W CPOKHM, IIPEeLyCMOTPEHHBIe
(pesiepanbHBIM 3aKOHOM.

14. )Kanoba wHa opraH, NPEOCTAB/IAIONMA  MYHULIMIIA/ILHYIO  YCIyTY,
NOCTyIMBILAs B yIOJHOMOYEHHBIH Ha €e pacCMOTDeHHe Opra, IO /IEXKUT
PETHCTPALMK B JKypHajle yuyeTa »Kalo0 Ha pelleHHs W JeiiCTBus (be3geticTBure)
OPT'aHOB, TpPEJOCTAB/AIOIINX MYHHLUIA/ILHBIE YCIYTH, W UX JO/DKHOCTHBIX JULI,
MYHULHMATLHBIX CIIy)KAlKX (Jajiee - KypHasT), He TO3/[Hee C/IeyIOLero pabouero
AHA CO [IHS €€ TIOCTYIJIEHHS C TIPUCBOEHHEM eH perucTpaldoOHHOIO HOMepa. B
KypHaJie COJlep>KaTcst CIejyIoIIne CBEeJeHHUs:

1) HanMeHOBaHKe opraHa, NPe/I0CTaB/ISIOIEro MYHHULMIIA/ILHYIO0 YCyTY;

2) PerucTpaloHHBIN HOMep >Ka106bL;

3) Jara perucTpanyu Kaaoobr;

4) dbamunus, UM, OTYECTBO (moc/iefiHee - TIPU HANMUMKM), CBENEHUS O MecTe
JKHTE/IECTBA 3aABUTe/IA - (PH3UUeCKOro JHIa MO0 HauMEeHOBaHHe, CBeZIeHUsI 0 MecCTe
HaXOX/IE€HUA 3asIBUTEJIS - FOPUAUYECKOTO JIMLIA;

5) Ha¥MEHOBAaHHWE MYHHIMIIAILHOMN YCIyTH, C HapylleHHeM IIopsjka
Pe/IoCTaB/IeHUsI KOTOPOH CBsi3aHa »kasoba;

6) Kpatkue cBenenust 06 06kanyeMbIx PeLIeHHsIX U IeUCTBUAX (Ge3nelcTBun);

7) CBefleHMsI O [lepeHarpaBlIeHUU »Kalobbl B YIOJITHOMOYEHHBIH Ha ee
paccMOTpeHue opras;

8) cBeneHMst O NMpU3HAaHMM KanoGbl 06OCHOBAHHON IHGO HeoDOCHOBAHHOM, 0
/lare TIPUHATHST PELIeHHs M O CYTH MPUHATOTO 110 )Kanio0e peleHus;

9) hara HanpaB/ieHHs 3asIBUTE/TIO OTBeTa O pesy/nbraTaXx PaCCMOTPEHHMS Ka100bl
/b0 JlaTa HepeHanpaB/eHusT Kaao0bl B YTIOTHOMOUEHHbLIH Ha ee pacCMOTpeHHe
Opras.



15. JKamoba w©a opraH, NpefOCTaB/SIOLMA MYyHULUIIATLHYIO yCyTy,
paccMaTpUBaeTCsi YIOTHOMOYEHHBIM Ha ee pacCMOTPEHHE B COOTBETCTBUM C
HaCTOSIII[UM PersiaMeHTOM /10JKHOCTHBIM JIML[OM.

16. JKanoba wHa oprad, TIpe/JOCTAB/ISIONMIA  MYHUIUNAIBHYIO yCIIyTYy,
paccMarpuBaeTcsl B TeueHHe 15 paboumx JHeH Co /iHs ee pervcTpanuu, eciu 6osee
KOPOTKHE ~ CPOKM  DacCMOTDEHMsl  YKa3aHHOM  »KajJoObl He  yCTaHOB/IEHbI
[OCTaHOB/IEHHeM AJIMUHHCTPAaLKi KaukaHapckoro ropofckoro okpyra. B ciydae
oOKa/oBaHMs OTKa3a oOpraHa, IpeA0CTaB/ISIOLIEro MYHHLIMITA/IBHYKO  YCIYTY, B
npyeme JIOKYMEHTOB y 3asBUTe/Isl MO0 B UCIIPABIE€HHU JOIYIIEHHBIX ONEeYaToK W
OMMOOK UMK B ClTyuae 06XKaoBaHKsA 3asBUTe/IeM HapyLIeHHs! YCTaHOBJIEHHOI'O CPOKa
TaKUX MCTIPaB/IeHNH »Kano06a Ha OpraH, Mpe/i0CTaB/ISIOLMNA MyHHLUTIATBHYIO yCIIyTY,
paccMaTpuBaeTCsl B TeUeHHe 5 pabouux JHel o /IHs ee peruCTpaL|H.

17. Ilo pesynbTaram pacCMOTPeHMst KaloGbl Ha OpraH, MNpeoCTaBISIOLHEA
MyHHUIMNATIBHYIO  yC/IyTy, OpraH, NpeAOCTaB/ISIOIMHA MyHHLMIAIBHYIO YCIyTy,
YTI0/IHOMOYEHHBIH Ha ee pacCMOTPeHHe, TIPUHUMAET OJJHO U3 CJIEAYIOMUX pelleHHil:

1) xamoba ypoBneTBOpsieTcs, B TOM uucie B (OPMe OTMEHBI IIPHUHSITOIO
PELIeHNs, HCIPAB/AeHHsl [JOMYIIEHHBIX OIle4YaToK M OWIMOOK B BBIJAHHBIX B
pesy/nbrare TIPeAOCTaB€HHs MYHHLMIIAJILHON YC/IyTM JIOKyMeHTaX, BO3Bpara
3ajBUTEIIO  [IEHE)KHBIX  CPEZCTB, B3MMaHWe KOTOPBIX He  TIPe/lyCMOTPeHO
HOPMaTHBHbIMK TIPDAaBOBBIMM akTaMH Poccuiickoii Pezsepaiiuu, HOPMaTHBHBIMU
NpaBOBbIMK  akTaMM (CBEpAIOBCKOM 00/1aCTH, MYHMIMNAIBHBIMM HOPMAaTHUBHBIMU
MPaBOBBIMH aKTaMH KaukaHapCKOro ropo/icKoro OKpyra;

2) B y/IOB/IETBOPEHUH »Ka/I00bI OTKA3bIBAeTCSL.

YKasaHHOe pelleHHe TIPUHUMAeTCst B (JOpMe akTa OpraHa, TIpe/I0CTaB/IAIOIIET0
MYHHLAMNA/IBHYIO YC/IYTy, YIIOJHOMOUYEHHOIO Ha PacCMOTpPeHHe >Kajobbl Ha Opral,
TNpeJOCTaBIISIOLINK  MyHHMLIMNANBHYIO yciyry. [IpU y/0BIeTBOpeHHH Xaao0bl Ha
OpraH, NnpejjoCTaB/ISIONIMA MyHULMIA/ILHYIO YCIYTY, OpraH, YIOJTHOMOUEHHBIH Ha ee
pacCMOTpeHHe, NMPUHMMaeT WCUEPNBIBAIOLMe Mephbl 110 YCTPAHEHMK) BbISB/IEHHBIX
HApyLIEHWH, B TOM UMCJe 10 BbIJaue 3asBUTENI0 pe3y/lbTaTa MYHHLMIIAILHOMN
YCIyrH, He To3fiHee 5 pabouux JgHel CO /iHs NPUHATHS peIleHHs], ec/id MHOe He
YCTaHOBJIEHO 3aKOHOZaTe/IbCcTBOM Poccuiickoii depeparun.

18.  Oreer 1o pesynsTaTaM =~ pacCMOTpeHHst  KanoObl  Ha opras,
NPe0CTAB/IAOIIMH MYHULMIIA/IBHYIO YCIYTY, HallPAB/SIeTCsl 3asIBUTENIO He T1034Hee
AHH, CIENYIOUIEro 3a JAHeM IPHHSTHS pellleHHs, B IIMCbMEeHHOH ¢opme. B ciygae
ecnu Kanoba Ha opraH, TNpPefOCTAB/ISIONMA  MYHULMITATBHYO yaiyry, Obiia
HarpaB/leHa CrocoOOM, yKa3aHHBIM B TOAIYHKTE 3 4YacTH IepBOit IyHKTa 9
HacTodmlero  PernaMeHTa, OTBeT  3asBMTEII0  HAMNPAaBISETCA  TOCPENCTBOM
MH(OPMALMOHHOM CHCTeMBI 10CY/e6HOro 06KaoBaHuMS.

19. B ortBere mno pesynsratraM pPAacCMOTPeHHs ’KanoObl Ha opras,
NPeoCTaB/ISIOIIUN MYHMLUIIATIBHYIO YCIYTY, YKa3bIBAIOTCS:

1) Ha¥MeHOBaHMe OpraHa, TPeOCTaB/ISIOIIEr0 MYHHULMITA/IBHYIO Y CIIYTY,
PacCMOTPEBLIEro >Kanody, JO/DKHOCTE, haMHIIMst, UMsI, OTUECTBO (TIPU HAJIMYKH) ero
/JO/DKHOCTHOT'O JIMLIA, [IPUHSBLIEro pelleHue 110 yKaaobe;

2) HOMep, nata, MeCTO MIPUHSITHS PelleHHs], BKIIoYast CBEeHUS 0 JO/DKHOCTHOM
JmLie, paboTHUKe, pellleHHe W fieficTeue (6e3zeifcTBIE) KOTOPOro obkanyercs;



3) amuusi, UMs, OTIECTBO (IIPH HA/IMUKMM) WK HAUMEHOBaHHe 3aABUTeIS;

4) OCHOBaHUs 7151 IPUHSTHSA PeLIeHHst 110 JKano6e;

D) PpelleHHe, TMPHHATOE 0 ’ajnobe Ha OpraH, IIPeJOCTaB/ISIONIIHIH
MYHHLMIA/IBHYIO YCIIyTY;

6) B ciyuae, ecm kamoba Ha opraw, NPEOCTABIAMMN MyHHULUIIATBHY IO
yCayry, NpU3HaHa I0/yIeXKallell y{0BIeTBOPEHHIO:

- CPOKM  yCTPaHEHMS BbIABJCHHBIX HApYyIIeHWH, B TOM uuC/le CpOK
TpEeOoCTaB/IeHNs pe3y/bTaTa MyHHUIUITAIbHON YCIyTH;

- MH(pOpMaLus 0 JeHCTBHUAX, OCYIeCTBISIeMBIX OpraHoM, ITpeJj0CTaB/ISIOIHUM
MYHHIMIAIEHYIO YCIYTy, B Li€IIX He3aMe/IMTeNbHOTO YCTPAaHeHUS! BhIABIEHHBIX
HapyILEeHHH [PH NPej0CTaBIeHHH MyHHLANA/ILHON yCIIyIy;

- U3BUHEHUS 3a [J0CTaB/IeHHBIE HeY00CTBa;

- UH(OPMaLMsA O JaTbHeHIINX efCTBUSX, KOTOpPble HeOOXOAUMO COBEePILUTE
3aABUTEITIO B LIe/IAX [OTYYeHHS] MyHULUITAIBHON YCIyTH;

7) B ciyyae, ecnu kanoba Ha oprad, NPeJOCTAB/ISIOIHN  MYHULIUTIA/IBHYIO
yCIyry, TIpH3HaHA He MOAJeXXAlled  yAOBNeTBOPEHHIO, - MOTHBHPOBaHHbIE
PasbACHEHHs O IPUUMHAX NIPUHSTOTO PeLIeHHSI;

8) cBemleHUs O TOpsAAKe 06KaJIOBaHMs pellleHus], TIPUHATOrO Mo Kajiobe Ha
OpTaH, NPeNOCTaBSIOLINI MyHULMIIAIBHYIO YCIIYTY.

OTBeT 1o pesy/ibTaTam paccMOTpeHHst Kaobbl Ha OpraH, NpeioCTaB/SIOLUH
MYHHULIMIIA/IbHYR0  YCIYTY, TIOAIMCHIBAETCS YIIOJHOMOYEHHBIM Ha paccMoTpeHHe
YKa3aHHOH KaioObl JOJDKHOCTHBIM JIHIOM B COOTBETCTBHU C IyHKTOM 15
HacTos1ero Pernmamenra.

20. Ilo >KeJlaHMIO 3asBUTENISI OTBET M0 pe3y/bTaraMm pacCMOTpeHHs »Kano0bl Ha
OpraH, IpejOCTaB/SAIOIMA MyHHULUIIAIBHYIO YCIYTY, JOTIOTHUTENEHO MOXKET GbITh
TPE/CTAB/ICH He I03[Hee JHH, CIeAYIOIEro 3a JHeM MPUHATHS PelleHHUs, B dopme
3JIEKTPOHHOTO IOKYMEHTa.

21. Opran, npegocrassionmii MYHHLIMIIANbHYIO YCIYTY, YIIOTHOMOYEHHBIN Ha
paccMoTpeHHe JKa/loObl Ha OpraH, IMpeoCTaB/ISIONHi MYHULIMIIANBHYIO  YCIIYTY,
OTKasbIBAeT B y/I0B/IETBOPEHHUH YKa3aHHOMU Ka/I00bl B CIEAYIOLIAX CTyYasix:

1) HanMuKe BCTYMHBLIErO B 3aKOHHYIO CHITY pelleHus cyza 1o xanobe Ha opra,
NPEOCTAB/IAIOIMH MyHULMIA/IBHYIO YCIYTY, O TOM JKe HpEeAMeTe U TI0 TeM jKe
OCHOBaHUSIM;

2) mogada >kanobbl Ha opras, NPe/IOCTAB/IAIOMA MYHHLIMIIATIBHYI0 YCIYTY,
/ILOM, - TIOJIHOMOYHsI  KOTODOTO He IMOATBEPKJeHbl B TIOPS/Ke, YCTAHOBJIEHHOM
3aKOHOJATeNILCTBOM Poccurickoit @eneparmu;

3) HamuuMe pemeHus 10 Kamobe Ha OpraH,  TIPeAOCTaB/ISIOU[HIA
MYHHLMTIATILHYIO  yCIYTY, TNPUHATOIO paHee B COOTBETCTBUM C TPeGOBAHHAMM
HacTosLlero PerziaMeHTa B OTHOILEHMM TOTO K€ 3asBUTE/S U 110 TOMY JKe TIpeIMeTy
YKa3aHHOM »Ka/Io0kI;

4) NpU3HaHKWe NMPaBOMEPHBIMM peLIeHWH U JeiCTBHiA (GespelicTBust) opraHa,
HPEAOCTAB/IAIOMIEr0  MYHWLMIABHYIO  YCIYTY, €ro [JO/DKHOCTHBIX JIMI] W
MYHHUHMIATIBHBIX CITY>KalUX, TIPUHATBIX (OCYLIeCTBIeHHBIX) B XO/Ie TIPe/ioCTaB/IeHHs!
MYHHLHMMA/NLHOM YC/IyTH, 110 pe3y/ibTaTaM pacCMOTPEHHUS JKalo0kbL.



22. Opran, NpeoCcTaB/IsIOLHi MYHHULMIIQ/IBHYIO YCIIYTY, YIIOTHOMOYEHHbII Ha
paccMoTpeHne kamoObl, BIpaBe OCTaBUTh yKA3aHHYIO Kanoby 6e3 orBera B
CJIEYIOIMX C/TyYasix:

1) HannuKe B jkanobe HeLeH3yPHBIX 1160 OCKOPOMTE/BbHBIX BBID&KeHUH, Yrpo3
7KH3HH, 3/10POBBIO W MMYIIECTBY JO/DKHOCTHOIO JIMIA, pabOTHUKA, a TAKKE 4IEHOB
€ro cembd. B jaHHOM Ciyyae 3asBUTEsNIO, HarpaBUBLIEMY TaKylo kayio0y,
Co001jaeTCst 0 HEJIOIY CTUMOCTH 3/10y1I0Tpe0JIeHHsT TIPABOM;

2) OTCYTCTBHE BO3MOKHOCTH TMPOUMTATEH KaKyI0-IM00 uYacThb TEKCTa >Kanobbl,
hamurio, MMs, oTuecTBO (TIpH Ha/IMYMM) U (WIK) TOUTOBBIM aJpec 3asBHUTEsI,
yKasaHHble B Xanobe. B naHHOM crydae skanoBa He TIOJIJIEYKUT HaIlpaB/IeHHIO Ha
PacCMOTpEHHE B yII0JIHOMOYEHHBIN Ha ee PACCMOTPEHHe OpraH.

23. OpraH, TpejOCTaB/ISIONUH MYHHIMIIAILHY O yCJIyTy, YIIOJIHOMOYEHHBIH Ha
paccMoTpenHe kanobel, cooblaeT 3asBuUTeN0 06 OCTABICHUM TaKOH JKato6b! Ges
OTBETA B TeUeHHe TPeX JOHeH CO [Hs PervMCTPALMK YKa3aHHOM »KajoBbl, e ero
(hbaMU/IUS ¥ TOUTOBBIIN afpec ToAIAI0TCS TIPOUTEHHIO,

24. B cnyvae eciM xanoba Ha OpraH, MpeAoCTaB/AIOIMH MYyHHULMIIAILHYIO
yCIyry, TojaHa 3asBUTesleM B OpraH Jubo JIO/KHOCTHOMY ULy, B KOMITETEHL[HIO
KOTOPBIX HE BXOIWT IIPUHATHE PELIeHUs 110 YKa3aHHOM Kano6e B COOTBETCTBHUU C
TpebOBaHWAMH TyHKTa 15 HacTosmero Peryiaventa, Takast kano6a perucTpupyercs B
Oprate, TPEJOCTAB/IAIEM MYHHLMIIATBHYIO YCIYLy, He I03IHee CJIe/IYIOIIEro
pabouero JHs CO AHA MOCTYILUIEHUS YKa3aHHOH >KasoObl U B TeueHue Tpex paGoumx
/IHeH CO JIHSl PerMCTPALIMK HAIIPABJIAETCS B YTIOTHOMOUYEHHbIE Ha ee pacCMOTpeHHe
OpraH, NO/DKHOCTHOMY siuiy. IIpu 5TOM oOpraH WM  JO/KHOCTHOE JHLIO,
lepeHanpaBuBIIMe  Kanoby, B  NHCBMEHHON  (opme UHQOPMHDYIOT 0
llepeHarpaBIeHHH yYKa3aHHOM »Ka/100bl 3asiBUTEJIS.

25.  Cpok paccmoTpeHust  Kanob6el  Ha OpraH,  IIPeZ0CTaBsIOIHA
MYHHLMIA/IEHYIO YCIYTy, B CIy4yae ee repeajpecarjuy, NpeyCcMOTPeHHbIH MyHKTOM
24 Hacrosiiero ITTonoxKeHus], HCUMCIALTCA CO AHS PerucTpary yKa3aHHOH anobwl B
YMOJIHOMOYEeHHOM Ha ee paCCMOTPEHHe OpraHe.



ITpunoskenue Ne 1

K agMHHHCTDAaTUBHOMY  perJlaMeHTy
«IIpegocraBnenne Jocryna K
OLM(POBAHHBIM U3/laHUsIM,
XpaHAIMMCc B OUO/MHMOTEKax, B TOM
uncie K QOHZY PeKUX KHHI, C yYETOM

cobmozeHus TpeboBaHmH
3aKOHOJAaTe/IbCTBa Poccuiickoi
desepaiu 06 aBTOPCKUX U CMEKHBIX
TIpaBax» Ha TEePPUTOPUH

Kaukanapckoro ropogckoro okpyra

HHxdopmanus o mecToHaxox eHumn,
KOHTAKTHBIX TeslepoHax (TesrepoHax /i cnpaBok, KOHCY/IbTaIHH),
aAipecax 3/1IeKTPOHHOH NOYTHI MyHHIHIIATbHBIX YUPeXAeHHi KyJAbTYypBbl,
NPeAOCTAB/IAIIIMX MYHHLIUIIA/IBHYK YCIYTy

Mynuipnansroe yupexgenue «KaukaHapckas ropozckas 6ubmuoreka um. .7,

CengaHuHa»

HanmeHoBanue

[anHble

KpaTkoe HaumeHnoBaHue

Kaukanapckast ropogckas 6ubmuoreka um. @.T)
Cengauna

Tun noguuHenus

Orzesn no conaseHOiM pabote

Beicimii opran

AIMMHHCTpauus  KaukaHapckoro  ropogickoro
OKpyTra

PykoBoAMTe L OpraHusamu

Hdupekrop

Pexkum paboTe! opranmsarm

Brophuk - natauna ¢ 10.00 go 19.00,

cy66ora ¢ 10.00 g0 18.00.

Bockpecenbe, MoHesiebHUK — BBIXOZHBIE

B nernee Bpems

(c 1 wrons no 31 aerycra)

BBIXOJHBIE JIHK — Cy000Ta, BOCKpeceHbe.
Ilocnenunit yetBepr mecsja — CaHHUTAapHBIN TeHb

Beb-caiir gorbib.org.ru

~DJIEKTPOHHAsI T10YTa gorbib@yandex.ru

Afpec 624356, r. Kaukanap, 5 A MuKpopaiion, Jom 7 A
ArouHbopmarop OTCYTCTBYyeT

KoHTakTHbIH Tenedon

(34341) 6-12-67

IenTpanbHan ferckas Oubamoreka, FOHomeckas 6u6moTeKa

Appec: ropoz Kaukanap,5A MHKDPOpPaloH, oM 7A

Tenedon: (+734341)6-02-99

E-mail: gorbib@vandex.ru




I'paduk pabotsr: ¢ 10 5o 19 yacor 6e3 nepepsiBa

BbIXOJHEIE: BOCKpPeCeHbe, MOHeAe/IbHUK.

[locneanui yeTBepr Mecsilia — CaHUTapHBIH /1eHb.

B nietHee Bpems (c 1 urons 1o 31 aBrycra) BeIXOJHBIE JHH — cyb6ota, BoCKpeceHbe.
IlenTpanbHan ropoackas 6uéaMoTeKa

Ajipec: ropop, Kaukanap, yi1. Tvkanosa, oM 6

Tenedon: (+734341)6-18-26

E-mail: gorbib@bk.ru

I'paduk paboter: ¢ 10 1o 19 yacor 6e3 nepeprisa

BbIXo/iHEIE: BOCKDECEHbE, ITOHe/e/TbHUK.

[locnenuuii yeTBepr Mecsilia — CaHUTapHbIH /1eHb.

B nerree Bpems (c 1 uronst 1o 31 aBrycra) BLIXOJHBIE JHH — cyb66ora, BOCKpeceHbe.
BanepuanoBckas nocesikosas 6uénoreka

Appec: nocénok BasepruaHoBCK,

yi1. JlecHas, nom 5A

Tenedon: (+734341)6-01-82

BbIXo/iHBIE: BOCKPECEHbE, ITOHe/eNbHHUK.

IlocsieiHmit ueTBepr Mecsilia — CaHUTapHBIA J1eHb.

B netHee Bpems (c 1 nroHst 1o 31 aBrycra) BeIXOAHBIE JHH — cyb6oTta, BockpeceHbe.

BapuaHTBbI BBIOOpA TeppUTOPHM NOKMCKa
@enepanbHas rocyapcTBeHHast http://www.gosuslugi.ru/
MH(OpMaLMOHHas cucteMa «EauHBIN nopran
rOCYZ,apCTBEHHBIX U MyHHULIUIATBHBIX YCIyT

(Cl)YHKL]Hﬁ)»

PervonanbHas rocygapcTBeHHas http://66.gosuslugl.ru/pgu/
uHpopMaLMoHHast cucTema «Ilopran
FOCYapCTBEHHBIX YCAYT ((PyHKLIHE)

CBepasioBCKoH 00/1aCTH»

BegomMcreeHHas 6u6moTeuHas http://www.bis-ural.ru
UH(popMaLMoHHas cuctema CBep/I0BCKOH
obsactu
CobcTBenHas 6a3a AaHHBIX OLM(pPOBAHHbBIX http://www: gorbib.org.ru
M3/IaHWH MyHULIUITA/IbHOM OMO/IMOTeKH
['ocypapcTBeHHOE BIOMKETHOE yupeKaeHHe http://book.uraic.ru/el library

KynbTypbl CBep//I0BCKOM 06/1acTH
«CpepayioBcKasi 0b/acTHas yHUBepCaibHast




HayuHas 6ubsrioreka um. B.T. BelMHCKOro»

locynapcreennoe GroppkeTHoe yupeskeHue
KyJbTypbl CBep10BCKOH 06/1acTH
«CeppyioBckas o61acTHast 6ubmMoTeKa J1ST
AeTel U FOHOLIeCTBa»

http://www.teenbook.ru/

consensus/e-book

T'ocynapcreenHoe KaseHHOe yupexeHue
KynbTypel CBepaAIOBCKOM 06/macTu
«CBepyyioBcKast 06/1aCTHas MeKHALIMOHA/IbHAS
bubnuoTeka»

http://www.somb.ru/

l'ocynapcreenHoe kasennoe yupeskenue
KynbTyphl CBep/I0BCKOM 06/1aCTH
«CBep//10BCcKast 06/1acTHas CrieluaibHas
6ubnroTeka y1s crensbixy»

http://www.sosbs.ru/
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XPaHAIMUMCS B OUO/IHOTeKax, B TOM
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y4yeToM cobmogeHuss TpeboBaHMIA
3aKOHOZATeTbCTBA Poccutickoit
®enepa 06 aBTOPCKUX M

CMEXHBIX IIpaBax» Ha TEPPUTOPHUU
Kaukanapckoro ropozckoro okpyra

bnok-cxema

NPOX0XAEHHUS aAMMHHCTPATUBHBIX NPOLEAYP NPH MpPe/oCTaB/IeHHH
MyHHLMIIAILHOH yc1yru «[Ipefocrasienne gocTyna K ouudpoBaHHbIM
M3/IaHUAM, XPaHAIMMCS B OMbMoTeKax, ¢ yueTom cobitiogenns TpeboBaHui
3aKoHojaTe/IbcTBa Poccuiickoi ®epiepayuu 06 aBTOPCKUX M CMEXHBIX mpaBax»

3assutens

TeppUTOpUM,
BUAA MOUCKS

—

PopmyposaHve
MOMCKOBOrO 3anpoca

O6ocHosaHue
OTKasa

bubnuorpadmyeckoe
onucanue 3K

L

OTKpbITLIR fOCTYN
WHtepHer

TlokansHasn cetb
Bubnuortexn

O6pauwexue IMpocmoTp
B Bubnuoteky 3K




YTBEPXK/IEH

NOCTaHOB/IEHHEeM AJIMUHHUCTpPALUH
Kaukanapckoro ropofickoro okpyra
ot 09.11.2020 Ne 956

«O0 yTBep:KIeHHH HOBOM peaKLH
a/IMHHHCTPATHBHOTO perjlaMeHTa
MPeJOCTaBAeHUST MyHHULUATIA/IbHON
ycnyru «Ilpegocrasnenye gocryra
K CIIPaBOYHO-TIONCKOBOMY arirapary
bubmorek, 6asam JaHHBIX» Ha
TEPPUTOPHUU KauKaHapCKOro ropockoro
OKpyra»

AJIMUHUCTPATUBHbDIN PETJIAMEHT
NpeaocTaB/JIeHH MYHHIHNAJILHOH YCJIYTH
«IIpenocraBienue gocryna K CNPaBOYHO-TMIOUCKOBOMY anmapary OuOJIHOTEK,
0aszam TaHHBIX» Ha TeppuTopuu Kaukanapckoro ropoackoro OKpyra

I. O61me mos1oKeHUst

1.1. llpeamer peryauposauns Pernamenra
AZIIMUHUCTDPATUBHEI PErIaMEHT MO NPEeOCTABICHHIO MYHUIUIIATBEHONH YCIIyTH
«Ilpenocrasnenne JlocTyna K CIpaBOYHO-TIOMCKOBOMY anrapary 6ubnuorek, Gazam
/A@HHBIX»  Ha  TEPpUTOpHH  KauKaHapckoro ropojckoro okpyra (namee —
aIMUHUCTPAaTUBHBIA pErIaMEeHT) pa3paboTaH B LEMSAX IOBBINIEHHsS KauecTBa
MPeAOCTaBICHUS yKa3aHHOM MYHHUMIIATBHON yCIIyry, TIOBBILIIEHHUS
MH(POPMUPOBAHHOCTH T'PAXKIAH M OPraHU3alMil O JeSTeNbHOCTH MYHHIUTTAJIBHBIX
OMONIMOTEK M ompesenseT  CPOKM M [OCIEA0BaTENbHOCTD JeHCTBUM
(aAIMHHUCTPATUBHBIX TIPOLEAYP) MO MPEIOCTABICHHUIO MYHHLIMIIAIBHON  YCIIYTH

3aHHTEPECOBAHHBIM B JIJAHHOW MH()OPMAIIHH JIMLIAM.

1.2. Kpyr 3asBuTe/ei

3afBUTe/IIMU Ha TIPe/IOCTaB/IeHHE MYHUIUINAILHOM YC/Iyry «IIpenocrarnenue
AA0CTyna K CIIpaBOYHO-IIOMCKOBOMY armapary Oub/mmorek, 6asaM JaHHBIX» Ha
TeppUTOPHH KauKaHApCKOro ropojcKoro OKpyra (nanee - MyHHLMIA/TbHAS yciyra)
AB/SIOTCS. (PU3MUECKMe U FOPUAMYECKUE JIMI[A WK UX TPeCTABUTEH, JeHCTRYIOIIHE
Ha OCHOBaHWH JIOBEPEHHOCTH, O(OPM/IEHHOH B COOTBETCTBHUU C [eHCTBYIOLIUM
3aKOHOZaTe/IbCTBOM Poccuiickoit dezeparyu (fasee - 3assuTenn).

1.3. TpeGoranuss Kk mopsaaKy uHGOPMHPOBAHHA 0 npejocTaB/IeHHU
MYHHI[HNIQ/IbHOH YCTYyTH

1.3.1. VHdopmupoBaHHe O TOPSIIKe MPeI0CTaB/IeH s MyHHLIMIATLHOM yCi1yru
OCYLeCTBJIAETCS CAeAYHUUMH CrIocobamu:



1) HernocpeACTBEHHO B  IOMeLEHHSIX MYHHULIATIA/IbHBIX  OMOIHOTEK,
OKA3BIBAIOIMX yCIyry: Ha HMHGOPMAlMOHHBIX CTeHJaX W B (OPMe JIMUHOTO
KOHCY/ILTUPOBAHUS CTIeLIMa/IMCTaMK MYHULMITA/IbHBIX GUOIHOTEK;

2) B PeK/IaMHOM MPOJYKLMK Ha BYMayKHBIX HOCHTE/ISIX;

3) mpu obparjeHuu 1o TeneOHy B MYHHIMNANbHBIE GUOIHOTEKH - B BU/JIE
YCTHOIO ~ OTBETa HAa KOHKDETHBIE BOIPOCHI, COJEP)KALLMe  3arpalllBaeMyo
MH(OPMAL[HIO;

4) Ha VIHTepHeT-caiiTe MyHULMNANBLHBIX GHGIHOTEK, OKa3bIBAIOILUX JIAHHYIO
MyHULUMaMbHY10 yeayry (http:/www.gorbib.org.ru).

5) NIpu 06palleH!u 10 3/1eKTPOHHOM 1ouTe B MYHHLMITIa/IbHbIe OUOIHOTeKH — B
(opme OTBeTOB Ha mOCTaB/IeHHBIE BOIIPOCBI HA aJpec 3/1eKTPOHHOM IOYTHI
3asIBUTEJIS;

6) rpu nuceMeHHOM oGparliennu (3arpoce) B MyHULMNAIbHbIE GHOIHOTEKH - B
(hopme MH(DOPMALIMOHHOrO MHMChbMa Ha GyMa)KHOM HOCHTeTe, NepeJjaHHOro IMOYTOH
WK HeTIOCPE/ICTBEHHO 3asBUTEJIO Ha PYKH.

1.3.2. IlpefocraeneHne MyHHUMIIAJILHOH YCIyTH B 9JIEKTPOHHOM  (hopme
npe/roiaraer HCII0/Ib30BaHHe MH(OPMAaLMOHHO-Te/IEKOMMYHHKALHOHHBIX
TeXHOJIOTHH, B TOM uMc/Ie IToprasa rocy/japCTBeHHBIX ycnyr CBepa/ioBcKoi o61acty,
YHUBEPCA/IbHOM ~ 9JIEKTPOHHOM  KapThl W JIDyTHX  CpEJCTB, yCTaHOBJ/IEHHBIX
JIEMCTBYIOIIMM 3aKOHO/ATe/TCTBOM.

1.3.3. DnekrpoHHble  obpaleHus —TpaxgaH NPUHHUMAIOTCST  Ha  CcaiTe
MYHHLIMIIAJIBHBIX OUO/IHOTEK yeyry (http://www.gorbib.org.ru).

OrBeT Ha JMeKTPOHHOE ofpallleHHe HAeTCs OTBETCTBEHHBIM 32 pasmelleHue
MHQOpMALMK Ha caliTe B (opMe MUCHMEHHOTO TEKCTa B DJIEKTPOHHOM BHJIE B
Tedenue 30 aHel mocie momyyenus 3anpoca.

ITpy MH(OPMUPOBaHMM MO TMCHLMEHHBIM OBpAIIEHUSAM OTBeT Ha obparreHue
HArpaB/IseTCs. TIOYTOH B afpec 3asBUTeNs B CPOK, He MpeBHIAMLMN 30 JHel c
MOMEHTa IIOCTYTUIEHHsI TIHCbMEHHOT0 06pallleHus.

IIpu orBerax Ha TenedOHHBIE 3BOHKM M YCTHBIE obpallieHus], 0/KHOCTHBIE
JMIa  ToAPOOGHO W B BEXIMBON  (opme UHOOPMHUDYIOT — 3asBUTeNel 110
MHTEPEeCYIOIIUM UX BOIPOCAM.

OTBeT Ha Te/neOHHBIA 3BOHOK [JO/DKEH copepkaTb HMH(POpPMALHIO O
HAaMMEHOBaHHWH OpraHa, B KOTOPBIM TOCTYNWI TeeOHHBIH 3BOHOK. Bo Bpemst
pasrosopa  JO/DKHOCTHOe JIMLO JIO/DKHO TIPOM3HOCHUThL CJI0Ba UETKO, M30erarhb
«M1apaJIIENILHBIX pasrOBOPOB» C OKPYXKAKOLMMH JIFOZIbMH U He IPephIBaTh PasroBOp
10 TpHAMHE TIOCTYIVIEHHs 3BOHKA Ha /pyrod ammapar. PasroBop He Jo/mkeH
npoao/KaThes 6oee 10 MUHYT.

[Ipn  uHpOpPMMpOBaHHM MOCPEACTBOM  JIAYHOTO oOpallieHHs1  3asBUTeSIsI
/AO/DKHOCTHO®  JTMIIO, OTBETCTBEHHOEe 3a Takoe MH(OPMHUDOBAHME, JO/DKHO [IaTh
MCYUEpIIbIBAIOIHE OTBEThI HA BCe BO3HUKAIOIIME Y 3asIBUTE/ST BOIPOCHI, CBS3aHHbIE C
TPEOCTABICHMEM MYHULMITA/IBHOK yC/Iyrd. BpeMs oXujlaHus 3asiBUTe/leM IpHema
/I0/DKHOCTHBIM JIMLIOM - He Gostee 1 yaca ¢ MOMeHTa oGpareHus.

1.3.4. Tlucemennoe wuH(pOPMHUPOBaHHE [0 BOIIpOCaM  I1peOoCTaB/IeHUs
MyHULMIIAIBHOH  YC/IyTH  OCYWIECTB/SeTCs TIPU  TIOJIYYEeHUH obpareHus




3dWHTEPECOBAHHOIO JIMIJA O TMPeA0CTaBAeHUH TITMCHMEeHHOM UH(pOPMAIMK 110
BOIPOCAaM IPe/I0CTaB/IEHUS] MyHHLIUITA/ILHON yCTYTH.

OtBer Ha obpaljeHue rotoButcs B TeueHue 30 AHEH CO IHS perucrpanuu
ITHCbMEHHOT0 00paltieHus.

CrierManicTel, OTBETCTBEHHBIE 3a paccmoTpenue obpalljeHus, o6ecrieurBaioT
00BEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpPeHHe 00palljeHus], TOTOBSIT
[MCbMEHHbIH OTBET I10 CYL|eCTBY MOCTABICHHbBIX BOTIPOCOB.

ITncemenHblit oTBeT Ha obparenne IOATTUCEIBAaeTCs [1aBo A AMUHHCTpaLH
Kaukanapckoro ropogckoro oxpyra (YIIO/IHOMOUEHHBIM UM JTHIIOM) 1 NOJDKeH
CoAepkaTh (aMHIMI0 M HOMep TenedOHA HCHOMHUTENS U HarpaB/sieTcsl 110
I0YTOBOMY afipecy, yKa3saHHOMY B 0OpaliieHHH.

1.3.5. MH(popManust 0 MeCTOHAXOMKIEHHH, KOHTAKTHBIX TesiehoHax (TeseoHax
/Ul CIPaBOK,  KOHCY/NbTALH),  ajpecax  MyHHLJANAJIbHBIX 6ubsMoTeK,
PEAOCTAB/IAIOINX MyHULUNA/ILHYIO YCIIYTY, NPUBOAUTCS B IMpunoxkennn Ne 1 K
HAaCToALeMY aJIMUHHCTDATUBHOMY PEI/IaMeHTy.

1.3.6. Ha WnrepHer-caiire MYHHULMTIA/IbHBIX  OMOMMOTEK  pasMernjaercs
Cleayronas MHhopmaLus:

1) monHOe HamMeHOBaHHME W TOMHBIC MOYTOBHIE azpeca MyHHWIHUIIAIBHBIX
OMONIMOTEK, TPHHUMAIOILMX yYacTHe B NPeNOCTaBICHUHM MYHUIMIIAILHON yCITyTH;

2) HOMepa crpaBouHBIX TeneoHOB OpraHM3alui, TPUHAMAIONIIHX YYacTHE B
IPEAOCTABICHUU My HULIMIIANBHOM yCIIyTu;

3) Onok-cxema,  HaISAAHO oToOpaXkarolass — aJrOpPUTM  BBITIOJHEHHS
MYHULUIIAJIIBHOH yCITyTH;

4) anpec (enepanpHOi FOCYNapCTBEHHOH WH()OPMAIIMOHHON CHCTEMBI
«EnuHblii  mopran rocymapcTBeHHBIX u MYHUUMIANBHBIX  yCIyr  (QyHKImE)»
(http://www.gosuslugi.ru/);

5) ajpec pervoHasbLHOM rOCY/IapCTBEHHOH MH(MOPMALIMOHHON CHUCTeMbI
«Ilopram  rocygapcTBeHHBIX yenyr  (yskimit)  CBepaioBckoil  o6acTuy»
(httD://Dgu.midural.ru/web/guest/mai).

0) azpeca KOPHOPATHBHBIX HH(OPMAIMOHHBIX PEeCypCoB, B T.4. BEJOMCTBEHHOI
OHONMOTEYHOM HHPOPMALIMOHHOI CHCTEMBI CeepautoBexoit o6mactu (http:/www.bis-
ural.ru).

1.3.% Koncynerammu OKa3bIBAIOTCS OTBETCTBEHHBIMH JIULIaMU
MYHHIMMA/IEHBIX OUO/IHOTEK 110 C/1e/yIoLiM BOIIPOCaM:

1) o mopsiike npenocrasnenys MYHUIIMTIAJBHOH yCIyTH;

2) CBeleHHS O MeCTe HAXOK/EHMS U KOHTAKTHBIX Tesle()OHax OpraHM3aLMii,
OCYILECTB/IAIOINX OKa3aHHWe MYHHLIMIIAILHON yCIyTH;

3) o6 ampecax  Uarepuer-caiiton (eziepanbHON  rocymapcTBEHHOM
MH(OPMAaLMOHHON cucTeMbl «EauHBIi NOPTaJl FOCYIAPCTBEHHBIX U MYHHLUITATBHBIX
ycuyr (GyHKIui)»; perdoHanbHOM FOCYapCTBEHHOH HMH()OPMAaLlMOHHOM CHCTEMBI
«Ilopran  rocynapcTBeHHBIX yenyr  (Gynkuuil)  CepamoBckoit  obiactiy:
BE/IOMCTBEHHOH OHOIMOTEUHOM HHPOPMALIMOHHON CHCTEMBI Creprmosckoii o6macTu;
HMHTepHeT-caliToB  MyHHLMIATBHBIX OuGIMOTeK, NPUHUMAIONMX — yYacTHe B
NPEAOCTABICHUH My HULIMITATTBHOM YCITyTH;

4) o nponie/iype perucTpaiu 3asiBUTeNei Ha NOpTajie MyHHULMITAIbHBIX YCIIYT;




5) 0 mpouesype  ohopmIeHHs WHTEepPHeT-3alpoca [y TI0JIy4eHHsT
MYHHLMIABHON YCIyIH;

6) HauMeHOBaHHWE  HOPMaTHBHBIX IIDABOBBIX ~ aKTOB,  PEryIUPYIOIIUX
HPENOCTaB/IEHHe MYHHLMIIA/IBHOM YC/IYTH; PEXKUM TIPUeMa OTBEeTCTBeHHBIMH JULIAMH
MyHULMNA/IbHBIX  OMOJMOTEK, INPUHUMAIONMX — y4acTHe B IIpe/JOCTaBIeHUH
MYHUIIMITIA/IbHOM YCTyTH;

7) mopaaok obkanoBaHus neiicTBuHi (OespelicTBYA) JODKHOCTHBIX  JIHiIl,
OTBETCTBEHHBIX 3a MPeJ0CTaBIEHHe MyHUIUITAJILHOM yCIyTH.

II. Crannapr npenocrapienus MYHHIUNIAJbHONH YCayru

2.1. HaumeHOBaHMe MYHHIHIIAILHO YCJIYIH:
«llpemocraBnenne moctyma K CIPaBOYHO-IIOMCKOBOMY amnmapary OGubnuorek,
0aszam JaHHBIX).

2.2. HauMeHOBaHMe HCIO/HHTELHOIO OpraHa MYHHUMIIA/IBHOH BJIACTH,
NPe/I0CTaB/IAIOLIEr0 YC/Iyry:

OpraHusauuio MpesoCTaBIeHUsT MyHHIUITAIBHOMN ycnyru  «IIpenocrasienue
/OCTYTIA K CNPaBOYHO-TIOMCKOBOMY arirapary 6ubiiorek, 6a3aM JaHHBIX», C yueTom
col/moaenus TpeGoBaHMi 3aKOHOZATELCTBA POCCHITCKOI Denepauyu 06 aBTOPCKUX
M CMEXHBIX TpaBax» OCYLIECTB/ISIET MYHHLUIAILHOE YUPEXKIEHHe «KaukaHapckas
bubmroreka um. ®@.T. CensHunay.

2.3. Onucanue pesysbTaTa MpeqoCTaB/IeHHUs MYHULMIA/IBHON YOUTYIu:

2.3.1.  Pe3y/ibTaToM OKasaHUs MyHHIANA/ILHOL YCJIyTH SIB/ISIETCS:

1)  pocrynm K CIIpaBOYHO-TIOMCKOBOMY  anmapary M (a3aM  JJaHHBIX
MYHHLUIIaTbHBIX OUOIMOTEK;

2) noctyn k CBoAHOMY Karasory 6U6IHoTeK Ceepp10BcKoi 061acTy;

3) npegocTapnenve 6ubmuorpaduueckoii MH(OPMAllMM 0 JOKYMEHTaXx,
COOTBETCTBYIOIMX 3arpoCy, HaHJeHHOM B 9JIEKTPOHHBIX KaTaaorax GUGIHOTeK
CBepz/I0BCKOM 061acTu;

4) 060CHOBAHHBIH 0TKa3 B IPe/I0CTABIEHUH MYHULMIAEHON YCTyTH,

2.3.2. bubnmmorpaduueckas undopmarms NIPE/ICTABIIACTCS 3asiBUTENIO B BUJIE
JICKTPOHHOIO IOKYMEHTA B KPAaTKOH MJIK TTOJIHOM hopMme.

Kparkas ¢opma:

ABTOp,
3arznaBue,
['op u3nanus,
Mecto u3nanus,
ISBN,
N3parenscTBo,
O6bem foKyMeHTa (B CTpaHUIIAX WK MerabaiTax),
MecroHaxoxkaenue JoKymMeHTa (B BHZje KPaTKOrO Ha3BaHMs GUB/IHOTEKH — Jepkares
U3/IaHusA).
ITonHas dopma:




bubnuorpaduueckas 3anuce 3K3eMIuIApa JJOKYMEeHTa.

2.3.3. Ilpu mosyyeHHH MyHMLUNAIBHOM ycnyry vepe3 Efunbiii mopran 6o
uepes  PervoHasbHBIM  TOPTaA  TOCYJapCTBEHHBIX W MYHULIMITA/IBHBIX  YCIIyT
(dbyHKUMH) BeIgaya 3asBUTEISM (Mx mpejiCcTaBUTE/IAM) pelLeHUst O NpeoCTaBIeHUH
(00 oTKase B MpezOCTaB/IEHNH) JOCTYIIA K CIIPaBOYHO-ITOMCKOBOMY anriapary u 6asam
A@HHBIX OMO/MHOTEK  OCyIeCTBAsSETCS uepe3 EpuHbli nopran (PeruoHanbHbI
1opTa).

2.4. Cpok npejocTaB/ieHUsi MyHHL U ILHOI yCayru

CpPoKM  NpefoCTaB/leHHs  MYHHLUIIATBHON YOIYTH  OIIpefiesisiioTcst B
3aBUCHMOCTH  OT MWCIIOJIb3YEMOTO BHZA WH(OPMUPOBAHUS, B COOTBETCTBHU C
YCJIOBUSIMH HacTosiiero Pernamenra:

- 10 IIMCPMEHHOMY 3arpocy - B IMCbMEHHOM BH[E Ha GYMaKHOM HOCHTele
OTBET HAa 3adB/IEHHe HAlpaB/IAETCS M0 110YTe Ha IIOYTOBBIA ajpec 3asBUTeNs He
nosaxee 30 JAHel ¢ MOMeHTa perucTparuu;

- N0 YCTHOMy 3anpocy - B YCTHOH (opMe B MOMeHT obparenus.
KoHcynetupoBanue 3asBuTtens 1o HMHTEPeCyIOLUUM BOIIPOCAaM BO BpeMsl JINUHOIO
IIpHEMa CIeHaTMCTOM MYHHULIANAIBHOW OUOIMOTEKH He MOYKeT npeBeIarts 10
MUHYT;

- B (JopMe OTBETOB Ha 3asB/IeHuS, TI0/Iy4eHHbIe 110 3JIEKTPOHHOH I104Te, OTBeT
HAIpaB/IACTCA 110 3/IEKTPOHHOH T10UTe Ha 3/1eKTPOHHBIM ajipec 3asBUTe/IS B TeueHHe
30 /iHeli ¢ MOMeHTa MOCTyTIIeH s 3anpoca.

2.5. TlepeyeHr HOPMAaTHBHBIX AKTOB, PpPery/JIMpylINUX OTHOLIEHHSI,
BO3HHKAIIMe B CBA3H C MPe/OCTaB/IeHUEM MYHHIIHIIA/ILHOM YC/IYTH:

1) Koncruryius Poccuiickoit Ddeneparpiy;

2) «I'paxkiaHCKui Kofeke PoccuiicKoi Deneparym»;

3) «I'paxxaanckuii Kogeke Poccuiickoii Denepanuu (4acTb ueTBepTas)»;

4) PepepanbHbIii 3akoH 0T 29.12.1994 1. Ne 78-d3 «O bubnroTeunom sene»;

5) ®epepanbHblii 3akoH orT 27.07.2010 . Ne 210-®3 «O6 opraumsaiuu
TMPEAOCTAB/IEHHS TOCYAAPCTBEHHbIX W MYHHIIUIIA/IBHBIX YCIy»;

6) ®enepanbHeIit 3akoH ot 09.02.2009 1. Ne 8-®3 «O6 obecrieueHnu JocTyna K
UH(POPMALIMK O JIeATe/IbHOCTH FOCYAIapCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O
CaMOYTIPaB/ICHHUSI»

7) ®enepaneHbIi 3akoH 0T 27.07.2006 r. Ne 149-®3 «06 wunpopmarmy,
MH(OPMALIMOHHBIX TeXHOJIOTHSIX U 3aljiTe UH()OPMALIUU»;

8) ®enepanbHelit 3akoH ot 02.05.2006 1. Ne 59-®3 «O TOpsIZIKE PACCMOTPEHUS
obparneHuit rpaxkaan Poccuiickoi Peneparymn»;

9) ®epnepanbHblii 3akoH or 07.02.1992 r. Ne 2300-1 «O 3ammre rmpas
norpeduTesei»;

10) ®enepanvmplii  3akon or 09.10.1992 . Ne 3612-1 «OCHOBBI
3aKOHOZATe/IbCTBA POCCHICKOM Peiepaliiu 0 Ky/bTypey;

11) depepanbHblii 3akoH «O6 06Ka/JOBAHUU B CyA JeMCTBUH M pelleHUi,
HapyIaroIux npaBa U cBOOOARI rpaskan» oT 27.04.1993 1. No 4866-1;



12) pacnopsvkenue TIpaBuTenscTBa PocCCHECKOI ®epepauuu ot 17.12.2009 r.
Ne 1993-p «O6 yTBepkaeHNH CBO/IHOTO I1€peyHsl I1epPBOOYEPeHBIX FOCYJapCTBEHHBIX
1 MyHULIMNA/IBHBIX YCIIyT, PEJOCTAB/ISEMBIX B 3/IEKTPOHHOM BUJIER;

13) pacniopsixenve TTpaBuTenberBa PoccHiicKoi ®eneparyu ot 25.04.2011 .,
Ne 729-p «O6 yTBepskaeHuu TIEPEUHS YC/IyT, OKa3bIBAEMBIX T'OCYHNAPCTBEHHBIMH M
MYHHLMIAQ/ILHEIME - yUPEXXIEHHSAMM M JIDyTMMH  OPraHM3aLisiMH, B KOTOPBIX
PAa3MEI{aeTCst rocyJapcTBeHHOe 3ajaHue (3aKas) Wiu MYHULMITA/IbHOE 3aJjaHHe
(3aKa3), TOAEKAIMX  BKIIOYEHHIO B PeecTpbl  roCyfapCTBeHHBLIX  W/IH
MYHHLIUIIA/IBHBIX YCIIYT 1 MPe/JOCTaB/IsieMbIX B 3/IeKTPOHHOM bopme»;

14) O6nacthoit 3akon or 21.04.1997 r. Ne 25-03 «O bubmiorekax u
OubmoTeuHbIX GoHAax B CBepanoBckoi 06/1acTh»;

15) pacriopsikenue TpaeuTenscTa CeeppioBckoi obmactu ot 16.04.2012 . No
637-PI1 «O6 opranusanmu TIepeBofia B 3/1eKTPOHHBIM BHJl TOCYAApPCTBEHHBIX M
MYHHLMIANILHBIX yC/IYT 110 MCTIOJIHEHHe pacriopsbkeHuit ITpaBuTe/beTRa POCCHICKOI
Denepanuu ot 17.12.2009 1. No 1993-p, or 28.12.2011 r. Ne 2415-p»;

16) YcraB MyHuiMnaabHOro yupexaenns «KaukaHapckas —ropojckast
bubmoreka um. ®.T. CenstHUHA»;

17) IpaBua 11o/b30BaHKsST GUBIHOTEKOIH.

2.6. IlepeueHs pgoKymeHTOB, HeOOXOJUMBIX B  COOTBETCTBHH  C
HOPMAaTHBHBIMH NMPABOBbIMH aKTaMH ISl NPeA0CTaB/ICHHUS YC/IyTH, KOTOpble
AB/IAIOTCA  HeOOXOAMMBIMM M 06s3aTe/IbHbIMH A1 MpeJoCTaB/ICHUS
MYHHIUNAIBEHOHA YC/TyTH, TOAJIeXXaIHX NPef0CTaBIeHHI0 3asBUTe/IeM, CII0Co0bI
HX TO/TyeHHs 3asiBUTe/IeM, B TOM YHC/Ie B 371eKTPOHHOM dopme, nopsagok ux
NnpejoCcTaB/IeHHA

2.6.1. [lng nonyueHuss MyHHIMNaaLHOMN YCJIYIH B 3JIEKTPOHHOM BHE B CETH
NuTepHer oT 3asBuUTenel e TpebyeTcst rpeocTaBIeHMe AOKYMEHTOB (6/1aHKOB,
(hopm obparen#ii u HHBIX).

2.6.2. Tlpu obpamesuun depes ceTs Wureprer 3asBuTens  3anosuHser
COOTBETCTBYOLI{HE T10JIs1 TOMCKOBOTI'O 3arpoca.

2.6.3.  IlpemocraBieHue MYHULIMIIAIBHOH ~ YCIyTH B TTOMELLeHUSIX
MYHHLIMIIANBHBIX OUO/IHMOTeK:

- TIPH MIePBUYHOM O0palljeHHH 3a TpefoCTaB/ieHUeM YCIYTH B IIOMELeHHAX
MyHHULUIIA/ILHBIX OMO/IHOTEK I10/IyYaTe/ld yeayr TIPe/I0CTaB/ISIOT:

~ T1aCropT, HHOH [I0KYMEHT, Y/I0CTOBepsIOLIHii JINYHOCTB;

- /MAOKYMEHTBI,  yAOCTOBEPSIOIIME JIMYHOCTb  3aKOHHBIX Tpe/iCTaBUTe el

(pomureneii, yceiHOBUTENOH MM OTEKYHOB) II0JIyyaTesss yCAyrd, B Ciyuae,

€C/IM TIO/y4aTe/IsIMA YCIyTH SBJIAIOTCS HEeCOBEepIIeHHOIeTHHe B BO3pacTe [0

14 ner.

- TIpH TNOBTOPHOM OOpallleHuH 3a Mpe/oCTaB/IeHHeM YCIYTH B IIOMEIeHHSIX
MYHHULMNANbHBIX  OMOIMOTEK  MpefocTaBieHue YCIYTA  OCYIIeCTBASETCS Ha
OCHOBAHWH YHTATEILCKOI'O OUeTa.

YurarenbCckuii  GUeT BBIJATCS B COOTBETCTBHH C MOPSAZKOM 3allMCH B
6ub/mMOoTeKY, yCTaHOB/IEHHBIMU I1paBunamu noss30BaHust GUGIHOTEKOMH,



3aruch B MyHHLMIATBHBIE GHO/IMOTEKH OCYI|eCTBJISIETCSI I10 TPebAB/ICHUIO
/IOKYMEHTa, ~ yNOCTOBEPAIOIIEr0  MMYHOCTH  (MacropT — WiH IOKYMEHT  ero
3aMeHSIIONIMKH), HEeCOBEPLIEHHOJIETHUX B Bospacte 10 14 ser — npu uuHOM
NPEABABNCHAN 3aKOHHBIMH IIPe/ICTAaBUTE/ISIMK, JOKYMEHTa YAOCTOBEPSIOIIEro UX
JINIHOCTS (TIACHIOPT HIIH JOKYMEHT ero 3aMEHSIIOLLHIA).

3alMCh  HEeCOBEPINEHHOIETHUX — MOMKET MPOM3BOANUTLCS  IIDU  3allOJIHEHUH
HOpY1HTE/ILCTBA POAUTE/IAMH W/ JIMLAMH, UX 3aMEeHSFOIIAMH,

2.6.4. ipu obpattieHnu 3a rpegocTapIeHHeM yciayru yepes «JIMuHbIE KaOUHeT»
EauHoro moprama rocypapcTBeHHBIX M MyHHULMITATIBHBIX  YC/IYT JTOKYMEHTbI He
TpebyroTcs.

2.7. TIlepeuenn AOKYMEHTOB, HE00XOAMMBIX B  COOTBETCTBHH C
HOPMATHBHBIMH MPABOBBIMH AKTaMH /i NPeJ0CTaB/IeHHUs YC/Iyr'H, KOTOpbIle
HAaXOAATCH B PACHOPSDKEHHH OPraHOB MECTHOTO CaMOYNPABICHHS M HMHBIX
OPraHoB, y4aCTBYWIUMX B MPeJOCTAaB/IeHHH MYHHIMNA/ILHOM YCIyTH, H
KOTOphI¢ 3asiBUTe/Ib BIPaBe NPeJ0CTaBHTh, a TAKXKe CIOCOGBI HX TO/IyYeHHsA
3asIBUTE/IEM, B TOM YHC/Ie B 3/IeKTPOHHOI (hopMe, MoOps0K UxX NnpejoCcTaB/IeHuA

JJ1st TionydeHuss  MyHHMIMIANBLHOL YCIyTH OT 3asBHUTeNel He TpebyeTcs
MpEAOCTaB/IeHHe NOKYMEeHTOB (6/1aHKOB, (opM obparrienuii u WHBIX).

2.8. Ykaszanwe Ha 3amper TpeGoBaTh Yy 3asBHUTE/IA MpeJoCcTaB/IeHHe
JAOKYMEHTOB

[o/DKHOCTHEIE /HIla He BripaBe TPebOBaTL OT 3asBUTENs IPeOCTABICHHS
AOKYMEHTOB ¥ WH(POPMALMH WK OCYILECTB/ICHHS AEUCTBHH, TIpeOCTaBIeHHe WU
OCYIIECTB/IEHHE KOTOPBLIX He MpeJyCMOTPEHO HOPMAaTHBHBIMU NPABOBBIMM aKTaMH,
PETY/MPYIOIIHMH  OTHOLIEHMS], BO3HUKAIOIUE B CBS3H C Npe/ioCTar/IeHHeM
MYHHLUIALHON YCIYTH,

2.9. llepeyeHnb ocHOBAHMII 111 0TKA32 B npHeMe J0KYMEHTOB, HE00X0AUMBIX
/UISL TIPEACTABICHHS] MYHHIHNAJIbHOM yCJIyru

OcHoBanuii 19  orkasa B [IpHEME  JIOKyMEHTOB, HEOOXOAWUMBIX  JIIst
HPEOCTaB/IeHNsl MYHULIMMANBHOM YCIIyIM, He WUMEeeTCS B CBSISU C OTCYTCTBUEM
TPeOOBaHUS K MPe/J0CTABICHHIO TAKUX JIOKYMEHTOB,

2.10. Ilepeyen» ocHoOBaHuWii st IIPHOCTAHOBJIEHHA HWJIM OTKa3a B
NPeACTaBJCHHH MYHHIHNAIBHOM YCYIH:

1) s3aBepileHMe  YCTaHOBJIEHHOH  3aKOHOM NIPOLIeIyPEl  JIMKBHALIUH
YHUPEXJCHHS, OKa3bIBAIOIIEr0 MyHULUIIA/IBHYIO YCIYTY, PEIeHHe 0 KOTOPOH TPUHATO
yupenuresnem;

2) OTCYTCTBHE 3arpallH{BaeMoii MH(OPMaLK B 6a3e JaHHBIX MYHULMNA/ILHOH
Oub/mMoTeKy;

3) 3aI1poC 3asIBUTEIIS TIPOTHBOPEYUT HOPMaM aBTODPCKOI'O TPaBa;

4) HecooTBeTCTBHE 00paleHust COLEP’KaHNI0 MyHHULIUIIAILHOH YC/TYTH;

D) 3anparBaeMblii oTpeGHTeIEM BH/I UH(QOPMHPOBAHUS He TIpejyCMOTpPeH
HaCTOSIIIeH YCTYTOi;



6) orcyrcrBue y 3asBuTesns AOKYMEHTOB, yKa3aHHBIX B MyHKTe 2.6.3
HacToslero Permamenra;

7) 3anpalMBaeMblii TIOTpeGHTe M AIOKYMeHT BK/MIOUEH B «DejiepaibHbIH
CIIMCOK SKCTPEMMCTCKHX MaTepuasioB», OIy6/IMKOBAHHBIA Ha o(UIMaNBHOM caiiTe
MmuHucrepcrBa FOCTULIMH Poccuiickoii Deneparu
(httD://www.miniust.ru/ru/activitv/nko/fedspisok/).

8) TeXHUYeCKHe Herosaaky Ha CepBEPHOM 0DODPY/I0BAHUM M/UTH TeXHHYEeCKHe
npo6nemsl ¢ IHTepHeTOM.

2.11. Iepeyensr  ycayr, KOTOpbIe  SIBJSIOTCS  HEOOXOAHMMBIMH |
00SI3aTe/ILHBIMH /IS TIPeJOCTABJICHHS MYHHUHNAJIBHOH YCJIYIH, B TOM YHCJIe
CBCIEHHS 0  [OKyMeHTe (A0OKYMEHTaXx), BbIIABAEMOM (BbI1aBaeMbIX)
OPTraHU3AUMSMH, yIACTBYIOIHMH B NPE0CTABICHHH YCJAYTH

211.1.  [Ons  nonyyeHus MYHHUIIMIIAJIBHOM  YCIYIH B TIOMeLIeHUSIX
MYHHLMNATBHBIX OUG/IMOTEK TPeByeTCs Ha/luKe YUTATe/bCKOrO GueTa.

. Uuraresnbckuii  Guner  opopMILeTcI B COOTBETCTBUM YCTaHOB/IEHHBIMH
IIpaBunaMu nonb3oBaHKs GUGIHOTEKOI.

2.11.2. Ins nosiyyeHus: 4uTaTennCkoro GuIeTa B KOHKDETHOH MYHHIMIIA/IbHON
Orb/oTeke HeOOXOAMMO TIPOMTH NpoLe/ypy 3anvcy B JaHHyl0 OWOIMOTeKy B
COOTBETCTBHH C IIOPSA/IKOM, yCTaHOB/I@HHBIM [IpaBU/IaMH T10/1b30BaHUs GUGIUOTEKO.

JlOKyMeHTBI, HeOOXOmMMBIE K TPEIbsBICHHIO NPpU 3alKUCH B MYHHIMIIAILHOMN
OubMoTeKH, yKazanbl B myHKTe 2.6.3. HaCTOSAIIEr0 aAMHHUCTPATUBHOTO PEIIaMEeHTA.

2.11.3. 3asBUTENns MOXKET [IOTYYHUTh YCIIYTY B ODJEKTPOHHOM BHIE B CETU
HMureprer 6e3 B3auMoneHCTBHS ¢ 10KHOCTHBIMU TULAMH

2.12. Mopsgok, pasMep W OCHOBAHHSI B3UMAHHS NOIIIHHBI HWJIH HHOI
IIATBI, B3UMAEMOH 32 NPeA0CTABICHHE MYHHIHNAILHO yCayru
MyHuuMnaneHast yciyra npenocTas/sieTcs 3assBUTEIO becriatHo.

2.13. Mopsitok, pasmep u OCHOBAHHS B3HMAHHS ILIATLI 33 npeaocTaB/ieHHe
MYHHUMNAIBHOH  yCJIyrH, - KOTOpble  SIBJISIIOTCSE HEOOXOIHUMBIMH W
00s13aTeJIbHBIMH ISl IPEOCTABJICHHSI MYHHUHOAJIBHOH YCJIyIrH

MyHunpnanbHas ycnyra npefoCcTaBisieTcs 3asBUTeI0 GeCIIaTHo.

2.14. MakcuManbHbIH CpoK OKHIaHUA B O4epejH MPH nojadye 3ampoca o
TMIPEAOCTAB/IEHHH  MYHHUIMIAILHOW  YCIyrH,  yCayrs, Npe/loCTaB/IsIeMO
OpraHu3anueH, y4yacTBYIOLIeH B NpejoCTaB/IeHHU MYHHUHNIAILHON YC/IyTH, U
TP NO/TyYeHHH pe3y/ibTara NpejoCTaB/IeHHs TAKUX YCIIyT

2.14.1. Bpems oxkugaHust PE3y/IbTara NpefoCTaB/leH!st MyHULMIA/ILHON yCIyru
B 5/IEKTPOHHOM BHJIe C MOMeHTa (POPMHPOBAHUS 3a1poca 3asiBUTe/IeM COCTAB/ISeT He
Donee 07jHOM MUHYTHI.

2.142. Tlpu nnuynom obpamenun B MyHHIUINAIbHbIE OUONHOTEKH CpoK
O’KUAAHUSA B O4epean JUls 0QOPMIICHHUS YUTATENIHCKOTO GHIIeTa COCTABIILET He Gonee
IS5 munyT. Cpok oxxunanus B ouepesu na AOCTYII K aBTOMaTH3UPOBAHHOMY pabouemy
MECTY IOIB30BATENs COCTaBAET He Gonee 30 MUHYT.



2.15. Cpok u nopsigok PETHCTPAlMH 3aNIpoca 3asiBHTEISI O MPEXOCTABICHHH
MYHHUHTIAILHOH YCJIYTH, B TOM YHCJIE B %JIeKTPOHHOM BHIe
2.15.1. 3arpoc o mpenocTaBieHuH MYHHULUIIA/IBHON YCIIYTU C IPU/IOKEHUEM
/IOKYMEHTOB, yKa3aHHBIX B IyHKTe 2.6.3. Hacrosiero PeriameHTta, Mo)keT GbiTh
T110/1aH:
- B MyHMIMNasbHble OMOMHOTEKH, yKa3aHHBIE B npunoxkeHuu Ne 1 K
HaCTOALeMY aJMUHUCTPAaTUBHOMY DErlaMeHTy;
- C UCTIO/Ib30BaHHEM BO3MOMKHOCTeH «JInuHoro kabunera» Epunoro roprasa
FOCYyAapCTBEHHBIX U MYHULIMTIA/ILHBIX Y CIIVT.
2.15.2. Jlna nonydenus YCIYrd B 5JICKTPOHHOM BHZE 3asBUTENb (HOPMUPYeET
[IOMCKOBBIH 3ampoc:
1) Ha Exunom moprane rocynapcraennbix u MYHULANAIBHBIX yCIIyT ((yHKLHMIA)
(Wwww.gosuslugi.ru);
2) na Iloprane rocymapcrBeHnbIx yeayr (ynkimii) CBepamoBckoil obmacTu
(http://pgu.midural.ru/webig_wst/main);
3) Ha mHoprane BeIOMCTBEHHON OHOIHOTEYHON UH()OPMAITHOHHON CHCTEMBI
CsepaioBckoit o6mactu (http://www.bis-ural.ru);
4) Ha MluTepHeT-caliTax rocyiapcTBeHHbIX I MYHHUIIUITAJIBHBIX OHOIHOTEK;
5) B 6ase maHHBIX, JIOCTYITHOM B JIOKAIBHOMN CeTH MYHHIIMIIAJIBHBIX OHOIMOTEK,
3anpoc perucTpupyeTcs aBToOMaTH3MPOBAHHON CHCTEMOH He Goree | MUHYTBIL.
3asBUTEIIb MOXKET IOJTYYHTh YCJIyTY B DJIEKTPOHHOM BuJie B ceTH MHuTepHer Ge3
B3aUMOJICHCTBHS C TOJDKHOCTHBIMH JIMLAMH.

2.16. TpeGoBanusi K mOMeLIEHHsIM, B KOTOPBLIX mpeaocTaBJIsieTcsi
MYHHUMNAJIBHOH  ycayra, K MecTy OXKHIAHHS M npuemMa 3asiBHTeJIei,
PA3MEIIEHHI0 H O(OPM/IEHHIO BH3YaJIbHOI, TEKCTOBOH M MYJIbTHMeTHHHOH
HH(pOPMaUKH 0 NopsiAKe NpeIOCTAB/ICHHS YCJIYTH

1) B nomenenusx a1 paborsi ¢ 3aMHTePeCOBAaHHBIMM JIMLIAMH [0JKHBI OBITh
PasMelleHbl HH(OPMALMOHHbIE CTEH/IbI, COflepIKaLljye HeoOXoauMy0 UH(pOpPMaLHIO
1O yC/IOBMAM  IPe/IOCTaB/IEHUs] MYHHLMIIAJIBHON  YCITyTH, rpaguky paboThI
CIIeLMaMCTOB, 00pasiLbl  3aro/IHeHus (opmer  moMCKOBOrO  3ampoca  u psiz
/IOTIO/IHUTE/ILHOH CTIPaBOYHOM MH(OpPMAaLHH, Kacarol|eicst pejoCTaB/IeH s JOCTyIIa
K OLM(pPOBAHHBIM H3[JaHUSIM, XPaHSLIMMCS B Obrbimotexax, ¢ yuerom cobrogeHus
TpeGoBaHMi 3akoHOaTeNLCTBAa POCCHICKOl Dezepany 06 aBTOPCKUX M CMEXKHBIX
IpaBax.

2) [ns  oxupaHus [IpHeMa  rojiydaTesisiM MyHULMINAAbHOM yCIyrd B
OMO/IMOTeKe NODKHBI GLITH OTBEEHDI MecTa, 060py/JOBaHHbIE CTY/IBSIMH, CTOJIAMH
(CTOMKamM#) /11 BO3MOYKHOCTH 0(OPMIIEHHST IOKYMEHTOB.

3) Ilomewenus A nosmydenust yenyru B 37IEKTDOHHOM BHJle 000pYy/|0BaHbI
ABTOMAaTH3HMPOBaHHLIMU PabOYMMU MeCTaMH.

4) cooTBeTcTBHe TPeGOBaHUSAM K 06eCriedeHuo YCIOBUH [OCTYIIHOCTH JiIsl
MHBA/TH/IOB B COOTBETCTBUH C 3aKOHOZaTenbCTBOM Poccuiickoii deeparyu

2.17. Iloka3are/in JOCTYNHOCTH H KavyecTBa MYHHUMIIAJABHONH yeyru

[ToxasarensiMi I0CTYIIHOCTH 1 KadeCTBa MYHMIMITATBHOH YCIIYTH SIBJISIIOTCSA:



1) cobmozienue cpokoB npegocTasieHus MYHHLUIIA/IBHON YCITyTH;

2) cobmozeHue nopsizka MH(POPMUPOBAHKS O MyHHLIMIIA/IBHOMN yciyre;

3) cobmogeHue  ycoBwmii OKHUJAHHWA  TIpUeMa 1S MpPeoCTaB/IeHHS
MYHULIMNATBHOM YC/IyTH (IIOIyUeHHs Pesy/IbTaTon NpeJOCTaB/IEHUs] MYHHLIATIAIBHOM
yciyrn);

4)  OTCyTCTBHe  M3GBITOYHBIX 4/IMMHHUCTDaTUBHBIX ~ TIPOLiEAYD  NpH
NPEAOCTaB/IEHUH MYHUIMNAILHOHN YCIyTH;

5) TIpM Ha/MUMM V [O/IB30BaTeIs IO/IKMOUEeHNsT K ceTH «VIHTepHeT»
MyHHULIIa/IbHas - yciiyra JOCTynHa mo6oMy rpakaaHuHy Poccuiickoii Pepeparu
WK HHOCTPAaHHOMY I'D&X/AHHHY, 6€3 Npe0CTaB/IeHNs KaKUX-TH60 JIOKYMEHTOB, Oe3
OrpaHUYEHHH 110 BO3DPacTy, BHE 3aBMCMMOCTH OT reorpauueckoro pacrionoyKeHusl,
BPEMEHH CyTOK M THIIa TPAHCIIOPTHOIO KaHaJIa.

I11. Cocras, nocregoBaTe/ IbBHOCTE U CPOKH BBINO/THEHHS aAMUHHCTPATHBHBIX
npoueayp (JeMcTBHii), TpeGoBaHus K MOPAJAKY UX BBINIO/IHEHHSA, B TOM YHC/Ie
0CO0EHHOCTH BBITIO/THEHHS A4 /MHUHMCTPATHBHBIX NPOLEAYP (AeicTBHI) B
JIEKTPOHHOH (hopme

3.1. OcHoBanuem s Hayana AAMHHUCTDATUBHOIO JIEHCTBUS  SIB/ISIOTCS
obpalljeHue 3asgBUTesI.
3.2. Ilpenocrapnenue IOPUIIMYECKUM U (DU3MUYEeCKUM JTHLIaM MYHHLIUIIa/TbHOH
YC/IyTl BKIIOYaeT B ce0st ClIe/[yIOLye aJIMAHHUCTPaTHBHBIe TIPOLIeIY PbI:
3.2.1. Ipu tMYHOM 0BpalLeHUH 3asSBUTeIS:

1) Ilpuem wu perucrpanus sasBuTesell  Ha OCHOBaHMHM  JIOKYMEHTa,
YAOCTOBEPAIOIEr0 JIMYHOCTh, ISl /Ul 0 14 J1IeT Ha OCHOBAHMU Tracropra
(HopyuHTenbCTBa) UX poauTeseit (OTIeKyHOB W/IH HHBIX 3aKOHHBIX rpe/icTaBUTeseH).

2) O3Hakomsienue c [paBu/IaMH M0/Ib30BaHUST GUGIHOTEKON 1 JADYTMMH aKTaMH,
PEIVIAMEHTHDYIOIMMU OMOIHOTEUHYIO IesITe/IbHOCTD.

3) Odopmienre uurarensckoro 6uwiera (dbopmynapa), ¢ smuHOl mMogHCHIO
3asiBUTeNIST,  SIBJISIIOIErOCst JoroBopom  rpucoeguHeHus cormacno  cr. 428
I'pakpanckoro kopmekca Poccuiickoii Degiepatmy (vactb nepsast) or 30.11.1994 . No
51-P3,.

4) KoHcynbranponsas nomomwps B OIIpE€/IeJIEHUM BH/A, TEPPUTOPHHM ITIOMCKA M
APYTHX ITOUCKOBBIX KaTeTOPHH.

5) IlpenocraBnenue noctyma x CIIpaBOYHO-TIOMCKOBOMY arrapary OMG/IHOTeK,
basaM JaHHBIX Ha ABTOMAaTU3HMPOBAaHHOM paboueM MecTe roIbh30BaTers.

3.2.2. Ilpu obpaienuu 3asBuTens uepe3 ceTb MHTepHeT:

- AOCTYIL K TIOJlyHeHUIO YC/IyTH B 3/IEKTPOHHOM (hOpMe OCYILeCTBIAeTCS ocie
Perucrpanuu 3asBurtens B «/IMUHOM KaBGHHeTe» Enunoro noprana rocygapcereennbix
¥ MyHHLIHITA/IbHbBIX YCIIYT;

- obpaiuenue uepes ceth Murepher k Enunomy noprany rocymapersennmix u
MYHULMOANBHBIX  ycnyr  ((byHKIuif) (http://www.gosuslugi.ru/), IToprany
roCyJ1apCTBEHHBIX yciyr (pyHxKITHI) CBepitoBekoii obnactu
(http://Dgu.midural.ru/web/,czuest/mai), Ha TI0pTajl BEJIOMCTBEHHOH OHOJIMOTEUHOIH




MHGOPMALMOHHON cHcTeMbl CBEPIJIOBCKOH 0GIacTH (http://www.bis-ural.ru); na
CaHThl rOCYAApPCTBEHHDIX W MYHHULUITAIbHBIX onbnmorex;

- IPEN0CTaBIeHKe 0CTyNa K CIIPaBOYHO-ITOUCKOBOMY arrapary 6ubmorex,
0a3aM JJaHHBIX.

3.3. [lna momyueHuss MyHHULMNATBHOMN yciayru «Ilpenocrasnenne nocrymna K
CIIPaBOYHO-TIONCKOBOMY  anmapaty  OuOIMOTeK, 6asam JAHHBIX»  3afBUTE/b
(popMHpyeT  1OHCKOBBIIA 3dlpoC  TI0  MMENIIMMCA  TIOMCKOBBIM  TIOJISIM ~ HAa
COOTBETCTBYIOILYIO YCIyTY.

JUist monydyenus MyHuIHNATBHOI] YCIIyTH 3as1BUTE]Ib CO3AET MOUCKOBbIN 06pa3
3allpoca: omnpenensier obnacte noucka (moins B popmare RUSMARC umm HEKOTOpbIe
u3 Hux: ISBN/ISSN, kiouessle ciiosa, dBTOpa, M3[AIONIYI0 OpraHM3anuio), Gopmar
NPC/ICTABIEHUS NaHHBIX U IIOUCKOBBIH TEPMHH.

B pesynbrate orsera cucremsl 3asBuTens MOKeT IIOJIYYUTh JIBA BapuaHTa
OTBETA: «HaHAEHO 0 NOKyMEHTOB» WM MH(OPMALIMIO O KOTHUECTRE Hal IeHHBIX
JIOKYMEHTOB ypOBHE NOCTyIa K HUM: COTKPBITHIH JOCTYI B ceTH Wnrepuer» (B Bume
CCBUIKM Ha TIOJHBIA TEKCT MOKYMEHTA) MM O MecTe XpaHEHHs JIOKyMEHTa B
Ounbnmrorexe (6e3 CCHIIKH Ha MONHBIH TecT JIOKYMEHTA).

B ciyuae otsera «Haiineno 0 mokymeHTOBY 3asBATENE MOYKET TIOBTOPUTH MTOKCK,
M3MEHMB TIOMCKOBBIIT 3arpoc.

B ciyuae orBera cucreMs! o Hanmuuu Oubnuorpapuueckoii 3ammcu (3arucetii)
3aJBUTE]Ib MOXKET O3HAKOMUTECS CO CIIMCKOM HAMIeHHBIX Oubmrorpadpuyeckux
OIMCAHMH JIOKYMEHTOB H IIPOCMOTPETH Oubnuorpaduueckyro uHbpOpMAIKMIO Ha
KaKJIbIH JJOKYMEHT.

3.4. Ilpenocrasnenune mocrymna K CIIPABOYHO-TIOUCKOBOMY amnmapary GubInoTex,
0azaM IaHHBIX GUGITHOTEK PU JITUHOM 00pallleHHH OCYILECTRIIIETCS B YACKH paboThI
MYHHUIUINIATLHBIX OUOIHOTEK.

3.5. Ilpenocrapnenue gocryna CIIPABOYHO-TIOUCKOBOMY armapary Gubmmorex,
0a3aM JaHHBIX MyHMIMTIAIBHBIX GHOIHOTEK npyu obpaiueHun yepes ceth MHTepHer
OCYIIECTBJIACTCS B KPYIIIOCYTOYHOM PEXHME.

3.6, MyuuuunanbHas yciyra cuuTaercs KadecTBEHHO OKa3aHHOM, eciH
TOTPEOUTENI0 MYHMIMIIANBHON YCIyrH B YCTaHOBIIEHHBIE CPOKH IMPE0CTABIIEHA
salpalMBaemMas UM - MHQOpMalMs WM JaH MOTHBHPOBAHHBIH  OTBeT O
HEBOSMOKHOCTH €€ BBIMOJNIHEHHS IO NPUYMHAM, TIEPEUHCICHHBIM B nyHkre 2.10.
pasfielia 2 HACTOAIIIETO aAMUHHUCTPATHBHOTO penrameHTa.

3.7. bnok-cxeMa mnpemocrasieHus MyHHUIHUNAIBHON YCIIyTH TpeACTaBleHa B
[punoxenun Ne 2 HACTOAILCMY aIMMHHCTPATHBHOMY PETIaMEHTY.

IV. ®opMb1 KOHTPO/IS 32 HCTIO/THeHHeM A/IMMHHCTPAaTHBHOI0 perjiaMeHTa

4.1. Iopsizok ocyumiectTBieHus TEKYLIEro KOHTPOJIA 3a coOJiodeHneM W
HCTIOTHCHHEM  OTBETCTBEHHBIMH  JIOJKHOCTHBIMH  JIHLIAMH MOJI0KeHH i
PCIIAMEHTA H HHBIX HOPMATHBHBLIX MPAaBOBLIX AKTOB, YCTaHABJIHBAIOIIH X
TpeOOBaHHs K NPeJ0CTABIEHHIO MYHHUMIIAJILHON YCJIYTH, 2 TaKKe NPHHSATHEM
HMH peLieHHui



4.1.1 BHyTpeHHuii KOHTpOJb 3a [Ipe0CTaBIEHUEM MYHHIIMIANBHOW YCIyrH
OCYIECTB/IACTCS PyKOBOAUTE/ISIMM MYHHULIUITA/IbHBIX GHOTHOTEK, IIPe/I0CTaB/ISIOIHX
MYHHULIMIIAIBHYIO yCIyTY.

4.1.2. BHelHUH KOHTPO/IL 3a BBINTO/THEHHEM aJIMMHHCTPAaTUBHOIO perjiaMeHTa
OCYIIECTB/IIETCA  IO/DKHOCTHBIMM  JIMI]JAMM  OPraHOB MECTHOTO CaMOyIIpaB/IeHUsI
OTBETCTBEHHBIMM 33 OpraHM3al|i0 paboThbl 10 NPefOCTaBIeHHIO MYHHLMIIATBHBIX
YCIyT.

4.1.3. KOHTpO/Ib 3a MOJHOTOH M KaueCTBOM NIPeZI0CTaB/IEHHST MYHHL[UIIA/IbHBIX
YOIyr BKIOYaeT B ceDs TpoBeieHHe IIPOBEPOK, BIABACHHE U yCTpaHeHHe
HApyIIEHWH, DPacCMOTPEHMe, TIPHUHSTHe PeIIeHHH W IIOATOTOBKY OTBETOB Ha
oOpailenust  3asBUTeIei, Cofepkaliue  jkaloObl  Ha  pemleHus, JeicTBUs
(GespelicTBHE)  MOKHOCTHBIX /ML,  OTBETCTBEHHBIX  3a  TIPeJOCTaBIEeHHEe
MYHHLMIIA/IBHBIX YCIIYT,

4.2. Tlopstok W nepHOAHYHOCTD OCYyIIeCTB/ICHHS] IJIAHOBBIX H
BHCIVIAHOBBIX  MPOBEPOK  MOJHOTHI W Ka4yecTBa  MpeaocTaBJICHHS
MYHMUHNAJIbHOH YCJYrH, B TOM 4ucjIe NOpAOK H (OpMBI KOHTPOJIsI 3a
TOJTHOTOH H Ka4eCTBOM IpPeJ0cTaBJIeHHS] MYHHUHNAJbLHOH YCayru

4.2.1. IlepuopuuHOCTD OCYIL{eCTB/IEHHA TEeKyLIEro KOHTPOJS YCTaHABIMBACTCS
OpraHOM MEeCTHOT'O CaMOYTIPaB/A€HUS OTBETCTBEHHBIM 3a OpraHM3alMIo paboTkl o
[IPEOCTAB/IEHUIO MYHHLIMITA/IbHBIX Y CITYT.

4.2.2. TlnaHoBBle TpOBEpKU OCYIIECTB/ISIIOTCA  HA OCHOBaHWUM E€3KETOHBIX
IVIaHOB  paboTHI OTZAe/I0M AzmynucTpani  KaukaHapckoro TOPO/ICKOI0  OKpyTa,
OTBETCTBEHHBIM 3a OKa3aHHE yC/IyTH.

4.2.3. BHenaHoBbIE [IPOBEPKH TPOBOASATCSA MO MEpPe MOCTYIUIEHHS Xayiob Ha
JierictBre (GesnelicTBIE) MOMKHOCTHBIX JIUI B CBSI3H C NPEJOCTaBIEHUEM YCIIYTH, a
Taloke  TI0 HCTEYEHHIO CPOKA YCTPAHEHMS pPaHee BhISBICHHBIX HapyIIeHuH
MOJIOKEHUH HACTOSIIETO aJAMUHHCTPATHBHONO PEINIAMEHTa W WHBIX HOPMATHUBHBIX
IPaBOBBIX  aKTOB,  yCTAQHABIMBAIOLINX  TpeGOBaHUS K TIPEIOCTaBIEHHUIO
MYHHULHUNAIEHOH yCIyTru.

4.2.4. [Ins mpoeenenus TIDOBEPKHM  TIO/IHOTEI M KauecTBa IIPeJoCTaBICHUS
MYHHLMIANLHOH yCIyru (opMupyercs KOMHCCHS, COCTaB KOTOPOH YTBEpPK/AeTcs
OTAe/I0M AAMHMHUCTpaLK KaukaHapckoro FOPOJCKOTO OKpyra, OTBETCTBEHHBIM 34
OKa3aHHe YCJIYTH.

4.2.5. PesynbraTel [eATeNLHOCTH KOMUCCHH O(hOPMIIOTCS  TIPOTOKOJIOM, B
KOTOPOM OTMEYAIOTCS BBISAB/IEHHbIE HEJJOCTATKH U MPEeJIOKEHHUS [0 X YCTpaHeHHIo.

4.3. OTBeTCTBEHHOCTH JOIKHOCTHBIX JIMI  HCIOHHTEJbHOIO OpraHa
MYHHUIHMNAJILHOH BJIACTH 32 PEeLICHMS H JeHCTBHS (GesneiicTBHe), npHHIMaeMbIe
(ocymiecTBAsIeMbIE) HMH B X0/1€ [IPEI0CTAB/ICHHST MYHHUHNAJbLHON’ YCJIyru

4.3.1. TIlepcoHanbHas OTBETCTBEHHOCTH PYKOBOAUWTENII ~ MYHULIMIIAILHOMN
bubioreku  3a OpraHM3aliiio  paboThl  YUPEXKAEHHUS TI0 TIPEe0CTAB/IEHHIO
MYyHHLNATBHOH  yCIyrH ¥ cobIiofeHuro TpeboBaHMI  HacTosiIero
4/\MUHHCTPATHBHOIO  pPerJIaMeHTa  3aKperuisieTcss B MyHHLMIAIbHOM 3aJaHuH
YHIP&KIEHHUIO, yCTAHOBIEHHOM OPraHOM MeCTHOI'O CaMOYIIPaB/IeHHs.,



4.4. Tlosoxenus, XapaKTepusylonine TpeboBaHUs K mopsaky u dopmam
WOHTPOJIS 33 NpenocTaBjieHHeM MYHHIHMNAJBHONH YCJAYTH, B TOM 4Hede co
CTOPOHLI IpazkiAaH, HX 00beAMHEHHIT U OpranH3aumii

44.1.  Kourpomb  3a  mpegocTaBieHMem MYHULIMNATBHOH  yCIIyTH
OCYLIECTB/ISIETCS B COOTBETCTBUM C TPeOOBAHMAMH, OIIPE/e/IeHHBIMHU B HOPMAaTHUBHBIX
dKTaX, TMepeYeHb  KOTOPBIX  TIPeJCTaBAeH B MyHKTe 2.5,  HACTOAILIero
aIMHHUCTPaTUBHOIO pPerylaMeHTa.

V. Ocobennocru nogaun u PaccMoTpenus >ka06 Ha opraH NpejoCTaBISIOHIA
MYHHIHUINIA/IBHYIO YCIYTY

5. 3asgBUTe/NL MOXKET 06paTHUTHCA € KanoGoil Ha Opra, TPeJ0CTaBISIOMMN
MYHHIMIIANEHYIO YC/IYTY, B TOM YMC/Ie B CIEAVIOLIUX CIyYasix:

1) Hapymwenue cpoka perucrparyu 3arpoca 3asBUTE/II O MpeoCTaB/IeHUH
MYHHULMTIA/ILHON YCTyTH;

2) HapyIIeHue CPoKa MpeoCTaB/IeH s MYHHIUIIA/ILHOH yCTyTH;

3) TpeboBaHUe Npe/CTaBIeH s 3a9BUTEIEM AOKYMEHTOB M/IM HH(OPMaLH 1160
OCYLLIeCTBJIEHHs] JAEHCTBUH, MpejoCTaBieHHe WU OCYIECTB/IEHHE KOTOPBLIX He
[IPENYCMOTPEHO HOPMATHUBHBIMM TIPABOBBIMH aKTaMM PoCCHICKOL Dezeparyy,
HOPMATHBHEIMH  [IDABOBEIMH  akTaMi CBepAJIOBCKOH 06/macTy, MYHHLIUITATbHBIMA
HOPMATHBHEIMH  TIDABOBBIMM ~ aKTaMM  KauKaHapcKoro TOPOZCKOIO OKpyra Jiisi
TIPelOCTaB/IeHUS MYHULIUIA/IBHOM Y CITYTH;

4) OTKa3 B mpueMe y 3asBUTe/Ns AOKYMEHTOB, TIPE/ICTaB/IeHHE KOTOPBIX
HIPElyCMOTPEHO HODMAaTHBHLIMM IIDABOBBLIMM aKTaMd Poccuiickoii Ddegeparuy,
HOPMATHUBHBIMH  TIDaBOBBIMH  akTaMi CBepZJIoBCKOH 06/1acTH, MYHHLUIA/TbHEIMH
HOPMATHBHBIMH  TIDAaBOBBIMH ~ akTaMM  KaukaHapckoro FOPOACKOrO OKpyra jijis
TNPEAOCTaB/IEHNs] MYHULIMIIAIBHOM yCTyTH;

5) OTKa3 B MpejoCTaB/IeHHu MYHHLMIIA/ILHOM YC/IYTH, €C/IM OCHOBAHUSI OTKasa
He Npe/lyCMOTPeHbI (he/iepaslbHEIMU 3aKOHAMH U TIPUHSTBIME B COOTBETCTRHM C HUMH
HMHBIMH HODMATHBHBIMH TPAaBOBBIMHU aKTaMH POCCHICKOI DenepaLyy, 3aKOHAMH U
HMHBIMH ~ HODMaTHBHBIMH  TIPaBOBBIMH  aKTaMH CeepanioBckoli  obmacTy,
MYHHIUIA/TBHBIMA HOPMAaTUBHBIMU TIPABOBBIMHM aKTaMU Kaukanapckoro ropozckoro
OKpyTa;

6) sarpeboBanne c 3asBuTeNs TpH TIPEZI0CTaB/IeHNH MYHMLMIIATBHOM YCIyTH
I1aThl, HE IpelyCMOTPEHHOW HOPMAaTHBHLIMU TIIPAaBOBBLIMH aKTaMu Poccuiickoii
Dejlepaliiy, HOPMATHBHLIMH IIPaBOBBIMK ~ akTamu  CBep/JIOBCKOM  obmacTy,
MYHHUI{MIIaTIbHEIMA HOPMATHMBHBIMH TPAaBOBLIMU aKTaMH KaukaHapckoro ropozckoro
OKpyTa;

7) OTKa3 opraHa, TNPEOCTAB/IAIONIEr0  MYHHLMNANBHYIO YOIV,  €ro
AO/DKHOCTHOTO JIMIa B MCTIPAB/IEHHH JONYI]EHHBIX YKa3aHHBIM OpraHOM, ero
AO/DKHOCTHBIM  JIALIOM ~ ONeYaTok W OmHMGOK B  BBIJAHHBIX B pesynbTare
MPENOCTAB/ICHUS  MyHULMITANILHOM  yCIIyTM  JIOKYMeHTax  M60 HapylieHue
YCTAHOBJIEHHOTO CPOKa TaKMX UCTIPABIICHHIA;



8) HapylleHHe cpoKa Wiu TIO0psiika  BbIZIa4M JOKYMEHTOB TI0 pe3yJbTaTam
NPEAOCTAB/IEHUST MYHULIMIIATBHOM YC/IyTH;

9) npuoCTaHOB/EHHe NPEIOCTAB/ICHUS  MYHULIMITAZIBHOM  YC/IYTH,  ec/u
OCHOBAaHHUS TPUOCTAHOB/IEHUS He IIPe/yCMOTPEHbI (enepanbHBEIME  3aKkoHAMU U
TPUHATEIMU B COOTBETCTBUH C HMMM HHBIMH HODMAaTHBHBIMU NPABOBBLIMH aKTaMu
Poccuiickoli ®ezepanuy, 3akoHaMH M HHBIMK HOPMaTHBHBIMH TPABOBBLIMU aKTaMH
CBepA/IOBCKOM  06/1aCTH, MYHHIMNATbHBIMH HOPMAaTHBHEIMU TIDABOBBLIMH aKTaMH
Kauxanapckoro ropogckoro okpyra;

10) TpeboBanue y 3asBuTens [pH TIPE/0CTaBIeHUH MYHMLIMIIAIBHOM YC/TyTH
AAOKYMEHTOB W/IH WH(pOPMALIMH, OTCYTCTBHE W (M) HEl0CTOBEPHOCTH KOTOPBIX He
YKasbIBATMCh IPH TePBOHAYa/bHOM OTKa3e B NPHeMe AOKYMEHTOB, HeoOX0JUMbIX
AL TIDEJJOCTAB/ICHHUS]  MYHHLMIIAILHOW  yCIyrH, /ubo B IIPe/IOCTaB/IeHUH
MYHHULIMIIATILHOM yCIIyTH, 3a UCK/TIOUEHHEeM CJIEIYIOIINAX CTyUaeB:

-H3MeHeHHe TpeOOBaHUI HOPMAaTHBHBIX TIDABOBBIX  AKTOB, KaCAIOIMUXCS
PEMIOCTaB/IEHUs]  MYHMLMIAMBHOM  YCIYTH, moce NIepBOHAYAILHOM  To/Iauu
3asBJICHUSA O TIPe/I0CTaB/IeHUH MyHULUITAILHON YCIyTH;

- Ha/lmuue OIMOOK B 3asiB/IEHUH O TIPe/I0CTaB/IeHHN MYHHLMIA/ILHOM YCIIYTH U
AOKYMEHTAX, IMOJAHHBIX 3asiBUTe/IeM II0CJe T1ePBOHAYANBHOIO OTKA3a B rpueme
/IOKYMEHTOB, HEOOXOJMMBIX /ISl TPe0CTaBNeHuUsT MYHHLIMIIA/ILHON YCIIYTH, 1160 B
HPE/I0CTaB/ICHUH MYHHULIMIIABHON YCIyTM U He BK/IIOYEHHBIX B Tpe/ICTaB/IeHHBLIH
paHee KOMILIEeKT /JOKyMEHTOB;

- HCTeYeHHe CPOKa [eHCTBHUS JOKYMEHTOB MM M3MeHeHHe HH(OpPMAIUH 10C/Ie
TEPBOHAYA/IEHOTO OTKA3a B IIPHEMe JJOKYMEHTOB, HeOGX0UMbIX JUIs1 TIPeI0CTaB/IeHUS
MYHHUHMIA/IBHOH YCTyTH, MO0 B PeoCTaB/IeHIu MYHULIMTIAJILHON YCITyTH;

- BBUIB/IEHME  JOKyMEHTAa/lbHO IOJTBEP)KAEHHOro  (hakra (TIpU3HAKOB)
OIIMO0UHOrO MU [IPOTHBOIPABHOTO JeHCTBUA (6e37eHCTBIsA) [O/KHOCTHOTO miia
OPTaHa, IPE/I0CTABIISIONIET0 MyHHULMIAIBLHYIO YC/IYTY, MYHULMTATLHOLO CJIy>KaIllero
lIpy  TIEPBOHAYA/ILHOM ~OTKa3e B IpUeMe JOKYMEHTOB, HEeOOXOUMBIX 11t
HMPEAOCTAB/ICHHsT MYHULIMITANBHOM yCyTrH, TM60 B NpesiocTaBieHHH MYHHULIMTIATBHON
yCIyrd. B jaHHOM ciiyyae B HCBMeHHOM Br/le 3a TIOATIMCEIO PYKOBOAWTE/IsI OpraHa,
NMPEAOCTAB/IAIOIEr0  MyHHLMNANBHYIO yCIyTy IIpH NepBOHAYa/IbHOM OTKase B
lIPUEME NIOKYMEHTOB, HEOOXOAUMBIX ISl IIPe/I0CTAaB/IeHHs MYHHLIUIA/JILHOH yCyTy,
3AABHUTE/Ib YBEAOMIISETCST 00 yKasaHHOM (hakKTe, a TakKe IIPUHOCATCH U3BHMHEHUS 3a
/l0CTaB/IeHHbIe Hey100CTBa.

6. JKanoba na opran, npesgocrapsouyit MYHHULIATNANIBHYIO YCIIYTY, MOXKET OBITh
HalpaB/ieHa Jisi pacCMOTPEeHHsi B Oprad, NPeNOCTaB/SIOIMA  MYHHLIUIATBHYO
yCIyry, B IHCbMEHHOH (hopMe Ha OyMasKHOM HOCHTese, B TOM UHMC/Ie TIPU JTMYHOM
NPHEME 3asBUTEJIS, B 3/IEKTPOHHON (opme wau 1o moute. YKamoGa Ha Opras,
1PEOCTAB/IAOIINN MYHULUIAIBHYIO YCIYTY, TAKKe MOMKET GbITh 1oZlaHa Ha MM
['maBbr Kaukanapckoro ropogckoro OKpyra b0 Ha WMsI DYKOBOZHUTESIsI opraHa
HPEAOCTAB/IAIOLIETO COOTBETCTBYIONIYIO MYyHHULIMIIA/ILHYIO YCJIyry, B MNHCBMEHHO
(opme Ha BymakHOM HOCHTese, B TOM umCie NpH JIMYHOM IIDUEMe 3asiBHUTesIs, B
5/IEKTPOHHOH (hOpMe HJIH T10 ToyTe.,

7. Ilpuem xamo6 Ha opraw, NPEAOCTAB/IAIIMA  MYHHULMIIATIBHYIO Y CIyTY,
OCYILECTB/IACTCS  OpraHamy, IpPeJOCTaB/SIOUMMH  MyHHLIMIATBHbIE YCIyTH, B



MMCbMEHHOK (opMe Ha OyMa)KHOM HOCHTeNIe 10 MeCTy MNpefoCTaB/IeHUs
MYHHULIMNA/ILHOK  ycmyru. Bpems npuema sxamo6 Ha OpraH, TpeoCTaBJISIOLMH
MYHHLHIAIBHYIO  yCIYTY, JO/KHO COBIAJaTh CO BpeMeHeM TIPE/I0CTaB/IeHUs
MYHHIMIA/BHBIX YC/IyT TAKUM OPraHOM.

8. B ciyuae nogaun xano6el Ha OpraH, NPeA0CTaB/AIOMA MyHHLMIAILHYIO
YCIyTy, 1IpH JIMYHOM NpHeMe 3asiBUTeb NIPe/ICTABMSeT JOKYMEHT, VI0CTOBEPSIFOLLHA
Cr'0 JINIHOCTb, B COOTBETCTBUM C 3aKOHOJATEeIbCTBOM PoCCHEHCKOL Depepanun. B
Clydae ecad jkanoba Ha opraw, MPESOCTABAOMMA  MYHULMIIAIBHYIO  YCIyTy,
HOAAETCS 9epe3 MpeACTaBUTeNsl 3asBUTeNIs, TaKKe IPeCTaBseTCs JIOKYMEHT,
TNOATBEPKAAIOIHH MOJTHOMOUHMSI Ha OCYILeCTB/IeHHe JIeCTBUH OT UMEHH 3asiBUTEI.
B kauectBe joKyMmeHTa, HIOATBEPXIAIONIETO IOJIHOMOYMSI Ha  OCYILECTB/ICHHE
JIEHCTBUI OT UMEHH 3asIBUTEJIS, MOYKET OBITh Ipe/iCTaB/IeHa:

1) odopmreHHas B  COOTBETCTBHH C 3aKOHOZATe/NbCTBOM  Poccuiickoii
Deneparyun J0BepeHHOCTE (/151 hH3HUeCKUX 1 IOPUIUYe CKUX JIUL]);

2) KOTMS DeLIeHMS O Ha3sHAYeHHH W 06 u3bpaHuy ymbo mpHkasa o
Ha3HaUeHUH (HM3HUYeCKOro ML Ha JO/KHOCTb, B COOTBETCTBHH C KOTOPbIM TaKoe
(pusuueckoe mmo o6nagaer NpaBOM [IeWCTBOBATh OT MMEHH 3asBUTels 6e3
JI0BEPEHHOCTH.

9. B anmekrpoHHOIH dopme kamoba Ha OpraH, TIpeJ0CTaBISIOLHIA
MYyHHULIMTIATIBHY IO YCIYTY, MOXKeT ObITh 110/1aHa 3asiBUTe/IeM TIOCPe/ICTBOM:

1) opuimansHoro caiira opranua, TPE/I0CTABIIAIOIIETO MYHULIMIA/ILHYIO YCIYTY
B MH(OPMallHOHHO-TE/IeKOMMYHHKALMOHHOH  CeTu «MuTepHer» (mamee - ceth
«HTepHeT);

2) (enepanbHOM rocygapcTBeHHOM MUH(POPMALIMOHHON CHCTEMbI «EquHbBIN
HOpTa/l TOCYAapCTBEHHBIX U MyHHLIUIIA/IBHBIX YC/IyT (pynkumif)» (nanee - Eaunbiii
rnopran);

3) moprana QeaepanabHOi TOCY/lapCTBEHHOM HH(OPMAIMOHHOH CHCTeMbI
(https://do.gosuslugi.ru/), obecrieunBaromieii nporjecc AocynebHoro (BHecyae6HOro)
00Ka/oBaHUsI  pellleHuii u AeHcTBUH  (Ge3zeiicTBus), COBEPILIEHHBIX  TIPU
TIPEAOCTAB/IEHMA  TOCYApPCTBEHHBIX W MYHHLIUNA/IBHBIX yCIyr  opraHamw,
HPENOCTAB/IAIONAMH  TOCYAApCTBEHHBIE W MYHHLMNA/IbHBIE YCIyru,  ux
AO/DPKHOCTHBIMH JIMLIAMH, TOCYAAPCTBEHHBIMH M MYHULMNATbHBIMH CITY>KalUMH
(nanee - H(OpMaIMOHHAs cHUCTeMa AlocyziebHoro o6kaoBaHus);

4) cetn «VHTEpHeT».

Ipu nogaue sxano6er Ha opraw, TPE0CTaB/IAOIMIA MYHULIMITATIBHYIO YCYTY, B
JIEKTPOHHOH (hpOpMe JIOKYMEHTEI, yKa3aHHbIE B YaCTH BTOPOH IyHKTa 8 HacTosiero
[Tonnoxkenns, moryr 6wITH mpescrapiensr B (opmMe 3/IeKTPOHHBIX JJOKYMEHTOB,
NMOATIMCAHHEIX  5/IGKTPOHHOM — NOAIKMCHIO,  BHj KOTOPOH  mpejycMOTpeH
JAKOHOAATe/IbCTBOM  Poccuiickodt  degepayyu, npu  stom JIOKYMEHT,
YAOCTOBEPSIIOLMH TMUHOCTh 3asIBUTEIs, He TpebyeTcs,

10. JKamoba Ha opras, NPEAOCTAB/IAONMHA MYHHULMIIA/ILHYO YCIIyry, IO/mKHA
COJlep>KaTk:

1) HammeHOBaHMe opraHa, TPE/JOCTAB/IAIOIEr0  MYHHLUMITATBHYIO Y CIIyTY,
Gamunuro, wuMma, oryecTBO (p¥  HA/IMYMK)  IO/KHOCTHOTO JIMlla  oprasa,



TMPEAOCTAB/IAIOIIET0 MYHHULIMIIAIBHYIO YCIYTY, 60 MYHHLMIATLHOTO CJIy’Kallero,
PelLleHus u nedcTBus (be3neficTBre) KOTOpBIX obxkanyrorcs;

2) (haMH/IHIO, UMSI, OTYECTBO (Ip¥ Ha/MUMHM), CBEJIEHMSI O MeCTe KUTe/bCTBA
3asBUTe/Is - PU3MUECKOTO /LA /1160 HaMMeHOBaHHe, CBE/IEHUSI O MECTe HaXOKIeHHUS
SUIBUTEIIA - FOPH/IYECKOrO JILA, a TaKKe HOMep (HOMepa) KOHTaKTHOTO TestepoHa,
ajipec (agpeca) 371eKTPOHHOM TIOUTHI (TIpy Ha/IMYKK) Y IOYTOBKIIA afipec, 10 KOTOPbIM
/0JDKeH OBbITh HaIlpaB/IeH OTBET 3asBUTEJTIO (3a HCKIIOYeHHeM CilydaeB, Korja »anoba
HANpaBJISIeTCA CIOCOOOM, YKa3aHHBIM B TIOAIYHKTE 3 YacTH TIepBOH TMyHKTa 9
Hacrosiero PernamenTa);

3) cBefieHust 06 06KamyeMbIx PeLIeHUIX U feficTBusax (6e3melicTBUM) oprama,
TPEAOCTAB/IAIONIET0  MYHULMIIANLHYIO  YC/IYTY, JIO/DKHOCTHOTO JMLIA  opraua,
HPEA0CTAB/IAIONIEr0 MyHULIMITIAIBHYIO YCIYTY, 60 MyHULANIAIEHOIO CI1y>Kallero;

4) MOBOABI, Ha OCHOBAHMM KOTODBIX 3asBUTENb HE COMIACEH C pelIeHHeM MU
AlefictBrem (6e3zeiicTBHeM) opraHa, TNpeAOCTaB/IAIOIIETO MyHULMIIABHYIO YCIYTY,
/IOJDKHOCTHOIO JMLJa OpraHa, Ipe/jOCTaB/IsIOEero MYHULIMIIANBHYIO YCIYTY, 1160
MYHHLHMIATILHOTO CIIy)Kallero. 3asgBUTeIeM MOIYT 6bITh NPEACTABIEHbI JOKYMEHThI
(TIpH Ha/IMUKMK), IOATBEPIKAIOLIHE JOBO/IbI 3asIBUTEJIS, TMOO UX KOTTHH.

L1. OpraHbl, nipejocTaB/sIoOIMe MyHULHITATbHbIE yC/Iyry, obecrneynBaor:

1) ocHameHwe MecT mnpuema Kamo6 Ha OpraH, MpeJoCTaB/ISIOIHI
MYHULIMIIA/IBHYIO YCITyTy;

2) wH(OpMHpOBaHMe 3asiBUTeNeH O Nopsiike  00XKaJOBaHUs peLIeHuil U
JlericTBuE (Ge3nelicTBus) opraHo, TPE/JOCTaB/IAOMINX MYHULMIA/BHBIE YCIYTH, UX
AO/DKHOCTHBIX  JIML|, MYHUUMNATBHBIX ~C/Iy)KALUX, OCPELCTBOM pasmeltjeHus
MH(pOPMalMK Ha CTeH/aX B MecTax TPE/JOCTAB/IeHNs MYHHLMIIANBHBIX YCIYT, Ha
CBOeM O(HLMAILHOM caliTe B ceTy «VIHTepHeT», Ha EHOM nopraite;

3) KOHCY/IBTHDOBaHMe 3asiBUTeNeH o 1nopsiike 00)Xa/OBaHMS pelleHuit U
AercTBuii (be3nelicTBus) opraHoe, [PEJOCTAB/IAIOIIMX MYHHULMINABHBIE YCIYTH, UX
AO/DKHOCTHBIX JIML, MYHULMIANBHBIX C/AYKAIMX, B TOM UHC/IE [0 Tesieony,
SJIEKTPOHHOH TI0UTe, TIPH JIMYHOM TIPHEeMe.,

12. To/mKHOCTHBIE NHMIIA U (wm) pabOTHHKH oOpraHa, NIPe/I0CTaBJISIONIET0
MYHHIMIIA/IBHYIO YCIYTY, 00€CIIeYrBaoT:

1) mpuem wu paccmoTpenwe xamo6  Ha Opra, IpPeJoCTaBISIONUH
MYHHULMIIA/ILHYIO YC/IyTY, B COOTBETCTBHH C TpebOBaHHAMU HacTosero Permamenra;

2) Harpae/eHue aao6 Ha opra, NMPe/IOCTAB/IAOMMHE MYHULIMIIATIBHYIO YCIYTY,
B YHNONTHOMOYEHHBIH Ha HUX  pacCMOTpeHHe OpraH,  TIPeJOCTaBJISFOLLMIA
MyHHIMNABHYO yCryTy, [1aBe Kaukanapckoro ropogckoro OKpyra, B COOTBETCTBUH
C IyHKTOM 24 HacTosiero PeriaMeHTa;

3) pasmeinenue wuHpOpPManuMM 0 kanoGax Ha OpraH, IIPe/l0CTaB/ISIOL{MI
MYHHLMIA/ILHYIO yCIyTY, B COOTBETCTBYIOIIEM peecTpe »Kaiob HH(OPMALIMOHHOI
CHCTEMBI  0CYZleOHOTO  06Ka/loBaHUSI B COOTBETCTBHU  C ITocraHoBeHHEM
[IpaButenscrBa Poccuiickoii Denepauyn ot 20 Hosbpa 2012 roga Ne 1198 «O
esrepanbHOl  rocymapcTBeHHOIM HMH(MOPMaIIHOHHOM  CHCTeMe, obecrieunBaronei
npouecc  jocyae6Horo (BHeCyze6HOr0) 0GKa/I0BaHUS pelleHud U J1eHCTBU
(GesmelicTBHs),  COBepILIEHHBIX [IpH  TIDE/JOCTaB/IeHHH  TOCYAAPCTBEHHBIX W
MYHHIAMA/ILHBIX yCTyT» (Aajiee - PerHOHAIBHBIN peecTp )anoo).



13. B ciyuae ecim B OTHOmIeHWM IOCTYNUBINEH >kanobel Ha oprad,
NPeJOCTAB/ISIOIMH MyHULIMIIANLHYIO YCIYTY, (befiepasbHBIM 3aKOHOM YCTAHOBJIEH
MHOH 10psiZioK  (TIporiefypa) HOja9 M pacCMOTPeHHsl yKa3aHHOM KasioObl,
TOTIOKERNA HACTOALLETO pasfiefla He TIPUMEHSIIOTCS, W 3asBUTED YBEIOMJISIETCS O
TOM, uTO ero >anoba Gyger paccmorpena B TIOpsiIKe W CPOKH, Ipe/lyCMOTpeHHbIe
(beslepasbHLIM 3aKOHOM.

14. JKamoba wna opran, NPEAOCTABAIOIIME  MyHULUIIATBHYIO  yCIIyTY,
NOCTYyNMBLIAs B VIIOJIHOMOYEHHBLIM Ha ee PacCMOTpeHHe OpraH, MOJJIeKUT
PETHCTPAlMM B OKypHa/le yueTa jKaao6 Ha pelleHHs W eHCTBHS (GespneiicTBue)
OPTaHOB, TPEJOCTAB/AOIMX MYHHLMIIANBHBIE YCIYTH, M HX ZIO/DKHOCTHBIX JIML,
MYHHLMIAIBHBIX CIIy)KalUX (fjasiee - )KypHas), He MO3JHee cllezyiomero pabouero
AHA CO JiHs ee IOCTYI/IeHUs C TIPUCBOEHHEM eH DPeruCTPaLOHHOro HOMepa. B
KypHaJle COZIep>KaTCst CIIe/lyIOIIUe CBe/IeHHsI:

1) HaumeHOBaHuUe opraHa, TNIPEAOCTAB/ISAIONIETO MYHHLMIATEHYIO YCIYTY;

2) PEerHCTPAIOHHBIN HOMED JKalo0b;

3) iaTa peruCTpaLyy >Kano6s;

4) damunus, ums, oTuecTso (ToctefiHee - TP HA/IMUMK), CBEEHUS O MecTe
KUTEILCTBA 3aABUTEIS - (PM3UUECKOrO JUIIA JIK60 HaMeHOBaHHe, CBe/IeHHS] 0 MeCTe
HaXOXK/IEHUsI 3aABUTEISI - FOPUUIECKOTO JTHIQ;

5) HauMEHOBAHWe MYHHLIMIIA/ILHOM yCIyrH, € HapyuleHHeM  TopsijKa
I1peloCTaB/IeHNsT KOTOPOH CBsi3aHa »kanoba;

6) KpaTkue cBeneHus 06 00XKa/lyeMbIX PeIIeHUsX U eiCTBUSIX (Ge3pelicTBun);

7) CBeEHMS O TepeHaNpaBNeHUuH KatoObl B VIIOJIHOMOYEHHbLIH Ha ee
paccMoTpeHue oprau;

8) CBelleHHsT O NpPU3HAHMH JKAI0ObI 0060CHOBaHHOM /6O HeobOCHOBaHHOM, 0
AdTe NPUHSTHSA PeLlIeHUs M O CYTH IIPUHATOTO TI0 YKao0e pelleHus;

9) jara HarpaB/ieHHs 3asIBUTETIO OTBETA O pe3ynpTaTax pPacCMOTPEHHUs Kano0kI
mubO JlaTa TepeHanpap/ieHus KanoGbl B YIIOJIHOMOYEHHbIH Ha ee pacCMOTpPeHHe
OpraH.

15. JKanoba Ha opran, TNPEe/JOCTaB/IIOIMA  MyHHLIMIIATBHYIO yCIIyTYy,
pacCMaTpHBAeTCs YIIOMHOMOYEHHBIM Ha ee PacCMOTpEHHE B COOTBETCTBHH C
HACTOALIMM PernaMeHToM JI0/DKHOCTHBIM JIHLIOM.

16. JKanoba Ha opran, NPEeNOCTAB/AIOINA  MyHHIMIIA/IBHY IO yciiyry,
PaccMaTpuBaeTcst B TedeHHe 15 pabounx jHel co gHs ee perucTpanmy, ecim bosee
KODOTKHE  CDOKM  pacCMOTDeHMSl  yKa3saHHOH  skajobbl  He yCTaHOBJ/IEHEI
[10CTaHOB/IeHHEM AJIMHUHUCTpaLMK Kaukanapckoro TOPOACKOro oKpyra. B ciyuae
obkasoBaHMsT OTKasa opraua, MPEJOCTAB/ISIONIET0  MYHHLMNANBHYIO yCIyTy, B
TIPUEME JIOKyMEHTOB y 3asiBUTe/Is MO0 B MCIIpaBlIeHHH JOMYIIeHHBIX OI1eYaToK U
OLIMOOK WK B CiTyyae 06rKaI0BaHUS 3asiBUTE/IEM HapyIeHHsl YCTaHOB/IEHHOTO CPOKa
TaKHUX MUCTIpaBIIeHHUH Kanoba Ha opraH, TPEOCTaB/IAOIMA MyHULIMTIA/IBHYIO YCIYTY,
PacCMaTpUBAETCs B TeUeHHe 5 pabourx jiHell co aHs ee perucTparum.

17. Tlo pesymeraram PacCMOTpeHUs Kajlobbl Ha Opra, TNIPEI0CTaBJISIOLIAH
MYHHIHUIIA/IBHYIO  yCIYTY, OpraH, Ipe/joCTaB/IsIONHi MYHHLMIA/ILHYI0  YCYTY,
YHO/THOMOUEHHBIH Ha ee PaCCMOTPEeHHe, PMHUMAET OJHO M3 CIeAYIOLIMX PelleHHH:



1) xanoba ynoeneTsopsercs, B TOM uucie B dopme ormeHBl mpuHSTOrO
DEIICHUH, MHCIpPAB/IeHUs JOMYINEeHHBIX ONeYaTok M OmMGOK B BBIJAHHBIX B
Pesy/bTare MpeAoCTaB/IeHHs] MYyHMLHNA/ILHOMN YCIYIH  [JOKyMeHTaX, BO3Bpara
3adABUTEJIIO  IeHE)KHBIX  CPEeACTB, B3WMaHHUe KOTOPBIX  He  IpesyCMOTPEHO
HOPMAaTHBHBIMH  TIDABOBBIMM aKTaMH PO CCUIACKO] Pezepaliiy, HOPMaTHBHBIMU
IPABOBEIMH  akTamMH CBepIOBCKOM o6macty, MYHHLIANATLHBIMA HOPMaTHBHBIMH
MpaBOBLIMHU akTaMu KauKaHapCKOTO ropojcKoro oKpyra;

2) B y/IOBJIETBOPEHUH KaI06bI OTKA3bIBAETC.

YKaszaHHOe pellieHHe MPUHUMAeTCs B (bopme akTa opraHa, IIPe/I0CTaB/ISAIOILer0
MYHULATAJIBHYIO YC/YTY, YIIOJIHOMOYEHHOIO Ha paccMmoTpenue »kanobbl Ha opras,
[IPE/IOCTAB/IIOMHA  MyHULIMITA/IBHYIO  YCIIYTY. Ilpu ynoBnerBopenuu >kanobbl Ha
OPT'aH, TIPEOCTAB/IAIONII MyHULIMIIA/ILHYIO YCIyTY, OpraH, yro/JIHOMOUYEHHEIH Ha ee
PAaCCMOTpeHHe, NMPUHHUMAET HCYePIILIBAOLIHE MEDBI I10 YCTPAHEHUIO BbISBIEHHBIX
HApYLIEHUH, B TOM 4MCiIe 10 BBI/IAYE  3asBUTE/IIO0 pe3y/IbTaTa MYHMIMIIAIBHOLM
YCIYTH, He mosjHee 5 pabouMx JHeH CO JHS NpUHATHS pelieHus, eciii MHOe He
YCTaHOBJ/IEHO 3aKOHO/aTe/IbCTBOM POCCHICKOI] Ddeneparpy.

18.  Oteer 1o pesy/bTaraM  pacCMOTpeHMs  »Kajiobbl  Ha opras,
[PE/OCTaB/ISIOIMH MYHULIMTIATBHYIO YCIIyTY, Harpas/IsIeTCA 3asiBUTE/TIO He T03/Hee
AHS, C/IEAYIOLIEro 3a JHEM IPHMHATHS pelLleHusi, B MHChMeHHO ¢dopme. B ciyygae
e JKanmoba Ha opran, NPEAOCTABIAIOIMA  MyHULIUIIA/ILHY O ycayry, Owula
HarpaB/leHa C€rocoboM, yKasaHHBIM B TIOATIYHKTe 3 YaCTH IepBOM TNyHKTa 9
HacTosmlero  PeryilaMeHTa, OTBeT  3asiBUTEIIIO Harpae/IsieTCs  TOCPeJCTBOM
MH(OPMALIMOHHOH CHCTeMBI AocynebHoro o6ykanoBaHus.

19. B orteere mno pesyasraram paccMoTpenus  kanobbl Ha  oprad,
NPEAOCTAB/IAIONIMH MYHULMITA/IBHYIO YCIYTY, YKa3bIBAIOTCA:

1) HauMeHOBaHWe opraHa, TPELOCTAB/IAIOIEr0  MyHULMIANBHYIO  yCIIyTYy,
PACCMOTpEBLLETro Kao0y, AO/KHOCTE, (haMHIIHS, MsI, OTUECTBO (Tipy HayMMuMK) ero
AO/DKHOCTHOTO JIMIIA, NPHHSIBILIETO PELeHKe 110 3Kajio6e;

2) HOMep, /1aTa, MeCTO MPUHATHS PEIIEHHS, BK/IFOUasi CBEIeHUSI O J0/KHOCTHOM
/IMLie, pabOTHHKe, PeIleHye WK [elCTRHe (bespetictBre) koToporo obxKanyercs;

3) hamunust, ums, oTuecTBoO (TIPY HATMYKMK) WK HaHMEHOBAHKe 3asABUTEIS;

4) OCHOBaHMSI /15t IPUHATHS PeLleHus 110 JKanobe;

5) DPpelleHHe, MpUHATOe 10 KaaoGe Ha Oprad, mpe/oCTaB/SIOLIHIA
MYHHILIUIIA/IbHYIO YCIIyTY;

6) B ciyuae, ecnu kanoba Ha OpraH, NpeAoCTaB/IAILMNA MyHHLMIIA/ILHYIO
yCIyry, NpU3HaHa MoJyIexxalell y0B/IeTBOpPeHHIO;

- CPOKM  yCTpaHeHMsl BBISB/ICHHBIX HApyIIEHHH, B TOM 4HC/e CPOK
HPEAOCTAB/IEHHS Pe3y/IbTaTa My HHLIMITA/ILHOM Y CIIyTH;

- MH(opMaIs o gelcTBusx, OCYIIECTB/IIEMbIX OPraHOM, TPeZOCTABSIOUM
MYHULMIIATIBHYIO YCIIYTY, B LIeJAX He3aMeIUTe/IbHOrO YCTPaHEHUS BBISB/IEHHBIX
HapYIIeHWH IIPH [Pej0CTaB/IeHUH MYHHLIUIAILHON YCIyTy;

- U3BHHEHHS 3a I0CTaB/IeHHbIe Hey106CTRa;

- HH(OpMaLHs 0 JajbHeAIMX AGHCTBHSAX, KOTOPbIE HEOoOXOmHUMO COBEepILUTE
3AABUTEIIIO B LeJISIX TI0/TyYeHHsI MyHHULIMITA/ILHOMN YCIIyTH;



7) B cily4ae, ecnu »kajoba Ha OpraH, MPeJOCTaB/AOIINNA MYyHHLHNAILHYIO
YCIyry, TIpW3HaHA He HOAJIeXKalleit YAOB/IETBODEHUIO, - MOTHBUPOBaHHbIE
PasbACHEHHS O IIPHYHMHAX TIPUHSTOTO PellIeHHsI;

8) cBeseHUs 0 mopsgKe 06KANOBAHKS PelIenns, NMPHUHATOTO Mo »anobe Ha
OPTaH, NpeJOCTaB/IAIOIMHA MyHULUIIAILHYIO YCIIyTY.

OtBeT Mo pesynsTaram paccMoTpeHHst kaobbl Ha opra, TIPEe/I0CTaB/ISTFOII[HI
MYHHLMIA/IBHYIO  yC/IYTY, MOAIMCHIBAETCS  VIIOMHOMOYEHHBIM Ha paccMoTpeHnue
YKa3aHHOH JKa/o0bl /10/PKHOCTHBIM /MIIOM B COOTBETCTBMM C IIyHKTOM 15
Hacrosmero Pernamenra.

20. ITo >xenanuro 3asBUTENs OTBeT 110 pe3yJibTaTaM pacCMOTpeHHs »Kanobbl Ha
OPraH, NMpeAOCTaB/IAIOWME MyHHULUIAIBHY O YCIyTY, AOTIOHUTEIBHO MOKET ObITh
IIPENICTAB/IEH He TO3/jHee JHHA, CIeAYIOLIEro 3a JHeM NIDUHATHS pellleHust, B (opme
9/IEKTPOHHOTO JJOKYMEHTa.

21. Opran, npegocrassonii MYHHUIHMIIATIBHYI0 YC/IYTY, YIIO/IHOMOYEHHbIH Ha
paccmotpeHue »kanobbl Ha opraw, TPEOCTAB/ISIIOIINA  MYHHLUMIIATIBHYIO  yCIIyTY,
OTKAa3bIBAET B y/I0BJIETBOPDEHHUH YKAa3aHHOM yKa/I00b] B C/Ie/IYIOLUX C/TyYasix:

1) Hanuure BeTynuBLIero B 3aKOHHYIO CHIIy DelleHHsI Cy/ia o xkajobe Ha oprau,
TPEAOCTAB/IAIONINH MYHHLIUNAILHYIO yCOIYTy, O TOM JKe IIpeMeTe U [0 TeM JKe
OCHOBaHHUSIM;

2) mnogava xanobbl Ha oprau, TNPEAOCTAB/IAIOINA MYyHHULIUIIA/ILHYO ycayry,
/TMLOM, ' TIOTHOMOUMSI KOTOPOTO He IOJTBEPIKACHBI B TIOpsAZIKe, yCTaHOBJIEHHOM
3aKOHOAaTe/IbCTBOM Poccuiickoii depepariuu:

3) HamMuMe pemeHHs 10  KaO6e Ha  Oprad, mpenoCTaBISIOIMH
MYHULHIAIBHYIO  yC/IYTy, TIPMHSTOIO paHee B COOTBETCTBUH ¢ TpeGoBaHUAMU
HacTosulero PersiaMenTa B OTHOLIEHMH TOTO Ke 3asBATENS I 0 TOMY JKe TpegMeTy
YKa3aHHOH >Ka/100bI;

4) npusHaHue [IPaBOMEPHBEIMH  peIlleHUH W J1efcTBU (GespeiicTBust) opraHa,
TMPEAOCTAB/IAIOMIEr0  MYHHLMIANBHYIO  yC/ITY,  ero AO/DKHOCTHBIX ~ JIWL] U
MYHHULMTIABHBIX C/Ty’KallHX, PUHSATHIX (ocyijecTBIeHHBIX) B X0z€ TIPe/JOCTaB/IeHUs
MYHHULMIIANLHOM yCITyTH, 10 pesy/bTaram PaccMOTpeHHs Ka/100sbI,

22. OpraH, npe/ocTaBaSIOLAi MYHHLIMTIAZIBHYIO YCYTY, YIIOJTHOMOYEeHHbIN Ha
PacCMOTpeHHe >kajlobbl, BIIpaBe OCTABHUTH YKas’aHHyl jKanoby 6e3 oreera B
CJIeYIOLUX CTyYasx;

1) Ha/mume B xanoGe HEI[eH3YPHBIX /TM00 0CKOPOUTETBHBIX BBID&XKEHUH, yrpo3
’KU3HH, 3/10POBBI0 U MUMYHIECTBY JIO/PKHOCTHOTO N1La, pabOTHHKA, a TaKXKe U/IeHOB
€r0 cembH. B naHHOM ciyuae 3asBHTEsMO, HallpaBUBILIEMY Takyio ka/ao6y,
COOOIIIaeTCst 0 HeOMYCTUMOCTH 3/10y10Tpeb/IeH st TIPaBOM;

2) OTCYTCTBHME BO3MOYKHOCTH TPOYHTaTh KaKyro-1M00 4acThb TEKCTa jKasjiobbl,
(amunuro, ums, oruecrtro (lpy HanMMYMKM) W (MIM) TOYTOBBIA ajpec 3asiBUTe/s,
yKasaHHbIe B jkanobe. B naHHOM ciyuae skanoba He TIOA/IE)KUT HAIPAB/ICHUIO Ha
PacCMOTpeHHe B YIIOJTHOMOYEHHBIH Ha ee paccMoTpeHHe opras.

23. OpraH, npezocTaBIsrOLLiA MYHHUIMIIA/TIBHYIO YCIIYTY, YIIOJTHOMOYEeHHbBIH Ha
paccMoTpenne xanobel, coOBILIAeT 3asABUTENO 06 OCTABICHMH TaKOH >Ka/lobbl 6e3
OTBETA B TeUEHWE TPeX JHeH Co JHs perucTpaLuu YKa3aHHOH »Kayio0bl, ec/iu ero
(bamMuIHs ¥ TOYTOBKIH aZipec roAJaroTCs 1POYTEHHIO.,



VL Iopsgok nepeagpecanun xano6 va OpraH, MpeA0CTaB/IAILHIA
MYHHIHIIA/IBHYIO0 YCITyTY

24. B ciyuae ecnu kamoba Ha OpTaH, TIPEAOCTAaB/AIOMA MYHHLMMATLHYIO
yCIyry, nofiaHa 3asiBUTeeM B OpraH 160 AO/DKHOCTHOMY JIMLly, B KOMIT€T@HI[HIO
KOTOPBIX He BXOAWT MPMHATHE PeIleHHs 110 YKa3aHHOM xanobe B COOTBETCTBHH C
TpeboBaHUAMM MyHKTa 15 Hacrosmlero Pernamenra, Takas >kano6a PEerucTpupyercs B
OPTaHe, TPENOCTAB/IAIOIIEM MyHHULUIAILHYIO YCIyry, He IO3[Hee CJeAyIoilero
pabouero niHsa co guHs TTOCTYIIJIEHUS] YKa3aHHOM >Ka/IoObl U B TeueHuye Tpex pabouux
JIHEH CO JIHSI perucTpaLiiu HarpaB/IAeTCST B YIIO/IHOMOYEHHBIE Ha ee paccMoTpeHHe
OPraH, [O/DKHOCTHOMY muiy. IIpu  stom OpraH MMM  [O/DKHOCTHOE JMIO,
[IepeHalpaBuBIIMEe  Kamoly, B  IMCHMEHHOM opme  uHbOpMHpPYIOT 0
IEPEHAIPAB/ICHHUH YKa3aHHOH »Ka/100bI 3aBUTe]Is,

25.  Cpok  paccMoTpenust  kamo6nl  Ha Oprad,  MpeoCTAaBISAIIMH
MYHHLMITIA/ILHYIO YCIIYTY, B CIyyae ee Tepeazpecaryu, rpeayCMOTPeHHbIH MTyHKTOM
24 Hacrosmlero IToNOKeHHs1, HCYUCIISETCS CO AHS1 PETUCTPALIMK YKa3aHHOM »Kalo0b! B
YIO/IHOMOYEHHOM Ha ee pPacCMOTpPEHHe oprawe,



ITpunoskenne Ne 1

K a/[MUHHCTPAaTUBHOMY DeI/laMeHTy
«IIpenocraenenue Z0CTyIa K
CIPaBOYHO-MOMCKOBOMY arriapary
Oub/IHMOTEK, Gasam JaHHBIX»

MynunmnansHoe yupexpenne «KaukaHapckast ropogckas GUGIHOTERA MM, D.T.

CenstHuHA»

HaumenoBauue

aHHkbIe ]

KpElTKOE HaHMeHOBaHHe

KaukaHapckas ropofckass 6uOmMoreka um, @.T.
Ce/siHMHA

"Tun nogunnenus

Otzen no coumasneHoii paGore

Beiciuit opran

AJMMHHCTpaIMsi  KaukaHapckoro T'OPOJICKOTO
OKpyTa

PykoBoautens OpraHH3aLUu

dupekTop

Pexxum paboTsl opranmsarmm

BTopHuK - nistauna ¢ 10.00 70 19.00,

cybbora ¢ 10.00 o 18.00.

Bockpecenbe, nnonenensHuk — BBIXO/IHbI®

B neTHee Bpems

(c 1 vrons o 31 aBrycra)

BBIXO/HBIE THH — Cy000Ta, BOCKpeceHbe.
Ilocnennuii yersepr MeCsLa — CAHWTapHBIH J1eHE

Beb-caiir gorbib.org.ru

'ONeKTpoHHad routa gorbib@yandex.ru

Anpec 624356, r. Kaukanap, 5 A MUKDOpPAaMoH, 1om 7 A
ABTonMH(pOpMaTop OTCYTCTBYeT

KoHTakTHIH Tenedon

(34341) 6-12-67 ]

HenTpanbuas gerckas 6ubauorexa, FOHomecKkas Oubmoreka

Ajipec: ropon, Kaukanap,5A MHKpOpaloH, aoM 7A

Tenegon: (+734341)6-02—-99

E-mail: gorbib@yandex.ru

I'pachuk paborer: ¢ 10 10 19 yacoe Ges TriepeprIBa

BLIXO,I[HLIE: BOCKpecCeHke, IOHeJe/IbHHK.

[Tocneuuii wetsepr mecsia — CaHHUTapPHBIH JIeHb.

B netnee Bpems (c 1 urons o 31 aBI'yCTa) BBIXO/HbIE THU — cyb66ora, BockpeceHbe.

IlenTpansnas ropogckas 6ubamorexa

Appec: ropog Kaukanap, ys1. ['vkanoga, JloM 6

Tenedon: (+734341)6-18-26

E-mail: gorbib@bk.ru



I'pachmx paborser: ¢ 10 10 19 yacos Ges TiepephIBa

BbixoiHele: BockpeceHse, TIOHE/Ie/IbHUK.,

Tocnegnuit wetBepr mecsira — CAHUTAPHBIH J1EHb.

B nethee Bpems (¢ 1 uronst o 31 aBI'yCTa) BBIXOZHbIE JHU — cy66ota, BocKpeceHbe.,
BanepuanoBckas nocenkoBast 6u61moTexa

AJipec: mocénox Banepuanosck,

y/. JlecHas, jom 5A

Tenegon: (+734341)6-01-82

BrixoziHbe: Bockpecenbe, nmonenesuuk.

Iocnepnmii yersepr mecsiria — CaAHUTAPHLIN [IeHb.

B nernee Bpems (c 1 urons o 31 aBryCTa) BBIXO/HBIE [IHH — Cy660Ta, BOCKpeCeHke.

BapuaHTe! BeIGopa TeppuTopum nomcka

( DenepanbHas rocynapersenHas http://www.gosuslugi.ru/ |

MHQOPMaLMOHHas cucTeMa «Equnblii nopra
FOCYNAPCTBEHHBIX M MyHHIMIIAIBHbIX YCITyT
(byHKIHH)»

Pernonannuas roCyIapCcTBEHHAs M‘gw&&l@g&/

MH(QOPMaLMOHHAS cHCTeMa «ITopran

FOCYNAPCTBEHHBIX yCIyT ((yHKINMT)
CBepanosckoii o6nactuy

BenomcrBennas 6uGnuoreynas http://www.bis-ural.ru
MH(pOPMaLHOHHAS crcTeMa CaepytoBckoii
obnacTu
CoGcrBennas 6a3a maHHBIX MY HULIMTTIATEHOM http://www: gorbib.org.ru
Oubnuorexn
['ocymapeTBenHOE G10/KETHOE yupesKaenue http://book.uraic.ru/el library

KynbeTypbl CBEpUIOBCKOH 061acTH
«CaeputoBckas obmacTHas YHHBepcasbHas
Hay4Has Oubanoreka um. B.I Bemunckoroy
['ocynapcrsennoe Gromketroe yupexienue http://www.teenbook.ru/

KyIbTypbl CBepIUIOBCKO# 06aacTh consensus/e-book
«CBepnyioBekas obnacTHas 6ubanoTeka JU1s1

JIETEN M IOHOLIIECTBAY
locynapcrsennoe kazennoe YUpexaeHue http://www.somb.ru/

KyneTypel CBep/y10BCKOI 061acTy

«CBepanoBckas 061acTHas MeXKHAIMOHALHAS
Oubnuorekay

T'ocynapersenHoe kasenHoe YUpexieHue http://www.sosbs.ru/

KyJIBTYpbl CBepIUIOBCKOI 061acTu




«CBep/utoBcKas o6nacThas crenualibHas
Oubnuorexa 115 Cienbixy




ITpunoxenue No 2

K aZIMHHUCTDaTHBHOMY
peryiameHTy
«IIpenocrasnenue ZloCTyTa K
CTPaBOYHO-TIOMCKOBOMY
anrapary 6ubsmorek,

0a3aM JaHHbBIX»

biok-cxema
MPOXOKACHHSI A AMHUHHCTPATHBHBIX Nponeayp npH npeaocTaB/IeHUH
MYyHHI{UNA/IbHO# ycayru «[IpegocraBienne AOCTyNa K CrIPpaBOYHO-MOUCKOBOMY
annapary 6ubamorek, 6asaM JaHHBIX»

3asiBuTens

TeppUTOpPUN,
BWAA NOUCKS

dopmuposaHue
MOWCKOBOrO 3anpoca

Cnucok
ﬁSZiigggH”e / 6m6nwcrpadmuecmx/
!- 3anucein
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